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The Experience of a Dentist 
with Inadequate Insurance 


A PAGE from actual life —the story of a dentist, who has learned the real 
worth of the “‘competent insurance man.” 


A mishap on a week-end motor trip resulted in a seven-weeks absence from 
his practice. To be sure, an accident policy protected him, and after it was 
too late, he discovered that it gave a weekly income of twenty-five dollars. 


For seven long weeks there was no other income, while regular overhead 
continued — plus the extra expenses caused by the accident. Now his pro- 
tection is more in harmony with the requirements of a prominent profes 
sional man, but the experience was costly. 


There is only one way to be sure — let the ‘“‘competent insurance man” 
recommend the proper policies for your particular case in the first place. 
He will recognize; and provide for, all possible exigencies — beforehand. 


Write for our Booklet —‘‘ What Is It and What of It” 
This insurance primer gives briefly the whys and wherefores 
of modern insurance. Your request will place you under no 
obligation— nor will a representative call unless you so specify 


THE EMPLOYERS’ GROUP 


Practically every kind of Insurance except Life Insurance, including Fidelity and Surety Bonds 


110 MILK STREET BOSTON, MASS. 


AMERICAN EMPLOYERS’ 
INSURANCE COMPANY 


THE EMPLOYERS’ 
FIRE INSURANCE COMPANY 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LTD. 


CMR 


HIS advertise- 

ment is a facsimile 
of that appearing in 
current issues of the 
Atlantic Monthly, 
Harper’s, Review of 
Reviews, Scribner's, 
World’s Work, and 
the Golden Book — 
yes, THE EMPLOYERS’ 
Group believes in the 
American Agency 
system. We believe 
that such advertising 
will benefit the insur- 
ance business. We be- 
lieve that it will bene- 
fit particularly the 
represents -=- 
tives of THe Em- 
PLOYERS’ GROUP, 


We are proud of the 
growth of our agency 
force. We are proud 
of tha large number 
of loyal agents who 
have been associated 
with us for many, 
At the 


same time we are glad 


many years. 


to say that some 
agency connections 
are still available for 
the competent insur- 
ance man. 
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the Atlantic Ocean was first 
crossed by steamship in 1819, 


the “Phoenix” had been pro- 
viding dependable protection 
for thirty-seven years « ° + 











DEPENDABLE 


Raed PHOENIX 
ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 
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fa From the way Jeremiah — storm Insurance, but you said, ‘nothing do- 

White, prosperous manu- ing! There hasn’t been a tornado in this 
facturer, paced the floor, part of the country for fifteen years.’ I’m || 
. ‘ 2? . ee F os ay 
Jim Callahan, insurance agent, knew that Sorry,” Jim went on, “but what can I do? ( 


something was wrong. You can’t take out insurance now to pull 


you out of this hole.” 
“Hang it all, Jim, why didn’t you MAKE 


ae ’? 4 7 ° ee , : 
me take Tornado Insurance. Here’s my No,” said Mr. White, ‘“‘that’s the | 


anill with most of dhe see weieeeed cue trouble, but I can provide for the future. | 


Here are the plans and specifications for 





the neighborhood. Don’t you realize what an: 
; ‘ ni rebuilding the old plant. Get busy and let 

a dent this mess will make in our profits? ine : 
me have some figures on covering it against 
“Don’t blame me, Mr. White, I advised Tornado damage. I'll want at least $100,000. 


you to take $100,000 Tornado and Wind- Believe me, I’m taking no more chances.” 


MORAL: The agent who always tries to sell his clients all of the insurance they 
need will, sooner or later, get the business. 
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New Business_ 














a 
ERE’S a new source of in- i, ” 
come for Agents who are 
looking ahead. A complete aviation 
policy! 
The premiums for Aviation In= . s . \ 


surance are substantial, and the hig 
rewards are for Agents who study 
and understand the coverages 

With the policy now written by 
our Company and its casualty affili- 
ations you are provided with ade= 
quate facilities for the writing of this 
class of protection. 

Our policy embraces the covers 
ages in the simplest form possible, 
It is so drafted that it appeals to 
everyone associated with the avia- 
tion industry. 

These new prospects are waiting. 
The sky is the limit! 

Address all inquiries to Barber 
& Baldwin, Inc., Chanin Building. 
New York, N. Y. 
Agents for the Liverpool and Lon- 


Underwritin 3 


don and Globe Insurance Ce. Ltd 





Complete 

| Aviation 

(overage 
in one 


‘Policy 


Fire 
Accidental Damage 
x >: Tornado, Cyclone 
and Windstorm 

Theft, Robbery 





and Pilferage 


Public Liability 


7 
© ys , y ° -T- 
JF, m+: - Passenger Liability 
Property Damage 
r 
— 
.. we Personal Accident 
Se : 
Compensation and 
Employers’ Liability 
Airport and 
fi 
i Air-Meet L iability 
ty ’ 
« A 
“ ‘a Other fo rms of coverage 
a rida Specially Constructed. 

















“J IVERPOOL, 
“Loxpon 
AND LOB OBE, 


Insurance Co up 


Executive Offices: 1 Pershing Square, Park Ave. at 42nd St., New York, N. Y. 
Pacific Coast Dept., San Francisco, Calif. 


THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 
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General Agents 
to Fight Ruling 


Plan to Force Court Action by 
Texas Board on Commis- 


sion Scale 


WON’T MAKE FIRST MOVE 


May Go Ahead Paying Excess Com- 
missions to Compel State to 
Take Initiative 


Company officials in the east generally 
express approval of new Texas commis- 
sion schedule promulgated by state in- 
surance board. Their views are pre- 
sented on the next page. 

DALLAS, TEX., May 8.—The pro- 
mulgation of an order by the board of 
insurance commissioners fixing the 
maximum commission on fire insur- 
ance at 20 percent and automobile bus- 
iness at 25 percent, instead of remedy- 
ing an alleged ugly situation in the 
state, probably will serve to increase 
the difficulties and lead to litigation in 
the courts. 

Following the statement of the board 
that a level premium rate had been 
fixed and that companies having con- 
tracts in effect were given until Aug. 1 
to change those contracts to the “level 
basis,” a series of conferences of gen- 
eral agents was held in Dallas. These 
conferences began the day after the 
board promulgated its order, and con- 
tinued through the week. 


Want State to Start Fight 


While 17 general agencies in Dallas 
and some in other parts of the state 
served an ultimatum on the board that 
any attempt on its part to limit com- 
missions to be paid agents would result 
ma court fight, that battle has not 
been started. The insurance men, it 
is said, do not wish to precipitate the 
litigation. They want the state to start 
the fight and they promise to finish it 
when it is started. 

The -conferences at Dallas, it was 
said, were for the purpose of ascertain- 
ing the attitude of the general agents 
toward the stand taken by the insur- 
ance board, not so much from the 
standpoint of the maximum rate frxed 
—because most of the insurance men 
are satisfied with that, or say they are 
—but because of the principle involved. 

It is announced those attending the 
conterences here oppose the action of 
the board, and many of them are not 
now and have not been paying “excess” 


commissions. They claim the board 
exceeded its authority and that if 
something is not done, no one can pre- 


dict what will be ordered next. 
Will Defy Board’s Orders 


“agi 
Poy is understood the general agents 
a the companies opposing the order 
the board will not file injunction pro- 
(CONTINUED ON PAGE 18) 





Competitive Factors Keen 


Older Fire Insurance Company Officials Recognize the 
Onslaught on Their Citadel by Nonaffiliated Offices 
and Mutuals—Automobile Ranks Disturbed 


NEW YORK, May 8.—While the 
company officials representing the old 
standard offices have been wont to look 
upon the newer competition as a tem- 
porary disturbance and not a permanent 


j factor, they are beginning to see that 


however temporary the influence may 
be, the effect is decidedly disconcerting. 
Competition is on the increase. There 
is no denying it. It is bothering every 
office. The new companies in the busi- 
ness are very aggressive. Most of them 
are well manned. They are officered by 
underwriters of distinction, who know 
the business, who have been through 
the mill, who are well acquainted and 
who have had good schooling. 


Well Backed Financially 


Some of these companies are backed 
by financial interests that are impreg- 
nable. When they seek an agency con- 
nection they do not have to apologize 
because of capital and surplus. It is 
true that some of the companies that 
have come into the field are doomed to 
disaster. The red hot sun of the sum- 
mertime and the fierce gales of the win- 
ter will have their effect. They cannot 
stand the atmospheric conditions. Many 
of the people who have subscribed for 
stock in some of these institutions are 
doomed to disappointment. 


Three Points of Attack 


However, competition cannot be 
brushed aside with a gesture. Accord- 
ing to authorities who have studied the 
situation thoroughly and are keen ob- 
servers the companies that might be 
called old established are confronted 
with three various serious competitive 
attacks. 

1. Competition in their own agencies 
or with producers that have been feed- 
ing them, from nonaffiliated companies. 

2. Increased competition from fac- 
tory, general writing and specialty mu- 
tuals. 

3. More aggressive competition in 
the automobile field from companies 
that may belong to jurisdictional fire 
insurance organizations but do not be- 
long to the automobile conferences, 
other nonconference companies, spe- 
cialty stock companies, automobile re- 
ciprocals and mutuals. 


Nonaffiliated Attacks 


Perhaps the most killing attack is 
being made by nonaffiliated companies 
on the agencies and business of compa- 
nies that belong to organizations and 
are bound by rules, practices and com- 
mission. These companies are edging in 
from many directions. Where the sep- 
aration rule is enforced, the nonaffiliated 
companies have had greater difficulty. 
Even in cases of clear agencies, how- 
ever, there are numerous instances 
where agents have given up their affili- 
ated companies and taken on nonaffjli- 
ated. Of course, some concessions have 
been given to them. 


most popular agency contract is a con- 





May Reach Accord on 
Commissions in East 





NEW YORK, May 8—Fire 
companies owning allegiance to 
the Eastern Underwriters Asso- 
ciation are feeling the competition 
of the non-affiliated institutions in 
the “excepted cities” throughout 
its jurisdiction. Conferences are 
now taking place and it is prob- 
able an accord will be reached be- 
tween the two classes of compa- 
nies whereby the non-member 
offices will agree not to pay com- 
missions in any mixed agency be- 
yond those allowed by association 
companies. 

















tingent form. Agents apparently are 
eager for this contract. They like to 
anticipate participation in profits. 


Edge in on Agencies 


Many of the officials of the old com- 
panies laid unction to their souls that 
they could withstand the attacks of the 
nonaffiliated companies. They took it 
for granted that their fortresses were 
impregnable. They have discovered that 
in some cases the attacks have struck 
vulnerable points. The outsiders have 
edged in on valuable agencies, securing 
business. In some cases they have cap- 
tured agencies in toto. Some companies 
have had a survey made of the field and 
have secured an approximately correct 
list of agencies that the non-affiliated 
companies have secured. It is rather 
surprising. 

Mutual Competition 


In the next place the factory mutuals 
are extending their lines and are taking 
risks that they would not touch a few 
years ago. They are out stronger for 
business. So are the general writing 
and specialty mutuals. They are making 
an onslaught on the better classes of 
business everywhere, offering such con- 
cessions as may seem desirable and 
straining a point every now and then in 


the payment of dividends. Frequently 
the arguments against mutuals have 
produced but little effect. People are 


out for cheaper insurance and if a com- 
pany is fairly good financially they do 
not hesitate to take its policy. The mu- 
tuals are making harder competition 
than ever. They go after the better 
class of business and naturally making 
a selection of this kind they can give 
the policyholder extra inducements. 


Automobile Competition 


In the automobile field, the onslaught 
is harder than ever. Here the orthodox 


Undoubtedly the | organization companies are confronted 


Rawlings Sounds 
Warning Note 
President Western Insurance Bu- 


reau Calls Attention to 
Intense Competition 


MUCH PRESSURE IS SEEN 


Declares New Companies Can Not Burn 
the Candle at Both Ends 
and Prosper 





BY C. M. CARTWRIGHT 


RICHMOND, VA., May 8.—Ralph 
Rawlings of the Old Colony and Bos- 
ton, president of the Western Insurance 
Bureau, gave his address before the an- 
nual meeting today. He said that the 
business is confronted with an acute sit- 
uation and serious problems which are 
engrossing the minds of company offi- 
cials. Mr. Rawlings asserted that un- 
doubtedly the business is fraught with 
peril and the best interests of old com- 
panies are menaced. Adverse decisions 
in legal controversies and competitive 
pressure from outside sources are mak- 
ing the pathway strewn with thorns. It 
is the time, he said, for honest and faith- 
ful cooperation. Business obligations 
from an organization standpoint should 
be rigidly adhered to. No organization 
can last, he declared, without full co- 
operation of all the members. 


Should Profit by Experience 


President Rawlings said that insur- 
ance can not be based on one year’s ex- 
perience or even a few years’ experience. 
New companies entering the field should 
consider carefully their acquisition cost 
and the amount they will have to set 
aside for reserves. They should not 
overlook the growing loss ratio and 
should prepare for the uphill grade for 
a number of years. Mr. Rawlings as- 
serted that it is fine to pay dividends 
out of investment earnings but he thinks 
this can not last long enough for the 
newer entrants to get established on a 
firm foundation. 

He takes a company that has to add 
5 percent to its acquisition cost. This 
makes about 47 percent to start. Such 
a company will get a larger percentage 
of term business than it desires. This 
will increase its reserve to 55 percent. 
For the first year it may expect a 15 
percent loss ratio. This means a total 
of 117 percent. In order not to deplete 
the surplus, such a company must make 
its stock market operations net 17 per- 
cent. 

Mr. Rawlings suggests that it is dan- 
gerous to depend too much on the stock 
market. He made this observation: 
“You can not, if you expect to exist, 
lose money on your underwriting 
through excessive acquisition cost and 
expect to make this up year after year 
through income from investments.” 

President Rawlings referred to the 
growth of the subsidiary lines. The au- 








(CONTINUED ON PAGE 19) 
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Lyle A. Stephenson Boils 
Over at Insurance Day 





TOPEKA, KAN., May 8—Lyle A. | 


Stephenson, Kansas City, Mo., local 
agent, spoke on the Insurance Day pro- 
gram here today. Mr. Stephenson was 
right to the point in his criticisms and 
excepted no one. Mr. Stephenson’s 
talk, in part, follows: 

“T am an enthusiastic believer in the 
insurance business as a business, and I 
feel that there are certain fundamental 
principles of business that are not being 
observed by the insurance press, execu- 
tives and agents. In fact, I feel that 
too many of us are suffering from im- 
pacted wisdom teeth and, until we wake 
up andiemulate the leaders of other great 


| be—a highly specialized business. 


businesses, the last rites, of the local | 


agent at least, will be all wrong. t 
there are many company executives 
that do not arouse my inspiration, at 
the same time I feel that the local agent 
should appreciate his responsibility and 
conduct himself in such a fashion that 
he is less subject to criticism. 

“Would it not be in order for insur- 


While | 


vidual should in fashion be 


eliminated. 


some 


Part Timers a Menace 


“It is, of course, unfortunate that we 
have to have as agents the part-time 
man and the side-liner. They are a 
positive menace to the development of 
this wonderful business. Banks, real 
estate agents and building and loan as- 
sociations are in too many instances in- 
capable of properly writing an insur- 
ance contract, and every agent in this 
country should strive toward the ideal 
of making this what it necessarily must 
We 
must write insurance with the idea in 
mind at all times that we are occupying 
the same position as the discount com- 
mittee of any bank. We cannot blame 
companies if they are pessimistic and 
lacking in cooperation if we write rotten 





| risks, any more than the discount teller 


ance men of this country to employ a | 


good psychiatrist and all of us take an 
intelligence test? Without appearing 
too pessimistic, I am of the opinion 
that there would be a substantial per- 
centage of us with too few I. Q.’s. to 
command a leading position in any 
walk in life. We are able to get a 
squeak out of a Ford, but somewhat 
lame in getting the name on the dotted 
line. 
Acquisition Cost Question 


“What are we going to do about this 
acquisition cost question? Unless there 
is a change on the part of the com- 
panies in this respect, I have a local 
agency for sale. The only thought the 
companies and insurance commission- 
ers have in reducing the cost of the 
business is to reduce the commission 
of the agent, and the acquisition cost 
is just as puzzling to me and every 


other local agent as it is to the insurance | 


commissioners and the home office 


officials. 
“You are all familiar with the ‘except- 


ed city’ situation and these conditions | 
exist to the east of us and to the west | 


of us, but in the middle west we re- 
ceive from 10 percent to 30 percent 
less commission for performing the 
identical service that our more fortu- 
nate brothers perform. The insurance 
commissioner of New York blandly 
issues an order that our commissions 
are to be reduced and the companies 
enthusiastically agree. 


Vital to Local Agent 


“A company that I have represented 
for many years recently sent me a cir- 


cular letter telling me that my com- | 


missions were to be reduced 5 percent 
on a certain line, and a few days later I 
received this amendment to my con- 
tract with not a ‘By your leave,’ which, 
of course, I had to sign and return. 
This is the unfertunate situation that 
faces the local agent at the present 
time, but it solves no problem and 
builds up a feeling of resentment with 
all local agents. The acquisition cost 
problem is vital in my office, and I 
cannot afford to take the 5 percent re- 
duction, and I believe that the insur- 
ance men of the country should have 
the nerve displayed by the cil people, 
the power people and the railroads in 
asking that the consumer pay the 
freight. I am absolutely and positively 
opposed to the idea of personally pay- 
ing the freight, and the insurance com- 
panies, if they will only stop to think, 
cannot afford to assume this attitude 
toward the only builder of good-will 
they have: viz., the local agent. We 
should have higher commissions and 
contingent contracts. We actually 


serve the public if we are real insur- 
ance men, 


and the substandard indi- 








can blame the president of a bank if 
he is discharged for not properly look- 
ing after the loaning of the money in 
a bank, and I feel that the agent that 
does qualify should be paid more money 
for his efforts than the agent 
abuses his privileges. If we can in- 
spire the agents of the country to make 
a record that justifies a part of the 
profits of this business, I am convinced 
that we will eventually receive our fair 
share. 
Will Represent Old Companies 


“Another factor that is of late en- 
gaging the attention of the insurance 
business is the introduction of a lot of 
new capital, and unfortunately this new 


capital is trying to parasitize the old- | 





Talks Right to Point 











who | 








LYLE A. 


STEPHENSON 


established companies. I do not sym- 
pathize with this kind of competition. 
From a biological standpoint a hyper- 
parasite will be introduced, and the only 
result is an economic waste. What I 
would like to see is an awakened sense 
(CONTINUED ON PAGE 47) 








CONDENSED NEWS OF WEEK 





President Ralph Rawlings of the West- 


ern Insurance Bureau gives his annual 
address at the Richmond meeting. 
Page 3 
x * * 

Texas general agents plan to force 
court test of insurance board’s order re- 
ducing commissions in that state. 

Page 3 
xk * * 

Lyle A. Stephenson criticizes all fac- 
tions of the insurance business in talk 
at Kansas Insurance Day. Page 4 


*x* * x 
Kansas Association of Insurance 
Agents conducts rousing mid-year meet- 


ing in Topeka. Page 6 
*x* * * 

Company officials approve of new 

Texas commission plan. Page 4 
a we 


Two major questions to be considered 
at Pacific Board’s meeting this week. 


Page 5 
Je. 

Storm losses during week have been 
numerous and widespread. Page 5 
* * * 

Country-wide fire and theft organiza- 
tion plans nearly ready. Page 8 
2 « 


Wyper to succeed Bulkley as head of 

National Board. Page 10 
* * * 

Philadelphia commission 


controversy 
between agents and E. U. A. 


settled. 
Page 10 
* * * 

Exchange of telegrams between the 
National Association of Insurance Agents 
and the Oil Insurance Association be- 
comes snappy. Page 15 

*x* * * 
Advertising 
meeting at Chattanooga. 


Insurance 
holds sectional 


* * * 
The complete program for the annual 
meeting of the New York Association of 


Local Agents at Syracuse, May 20-22, 
has been announced. Page 7 


x * * 
United States Chamber of 
recommends study of taxation 
of uniform arson laws 

*x* * * 


and pas- 
Page 7 


sage 


Increased support is given the National | 
3ureau of Casualty & Surety Underwrit- | e = n 
| sented at Central States Safety Congress 
Page 39 | 


ers under its 


reorganized plan. 










Conference | 


Page 16 


Commerce | 


Casualty Sales congress conducted in 
Chicago by the Casualty Field Club of 
Illinois is a success from every view. 


Page 39 

: +. * 
J. F. O'Loughlin of the Royal Indem- 
nity makes excellent burglary insurance 


sales talk at 
Chicago. 


casualty sales congress in 
Page 40 
« *K * 

association 

convention 


National 
committee 


creates special 
attendance. 
Page 10 


on 


* * x* 

Leaders in Illinois premiums last year 
are given. Page 22 
* «x * 

The surety companies are recovering 
salvage from North Dakota banks that 

failed during the deflation period. 
Page 39 
 *. 2 

Charles L. Platts of Standard 
tells agents at 
are responsible 
mobile 


Accident 
sales congress that they 
for sales of auto- 
insurance. Page 40 
*x* * x 

Hale Anderson 
presentation at 
congress. 


poor 


makes 
Chicago 


bond selling 
casualty sales 

Page 41 
xk * * 


H. J. Conlon of Zurich speaks on com- 
pensation at casualty sales congress. 
Page 41 
* * x 
The Continental Casualty revises its 


noncancellable aggregate indemnity pol- 

icy. Page 44 
* * xX 

Insurance round table held at Wash- 

ington conference of the United States 

Chamber of Commerce. Page 42 
x * x 

Southern Surety opens a branch office 

in Chicago with O. W. Huncke as resi- 

dent vice-president. Page 42 
x * * 


Principle of unemployment insurance 
receives endorsement of special commit- 


tee of Canadian house of commons. 
Page 51 
....-- 

Five companies agree on use of uni- 
form policy for writing group accident 
and health insurance on teachers. 

* *k * 


Interesting safety suggestions pre- 


in Kansas City. Page 46 





Companies Favor 
New Texas Plan 


Regard Commission Schedule as 
Fair to Insured, Insurer 
and Agent 


CALLED ONLY SOLUTION 


Willing to Accept Extra Burdens Im. 
posed for Sake of Clearing 
Up Situation 


NEW YORK, May 8.—Fire company 
officials here are practically a unit in 
their approval of the recent order of the 
Texas board of insurance commission- 
er’s fixing commission rates in the state 
and in defining the method of main- 
taining records on the business and so 
expressed themselves at an_ informal 
gathering yesterday. 

The situation in Texas 
has been a troublesome one for several 


commission 


years. Certain companies in their eager- 
ness for premium volume have paid up 
to 35 and in one or two instances even 
40 percent for preferred risks in the 
southern section of the state, with the 
result that offices holding to saner meth- 
ods have lost a good percentage of their 
business. 


Reduce Commissions or Reduce Rates 


Many of the local agents bitterly op- 
posed the idea of commission regulation 
by the state, maintaining that it would 
be an unwarranted interference with the 
right of. individual contract. They modi- 
fied their attitude, however, when com- 
panies notified them that it was either 
to be a sensible reduction in commis- 
sions, or a reduction in rates. The study 
of the board into the whole proposition 
was thorough and intelligent, and its 
resultant order is in the interest of the 
assured, companies and agents. 

In the minds of company men familiar 
with the rating program, the granting 
of credits and imposing penalty charges 
for desirable or undesirable community 
company records, as the case might be, 
is a thoroughly sound one, and while 
the accountancy detail in connection 
with recording Texas business hencefor- 
ward will be intricate, companies will 
cheerfully comply with it, feeling that 
the new order ends a highly trouble- 
some situation. 


Only Remedy for Situation 


While company officials are averse to 
the too rigid control of their affairs by 
any state, it is appreciated that only 
through such procedure as that taken by 
the Texas board could the commission 
situation in the state be remedied. The 
rigid anti-compact law of that state pre- 
vents any concerted action on the part 
of the offices. 





Kurth Heads Subsidiaries 


Wilfred Kurth, president of the 
Home, has been elected to like office 
with the Home Fire Securities Corpora- 
tion, holding corporation for shares of 
several of the Home subsidiaries. He 
has also been elected president of the 
Interzone Corporation, owner of the 
head office property and building of 
the Home. 


Tanner on Western Trip 


R. L. Tanner, secretary of the New 
York Underwriters, left Tuesday for a 
three weeks’ trip among its agents m 
the west and northwest. J. C. Stoddard, 
vice-president of the company, returned 
from a visit to the Pacific coast agencies 
a few days ago. 
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Pacific Board to 
Meet This Week 


Separation Question Complicated 
by Membership Application 
of Milwaukee Mechanics 


CONVENES AT DEL MONTE 


Expect Discussion on General Agencies 
—Conley of Great American Slated 
for President 


SAN FRANCISCO, May 


major que stions are due to occupy most 


8.—Two 


of the attention of the members of the 
Pacific Board at their annual meeting 
Monte, Cal. 
are separation and the general agency 


tomorrow at Del They 


question. While the latter is supposed 
to be virtually complete and all com- 
panies are supposed to be 
js expected that the matter will de- 
yelop considerable discussion. 


“in line,” it 


Separation will be discussed follow- 
ing a report by a special committee 
which has been considering the ques- 
tion since the semi-annual meeting last 
November. There is so much difference 
of opinion on separation that it is gen- 
erally believed that it will not be 
adopted. 


Milwaukee Mechanics Raise Question 


One factor which will probably have 
some bearing on this subject is the 
question regarding the application of 
the Milwaukee Mechanics for member- 
ship. Neal Bassett is expected to pre- 
sent a proposal to the board in an effort 
to adjudicate the present situation cre- 
ated through the impasse developed be- 
cause of the request of the company 
for relief under the same conditions 
which have heretofore been granted 
Bassett companies upon their entrance 
to the board. 

Mr. Bassett has acquired so many 
non-board companies that the office of 
W. W. & E. E. Potter, Pacific Coast 
managers for the Bassett companies, 
has been operating under a relief meas- 
ure for several years, and other man- 
agers have expressed strenuous objec- 
tion to the granting of what they call 
“sermanent relief for the Potter office.” 
This relief permits them to continue 
non-board arrangements for about three 
years. 

May Mean Withdrawal 


At the present time the board is con- 
sidering conditions requested by Mr. 
Bassett when the Milwaukee Mechanics 
presented its application for member- 
ship. If these conditions are not met 
or Mr. Bassett refuses to cofmpromise 
on the question, it means that all of 
the Bassett companies will be compelled 
to withdraw from the board. If the 
latter happens, it is likely that separa- 
tion will be adopted and efforts made to 
make it a reality throughout the board 
territory. 

Clifford Conly, Pacific Coast manager 
of the Great American and the Phoenix 
of Hartford, has been nominated for 
the presidency of the board and will be 
tkected without opposition according to 
all indications. Thomas H. Anderson, 
Pacific coast manager of the Liverpool 
& London & Globe, is up for the vice- 
Presidency. Nominations for the execu- 
tve committee are: d . Burke, 

yal; A. T. Bailey, North British; 
Charles A. Colvin, Providence-Wash- 
William Deans, Selbach & 
eans; Joy Lichtenstein, Hartford; 
Willard O. Wayman, National of Hart- 
= George J. Cannon of Salt Lake 
ity, 


T. H. Palache of the Atlas was nom- 


‘is now 
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FORT SMITH IN PATH OF TORNADO 

















Arkansas was struck last week by the second series of tornadoes this season, 


with heavy damage throughout the state. 
the path of the storm was Fort Smith, where the 


The only one of the larger towns in 
e€ was estimated at 


$100,000. This picture shows the damage done the Fort Smith Handle Company 
plant in that city. The employes were warned of the approach of the storm and 
took refuge in a big underground railroad culvert nearby. 


ennsylvania Bills Up 
to Governor Cause Alarm 


PHILADELPHIA, May 8.—Penn- 


sylvania companies controlled by fleets | Hartford Fire’s special risk department | 


in other states and managed from the 
home offices of these fleets will rein- 
corporate jn other states in the event 
Governor Fisher signs senate’ bill Num- 
ber 435, which would force all com- 
panies organized or incorporated under 
the laws of Pennsylvania to maintain 
their home offices in the commonwealth 
and also to keep all assets on deposit in 
Pennsylvania banks. Retaliatory meas- 
ures against Pennsylvania may also 
follow. 

Grave consequences are threatened if 
Governor Fisher also signs Insurance 
Commissioner Taggart’s other pet bill, 
senate No. 1036, giving the commis- | 
sioner authority to refuse licenses to | 
foreign companies and also to revoke 


licenses of foreign companies at any | 
time. k 
Much pressure, it is said, is being 


brought to bear on Governor Fisher 
to veto these measures. At this writing 
the bills are still unsigned. The gov- 
ernor has until May 18 to sign them. | 
If he fails to do so by that time the | 
bills are automatically dead. 


New Association Members 


Since the membership list of the As- 
sociation of Fire Insurance General | 
Agents was published in January, the 
following have become members: Gard- 
ner Agency, Denver; J. Henry Mc- 
Manus, Hartford: Hunter Lyon, Miami, 
Fla.; Mills & Whitner, Jacksonville, 
Fla.: E. M. Zuel & Co., Mankato, 
Minn., and the Cavanaugh Co., Omaha, 
Neb. 





inated for the one-year term 
committee and C. A. Craft, E. C. Fox 
and A. L. Merritt are on the ticket as 
alternates. 





New York Examiners Elect 


Charles J. Purcell of the Public Fire 
president of the Examining 
Underwriters Association of New York, 
having been so elected at the annual 
meeting of the organization Tuesday 
night. At the same time J. L. Brand- 
maier, Svea, was chosen vice-president; 
F. Tulipson, Firemens, secretary, and 
Stanley R. Gumpert re-elected treasurer. 
The speaker of the evening was T. B. 
Donaldson of the Eagle Fire, formerly 
insurayce commissioner of Pennsylvania, 
who told of “The Human Side of an 
Insurance Department.” In addition to 
the 70 or more members of the associa- 
tion, several executives of the Home’ 
American and other companies were in 
attendance. 





| windstorm 


—P. & A. Photo. 


Nevins Gives Pointers 
on Use and Occupancy 


C. L. Nevins, superintendent of the 
in Chicago, gives some helpful pointers 
on selling business interruption insur- 
ance in an article in the “Hartford 
Agent.” 

“Don't tell your prospects too much,” 
cautions Mr. Nevins. “Don’t tell them 
all the things and all the conditions 
under which the policy does not cover. 
3y ‘going too much into detail it is 
easily possible to scare the prospect 
away from the coverage. 

“There really is not much to consider 
in determining the need for business in- 
terruption insurance. The fundamental 
fact is that the plant earns money and 
if it burns it cannot earn money. All 
right. If the owner will insure what 
his plant really is expected to earn for a 
year then you can assure him that he 


| has real protection and can collect what | 


he actually loses.” 


General Agents’ Speakers 


Additional speakers announced for 
the convention of the Association of 
Fire Insurance General Agents to be 


held in Denver in June are T. E. Braniff 
of the T. E. Braniff Co., Oklahoma 
City, member of the executive commit- 
tee of the association, whose subject will 
be “The General Agent as an Under- 
writer and Field Supervisor;” Young E. 
Allison, Jr., the “Insurance Field,” and 
C. K. Drew, editor of the “Insurance 
Report,” Denver. 


— — . . 
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A manager of a company writing 
coverage over the entire 
country reports that its losses for April 
on tornadoes and windstorms on farm 
property was the largest of any month 
in history. No definite tabulations have 
been made so the exact figures cannot 
be given. 

An adjuster who handled the claims 
in the Western Union territory for an- 
other large company reports that al- 
though the number of claims is larger 
than usual, the total amount has not 
been as high as in 1927, 1926 and 1924. 
A partial list of some of the towns 
which have been damaged by wind- 
storms since April 1 is as follows: 

April 1—Toronto, Can., $1,000,000 dam- 
age. 

a 1—Poplar Bluff, Mo., $1,000,000 
damage; Hoxie, Ark. 

April 1—Northern Ohio. 

April 6—Wisconsin, Minnesota, 
and Nebraska. 

April 11—Northern Arkansas: Swifton 
and Wynne. 

April 17—Arkansas: 


Iowa 


Jackson, Izard, 


Many Windstorm Losses During April 


5 


‘Storms Numerous 
During Past Week 


Rye Cove and Other Virginia 
Hard Hit by 
Wind 


Towns 


Second Visit to Georgia Causes Con- 
siderable Damage at Waynes- 


| 
| 
| ARKANSAS STRUCK AGAIN 
| 
| boro and LaGrange 


Storm losses during the week have 
been numerous and widespread. While 
there has been no devastating tornado 
in the sense of the big St. Louis disas- 
ter of a few years ago, yet in the aggre- 
gate the losses so far this year run up 
into many figures.’ 

In many cases there were personal in- 
juries and in the Rye Cove storm, which 
leveled the consolidated schoolhouse, 13 
children were killed and a number seri- 
ously injured. 

Insurance men report that so far as 
they have been able to learn there was 
no windstorm coverage on any of the 
property destroyed. Very little of this 
form of insurance is written in Virginia. 
rhis storm struck first south of John- 
son City, Tenn., and rode across the 
country, leaving destruction in its wake. 
Culpepper, Va., felt the impact. The 
little town of Woodville, near Culpep- 
per, was practically destroyed. The high 
school building was completely demol- 
ished. The Episcopal church was 
wrecked. 

_At Columbus, O., a twister hit a part 
of the city and wrecked the city prison. 
Gasoline filling stations and houses in 
the vicinity were badly damaged. 

A storm struck the outskirts of Jack- 
| sonville, Fla., and was especially vindi- 
cative at Jacksonville Heights. 

In Alabama a twister hit a section of 
Baldwin county and caused much dam- 
age. r 

At Morgantown, W. Va., between 30 
and 40 houses were wrecked. The 
Morgantown Country Club, which cost 
$200,000 was partly demolished. 
| At Laytonsville, Md., a heavy wind- 
| storm swept over the section causing 
damage to residences. 

The second visit from a storm in 
Georgia caused considerable damage in 

(CONTINUED ON PAGE 17) 








| Cros and Greene counties, $100,000 dam- 
age. Towns of Diaz, Laredo, Guian and 
Swifton. At Parkin, $75,000 damage. 

April 17—Minnesota and northern 
Wisconsin, damage $2,000,000. 

April 26—Georgia: Statesboro, Coch- 
ran, Nutter, Dexter and Rentz. South 
Carolina: Spartanburg and Pilyer. 





April 26—Cheyenne, Wyo., $100,000 
damage. 
April 27—Southern Georgia and South 


Carolina at Augusta, Waynesboro, La 
Grange, Tacoa, Statesboro and Meeter. 
Bullock and Chandler counties. 

May i—Rye Cove, Va., Columbus, 0O., 
Collett, Va., Woodville, Va., Embreeville, 
Tenn., Foley, Ala., La Fayette, Ga.; 
Frederick, Harmony Grove and Brock- 
ville in Maryland; Morgantown, W. Va., 
Jacksonville, Fla., northern Indiana. 

May i1—Arkansas: $700,000 damage. 
Wheatley, Dagmar, Fort Smith, Brink- 
ley, Lonsdale, Swifton, Tiller and Guion. 
St, Frances and Monroe counties. 


May i1—Eastern Nebraska: Butler, 
Sarpy and Douglas counties. 

May 2—Vera Cruz, Mexico. 

May 3—Pennsylvania: Dennistown, 
Scottdale and New Alexandria. Fayette 





and Westmoreland counties. 
May 5—Berlin, N. H., $250,000 damage. 
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Insurance Days 
Program Given 
Expect More Than 500 at Pennsyl- 
vania Federation’s Allentown 
Meeting 


EVERY PHASE COVERED 


President William H. Kingsley to Give 
Address—Round Table Discus- 
sion for Each Group 
8.—More 


PHILADELPHIA, May 


than 500 are expected to attend the 
1929 Pennsylvania Insurance Days of 
the Insurance Federation of Pennsyl- 


vania which will be held May 21-23 at 
Allentown. Every phase of insurance 
will be covered by the program. The 
afternoon of the second day will be de- 
voted to round-table discussions. The 
dance which had been a feature of the 
opening night during past insurance 
days this year will be superseded by 
a special entertainment program. 

The complete program follows: 

Tuesday Morning Session 


Koch. 
Malcolm 


General Chairman, Harry I. 

Address of Welcome: Mayor 
W. Gross, of Allentown. 

Response to Welcome: W. Freeland 
Kendrick, president Commonwealth Cas- 
ualty, ex-mayor of Philadelphia. 
President's Address: William H. Kings- 
ley, vice-president Penn Mutual Life 
and president of the Insurance Federa- 
tion. 

Greetings: A. 5S. 
Pennsylvania Association 
Agents. 
“Installation of 
an Agency Service”: 
be, New York. 


Tuesday 


Galland, 
of 


president 
Insurance 


Automatic Sprinklers 
Fred D. Schneb- 


as 


Session 


H. Holland, 
companies. 
Insurance Con- 
general counsel 


Afternoon 


General Chairman, Charles 
president Independence 
“Legal Phases of the 

tract”: Austin J. Lilly, 

Maryland Casualty. 
“The Trend of Insurance 

Jesse S. Phillips, former 

missioner of New York. 
“Insurance Advertising from a Com- 

pany Standpoint”’: Clarence A. Palmer, 

advertising manager of the North Amer- 

ica 
“Insurance 


Legislation”: 
insurance com- 


Advertising from an 





RALPH RAWLINGS 
Presicent 
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| Editor Howell Takes “An Irish Ramble 








Ireland is always intriguing whether | Margaret Howell, the gifted and artistic 


one has visited the country or gotten | 
his impressions through printed page 
or word of 
mouth. There 


eerie about 


its 


merri- 
ment, pen- 
sivene 
tragedy, 
comedy, 
ghosts, super- 
stitions, elo- 
quence, 
witcher gy, 
Ssictiur- 
esque _high- 
ways, wit, Cc. F. 
crumbling 

ruins, hedges, walls. Charles F. Howell, 
the cultured and urbane editor of the 
“Weekly Underwriter,” has contributed 
immensely to the descriptive literature 
of the Emerald Isle in his new book 
from the press of Greenberg of New 
York, “An Irish Ramble,” bound in 
green with the harp in gilded outline on 


S$ S, 





HOWELL 


wife of the author, adding greatly to its 
interest. 

The observing, cultivated eyes and 
mind of the writer have caught 
spirit of the people and the scenes de- 
picted. He lay flat on his back, with his 
head hanging straight down as he kissed 
the blarney stone in the famed castle, 
now but a hollow shell. Toread “Charlie” 
Howell’s description of this structure 
and its rustic environs is worth the 
price of the book. Howell gets beneath 
the sod when he observes: “Something 
of the somnolent and musing, something 
of settled melancholy and heaviness, 
brooded over that curious patch-work 
of little fields and white-thorn hedges. 
It was the first time,I think, that I was 
conscious of what afterwards became so 
familiar—that it is this very sense of 
sadness that makes an Irish landscape 
so romantic.” That gives the flavor of 
the book. 

Some years ago Mr. Howell wrote 
another book of travel, uniquely treated 
and most illuminating, “Around the 
Clock in Europe,” in which he assigned 
to each city its most characteristic 
hour. Write Breenberg at 160 Fifth ave- 
nue, spend $2.50 and have a few most 








the cover. The work is handsomely and] entrancing evenings with “An _ Irish 
sympathetically illustrated by Joyce Ramble.” 

Agent’s Standpoint”: Harry L. Godshall, “This Entire Policy Shall Be Void 
Atlantic City. If?’: Edward M. Biddle, counsel North 


Wednesday Morning 


Dutch breakfast (8:30 a. m.). General 
Dallas Smith, manager 
bonding department Philadelphia branch 
Fidelity & Casualty. 


“The New Motor Vehicle Code”: Ben- 
jamin G. Eynon, registrar of motor ve- 
hicles. 


session general chairman, 
Norton, chairman insurance 
of the Pennsylvania senate. 

“Modern Value of Life Insurance”: 
L. G. Saunders, agency supervisor Penn 
Mutual. 

“Strength Through 
J. Dunn, president 
Congress. 

“The Relation of the Claim Man to the 
Agent, Assured and the General Public”: 
Thomas N. Bartlett, manager claim de- 
partment Maryland Casualty. 

“Surety Bonds”: Edward C. Lunt, vice- 
president Great American Indemnity. 


Morning 
James E. 
committee 


Organization”: E. 
National Fraternal 


Wednesday Afternoon—Round Table 


Fire 

Insurance Society of 
General chairman, Walter 
Philadelphia manager Inde- 
Fire. 


Under auspices 
Philadelphia. 
A. Munns, 
pendence 





CHARLES N. GORHAM 
Vice-President 








| dent Home 


| 





America group. 

“The Moral Hazard”: William Vlachos 
of Viachos & Co., survey bureau of Phil- 
adelphia and New York. 


Casualty 
General chairman, G. R. Dette, resi- 
dent vice-president in Philadelphia, 


Pennsylvania Surety. 

“Legal Liability as an Insurance Cov- 
erage”: Frank P. Martin, vice-president, 
Pennsylvania Surety. 

Surety 
The Philadelphia 
General chairman, 


Under auspices 
Surety Association. 
Frank B. Burdsall, resident manager in 
Philadelphia, Massachusetts Bonding. 

“Ways and Means of Obtaining Fidel- 
ity and Surety Business”; Sam J. Carr, 
resident manager Standard Accident and 
president Philadelphia Surety Associa- 
tion. 

Mutual Fire Group o* 

Under auspices Pennsylvania State As- 
sociation of Mutual Fire Companies. 
General chairman, R. D. Wotring, presi- 
Mutual Fire. 
Samuel J. Kistler, 
Mutual Fire; 


director 
David J. 


Speakers: 
Farmers Union 


| Nagle, secretary Allen Mutual Fire; and 


(CONTINUED ON PAGE 19) 


i Kansas Agents in 
| Rousing Meeting 


the | 
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| Convention One of Best Attended 
in Entire History of 


| 
| 


Organization 
BERT MITCHNER PRESIDEsS 


Sessions Educationally Interesting. 
Continue Into Kansas Insur- 
ance Day Gathering 


TOPEKA, KAN., May 8.— 
enthusiastic 


i he larg- 
est and most mid-year 
meeting of the Kansas Association of 
Insurance Agents on record was held in 
Topeka Tuesday with 144 registered and 
175 attending the banquet. The dele- 
gates represented 30 towns throughout 
the state, indicating the general interest, 
Sixty-four field men also registered. 

President Bert Mitchner carried the 
keynote of fellowship and cooperation 
throughout the entire meeting. Secre- 
tary Wade Patton had assisted in form- 
ing the program. 


Joint Session Held 


The meeting started with a joint ses- 
sion of the executive committee of the 
Kansas Fire Underwriters Association, 
the Bureau Fire Underwriters Asocia- 
tion and the Kansas Association of In- 
surance Agents Monday night and was 
continued Tuesday at the regular ses- 
sion, with talks by G. Clay Baker, 
superintendent of workmen’s compensa- 
tion insurance explaining the functions 
of his department; L. H. Ballard of the 
Kansas inspection bureau, who gave an 
explanation and illustration of the ana- 
lytic system of fire insurance rating, and 
by Douglas Graham, state fire marshal, 
who explained the purpose and work of 
his department, soliciting the coopera- 
tion of insurance people in reducing the 
loss ratio and stamping out arson. 

At noon 24 agents who were officers 
and representatives of 11 local boards 
and cities met for a special luncheon 
and discussed methods of developing the 
activity and interest of local associations 
to assure regular meetings with full at- 
tendance. 

During the afternoon session Charles 

(CONTINUED ON PAGE 17) 

















HERBERT A. CLARK 
Chairman Executive Committee 








RUDOLPH BELCHER 
General Manager 
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New York Association’s 


Program Is Announced 





GARDNER TO BE TOASTMASTER 


Details State Agents Association An- 
nual Meeting at Syracuse, May 
20-22 Are Given 





The complete program of the New 
York Association of Local Agents an- 
nual meeting at Syracuse, May 20-22, 
has been announced. The annual meet- 
ing of the board of directors will be 
held the first day followed by a joint 
meeting of that body with the local 
board representatives. A get-together 
dinner in the evening will conclude the 
frst day’s activities. The program for 
the remaining sessions follows: 

May 20 
Board of directors’ annual 


10 a. m 
eeting. 
7 p. m.: Joint meeting of local board 


ona Jocal club representatives with 
poard of directors. : 

6:30 p. m.: Get-together dinner. 

May 21, Morning 
Ball Room—9:30 a. m. 

Address of Welcome: Eugene A. 
Beach, president Syracuse Insurance 
Exchange. ; 

Response: Warren Gildersleeve, vice- 
president New York state association. 

President’s address: Albert Dodge, 
Buffalo. 

Report of secretary-treasurer: Charles 
F. Miller, Rochester. 

“Installment Payment of Premiums 
and the State Association Service”: 
I. W. Rose, Buffalo, past president state 
association and member executive com- 
mittee of National association. 

General open discussion and appoint- 
ment of committees. 

Luncheon tendered to registered mem- 
bers and guests by the Excelsior Fire, 
Frederick V. Bruns, president, presiding. 


May 21, Afternoon 


Membership Committee Report: Wil- 
liam J. Richards, Syracuse, chairman. 
Local Boards and Clubs Committee 


Report: Eugene A. Beach, Syracuse, 
chairman. ‘ ; 
“The National Association”: Clyde B. 
Smith, chairman executive committee, 


National association. 

Laws and Legislation Committee Re- 
port; Frank L. Gardner, Poughkeepsie, 
chairman. 

Conference With Casualty Rating Bu- 
reau—Committee Report: W. W. Hep- 
pell, Dunkirk. 

Compulsory Automobile Insurance — 
Committee Report, including discussion 
of Safety Responsibility Law: Fred G. 
Noxsell, Buffalo, chairman. 

“The Evolution of Casualty Insur- 
ance”: A. Duncan Reid, president Globe 
Indemnity. 

Agency Costs — Committee Report: 
Gilbert T. Amsden, Rochester, chairman. 

Agency Service—Committee Report: 
William J. Farber, Syracuse, chairman. 

“Agency Advertising”: Charles’ E. 
Rickerd, president Insurance Advertis- 
ing Conference, advertising manager, 
Standard Accident. 

Civic Organizations — Committee Re- 
port: John S. Hamilton, chairman, Glov- 
ersville. 

‘State Funds”: T. L. 
Falls. 

“Merit Rating vs. Cut Rates”: E. Paul 
Schaefer, Mt. Kisco. 

May 21—Evening—Banquet 
Introductions: Albert Dodge, president. 
Toastmaster: Frank L. Gardner, past 

President, National association. 

Address: Albert Conway, New York 
superintendent of insurance. 

Address: Rev. Hubert S. Good, Syra- 
cuse, 

Entertainment. 


Rogers, Little 


May 22 

Farm Underwriting — Committee Re- 
port: Fred Marshall, East Aurora. 

Conference With Fire Rating Organi- 
tations—Committee Report: W. H. A. 
Munns, Syracuse, chairman. 

Agents’ and Brokers’ Qualification— 
Committee Report: Ward H. McPherson, 
Buffalo, chairman. 

“Fire Insurance—Past, 

ture”; Frank L. Gardner. 

Fire and Accident Prevention—Com- 
Mittee Report: Earnest A. Paviour, 
Rochester, chairman. 


Present and 
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JOHN W. LONGNECKER 


“The Hartford Agent,” the house or- 
gan of the Hartford Fire, which was 
the first one to be gotten out in modern 
form and serving a company as a com- 
prehensive educational bulletin to 
agents, will be 20 years old in June. 
Volume I was issued in June, 1909. 
John W..Longnecker, the editor, started 
the “Hartford Agent” and has now 
registered its name by applying for a 
patent. Mr. Longnecker is one of the 
leading advertising and publicity men 
of the country, is prominent in the In- 
surance Advertising Conference, is a 
veteran in the field of company adver- 
tising and production methods. He is 
from the west, where he was in news- 
paper work for many years. 

In honor of the forthcoming event, 
about a year or so ago Mr. Longnecker 
began to develop a very Frenchlike 
appearing Van Dyke on his chin. Those 
who had known him before with a 
smooth face were much impressed with 
his new appearance. Mr. Longnecker 
has assisted the National Board in its 
advertising program and has appeared 
a number of times before insurance 
assemblages in giving talks. 


Yorkshire Rearranging Capital 


Directors of the Yorkshire have de- 
cided to double the amount of the com- 
pany’s paid-up capital by issuing an 
additional £1 share to all present stock- 
holders of £1 shares and by making the 
£5 shares fully paid and dividing them 
into two shares of half the original 
price. The aggregate dividend will be 
unaffected, the rearrangement of the 
capital to be met out of the company’s 
funds. The directors also have decided 
to offer one £1 share to stockholders on 
the basis of each seven £1 shares now 
held, and 14 £5 shares to other stock- 
holders at the price of £12 each. The 
company has decided to pay a final divi- 
dend for 1928, making the total dividend 
for the vear 19s on each pound sterling 
share and 9s 6d on the pound sterling 
shares. 


When Shall I Mail It? 


Just when to mail a sales letter to 
sell insurance, a piece of direct mail ad- 
vertising or any sales message to be de- 
livered by mail is interestingly discussed 
in the “Hartford Agent.” There are cer- 
tain days in the week which are better 
days to mail circulars and sales letters 
than others and certain times in the 
month when the mailing of selling mes- 
sages is most likely to produce results. 








General discussion and unfinished bus- 
iness. 

Auditing Committee report. 

Resolutions Committee report. 

Nominating Committee report. 

Election of officers. 

Adjournment. 

1:30 p. m.: Luncheon 
board of directors. 

2:30 p. m.: Annual meeting, State As- 
sociation Service, Inc. 


meeting new 











U. S. Chamber Recommends 
Uniform Arson Statutes 


URGES STUDY OF TAXES 


Burdensome Taxes Should Not Be 
Placed on Concerns Doing 
Interstate Business 


WASHINGTON, May 8.—A thor- 
ough study of state and local taxation 
is urged in resolutions adopted at the 
annual meeting of the United States 
Chamber of Commerce, in which atten- 
tion also was directed to health con- 
servation and accident prevention and 
the necessity for continued efforts to 
reduce fire waste. 

For further progress in reduction of 
fire waste, it is important that all states 
should have adequate and uniform legis- 
lation against the crime of arson in all 
its forms, the chamber went on record. 
Such legislation should always subject 
to the penalties provided for the crime 
of arson not only those persons who 
burn the property of others, but per- 
sons who willfully and maliciously burn 
their own buildings, or who aid 
or procure such burning, as well as 
persons who make preparations at a 
building to commit the crime of arson. 


Not Limited by Boundaries 


Business is not limited territorially 
by state boundary lines, it was pointed 
out in the resolution on taxation. If any 
one state imposes excessive or annoy- 
ing tax burdens, the normal develop- 
ment of business and industry is ham- 
pered. Through various forms of fees, 
tax levies, and special imposts upon 
business enterprises incorporated in 
other states, there have thus been cre- 
ated undue handicaps upon the inter- 
state movement of capital and goods. 
It is urged that in the coming year 
trade associations give special study to 
aspects of this problem pertinent to 
their special fields and that chambers 
of commerce consider the matter from 
the point of view of conditions in their 
states. Removal of excessive burdens 
upon firms and individuals doing an 
imterstate business will prove to be not 
only in the general interest of the 
country, but also of the levying states. 


“Worst Conflagration 
Area” at Ann Arbor 


ANN ARBOR, MICH., May 8— 
“The worst conflagration area that can 
be found anywhere in the United States” 
was uncovered in Ann Arbor at the 
survey conducted by the Michigan State 
Fire Prevention Association, according 
to T. Alfred Fleming, supervisor of the 
conservation department of the Na- 
tional Board. 

Mr. Fleming delivered this opinion at 
a luncheon attended by members of 
the fire commission and other Ann Ar- 
bor officials, following the survey. 
Eighty field men and 15 members of the 
fire department cooperated in inspecting 
the downtown business section of the 
city, the churches, schools and resi- 
dences of the studenis of the University 
of Michigan. 

Conditions in the fraternity, sorority 
and rooming houses near the campus 
were particularly bad, it is understood. 
Crowded living conditions, inadequate, 
carelessly installed and defective wiring 
conditions were common, it was said. 
According to Mr. Fleming downtown 
conditions are so bad that four de- 
partments the size of the present Ann 
Arbor department could not stop a 
blaze that once got a good start down- 
town and was fanned by a west wind. 


The Illinois department has licensed 
the following: Transportation Reinsur- 
ance of New York and the Federal Land 











Busy! 


From its beginning, and all through 


its three years of service, the Insurance 
Producers Bulletin, the pioneer service 
publication, has always kept the inter- 
ests of the agent foremost. In planning 
its makeup, in determining its policies, 
the editors have always had in mind one 
question—“How can we best serve the 
agent?” 


In many ways has this ideal of serv- 
ice been carried out, but in no way to a 
greater extent than in the size of the 
Sulletin. 


The average agent is BUSY. He must 
be, if he is to keep abreast of present 
competition. He must keep up with the 
information of the insurance world. But 
he has no time for lengthy periodicals, 
he cannot wade through masses of 
reading matter, select the wheat from 
the chaff, and. still have time for his 
business. What, then is the answer? 


The Insurance Producers Bulletin 
takes but TEN MINUTES to read. A 
single page, printed on both sides, is the 
absolute limit of each issue. And in that 
single page is contained all the informa- 
tion the agent needs in order to sell 
more insurance. No irrelevant details, 
no “filler,” nothing but facts,—readily 
understandable information which will 
show you how to sell more insurance. 


ren minutes, three times a month, at 
a trifling cost. Is it worth it? Try it at 
our expense and be convinced. 


Fill out this- coupon and receive on 
THIRTY DAYS FREE TRIAL a com- 
plete set of all bulletins issued since 
May 1, 1926—110 in all, bound in a hand- 
some leather loose-leaf ring binder. You 
will receive a new bulletin every ten 
days and are entitled to membership in 
our Question) and Answer Bureau for 
assistance in 
problems. 


SUR 
| » ~~ > PROD 


solving your insurance 
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LETIN 


Our Special 30 Day Free 
Approval Offer 


4 years for $13.50—less than 1 cent a day! 








BUL 


Insurance Producers Bulletin 

Insurance Exchange Building, Chicago, Ll. 

Send me in accordance with your offer the Insur- 
ance Producers Bulletin Service on 30 days’ 
FREE approval. It is understood that I am 
under no obligation in any way, and I agree to 
return the Service within 30 days if not satis- 
fied, otherwise I will remit $13.50 in payment for 
service from May 1, 1926, to May 1, 1930. 

Name 











| Value Insurance Company of Nevada. 
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J ATLAS. 


SHOULDERED 


Some..3OB 


N those days of myth every- 
one seemed to think up dif- 
ficult tasks . . . for the 
other fellow, and brawny 

Atlas wasn’t slighted by any means. 
He was condemned to hold the 
weight of the heavens upon his shoul- 
ders, no small job, you’ll admit. 

In this Twentieth Century all 
of us must be burden-bearers of one 
sort or another and if Atlas were still 

> holding forth today he’d have to do 
some pretty skilful juggling to pre- 
vent at least an occasional sky- 
scraper toppling off now and then. 





OME AGENTS have come to recognize one of the penalties 
of running a successful Insurance Agency is the inevitable bearing of responsi- 
bilities . . . carrying beavy burdens. 

But they know there is a Company back of them ready and 
willing to lend a hand, to lighten or shift some of their burdens. Atlas bad to 
do bis stunt ALONE. 






NEW YORK 


Cf} 
Onpar® 
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To Report Soon 
for Auto Body 





Committee of Fire and Marine 
Companies Drafts Plan for 
New Organization 





TAKE IN NEAR 85 PERCENT 


Greater Responsiveness, More Uniform. 
ity and Full Membership Are 
Objects Being Sought 


NEW YORK, May 8.—While definite 
progress in the preparation of a con- 
stitution and by-laws for the govern. 
ment of the automobile business by the 
fire and marine companies was made at 
the gathering of the committee of 15 
at its meeting on Thursday last, the 
task was too serious to be completed 
at the time. A further gathering was 
scheduled for yesterday, at which it 
was anticipated a final draft would be 
prepared, but owing to the illness of 
several members it was postponed till 
next week. When the committee draft 
has been completed it will be turned 
over to eminent legal counsel for re- 
view, following which copies of the 
plan will be sent all fire and marine 
offices that have indicated sympathy 
with the organization movement, with 
the suggestion that the program be at- 
tentively studied, and any constructive 
criticism be duly noted and mailed the 
committee. The latter body then will 
consider proposed changes. After final 
revision a general meeting will be called 
for definite action. 


Will Be Country-Wide 


Though secrecy is observed as to the 
details of the proposed plan, it is gen- 
erally understood that it embraces the 
launching of an association with coun- 
try-wide jurisdiction. Branch offices 
will be maintained at Chicago, Atlanta 
and San Francisco, each in charge of a 
salaried secretary. Advisory committees 
will be chosen for each of the three sec- 
tions mentioned, as well as for the 
eastern field; the chairman of each ad- 
visory committee to be a member of 
the board of directors of the governing 
body. Whether the name of the con- 
trolling organization be the National 
Automobile Underwriters Conference, 
the National Automobile Underwriters 
Association, or some other title will be 
determined later. 

The primary purpose of the new or- 
ganization will be the collation and 
analysis of premiums and loss figures; 
the preparation of rates and forms; fix- 
ing of commissions, and in general de- 
termining practices in the handling of 
the automobile business. 


Study Finance Business 


One of the big issues to be worked 
out is as to the writing of finance lines, 
and it is just possible that an indepen- 
dent company will be formed for that 
purpose; though this is by no means 
certain. ; 

While fire and marine companies writ- 
ing probably close to 85 percent of the 
total fire and theft automobile premiums 
of the country have already signified 
their desire to cooperate in a nation- 
wide governing organization, little fear 
is expressed that there will _be any 
serious rate-cutting by nonaffiliated in- 
stitutions, the intention of the sponsors 
of the organization plan being to make 
it function so effectively that it will not 
pay any office to remain outside the 
breastworks; or even should they com- 

(CONTINUED ON NEXT PAGE) 
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From a rare Currier & Ives brint Courtesy of The Anderson Galleries, New York 


The American National Game of Baseball 


LTHOUGH its origin is somewhat obscured, baseball—so-called from the bases and ball used—is the 
national sport of the United States and in all probability had its origin at Cooperstown, N. Y., in 
1839 when it is said that Abner Doubleday devised a scheme for playing it. The resemblance of baseball 


to the English game of “Rounders” and the early American game of “One old cat”’ is, undoubtedly, merely 
a coincidence. 


Matches between organized baseball clubs were first played in the neighborhood of New York, where 
the Washington Club was founded in 1843. Two years later the first code of rules was formed by the 
Knickerbocker Baseball Club, and in 1858 the first national association was organized. According to the 
earliest rules, the pitcher could only toss the ball, which was larger and livelier than that now used. Today 
he pitches a harder, swifter and smaller ball with as much skill as he can command. 





In the field of insurance, as in that of sports, though time has brought new rules for “playing the game,” 
the fundamentals remain the same and the spirit of co-operation which for eighty years has contributed so 
largely toward the growth of this company is as vital today as at its inception. Agents who represent this 
company know well the many benefits to be derived from this co-operation. We invite inquiries from 
agents in territory where the Springfield group is not already represented. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS, U.S. A. 


GEORGE G. BULKLEY, President 
Western Department 


Harpinc & Linincer, Managers 
Chicago 


Pacific Department 
Georce W. Dornin, Manager 
San Francisco 


Affiliations 


‘© : . A ffliations 
Constitution Underwriters Department Pp . Michigan Fire & Marine Insurance Company 
Springfield, Mass. a’ * @ Detroit, Michigan 


Sentinel Fire Insurance Company y.¥, Sean New England Fire Insurance Company 
Springfield, Mass. res 


1 Pittsfield, Mass. 
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Wyper to Follow Bulkley 
as National Board Chief 





































MEETING TWO WEEKS AWAY 





Percival Beresford Next in Line—David 
Lawrence, Noted Publicist, Will 
Be Speaker 





NEW YORK, May 8.—In keeping 
with an unwritten though a religiously 
followed rule of the National Board of 
Fire Underwriters, George G. Bulkley, 
who will have served two full terms as 
president of the organization, will re- 
tire at the forthcoming annual meeting, 
and again in keeping with long estab- 
lished practice, will in all probability be 
succeeded by the present vice-president, 
James Wyper, vice-president of the 
Hartford Fire. Mr. Wyper in turn will 
likely be replaced in the vice-presidency 
by Percival Beresford, United States 
manager of the Phoenix of London. 
Who will be named to succeed Mr. 
Beresford, as chairman of the executive 
committee, the next ranking office, has 
not been determined upon, though a 
selection will have to be made shortly, 
the gathering of the organization being 
scheduled to take place at the Hotel 
Roosevelt on May 23. 

As Mr. Beresford is an official of a 
foreign corporation, and in due course 
will be expected to assume the presi- 
dency of the National Board when Mr. 
Wyper steps aside, his successor in 
the chairmanship of the executive com- 
mittee will have to be an official of an 
American company; the policy of the 
National Board being to select as presi- 
dent an official of an American com- 
pany twice in succession, to be followed 
by the manager of a foreign institution; 
the percentage of membership of home 
companies in the National Board being 
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about two to one of foreign corpora- 
tions. 

The outside speaker at the gathering 
of the organization this year will be 
David Lawrence, publisher and editor 
of the “United States Daily” of Wash- 
ington, D. C. Mr. Lawrence is one of 
the best known and most able news- 
paper men of the country; his talks upon 
topics of national interest, given over 
the radio each Sunday evening, being 
one of the outstanding features of the 
WEAF program. Graduating from 
Princeton with the degree of B. A, in 
1910, Mr. Lawrence at once joined the 
staff of the Associated Press, serving 
for several years as its representative 
in all White House conferences with 
President Wilson. From 1916 to 1919 
he was Washington correspondent of 
the New York “Evening Post.” Seven 
lears later he launched the United 
States Daily. Mr. Lawrence is author 
of “The True Story of Woodrow Wil- 
son,” besides which he is famous as a 
contributor to many of the leading 
magazines. 


Death of Mrs. Conway 


Mrs. Irene Hewitt Conway, wife of 
Albert Conway, New York superin- 
tendent of insurance, died suddenly at 
her home in Brooklyn after a _ brief 
illness. She is survived by four chil- 
dren. 


Announce Indiana Reduction 


Stock fire companies have announced 
a 20 percent reduction in automobile 
collision rates in Indiana, effective May 
‘1. A deductible scale of $25-$35-$50 is 
also provided. The rate situation in In- 
diana is very acute and a lot of dissatis- 
faction is being expressed by company 
representatives generally. It is esti- 
mated that 70 percent of the automobile 
business in the state is being written in 
the reciprocals. 

















Philadelphia Commission 
Controversy Now Settled 





AGENTS’ REQUEST IS GRANTED 





E. U. A. Agrees to Put Commission 
Scale Making in Hands of 
Local Association 





PHILADELPHIA, May 8.—Possi- 
bility of a commission war in Philadel- 
phia was killed and the irritating sub- 
ject of the Philadelphia commission 
scale is believed to have been settled by 
the action of the Eastern Underwriters 
Association committee in .acceding to 
the request of the Philadelphia agents 
that the commission scale 
should be placed in the hands of the 
Philadelphia Fire Underwriters Associa- 
tion and the by-laws of that association 


so amended as to give the organization | 


“teeth” with which to inflict severe pen- 
alties for any violations. 
The agents had refused to sign the 


new agency agreement because of the | 
clause prohibiting them from accepting | 


commissions from non-association com- 
panies of a higher scale than that set 
forth in the agreement. At the joint 
committee meeting last week, it is said 
that the agents pointed out that it was 
unfair for the E. U. A. to demand that 
the*agents be unable to take into their 
offices companies paying a higher com- 
mission when the Eastern Underwriters 
Association companies offered no assur- 
ance of living up to their end of the 
agreement. The agents further pointed 
out, it is said, that all the companies 
were members of the local association 
and that it would solve the problem by 
letting the association fix the commis- 
sion scale and give it the power to im- 
pose penalties for violations. 

The amendments are now being pre- 
pared but will not be presented to the 


————= 
association for action until June. It was 
at first intended to present them at the 
semi-annual meeting of the association 
on May 16, but it was found that more 
time would be needed to whip them into 
shape. 





Capital Increases Made 


The Employers Fire and the Amer. 
ican Employers will each increase their 
capital from $1,000,000 to $1,500,000 by 
paying in three for one, thus creating 
approximately $3,000,000 capital and 
surplus. 


Keep Texas Records by Towns 





making | 


Fire companies in Texas after July 1 
must keep their records so they can fur. 
nish the board of insurance commis. 
| sioners with loss ratios by towns. The 
board apparently wishes the figures to 
check against those of the agents. Texas 
towns receive credits or debits on logs 
| ratios and heretofore the figures haye 
| been obtained from agents. 

To Report Soon 
for Auto Body 


(CONT’D FROM PRECEDING PAGE) 
clude to do so their competition would 
be negligible. While rates would be 
predicated upon a basis that will meet 
losses and controllable expenses and 
furnish a moderate profit to the car- 
riers, they would yet be kept to a de- 
gree that would not justify rate-cutting 
or the payment of excessive commis- 
sions; that that any institution essaying 
either practice would soon be in deep 
water, and would be only too glad to 
change its tactics. 

A further and very important advan- 
tage claimed for the intended organ- 
ization under the plan now being worked 
out, is that it would be more responsive 
to field changes than has been possible 
hitherto. 






























Fire. 
Tornado. 
Earthquake. 
Explosion. 


Hail. 


i Rents, Rental Va 











| Riot and Civil Commotion. 
Sprinkler Leakage. 
| Use and Occupancy. 


INSURANCE COMPANY 


95 Maiden Lane 


NEW 


Profits and Commissions, 


lues. 


OTHO E. LANE, President 


Established 1850 


YORK 


Fine Arts. 


Installment Floater. 
Merchandise by Motor Truck. 
Parcel Post, Registered Mail. 
Surgical Instruments. 
Tourist Baggage. 


NIAGARA FIRE 


Automobile. 

Marine (Inland and Ocean.) 
All Risk Furs and Jewelry. 
Aircraft Property Damage. 


MARYLAND INSURANCE CO. 
Owned and Operated by Niagara 
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BRITISH AMERICA 


Assurance Company 
Toronto, Canada 


Incorporated 1833 


CITY 


Insurance Company 
of Sunbury, Pa. 


Incorporated 1870 
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WESTERN 


Assurance Company 


of Toronto, Canada 
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Incorporated 1851 








UNITED STATES FIRE 


Insurance Company 
of New York 


Incorporated 1824 
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CRUM & FORSTER 


MANAGERS 


110 William St. New York City 


DEPARTMENT OFFICES 


Western Dept. 
FREEPORT, ILL. 


Southern Dept. 
ATLANTA, GA. 


Pacific Dept. 
SAN FRANCISCO, CAL. 


North Carolina Dept. 
DURHAM, N. C. 


Allegheny Dept. 
PITTSBURGH, PA. 
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UNION FIRE 


Insurance Company 
of Buffalo, N. Y. 


Incorporated 1874 


RICHMOND 


Insurance Company 
of New York 


Incorporated 1907 














ALLEMANNIA FIRE 


Insurance Company 
Pittsburgh, Pa. 


Incorporated 1868 








UNITED STATE 
Merchants & Shippers 
Insurance Company 
of New York 


Incorporated 1866 
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NORTH RIVER 


Insurance Company 
of New York 


Incorporated 1822 
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METROPOLITAN FIRE 


Insurance Company 


of Chicago, Ill. 


Incorporated 1903 














NEW YORK STATE 
FIRE 


Insurance Company 


of Albany, N. Y. 
Incorporated 1836 
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Another : 
Recommendation 


Raymond T. Menard has found the Ohio Farmers a 

highly satisfactory Company, judging by this letter to 

_ E. K. Schultz & Co., general agents for the Company 
Ah in the East. 


OHIO FARMERS INSURANCE CO. 


Organized 1848 
| BS \<) ee @) tu 


AUTOMOBILE INSURANCE 








AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


8 East Long Street COLUMBUS, OHIO 
capital $500,000 


WILLIAM H. KOOP, President 

ALEXANDER R. PHILLIPS, Vice-Pres. JOHN A. DODD, Vice-Pres. & Sec’y 
GEORGE E. KRECH, Vice-President and 

ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Its Name Indicates Its Character Progressive, Yet Conservative 
Operating Along Sound Lines 
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insurance Day Leader 













































H. 0. MeINTOSH 


Kansas State Agent of Hanover and 
Chairman for Kansas Insurance 
Day at Topeka 


Bowtie “ Sounde 
Warning Note 


(CONTINUED FROM PAGE 3) 


tomobile business has outgrown the 
sideline class and has become a major 
division of its own. Insurance com. 
panies are becoming more like a depart- 
ment store. Mr. Rawlings referred to 
the increased trend to write sidelines, 
stating that some companies belonging 
to the fire organizations are not mem- 
bers of conferences, with jurisdiction 
over these so-called sidelines. They, 
however, may pay more commissions 
for the sidelines than the conference 
companies, not only to get that particu- 
lar business but as a means to influence 
more fire insurance. 

Mr. Rawlings said: “In competition 
with oursélves, let us not meet the com- 
petition of service in other lines by 
breaking over our commission scale on 
fire business. I believe that all the busi- 
ness we write for an agent today is 
thoroughly bound up as a company 
proposition from the agent’s viewpoint, 
so that the violation of commissions or 
rates on even the smallest sidelines is 
sufficient to sway a large volume of fire 
premiums.” 


Year's Activities Reviewed 


The Bureau started its meeting this 
morning with Mr. Rawlings presiding. 
Chairman H. A. Clark of the executive 
committee reviewed the activities of the 
last’ six months and urged members to 
hold steadfastly to their obligations. 
President Neal Bassett of the Firemens 
is not present. It is only the second 
meeting of the organization he has not 
attended. J. Harvey Patterson, manager 
Western Sprinkled Risk Association; 
T. A. Pettigrew, manager Underwriters 
Adjusting Company, and General Coun- 
sel Fred D. Silber are here to give re- 
ports. Other organization men in at- 
tendance are J. V. Parker, manager 
Western Actuarial Bureau; Clark Munn, 
manager Cook Copyty Adjustment. Bu- 
reau, and J. B. Gray, manager Uniform 
Printing & Supply Company. 








Will Inspect Elgin, Ill. 


A fire prevention meeting will be held 
by Illinois field men at Elgin May 2%, 
under the auspices of the Rotary Club. 
The following organizations will ce 
operate Rotary Club, Kiwanis Club, Ex- 
change Club, Lions Club, Cosmopolitan 
Club, and Association of Commerce. A 
noon luncheon will be held at the 
Y.M.C. A. S. L. Legreid, state fire mar- 
shal, and others will address the meet 
ing. 

In cooperation with the local civic 
clubs, the Nebraska State Fire Prevel 















tion Association will conduct an inspet- 
tion of Ogallala, May 15. 
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| CHANGES IN THE FIELD 














CONTINENTAL MAKES SHIFTS 





Number of Changes Are Announced 
Applying to the Farm Department 
in Various States 





L. B. Rogers, who for a number of 
years has traveled out of the Chicago 
office of the Continental as executive 
special agent for the farm department, 
has been transferred to Indiana, with 
headquarters at Bloomington. Mr. 
Rogers desired to return to his native 
state and to take up his residence at 
Bloomington, which is his home town. 

Farm Special Agent J. J. Lanoue, 
who has been in the Illinois field for the 
Continental for the last nine years, 
maintaining headquarters at Kankakee, 
has been transferred to Chicago as exec- 
utive special agent for the farm depart- 
ment. 

The place vacated by Mr. Lanoue in 
Illinois has been filled by O. B. Brown, 
who until recently served as state agent 
of the Atlas for Indiana and Kentucky, 
but who prior to this connection was 
special agent of the farm department 
for the Continental in Indiana. 

D. W. Vertrees, who has represented 
the farm writing companies of the 
America Fore group in Kentucky, has 
been assigned to Tennessee field head- 
quarters at Jackson. Dennis C. Smith, 
farm special agent of the Continental in 
northern Indiana, has been transferred 
to Lexington, Ky., where he will have 
supervision over the east central Ken- 
tucky field. 





R. §. FITZGERALD WITH ATLAS 





Indiana Special Agent of Queen Is 
Resigning to Make Connection 
With London Company 





R. S. Fitzgerald of Indianapolis, spe- 
cial agent of the Queen in Indiana. has 
resigned to become Indiana state agent 
of the Atlas and Albany. Mr. Fitzger- 
ald is “to the manner born.” His 
father, the late John Fitzgerald, was 
one of the highly esteemed and capable 
field men of Indiana. John Fitzgerald 
was state agent of the Queen for many 
years, occupying that position until his 
death. When the father continued to 
be in ill health his son was appointed to 
assist him and to assume some of the 
responsibilities. He succeeds O. B. 
Brown, who goes to the Illinois farm 
feld for the Continental. 





Herbert W. Masters 


The Public Fire of Newark has ap- 
pointed Herbert W. Masters special 
agent for eastern Pennsylvania, Dela- 
ware, Maryland and District of Colum- 
bia with the exception of the western 
panhandle. Mr. Masters will make his 
headquarters iri the company’s branch 
office at 323 Walnut street, Philadelphia. 
Mr. Masters started in the business with 
the Mutual Fire of Coatesville with 
which he was connected for 15 years. 
He has also been with the Fire Asso- 
ciation, Standard of Hartford, Automo- 
bile and for the last three years with 
the National Liberty. 





George Seibold 


George Seibold has been appointed 
Oklahoma state agent of all the Amer- 
ita Fore companies. Tom Earp has 
been traveling in western Oklahoma for 
these companies and has been appointed 
state agent of the Fidelity & Guaranty 
Fire of Baltimore. Mr. Seibold had the 
eastern part of the state with headquar- 
ters at Tulsa. He now has moved to 
Oklahoma City and will direct the 
America Fore forces from that point. 
He has two assistants. 





KELLEY, JR. WITH ST. PAUL 





Joins His Father in Handling the In- 
diana Territory for the Three 
Companies 





Owing to the protracted illness of 
C. A. Kelley, Terre Haute, Ind., In- 
diana state agent of the St. Paul F. & 
M., Mercury and St. Paul-Mercury In- 
demnity of Indiana, Charles A. Kelley, 
Jr., his son, has been appointed special 
agent to assist his father in looking 
after the interests of the companies. 
Young Kelley has had 14 years of ex- 
perience traveling as special agent in 
Indiana for the Northwestern Fir: & 
Marine and Federal, he having served 
them for the last seven years. He will 
have his office at 114 North Delaware 
street, Indianapolis. C. A. Kelley, Sr., 
is still in California, where he will re- 
main until his health is restored. 





E. J. Jacobsen 


Elmer J. Jacobsen has been appointed 
Wisconsin special agent of the Northern 
of England and the London & Scottish. 

A native of Chicago. Mr. Jacobsen 
entered the office of the Northern in 
that city in 1919, subsequently going to 





the headauarters in New York as one 
of the chief examiners. He has recently 
been acting as assistant special agent in 
Michigan, thereby becoming familiar 
with field work. Mr. Jacobsen will as- 
sume his new post May 13, making 
headquarters at Milwaukee. He _ suc- 
ceeds the late Charles L. Easton. 





S. L. Webb 


The Fidelity & Guaranty Fire has an- 
pointed S. Lockwood Webb state agent 
for Louisiana and adjoining territory. 
Mr. Webb is widely acquainted in the 
field over which he is to have charge, 
having formerly been connected with 
the Louisiana Rating Bureau. He will 
make his headquarters at 1601 Canal 
Bank building, New Orleans. 





Jack Frazier 


Jack Frazier has been appointed spe- 
cial agent in Texas with headquarters in 
Abilene by the Home companies of 
Arkansas. Mr. Frazier has been em- 


ployed at the Home office for the past stairways 
six years and will work under the direc- | heating and lighting equipment, and so 


tion of William Headrick, state man- 
ager. 


Central States Fire Conference 


A conference of field men and general 
agents of the Central States Fire was 


held at the home office in Wichita last | 
Besides the field men those in | 
attendance included James E. Foster, | 


week. 
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president of the National American 
Fire, Omaha; Harry S. Byrne and°H. 
Lee Wells, Jr., of Harry S. Byrne & 
Co. general agency, Omaha; H. C. Hart 
and R. H. Zeigler of the Schuyler gen- 
eral agency, Denver; O. B. Mothersead, 
secretary of the Globe Fire, Oklahoma 
City; W. E. Hitchcock, secretary, Re- 
tailers Fire, Oklahoma City, and Frank 
L. Matthews, agent at Joplin, Mo. 
President Roy E. Eblen presided and 
the meeting ended with a banquet, at 
which office employes were also guests. 


FARM FIRE PROTECTION 
PAMPHLET IS ISSUED 





A 24-page illustrated pamphlet on 
fire protective construction on the farm 
has been published by the United States 
Department of Agriculture in coopera- 
tion with the National Fire Protection 
Association committee on farm fire pro- 
tection. The bulletin discusses location 
of farm buildings, the common danger 
points in construction, cellars, roofs, 
chimney and _ connections, 


forth. 


Legislatures Nearly Through 





Of the legislatures throughout the 
country still in session, Missouri is ex- 
pected to adjourn about May 15, Califor- 
nia May 17, Michigan May 25 and IIli- 
nois June 1. No date has been set for 
the conclusion of the Florida session. 
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BAILEY’S REPORT MADE 


H. U. Bailey, former Illinois director 
of trade and commerce, stated in Cir- 
cuit Judge Fitch’s court late last week 
that his actions in appointing H. J. 
Bailey, his brother, as deputy receiver 
for the, Marquette National Fire, of 
which the former trade director is ex- 
officio liquidator, and employment of 
appraisers, were done in good faith. He 
also declared that the fees paid to his 
brother were not exorbitant and that 
other, more minor, charges made 
against him are false. Several former 
employes of the Marquette, William 
Teece and H. J. Bailey also testified. 
H. U. Bailey’s term expired January 
31. Since then the liquidation of the 
Marquette has been held up by litiga- 
tion. Leo H. Lowe, the new director 
of trade and commerce, has now been 
appointed receiver for the Marquette. 

The Pioneer Fire, a Marquette Fire 
creditor, has objected to certain items 
in H. U. Bailey’s report. Judge Fitch 
approved the report as to all items ex- 
cepting those to which the Pioneer ob- 





jects. The court retained jurisdiction 
over these. 
xk * x 
EXAMINERS CLUB WILL MEET 


The Examiners Club of Chicago, 
which does not ordinarily hold any May 
meetings, will have a special meeting 
at the H. & M. Tea Room the night of 
May 16, when the big feature will be a 
demonstration of the possibilities of the 
new CQO2 gas in fire protection work 
by C. A. Stemmer, engineer for the 
American LaFrance & Foamite Indus- 
tries. This gas has proved to be of es- 
pecial value in combating lacquer and 
dip tank fires and in electrical indus- 
tries. Mr. Stemmer’s address will be 
illustrated by pictures showing just how 
it has been used. 

* * x 
INSURANCE STOCK COMMENT 

Warner S. Conn of Lewis-Dewes & 
Co., Chicago investment house, in com- 
menting on the week’s market trend 
says: 

“The insurance stock market was very 
irregular during the past week, showing 





indications of a continuation of highly 
selective buying. The fact that there is 
no clearly marked trend in the market 
as a whole is shown by the price 
changes in the following stocks: 

Apr. 30 May7 Change 


American Surety .. 152 170 +18 
MAE Pite cswcces 760 —20 
Reeee CAR éccccten 1415 +15 
DOGEOM cc aditncniaes 930 ‘ 
Conn. General Life. 2350 25 
Globe & Rutgers... 1540 —35 
Hartford Fire ..... 1110 

National Fire ..... 1450 

New York Casualty 118 +5 





“The recent rise in American Surety 
and New York Casaulty was due to a 
report that these companies were to 
merge, but no definite information is at 
hand at this writing. 

“There were no outstanding develop- 
ments during the week, and the market 
seemed to be marking time. As a re- 
sult many favorable opportunities exist 
for long pull investments.” 

oe i Si 
OPENING MARINE OFFICE 


The Providence-Washington has es- 
tablished a western marine department 
office at A-1147 Insurance Exchange in 
Chicago under the supervision of Frank 
Hempstead. Mr. Hempstead is well 
qualified for his new position, having for 
many years past represented the Provi- 
dence-Washington as marine agent in 
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Experience does not have 


to come in large packages! 
The Eureka Security is 
64 years old, not too 
large or yet too small. 
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EUREKA-SECURITY FIRE & MARINE INSURANCE COMPANY 
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Chicago. This new arrangement wij] 

enable the company to handle westerg 

marine business and inquiries promptly, 
* * x* 

M. R. Wineman, Chicago broker, for. 
merly in partnership with his brother, 
Jacob R. Wineman, who died about a 
year ago, passed away last week. He 
was associated with Klee, Rogers, Loeh 
& Wolff of Chicago for 11 years. 

se £ £ 

A. R. Seyferlich, former chief of the 
fire department in Chicago, has become a 
partner in the insurance firm of Sey. 
ferlich & Oehring, the junior member 
having been a broker for some time in 
the office of R. W. Hyman & Co. of Chi- 


cago. It will continue its association 
with the Hyman firm. 
* * * 


Cc. F. Shalleross, United States mana. 
ger of the North British & Mercantile. 
was in Chicago for three days last 
week. 

* * * 

Fred B. Luce, vice-president of the 
Providence Washington, was in Chicago 
for a few days this week. 


Lieber Valued Member 


of Executive Committee 


DETROIT, May 8.—Through some 
oversight, the name of Gedrge J. Lieber 
of Detroit was omitted from the list of 
committees appointed by President Wil- 
liam A. Doyle of the Detroit Associa- 
tion of Insurance Agents to handle the 
local end of the National association 
meeting here Sept. 9-13. Mr. Lieber 
is a very active member of the execu- 
tive committee. He has devoted intelli- 
gent attention to the allocating and se- 
curing of the funds necessary for a 
successful convention. He and Clyde 
B. Smith of Lansing assisted Commis- 
sioner Livingston, Senator Cowan and 
Representative Armstrong in the com- 
pilation of the new Michigan insurance 
code, which passed in both branches 
of the legislature with hardly an argu- 
ment. 

Mr. Lieber is one of the leading 
members of the Charles E. Freese In- 
surance Agency. 


F. & G. Fire in Own Building 


The Fidelity & Guaranty Fire of Bal- 
timore moved into its home office build- 
ing last week. The building occupies an 
entire block in the heart of the insur- 
ance and financial district of that city. 
In the four months that the company 
has been organized it has been licensed 
in 40 states besides Maryland. 


Wysong’s Successor in Doubt 


Col. Joseph 3utton, Virginia commis- 
sioner, who is secretary of the National 
Convention of Insurance Commission- 
ers, says that so far as he knows no 
one in particular is being mentioned or 
considered as yet for second vice-presi- 
dent of the convention to succeed Com- 
missioner C. C. Wysong of Indiana, 
who will be advanced from that office 
to first vice-president when the execu- 
tive committee meets in Chicago early 
in June. 

Mr. Wysong will succeed Howard P. 
Dunham of Connecticut, who will be 
advanced to president. 

It is understood that friends of C. D. 
Livingston, Michigan commissioner, will 
present his name for the second vice- 
presidency. Commissioner M. A. Freedy 
of Wisconsin has also been suggested 
for a place on the executive committee. 


Tarver Is Texas Commissioner 


W. A. Tarver, lawyer of Corsicana, 
Tex., has been appointed by Governor 
Moody of Texas as chairman of the 
state insurance board and life insurance 
commissioner to fill the vacancy caused 
by the recent resignation of R. 
Cousins, Jr., to become president of the 
San Jacinto Life of Beaumont. 

The new chairman and commissioner 
is well known in Texas legal and polit- 
ical circles, but has never been engaged 
in the insurance business 
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VIEWED FROM NEW YORK 


By GEORGE A. WATSON 3 





BROKERS ELECT OFFICERS 


Officers of the Fire, Marine & Lia- 
bility Brokers Association of the City 
of New York, as chosen at the annual 
meeting are: President, Raymond P. 
Dorland, of Davis, Dorland & Co.; first 
vice-president, William Schiff, of Schiff, 
Terhune & Co.; second vice- -president, 
Charles L. Bussing; treasurer, Carlton 
O. Pate, of Pate & Robb. Berthold M. 
Harris, who has been secretary since 
1916, was unanimously re-elected for 
another term. 





* * * 
DEPART FROM OLD LOCATION 


With the recent removal of the head 
ofice of the Hanover Fire to 111 John 
street, New York, the last of the fire 
companies that at one time were domi- 
ciled in considerable number on Wall, 
Pine and lower William streets, has now 
departed, surrendering the financial dis- 
trict entirely to banking and trust com- 
panies. The Royal was the first of the 
big companies to sell its Wall street 
building to a financial institution. Others 
followed in more or less rapid succes- 
sion, each profiting substantially through 
the sale. The drift for the past few 
vears has been steadily toward John 
street and even beyond that thorough- 
fare. 

The fire insurance center of New 
York City is now fairly established 
within a radius of a few blocks of John 
and Gold streets. From the character 
of the structures there located and the 
tenants, is likely to so remain for an in- 
definite time. A few companies, notably 
the Liverpool & London & Globe, Com- 
mercial Union, Atlas, National Liberty, 
and Sun, have gone far uptown, and 
while others ‘have considered following 
their example final decision was to re- 
main in the vicinity of the National 
Board building. 

* * * 
BOARD PERSONNEL COMPLETED 


With the election to the directorate 
of the Insuranshares Corporation of 
Delaware of Waddill Catchings of Gold- 
man, Sachs & Co., Samuel W. Anderson 
of the Goldman Sachs Trading Co., Ar- 
thur P. Day, chairman of the Hartford, 
Conn., Trust Co., and Edwin W. Lever- 
ing, Jr., senior vice-president of the 
United States Fidelity & Guaranty, the 
personnel of the board has been com- 


pleted. At the same time Messrs. 
Catchings, Anderson and Day, Sifford 
Pearce, secretary-treasurer of the New 


Amsterdam Casualty, and Hugh R. 
Johnston, vice-president and treasurer 
of the Sterling Securities Corporation, 
were elected to the board of the Insur- 
anshares Management Company. Other 
members of the boaré are: 

Edgar H. Boles, president General 
Reinsurance; Hobart B. Brown, vice- 





president; 
cial secretary, 


Joseph 


theatres and motion picture houses have 














finan- 
Royal and Liverpool & 
London & Globe; Edward S. Goodwin, 
Goodwin-Beach & Co. Hartford; 
Porter Harris, vice-president 
Union Trust Company of Cleveland; 
Daniel A. Heald of Colston, Heald & 
Trail; Edward K. Hoover, president 
First National Company of Detroit; 
Russell J. H. Hutton, director Buffalo, 
Niagara & Eastern Power Corporation; 
Mr. Johnston; Daniel T. Pierce, vice- 
chairman Anthracite Operators Confer- 


Harold A. Fortington, 


ence; Sterling Pile, president; Allan M. 
Pope, president First National Corpora- 
tion of Boston; J. F. Schoellkopf, Jr., 
director Marine Trust Company, Buf- 


falo; Edward B. Twombly, chairman of 
the board, Insuranshares Corporations 
of New York and of Delaware, and 
Henry B. Twombly, of Putney, Twom- 
bly & Putney. 
a 
REDUCE THEATER SCHEDULE 


The New York theater schedule has 
been revised by the New York Fire 
Insurance Exchange and all fireproof 


been rerated. The new rates have al- 

ready been placed and show some very 

decided reductions from the old level. 
* x 


NORSKE LLOYD LIQUIDATION 


Superintendent Conway of New York 
has reported on the liquidation of the 
United States branch of the Norske 
Lloyd. Creditors of the concern have 
received 100 percent of the face amounts 
of their claims, according to the report 
just completed and filed with the New 
York supreme court for approval. The 
report fixed the amount of interest pay- 
able to each creditor and policyholder 
pursuant to a decision recently rendered 
by the New York court of appeals, 
holding that the creditors and policy- 
holders of the New York branch are 
entitled to interest, although the parent 
corporation is insolvent at the domicile 
and Norwegian creditors will not be 
paid in full. 

A noteworthy incident shown in the 
report is an increase in the assets avail- 
able to creditors to policyholders due 
to the fact that the New York liquida- 
tor has kept the cost of liquidation well 
within the income received on the es- 
tate. The liquidator has recovered 
salvages, reinsurance and return pre- 
miums amounting to $409,066. The ra- 
tio of expenses to assets is 7.7 percent. 

a 
FIELD MEN IN NEW YORK 

Visitors this week at the head office 
of the Home include State Agents H. 
Lee Upton of Kentucky, E. H. Shirley 
of Tennessee, and J. Elmer Ball of east- 
ern Missouri and Special Agent James 
Linahan, also of eastern Missouri. 











Snappy Telegrams in Oil Issue 











There has been some snappy tele- 
graphic correspondence between the Na- 
tional Association of Insurance Agents 
and President C. R. Tuttle of the Oil 
Insurance Association following the 
teply of the Oil Association 
agents’ body turning down its request 
for a revision of commissions following 
the ukase sent out by the Oil Association 
reducing compensation to agents from 
15 to 10 percent. A copy of the letter 
to the National. Association of Insur- 
ance Agents was furnished the press 
when it was delivered to the National 
association office. Secretary Walter H. 
Bennett took umbrage at this and wired 
a protest to Mr. Tuttle deploring “addi- 
tional disturbance of newspaper agita- 
tion.” Mr. Bennett said that “We had 
No ambition for a newspaper trial.” 

Mr. Tuttle then replied to Mr. Ben- 
nett as follows: 

“During all of this discussion the Oil 


! 


to the | 








Insurance Association, regardless of the 
publicity given by the National Agents’ 
Association, has refrained from giving 
to the press any information. Your 
agents’ committee requested that our 
reply and copy of your brief be sent to 
company members and their request 
was complied with.” 


Secretary Bennett’s Rejoinder 


Coming back Mr. Bennett said to Mr. 
Tuttle: 

“National association has never given 
publicity to any portion of our petition 
and brief for restoration of adequate 
commissions. Our committee requested 
that you place our position before mem- 
ber companies before not after decision 
by your executive committee. It was 
our understanding that this was to be 
done before your committee acted. The 
placing of our position and your final 


same time defeats our very object in 
wanting our position presented to mem- 
ber companies.” 





Mutual Field Men Meet 
LANSING, MICH., May 8.—F. S. Rex- 
ford of Wichita, Kan., was named presi- 
dent of the Mill & Elevator Fieldmen’s 
Association here last week. The organi- 
zation is made up of the field forces of 
the mill mutuals of the country. Other 
officers chosen at the session, held at the 
headquarters of the Michigan Millers 
Mutual Fire of this city, were: C. J. 
Anderson, Minneapolis, vice-president; 
H. C. Lee, Chicago, secretary; D. P. Rob- 
inson, Buffalo, treasurer. The new ex- 
ecutive committee is made up of C. W. 
Gustafson, Chicago, Omar Hodges, Kan- 
sas City, Kan., and Gleason Allen, Min- 
neapolis. Between 80 and 100 field men 
were in attendance representing nine 
mutuals beside the Michigan Millers. 
Speakers discussed conditions in the 
milling industry and the insurance situ- 
ation and electrical protective devices 
were exhibited. 


Union Automobile Found 
to Have Adequate Funds 


LOS ANGELES, May 8.—E. Forrest 
Mitchell, California insurance commis- 
sioner, has issued the following state- 
ment regarding the Union Automobile: 
“Pending the completion of an exami- 
nation of the Union Automobile of 
Los Angeles, which is now being made. 





The examiners appointed by me have 
| reported to me as follows: The com- 
| pany has recently added to its surplus 
the sum of $400,000 cash. This places 
it in a financial condition assuring ade- 
quate reserves and in addition creating 
a substantial working surplus thereby 
sufficiently safeguarding the policyhold- 
ers claimants and the general public. 
We are confident that the company is 
in a position to safely carry on its busi- 
ness.” 
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“Questimating’ 


Even, though the mighty Webster does not list “ques- 
in endeavoring to find true insurable value—-they 
property and then question the result. 


Do you use this inaccurate method or do you use the 
accurate appraisals of the Lloyd-Thomas organization 
which has been definitely ascertaining correct insur- 
able value for years? Guess work and unsound esti- 
mates are discarded and only true values based upon 
sound present day costs are ever considered. 


Investigate the Lloyd-Thomas ‘‘Appraisal Service”’ 
before placing further insurance on your client’s 


*““WHAT IS AN APPRAISAL?—It is « 1 classified 


amount of accrued depreciation is determined and the sound insurable 
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DETROIT MICHIGAN 





“This thing called service is a 
pretty indefinite thing to’ talk 
about—that’s why I want to see 
you —just drop a line to the 
company today” 


The Republic Special 
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FIRE TESTED 


THE PHCENIX INSURANCE COMPANY 


Regional Meeting Held by 
Advertising Conference 


CHAPMAN VICE-PRESIDENT 


C. E. Rickerd, President of the Confer- 
ence Presided at the Business 
Session the First Day 


CHATTANOOGA, TENN. May 8S.— 
Horace V. Chapman, publicity manager 
of the Ohio Farmers, was elected vice- 
president of the Insurance Advertising 
Conference at its meeting here this 
week to succeed W. W. Darrow, who re- 
eently resigned as advertising manager 
for the Home of New York to become 
eastern manager of The National Under- 
writer. 

CHATANOOGA, TENN., May 8.— 
The Insurance Advertising Conference 
held its first sectional meeting here this 
week. C. E. Rickerd, advertising man- 
ager of the Standard Accident and 
president of the conference, was in the 
chair Monday morning. Robert G. 
Richards, agency secretary of the At- 
lantic Life of Richmond, gave the ad- 
dress of welcome. T. W. Dealy, pub- 
lisher of the “Southern Underwriter,” 
and Don Coates, of “Texas Insurance,” 
discussed “Cooperation with Trade Pa- 
pers.” Bart Leiper, the Pilot Life, 
spoke on “Large Space Advertising.” 
Rex Magee of the Lamar Life of Jack- 
son, Miss., talked on “Publicity Through 
Motion Pictures in Theatres and 
Schools.” Mr. Rickerd explained the 
aims of the advertising conference. 

Many Talks Given 


On Monday afternoon Alvin T. Haley 
of the Jefferson Standard spoke on! 
“Standard Advertising and Agency 
Work.” Mr. Richards discussed “Co- 


tion of Life Underwriters.” Hal Thur- 
ber of Tracy, Locke & Dawson, the ad- 
vertising agency, told “How an Adver- 
tising Agency Can Assist Insurance 
Advertisers.” Harry McMains_ of 
“Farm and Ranch” talked on “Insur- 
ance and the Farm.” There was a 
dinner at the Signal Mountain hotel 
Monday evening. On Tuesday, Presi- 
dent S. F. Clabaugh of the Protective 
Life of Birmingham spoke on “National 
Cooperative Advertising”’ and Lorry 
Jacobs of the Southland Life spoke on 
“Southern Insurance for Southern 
People.” 

The meeting was characterized by 
Chauncey S. S. Miller, one of the found- 
ers of the conference, as “the most in- 
teresting and fastest moving meetings 
in conference history.” 

Speakers Tuesday were Hal Thurber 
of Dallas, who defended the place of the 
agency in advertising insurance business, 
especially as regards cooperative adver- 
tising; Bert N. Mills of the Bankers 
Life of Iowa on “Conservation,” and 
Tim Haley cf the Jefferson Standard 
Life, who told of the way in which his 
department cooperates with the agency 
department. Robert G. Richards of the 
Atlantic Life presided in the absence 
of C. E. Rickerd, who was forced to 
leave for the Texas agents’ meeting. A 
long discussion developed on conserva- 
tion of business, especially as it affects 
the south. 

Word was conveyed to the gathering 
that the south shortly will have repre- 
sentation on the executive committee of 
the conference and eight new southern 
members were obtained for the confer- 
ence. The opinion was expressed that 
a similar meeting will be held again 
next year. Members were entertained 
Tuesday afternoon at Fairyland Club, 
Lookout Mountain, as guests of the 
Chattanooga companies. 








The Time Saver answers those con- 
tract questions which pop up every day 
in the accident business. Is it helping 
you? It will for $3. Address The Na- 
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National Association H 
Created New Committee 






WILL HANDLE ATTENDANCE 


Will Work to Bring More Agents to 
All Gatherings of Their 
Organization 


NEW YORK, May 8.—R. P. DeVan, 
president, and Clyde B. Smith, chairman 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
announce the creation of a special com- 
mittee on convention attendance and 
acceptance of its chairmanship by Fred 
B. Ayer, president of the Fred Pp. 
Thomas Company of Cleveland. 

In view of Detroit’s proximity to the 
center of National association member- 
ship and the vast number of important 
matters now before the agents of the 
country, the administration decided that 
intensive work performed prior to the 
Detroit convention will result in bring- 
ing to the convention many agents who 
are not habitual attendants of the na- 
tional meetings. 


Committee Will Travel 


Mr. Ayer will spend a great deal of 
time on this important work. His com- 
mittee will be a revolving one, thus dis- 
tributing the work so that it will not 
become burdensome. One member will 
be appointed to accompany him to each 
of the principal cities he will visit, and 
the two of them, in addition to one resi- 
dent, will constitute the committee for 
that particular city. 

The National association is particu- 
larly fortunate in securing the services 
of Mr. Ayer. As former member of the 
national executive committee, he has 
long been a leader in the councils of the 
association. He is a speaker of conven- 
tion and sincerity, and he will leave no 
stone unturned to foster the work he 
has undertaken. 


Native of Cleveland 


It is fitting, also, that the leader of 
the new committee comes from Cleve- 
land, which has one of the strongest 
local boards in the country and which 
evidences its interest in the National 
association by sending duly delegated 
representatives to all of the conventions. 
At the mid-year meeting at Birmingham 
the Cleveland Board was represented 
by six delegates. 

It is expected that before time for the 
Detroit convention Mr. Ayer’s commit- 
tee will have accomplished its two-fold 
purpose of increasing the attendance 
from the cities he will visit and stimu- 
lating interest and membership in the 
National association. 





Hanover Men Meet May 14-16 


May 14-16 is the date set for the an- 
nual field conference of the western de- 
partment of the Hanover. The meeting 
will be held in Chicago. Representa- 
tives of the home office to the confer- 
ence will be: C. W. Higley, president, 
who will preside at the business ses- 
sions; Montgomery Clark. vice-presi- 
dent, and A. E. Gilbert and Elmer Sam- 
mons, secretaries. The sessions wi 
conclude with a dinner at the Mid-Day 
Club. 





Lloyd Sails for Europe 


Major George L. Lloyd, vice-prest- 
dent of Barber & Baldwin, the Aero 
Insurance Company and allied com- 
panies, sailed last week for England, 
where he will enjoy a month’s vaca- 
tion. Major Lloyd, right hand man to 
Horatio Barber, pioneer aviation under- 
writer, is one of the key men in the 
business. 





Insurance Society Annual Meeting 

The Insurance Society of New York, 
now an incorporated body, will hold its 
annual meeting May 28. 
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Kansas Agents in 
Rousing Meeting 


(CONTINUED FROM PAGE 6) 


F. Hobbs, superintendent of insurance, 
addressed the body, discusssing the in- 
surance department and Its problems. 
He outlined the cooperation which his 
department renders companies, agents 
and assureds. He endorsed the idea of 
Kansas Insurance Day, emphasizing 
that every day should be insurance day 
to educate the public along insurance 
lines. 
Priest Brings Encouragement 


Frank T. Priest, representing the 
executive committee of National asso- 
ciation, encouraged the local agents as 
to the future of the business, stating 
that a hard worker and real producer 
need not worry. 

Members were urged to attend meet- 
ings of the National association when- 
ever possible, it being Mr. Priest’s ex- 
perience that such meetings “pay a 





BERT MITCHNER 


profit every time you go.” He urged 
agencies to handle all lines of insurance, 
as service must be rendered their cus- 
tomers on every angle of business. 
Service on small lines will eventually 
lead to the large lines. 


Hussey Makes Report 


Glenn Hussey reported the activity of 
the legislative committee before the re- 
cent session of the legislature. Paul 
Fisher outlined the program of the 
membership committee, charging every 
member to be personally responsible for 
securing new members. Ross Case of 
the fire prevention committee was un- 
able to attend. 


Banquet Crowd Large 


At the banquet 175 were present. 
Chairman Mitchner extended greetings 
and introduced the members of the 
executive committee and the convention 
committee in charge of the meeting, and 
Frank Priest. The speakers were F. P. 
Stanley, vice-president of the Glens 
Falls Indemnity, and Milton H. Grannatt, 
western manager of the Liverpool & 
London & Globe, who spoke in place of 
Governor Reed and Cliff C. Jones, who 
were scheduled but could not attend. 
Mr. Stanley spoke on “The Business of 
Insurance” and described the origin and 
development of fire, life and casualty 
insurance, ending his remarks with “we 
have a wonderful profession if we live 
up to it. Are we?” which question he 
was to answer when speaking before the 
Kansaa Insurance Day meeting 
Wednesdav. 

Mr. Gannatt spoke of the high class 
of the insurance business and the favor- 
able loss ratio experienced in Kansas, 
due to the high moral standing of the 


state. He also spoke before the Kansas 
Insurance Day meeting. 


Blue Goose Entertains 


Following the meeting the guests and 
all visitors present for Kansas Insurance 
Day were entertained at a reception and 
dance sponsored by the Kansas Blue 
Goose. 

The Kansas Inspection Bureau held 
open house during the day for the visit- 
ors and several score were shown 
through the offices and heard the opera- 
tion of the bureau explained. 

Insurance Day speakers other than 
Messrs. Stanley and Grannatt were: 
Clyde M. Reed, governor of Kansas, 
who made the opening address follow- 
ing H. O. McIntosh’s calling the meet- 
ing to order: Lyman E. King, actuary 
Kansas department; Henry Swift Ives, 
vice-president Casualty Information 


Clearing House; Lyle A. Stephenson, 
Kansas City local agent. Howard T. 
Hill, head of the Kansas Agricultural 
College public speaking department, 


was the banquet speaker. 


Storms Numerous 
During Past Week 


(CONTINUED FROM PAGE 5) 
various sections of the state. Waynes- 


boro and LaGrange were particularly 
afflicted. 


FORT SMITH HIT AGAIN 


FORT SMITH, ARK., May 8.—Fol- 
lowing a tornado here May 1, a spurt 
in tornado insurance was reported by 
insurance officials. Residents of the 
city suffered a $50,000 loss in the May 
Day twister that injured several per- 
sons but caused no fatalities. The prop- 
erty loss was pretty well covered by in- 
surance. 

The loss was confined to city prop- 
erty, and was only half as heavy as in 
the tornado here two years ago. 

MUCH DAMAGE AT WHEATLEY 

LITTLE ROCK, ARK., May 8.—A 
survey of the sections of Arkansas that 
have suffered from tornadoes during 
the last two weeks shows a total insur- 
ance loss estimated at $100,000. It is 
believed by adjusters that the estimates 
originally made of property damage are 
excessive. 

The storm which struck Wheatley 
and vicinity May 1, causing five deaths 
and injuring a large number of people, 
was one of the most destructive. The 
Cooperative Rice Mill at Wheatley, 
carrying a total of $86,000 in tornado 
insurance, was badly wrecked, the loss 
being variously estimated at from $20,- 
000 to $50,000. Several stores and a 
number of dwellings were also damaged 
at Wheatley, the loss being estimated at 
about $40,000, of which practically half 
was covered by tornado insurance. 

There was relatively a small amount 
of tornado insurance at Tillar and 
Swifton, where storms occurred earlier. 
At Guion, which was practically de- 
stroyed, the tornado insurance amount- 
ed to about $30,000, the largest individ- 
ual loss being on a silica mill. The 
dwellings destroyed were mostly frame 
and several of them quite small and of 
little value. 


STORM IN NEW HAMPSHIRE 


BERLIN, N. H., May 8.—A tornado 
struck here Sunday afternoon, swept 
through Main street, the town’s most 
important section, and twisted its way 
northward, leaving $250,000 damage in 
its wake. fire, which started from 
crossed electric light wires, torn loose 
by the wind, partially destroyed the 
Abramson block. The plant of the In- 
ternational Paper Company, the Berlin 
House, the Hodghon block, the Sheri- 
dan block and the plant of the North- 
ern Automobile Company were all dam- 
aged by the storm. The storm also 
shattered windows and tore off sections 
of roofs of more than a dozen buildings. 
The tornado came up the Ambroseoggin 





The Boston Police Strike 


To the people of Boston, the police strike of September 
9, 1919 is still a vivid and unpleasant recollection. 

In violation of their oaths of office, the Boston police 
deserted their posts and left the City to riot, pillage and 
rapine. 


The first night of the strike, the property, 
damage was $500,000. 

Unruly mobs from 1000 to 5000 strong swept through 
parts of the City, causing much destruction. In store 
after store, plate glass windows were demolished and 
valuable stocks of goods stolen and carried away. 

Fortunately Calvin Coolidge, then Governor of Massa- 
chusetts, quickly called out the National Guard which 
effectively quelled the rioters. 

Realizing the danger of future uprisings of the lawless 
element during time of strike sr industrial and social un- 
rest, many Boston property owners resorted to Riot and 
Civil Commotion Insurance for pi otection. 

Carolina agents are finding that business men every- 
where recognize the value of the Riot and Civil Commo- 
tion cover. 


The CAROLINA 


INSURANCE COMPANY 


NEW YORK OFFICE 
59 MAIDEN LANE 








WILMINGTON 
NORTH CAROLINA 




















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 

















GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 
Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
rege oh wok neh hy = A 
Globe In i " 
Fire & Marine Und. Agency rye 7 Ins. Co. of Hartford 





river valley from the south. 








Michigan Indiana Kansas 

Wisconsin Illinois Kentucky 

Minnescta lowa Tennessee 

Ohio Nebraska Oklahoma 

Missouri 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 
176 West Adams St., Chicago, Ill. 

GEO. M. EASLEY HAL V. HAYS 
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in INSURANCE STOCKS re 


BOUGHT -- SOLD -- QUOTED 
SPECIALISTS FOR 18 YEARS 


Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. Telephone Randolph 9168 
Chicago 
Refer to National Underwriter Quotations 














SPECIALISTS 
| INSURANCE STOCKS | 


Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Branch Office, Palmer — All Phones State 2400 


MEMBERS 
New Yerk Stock Exchange Chicago Board of Trade 
Chicage Stock Exchange Asso. Member, N. Y. Curb Ase’n. 

















Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 











Insurance Stock Quotations 








——————]} 


Figures Furnished by H. W. Cornelius & Co., 105 South La Salle Street, Chicago 


Stock 
Aetna Cas. & Sur. 
Aetna Fire 


Aetna Life...... 
Agricultural 

Allemannia ..... 
Amer. Alliance.. 
Amer. Auto..... 
Amer. Druggists 
Amer. Equit. 


American ...... 
Amer. Reserve.. 
Amer. Salam.... 


Amer. Surety.... 
Automobile . 
Balto. Amer..... 
Bankers Indem.. 
jankers & Ship. 
ED nara: adn 6 as 
Brooklyn Fire.. 
3uffalo o beed 

eee 


( 

{ 

( . 
Chicago F. & M. 
a” a 
Colonial States.. 
Columbian Natl. 
Commercial Cas. 
Commonwealth.. 
Constitu. Indem. 
Contl. Casualty.. 
Continental ~~ 
Detroit F. & Sur. 
Detroit F. & M.. 
Detroit Natl..... 
maggie, N. J... 
Employ. Re-Ins. 
Mxceisior ....... 
Federal, N. J.... 
Federal Surety.. 
Fidelity & Cas.. 
Fidelity & Dep.. 
Fid. & Guar. Fire 
Fidelity-Phen. 
Fire Association 
Fireman's Fund. 
Firemen’s ...... 
Franklin Fire... 
General Cas. & S. 
General Surety... 
Ga. Casualty.... 
Glens Falls...... 
Globe & Rutgers 
Globe Und. Ex.. 
Gt. Amer. Cas... 
Gt. Am. Indem.. 
Great American. 
Great Lakes..... 





Div. 
Per 
Par Bid Asked Share]! Stock Par Bid 
100 1935 1965 12.00] Guaranty Fire.. 100 215 
100 760 770 20.00 | Halifax Fire.... 10 34 
100 1430 1440 12.00 | Hanover Fire.... 10 86 
25 193 203 .00 | Harmonia ...... 10 38 
50 300 325 10.00 | Hartford Fire... 100 1110 
10 46 49 1.60 | Htfd. St. Boiler. 100 860 
10 75 wad 2.00 } Home, N. Y..... 100 605 
2 80 85 3.00 | Home Fire Sec.. 10 40 
5 38 41 1.50 | Homestead ..... 10 37 
5 27 28% 1.00] Hudson Cas..... 5 8 
10 93 98 4.00 | Import. & Exp.. 25 117 
0 85 90 2.50] Independ. Indem. 10 24 
25 170 175 coe Independ. Fire.. 10 20 
100 600 615 8.00 f Ins. Co. N. A... 10 80 
5 57 59 -60 | Lincoln, N. Y.... 20 100 
5 23 26 Swe Lioyds Cas...... 10 37 
25 145 55 5.00 | Md. Casualty.... 25 148 
100 930 960 16.00 | Mass. Bonding.. 25 168 
wes 27 29 --+ | Merch. F., Com.. 10 132 
100 450 ae 13.00 | Merch. F., Pfd... 100 120 
5 36 37% -95 | Mechanics ...... 25 100 
10 47 49 1.40] Merchants, R. I. 50 115 
50 60 vee 2.00 | Merch. & Mfrs... 5 25 
10 19 21 ies Metropol., N. Y. 10 10 
100 760 775 16.00 | Mohawk Fire.... 25 65 
10 24 27 <<a National Cas.... 10 41 
25 16 20 ate National, Conn.. 100 1460 
10 48 51 2.00 | Natl. Liberty.... 5 32 
100 750 aaaite 20.00 | Natl. Union...... 100 330 
10 28 31 --. | National Surety. 50 128 
10 69 71 1.60 | New Amster. Cas. 10 84 
10 82%, 8342 2.00] New Brunswick. 10 44 
0 57 62 4.00 | New Cent. Cas.. 50 - 
100 300 350 10.00 | New England... 10 
25 22 26 1.25 | New Hampshire. 100 
20 90 95 4.00 | New Jepgey...... 20 
10 33 36 rT New York Cas.. 25 
5 12 14 --- | Niagara Fire.... 25 
10 110 118 .-- | Nerthern, N. Y.. 25 
as 40 44 --- | North River..... 25 
25 205 212 5.00 | N. W. National... 25 
50 300 310 8.00 | Cecidental coe 
10 60 mae --- | Pacific Fire..... 25 
10 9745 99% 2.00] Pacific Indem... 50 
10 47 49 2.50 | Peoples Natl.... 5 
25 109 114 .-. | Philadel. Natl... 10 
10 42 44 2.20 | Phoenix, Conn... 100 
25 220 225 8.00 | Pioneer Fire.... 20 
wee 27 oes ... | Preferred Acci.. 100 
25 125 135 ... | Presidtl. F. & M. 25 
5 20 24 ... | Prov.-Wash. + 1 
10 66 69 1.60 | Public, N. J..... 5 
100 1560 1590 24.00 | Reliance ........ 10 
ae 24% 25% ... | Rhode Island.... 10 
25 15 20 coo | BEE ic cc ccece 25 
10 §2 57 ... | Seaboard*®,Surety 10 20 
10 47 49 1.60 | Security, "N. H.. 25 125 
10 12 1.00 | Southern Surety 10 43 








Div, 

Per 
Asked Share 
230 10.060 
36 1.00 
89 1.00 
40 1.40 
1125 22.00 
880 18.00 
612 20.00 
43 me 
39 1.00 
10 10 
123 4.00 
26 50 
23 .60 
82 2.00 
105 4.50 
39 ‘an 
153 5.00 
174 4.00 
138 es 
ees 7.00 
= 2.50 

120 

30 om 
aa 1.00 
70 * 
44 1.20 
1480 25.00 
3 50 
340 12.00 
130 1.25 
87 90 
47 1.20 
<= 6.00 
55 1.00 
16.00 
2.00 
4.00 
4.00 

3.75 

7.75 

5.00 
9.00 
6.00 
1.00 
20.00 
50 12.00 
33 she 
945 16.00 
29 ede 
23 1.20 
42 be 
282 6.00 
24 he 
130 3.00 
45 1.60 








Insurance Stocks 


BOUGHT — SOLD — QUOTED | 


Our Insurance and Bank Stock Department 








Will Be Glad to Furnish Quotations and Information Upon Request 


LEWIS-DEWES & CO INC. | 


111 West Monroe St. 
CHICAGO 
Telephone Randolph 4460 


Branch Office, 930 Michigan Trust Bldg., Grand Rapids, Mich. 
QUOTATIONS APPEAR REGULARLY IN THE NATIONAL UNDERWRITER 





























Active Markets in 


Insurance Stocks 
Bank Stocks 


Miller Investment Company 
120 So. La Salle St., Chicago 


Telephone Franklin 7888 












































INSURANCE STOCKS 


Bought—Sold—Quoted 


AN 
P:W. CHAPMAN & CO, INC. 


Insurance Stock Department 


115 W. Adams St. 42 Cedar Street 
CHICAGO NEW YORK ~ 
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Per 

. piv. | Insurance Days 
Stock oni Par or | Asked a P C 1 t 
s ingfield F.&! . 25 95 205 4.00 1 
SA a a a ri MMe ata atever Your Life Insurance Needs 
Standard nt 4 275 325 6.00 (CONTINUED FROM PAGE 6) 
~ ar¢ red..e eee ose . . 
sant ee 100 460 470 6.00 | J. A. Happel, secretary Citizens Mutual There is a JOHN HANCOCK POLICY to Fill Them 
Sylvania Fire 10 29 34 .-+ | Fire. ni . : 
Transpor. em. a oo oe Health & Accident Industrial E IT for personal or business protection, or for home 
Travelers eaeees 100 2000 2020 22.00 Under auspices Philadelphia Health & and family, with settlement of the proceeds by lump 
Ot casualty... 25 118 122 .., | Accident Alliance. General chairman, sum or by instalment or income payments. Annuity con- 
t- wd &G... 10 16 78 ‘** | George H. Salter, president Progressive we —_" E . » ee 7 
U. § ior. & Sh. 100 475 490 8.00] Life, Health & Accident. tracts in various forms. Total Disability and Double In 
Universal vo» 2 80 85 3.50 “Selection and Training of Agents”: demnity issued. 
Victory -.------- 10 20 23 1.20] Robert S. Garey, treasurer United Pee a intel >. f.8 
Virginia F. & M. 25 130 145 4.50) Friends Beneficial Society of Pennsylva- Special policies covering Partnership Agreements, 
Westchester Fire 10 86 88 2.50 


& 


General Agents 
to Fight Ruling 


(CONTINUED FROM PAGE 3) 
ceedings, as was first reported, but will 
just “sit tight” for the time being. The 
plan of action, it is reported, is for some 
of those who have been paying “ex- 
cess” commissions to go right ahead 
dding it in defiance of the board’s or- 
dets. This action would force the state 
ta take the initiative in the legal 
battle. 


They contend that there isi law; 
express or implied, giving thé 
the authority to fix agency commis- 
sions, and that in absence of such law 
the board cannot maintain its stand in 
court. The general agents say they do 
not wish to be put in the attitude of 
starting a fight with the board at Austin 
but that they will fight to the supreme 
court when the first case is docketed. 

They contend if the board has the 
authority to fix commissions to be paid 
agents, it has the power to fix salaries 
to be paid insurance company officials 
and employes, to say what amount shall 
be spent for postage, advertising, ste- 
nographers, office stationery and any- 
thing else. 


Deny Existence of “Rate War” 


What the general agents and the 
companies bitterly oppose in the order 
is that, according to them, it abrogates 
the right of private contract. They 
claim also that if the companies have 
brought about a chaotic situation, the 
companies could and should straighten 
that situation out. At the conferences 
here it was said the companies would 
solve their own problems without out- 
side interference if given time and op- 
portunity. 

These men deny flatly there is now or 
ever has been any “rate war’ in Texas. 
They say the board acted as it thought 
best in the matter, but that it erred and 
that the error will injure the companies 
and general agents as well as the local 
agents and solicitors. 

At the conferences here it was stated 
that fully 75 percent of the business 
written in Texas, which means the pre- 
miums collected is by those using the 
“level” or. 20 percent commission plan. 
The amount of “excess” commission 
business done in Texas, it was said, 
is not more than 25 percent of the whole 
and, instead of that amount increasing, 
it was declared to have been decreasing. 

One general agent who is not paying 
“excess” commissions said: “The order 
of the board is a bluff, and the insur- 
ance men should call it.” 


Poor Chance for Florida Bill 


All bills for increasing the taxes on in- 
surance companies and for _ requiring 
companies to make investments in 
Florida securities as pre-requisite to 
either low taxes or doing business at all 
seem to have been defeated. Measures 
looking to both conditions were reversed 
in the senate insurance committee last 
week on a vote of four to one. 

The agency qualification bill and the 
brokerage measure fathered by Frank 
Booth, chairman of the insurance com- 
mittee of the house, are on the house 
calendar with favorable~ report: The 
only real change in the qualification bill 
from the one now force is that in case 
of infraction the insurance commissioner 
may cancel license and the accused.must 
fight to have it renewed.- Cancellation 
how must be on court decision that there 
has been a violation. The Booth bill 
will have a hard time. 








“Relationship of Agent to Claim De- 
partment”: George W. Gilligan, Jr., pres- 
ident Superior Life, Health & Accident. 

“Improvement in Persistency”: George 
H. Salter. 

“The Future of Our Business”: Wil- 
liam W. Stanger, vice-president Provi- 
dent Industrial Life, Health & Accident. 


Accident & Health—Commercial 


Under auspices of Accident & Health 
Association of Philadelphia. General 
chairman, A. F. Lawrence, secretary. 

Speaker: Joseph P. Marron, assistant 
vice-president Independence Indemnity. 


Wednesday Evening 


Banquet—William H. Kingsley, toast- 
master. 

“How to Fail’: Fred D. Van Amburgh 
of New York. 

“A Sojourner’s Impressions”: Sir Ron- 
ald MacDonald, of Glasgow, Scotland. 

Songs and other entertainment during 
the evening. 

Thursday an auto trip will be taken 
through the Trexler estate and golf 
played at the country club. 





Competitive Factors in 
Fire Insurance Strong 
(CONTINUED FROM PAGE 3) 


with the stiffest kind of competition. 
They see their associated companies in 
the fire organizations that are not mem- 
bers of the automobile conferences 
going after automobile business in the 
same agencies representing the asso- 
ciated fire companies. By offering extra 
commissions they not only have been 
able to influence automobile business 
but to attract additional fire business. 
Then the stock specialty companies 
writing automobile insurance have 
grown stronger, have liberalized, are 
extending their service and are making 
themselves felt. The automobile mu- 
tuals and reciprocals all through the 
country are able to attract large num- 
bers of agents that represent stock com- 
panies for other lines. In the rural dis- 
tracts, especially, these companies are 
popular. Stock company agents do not 
hesitate to represent them. 


Say Counter Attack Is Necessary 


A number of company officials who 
have given the subject of competition 
more than ordinary thought feel that 
the time has arrived when some action 
will have to be taken to give a modi- 
cum of relief. They feeel that compa- 
nies cannot sit idly back on their 
haunches and take it for granted that 
they are going to get their proportion- 
ate amount of business regardless of 
what happens. The pressure from the 
field is getting to be too strong. The 
old companies find that their ramparts 
have vulnerable plots and it is just these 
particular points that the outsiders are 
attacking. Therefore, the feeling exists 
that some program must be devised that 
will afford some relief so that agents 
can hold at least part of their business. 


C. G. Wheeland Resigns 


Cc. C. Wheeland, who has been mana- 
ger of the automobile department of the 
Associated companies of San Francisco 
since the first of the year and who sold 
his business to the Associated Indem- 
nity more than a year ago, has resigned 
to go east. He has not announced his 
new plans. ' 


Fred W. Herbertz & Son have been 
appointed agents in the New York metro- 
politan district for the Associated Fire 
& Marine of San Francisco, of which 
Corroon &Reynolds are general agents. 














Funds to guarantee a College Education, to provide Be- 
quests, to cover Mortgages, Inheritance Taxes and Estate 
Shrinkage—thus making certain the carrying out of al- 
most any program involving Life or Money values. 

Group insurance has been issued since 1924. The Com- 
pany now issues Wholesale and Salary Deduction insur- 
ance, to which was added in 1928 Group Accident and 
Sickness insurance, and Group Accident and Dismember- 
ment insurance. 

Investments are of high quality, carefully distributed 
as to farm and city mortgage loans, public utilities, govern- 
ment bonds and railway securities. 

Dividend payments are at the highest scale in the Com- 
pany’s history. There has been a general reduction in 
annual cost to policyholders during the past seven years, 
while in the same period the Company has doubled its out- 
standing insurance and financial resources. 


Surplus over all Liabilities, $38,667,784 
Reserves, $447,834,175; Other Liabilities, $9,669,748 
Total Assets, $496,171,707 
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FIRE RE-INSURANCE 
Treaty and Facultative 


RE-INSURANCE CORPORATION 


OF AMERICA 
84 WILLIAM STREET, NEW YORK, N. Y. 


President 


Secretary 
HORACE R. WEMPLE 


H. D. BURROUGH 


FINANCIAL STATEMENT 
as of January 1, 1929 


ASSETS 
Bonds and Stock (Book Value)............seeeee0s $1,227,253.93 
Colbataral: EGGins «« sisi dso wcvindleas 1 se si eih deine nba 500,000.00 
Ce BOE arn ndnens dans sete uapeide cede’ ubanee 119,305.96 
Agere TRIORS onc in 00000026 tar neatessustsieces 306,884.02 
CE OIE 6 5 kc em xonn sada dceaesaeecennaewar ts 10,326.95 
Market Value Stocks and Bonds—over Book 
WEE! . 5366 S60 « RETO as din S94 UNE de 908.92 
$2,164,679.78 
Agents’ Balances over 90 Days............0.++: — 10,387.07 
Total AaGOUS. «<i 0000.00 apiteavessccbpame heeepkhen es $2,154,292.71 
LIABILITIES 
Reser wat See. LAO ch we click «cde n bids + xetentasennas* $ 95,357.82 
Unearned Prenfium Reserve. .......cccccccccssccces 901,544.18 
Ce DN. os 65550 06ssanne>heuaned barnes 20,000.00 
CD dolkvctdisar os seed suetpuness $300,000.00 
Dereens 13 sud we RAs ss. AGS si 837,390.71 
Surples to Poticyhothere. «3 iicic ic ccsescscdesdvoeveds 1,137,390.71 
Fetal AsOe asec ds deniers hap bdavas teow ie 4 $2,154,292.71 
Division Offices 
R. H. Erickson, Inc. Dwight Selby & Co. 


172 W. Jackson Boulevard 
Chicago, Illinois 


114 Sansome Street 
San Francisco, California 
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Question of Agent’s Liability 


THE question of personal liability of an 
agent comes up from time to time. The 
doctrine that the act of an agent binds the 
company has been well substantiated. At 
times, however, legal questions arise which 
bring out the danger to which an agent 
may expose himself individually. It be- 
hooves every man, therefore, to stop, look 
and listen. A question, for instance, is 
before the United States district court in 
southern New York in the case of GENu- 
INE PANAMA Hat Company against 
Epwin J. Wess, the Concorpia Fire and 
the Royat. 

The hat company secured insurance 
through Mr. Wess, who was agent for 
the companies. Its property was located 
at Beacon, N. Y. After the policies had 
been issued the assured bought a factory 
in the town. It was moving its manufac- 
turing business including machinery, furn- 
iture and pictures. It gave instructions to 
have the insurance transferred and accord- 
ing to its testimony Mr. Wess agreed to 


transfer the insurance to protect the as- 
sured’s interests in the new building. After 
the property had been removed a fire oc- 
curred and it was found that no endorse- 
ments were on the policies and the com- 
panies had not been notified. Therefore, 
they denied liability, declaring their poli- 
cies did not cover in the new building. 

The assured brought suit against the 
companies and brought Mr. Wess in as a 
co-defendant. The agent moved in the 
court to dismiss the complaint upon him 
as an individual on the ground that he was 
acting for his companies. Therefore, the 
companies and not the agent should be 
made the defendant. The court, however, 
stated that the question of law was a close 
one and turned down Mr. Wess’s applica- 
tion for dismissal of the complaint as 
against him. The question of personal lia- 
bility of the agent, therefore, comes up in 
this very important case and its progress 
will be watched with interest. Agents 
need to exercise care. 


Much Unrest in Agency Field 


At no time in the history of the busi- 
ness have local agents felt a greater 
unrest than at present. Company or- 
ganizations have taken drastic action 
without consulting the agents and 
many of the local representatives fail to 
see what need there is for some move- 
ments. The casualty field thas been 
especially disturbed largely on account 
of the merit rating rule which the agents 
claim means a 10 percent reduction on 
liability and property damage rates to 
all comers. They take the position that 
the merit rule cannot be followed in the 


face of competition as the outsiders are 
offering a flat 10 percent decrease. 
Undoubtedly these diversions from 
the straight road are causing much 
perturbation in the minds of agents and 
it is having a disquieting effect every- 
where. They are questioning the wis- 
dom of company executives. They feel 
that competition is becoming keener 
and many of the old time loyal agents 


.are wondering whether they are being 


forsaken. Altogether it is a period of 
storm and stress and cooperation is de- 
sirable. 


Better Service With Higher Limits 


INSURANCE salesmen realize the value 
of securing higher limits on automo- 
bile and other liability policies. For 
years the public had been educated to 
$5,000-$10,000 limits. This is very 
much like the custom that was estab- 
lished years ago in industrial health and 
accident insurance when the standard 
price was $1 a month. Then agents 
saw they could get a premium of $1.50 
a month and frequently $2 a month. 


It is not very difficult to sell higher 
limits because there are so many in- 
stances where excess coverage is needed. 
The cost of the extra insurance is 
comparatively small. A few well driven 
arguments will show the assured the 
need of carrying the extra amount. As 
Frank M. Chandler of Chicago put it 
the other day, agents should not be af- 
flicted with $5,000-$10,000 itis but should 
sell full protection. 
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q PERSONAL SIDE OF THE BUSINESS 











Arthur G. Head, partner in the Neff- 
Head Company, one of the leading local 
agencies of Oklahoma City, was killed 
in an airplane accident Saturday. The 
accident is believed to have been due 
to reckless flying on the part of the 
pilot. 

Mr. Head served in 1928 as president 
of the Oklahoma City local board. He 
became partner in the Neff-Head Com- 
pany years ago. For several years he 
was state agent for the London & Liv- 
erpool & Globe in Oklahoma. His 
father, Harry B. Head, is state agent 
in Oklahoma for Gross R. Scruggs & 
Co. of Dallas. 

He was in the aviation service in 
France, serving as squadron leader. 
While flying over German territory he 
was shot down behind the German lines 
and lay for 30 hours in an open field 
with a bullet ‘hole through his chest. He 
later regained consciousness and 
crawled to safety in the American 
trenches. He had never been up in an 
airplane since the war, up to the time 
of his fatal flight Saturday. 


Fred A. Hoelscher, West Virginia 
state agent for the Continental, was al- 
most instantly killed early Monday 
morning when an automobile in which 
he was driving ‘with two companions 
failed to negotiate a steep ‘hill curve 


near Charleston, the car smashing into [ 


a protection railing and rolling down a 
considerable distance. Mr. Hoelscher 
went to Charleston from Cincinnati 
some ten years ago. 

H. A. W. Harper of the Fidelity- 
Phenix was one of his companions. 
He escaped with slight bruises. 

L. E. Shoger, Aurora, IIl., local 
agent, held a perfect seven bid in no 
trump in a recent bridge game. It was 
a social event and the hand goes into 
the record as a purely scientific obser- 
vation. The dealer passed Mr. Shoger 
the ace, king and queen of every suit 
and topped it with the jack of diam- 
onds. 

A sudden heart attack caused the 
death in Boston of William T. Furness, 
executive general agent for New Eng- 
land of the Commercial Union group, 
and for more than 37 years connected 
with that company. 

Mr. Furness was connected with the 
North British & Mercantile as a special 
agent in 1891 and 1892, located in New 
York City. In 1893 he went with the 
Commercial Union and had served that 
company since that time, in New York 
City, Elizabeth, N. J., and Hartford 
prior to going to Boston in 1905. 

Mr. Furness joined the New England 
Insurance Exchange June 17, 1891, and 
was one of its oldest members, serving 
as vice-president in 1910. He had been 
president of the Bay State Club and was 
a member of the New England Blue 
Goose. 


G. Barrett Rich, Buffalo insurance 
executive and member of the new gen- 
eral agency firm of Cormack, Rich & 
Co., will go to Birkenhead, Eng., this 
summer to attend the World Jamboree 
of Boy Scouts, and to extend an invita- 
tion to the gathering to hold its next 
meeting in Buffalo. Mr. Rich has been 
active in Boy Scout affairs for many 
years. He plans to remain abroad about 
three months. 


Clarence A. Rich, secretary of the 
Fire Insurance Company of Chicago, 
has been elected president of the Mid- 
land club of Chicago. Under Mr. Rich’s 
direction the Midland club will launch 
a membership drive among insurance 
men. It is closer to the Insurance Ex- 
change Building in Chicago than any 
other similar organization and already 
has 200 insurance men as members. It 
is Mr. Rich’s aim to make the Midland 
club the noon-day meeting place for in- 











CLARENCE A. RICH 


surance men in Chicago in the same 
sense that the Drug and Chemical Club 
is for New York insurance men. 

4 After two months visiting the var- 
ious department offices and a number of 


‘agencies throughout the eastern and 


middle western territories E. C. Cairns, 
vice-president of the Fireman’s Fund, 
returned to the head office in San Fran- 
cisco last week. 


Joseph Walt, president of the Union 
Automobile Insurance Company of Los 
Angeles, who committed suicide some 
days ago, carried a large line of insur- 
ance. He had $500,000 business insur- 
ance payable to a holding company that 
he organized, which owned the stock 
of the Union Automobile, real estate and 
other property. He had $150,000 pay- 
able direct to the Union Automobile. He 
carried $150,000 payable to his wife and 
$17,000 to his children. 


Fred W. Koeckert, United States 
manager of the Commercial Union, and 
Mrs. Koeckert sailed last week for a 
two months’ business and pleasure trip 
abroad. Mr. Koeckert will visit the 
home office of his company. 


Fred A. Rye, vice-president of the 
Public Fire of Newark, on the arrival of 
his first granddaughter, who is the 
daughter of Mrs. Monroe, his daughter, 
attempted to keep up that blithe, youth- 
ful, buoyant step and appearance that 
has always been characteristic of him, 
Now a second granddaughter has 
arrived. Fred A. Rye, Jr., who is con- 
nected with the Chicago office of the 
Constitution Indemnity, is the father. 
Grandfather Rye can no longer impress 
the insurance fraternity with the vivacity 
and sparkle of youth. When two grand- 
children arrive a grandfather automatic- 
ally passes into a path of circumspec- 
tion, dignity and solemnity. “Old Fred” 
Rye has arrived. 

Henry J. Zechlin of New York City, 
assistant secretary of the Niagara Fire, 
was in Chicago last week attending the 
funeral of his brother-in-law, who was 
killed in an automobile accident. Mr. 
Zechlin is in charge of the inetropolitan 
office of the Niagara Fire. He is well 
known in the west, having been brought 
up in the Niagara’s old western depart- 
ment in Chicago and then was Wiscon- 
sin state agent. 


Let the Sales Training Course in Acci- 
dent and Health Insurance train and fit 
you to go out and GET THAT A. & H. 
BUSINESS. Write The National Under- 
writer Company, 420 East Fourth street, 
Cincinnati, O., for FREE descriptive 
booklet. 
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Try this out on 
your next tornado! 


When you see a tornado coming at you, run 
toward the northwest. Tornadoes usually move 
east or northeast at the rate of twenty-five to 
fifty miles an hour, and as their path is generally 
quite narrow, just a few feet may be the differ- 
ence between danger and safety. 


But what can a dwelling house or a mercan- 
tile building do under similar conditions. They . 
can neither see the tornado coming, nor run 
from it. For them it is just too bad—and too 
bad also for their owners who failed to carry 
tornado and windstorm insurance. 


May and June are the months that usually 
show the largest damage from windstorms. Are i 
you letting any of your clients take a chance? } 


FIRST AMERICAN . 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK. N. ¥: 


ERNEST STURM, Crainman of tre Boano. 
PAUL L.HAID, Prasioenr. 


‘CASH CAPITAL—ONE MILLION DOLLARS 


SAN FRANCISCO DALLAS MONTREAL 
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LAWSON FILES HIS ANSWER | 


West Virginia Commissioner Denies | 
Allegations in Suit Filed by Uni- 


formity Association Companies 


CHARLESTON, W. VA., May 8.— 
An answer to the petition filed in the 
United States district court by attorneys 
for the Aetna Fire and some 155 other 
companies, members of the West Vir- 
ginia Uniformity Association, to re- 
strain Edgar C. Lawson, state auditor 
and insurance commissioner, from inter- 
fering with the companies and their 
local agents in the matter of commission 
contracts has been submitted to Judge 
McClintic. 

Lawson in his answer takes up the 
several charges on which the petition is 
based, making denials and setting up 
reasons therefor. He denies that the 
several companies are competitors with 
each other, denies that they have no 
common direction or control in so far | 
as relates to their business in West Vir- | 
ginia, denies that any act or contem- | 
plated act of the state auditor in au | 

| 


connection is illegal, improper or unau- 
thorized interference. 

The commissioner says he has a direct 
interest in the matter in that he has | 
supervision over all insurance compa- | 
nies by legislative acts which specifically 
define his duties, powers and responsi- 
bilities, for the purpose of protecting 
the insuring public and to give equal, 
privileges to all companies permitted to 
transact insurance business within the 
state. 

Therefore, he denies the statements in 
the petition that the Uniformity Asso- 
ciation has for its end the orderly, sound 
and conservative conduct of fire insur- 
ance business, and that the complain- 
ants do not desire to attempt to obtain 
control or monopoly of fire inurance 
business. He declares that his depart- 
ment never gave approval to the three 
forms of alleged contracts now used by 
the companies, and which they sever- 
ally have been attempting to force upon 
the local agents by direct and indirect 
means. 


Agler as Cartoon Subject 


Ben L. Agler of Benj. L. Agler & Co., 
general agents for the Hartford Acci- 
dent & Indemnity at Youngstown, O., 
recently was the subject of a cartoon 
sketch in the Youngstown “Vindicator” 
under the caption of “Youngstown Men 
You Should Know.” Mr. Agler is a 
very public spirited Youngstown citizen, 
who has been instrumental in improv- 
conditions in Y 


ing traffic Youngstown 
and in ridding the community of the 
ambulance chasing lawyer evil. 
New Arson Law of Value 
COLUMBUS, O., May 8.—R. R. Gill, 





state fire marshal of Ohio, is instructing 
his deputies as to the purposes and work- 
ings of the new arson law passed by 
the Ohio legislature and signed by 
Governor Cooper. This law, Mr. Gill be- 
lieves, will make it easier for his de- 
partment to prosecute persons who burn 


property that is not insured. Records 
of the state fire marshal’s office show 
that hundreds of attempts have been 


made to prosecute arsonists but without 
success because of the defects in the 
old laws. The new act will cover air- 
planes, automobiles and other modern 
inventions which were not included in 
the old measure. Fire Marshal Gill is 
preparing to use the new law in a ma- 
jority of brought by his depart- 
ment. 


cases 





The Shreve foundry and other property 
at Shreve, O., was burned this week | 
with a loss of $30,000. | 





| and Franklin 


DISCUSS NEW N. Y. STANDARD 


Ohio Field Men May Ask Companies 
Not to Adopt Form for Use 
in That State 
COLUMBUS, O., May 8—R. M. 
Edmonds, insurance attorney of this 
city, addressed the Ohio field men yes- 
terday, following the meetings of the 


Union and Bureau field clubs, on the 
old and new New York standard 
forms. He expressed the opinion that 


the old form is superior to the new, 
insofar as the interests of the insur- 
ance companies are concerned. It is 
like that the field clubs at their next 
meeting will memorialize the insurance 
companies not to adopt the new form 
for Ohio. 

Field men accepted an invitation to 
attend the meetings of the Ohio Fire 
Chiefs Association at Sandusky, June 
11-13. A special demonstration will be 
held on the second day. 

New members of the Union club are 
Frank <A. Jettinghoff of Columbus, 
special agent of the North America, 
and Paul R. Lorey, special agent Me- 
chanics & Traders, Transcontinental 
National. 
Wilson of Globe re- 
Bureau club. An- 
made that W. C. 
has taken in as a 
Wertenberg. 


“George T. the 
signed from the 
nouncement was 

Myers of Wooster 
partner George E. 


Controversy Over Gallipolis School 


GALLIPOLIS, O., May 8.—Considerable 
commotion has developed in this city 
over the condition of the Washington 
building, which was inspected at 
time of the town inspection here re- 
Defects in the building of a 
nature were found, and while 
are urging its immediate abandon- 
ment, others are asking that nothing be 
done at this time. State Fire Marshal 
Gill, it is understood, is planning to 
make another inspection of the building. 


school 
the 
cently. 

serious 
some 


The school was constructed before the 
Civil! War. 
Winnard in Crooksville 
W. S. Winnard of the Ohio Fire In- 


spection Bureau is spending the week in 
Crooksville giving talks on fire preven- 


tion before the school children. This is 
due to the fact that the schools will be 
out when the inspection at Crooksville 
will be held in June and there will be 
no opportunity then to talk to the 
pupils. 


Ohio Agency Changes 
Recent changes 
agencies include: 


insurance 


Jesse E. 


in Ohio fire 
Arcanum, 


Garrison sold to G. T. Browder. Ash- 
land, Anna D. Ingmand has taken her 
son, Robert D. Ingmand, into partner- 


ship and the concern will be known as 
the Ingmand Insurance Agency. Den- 
nison, Nell Pittenger has_ sold. her 
agency to D. C. Mahon. Green Springs, 
Bernard A. Young has taken his son, 


Herman B. Young, into partnership with 
him. Wellington, Dewey S. Griggs has 
taken over the interest of his partner in 
the Griggs & Robart agency. 


Gill Speaks at Richwood 


R. R. Gill, Ohio state fire marshal, was 
one of the speakers at a meeting this 
week of the commercial club at Rich- 
wood. Governor Myers Y. Cooper was 
also on the program. Mr. Gill gave a 
very interesting talk about fire preven- 
tion and the service his department is 
trying to render in Ohio. Mr. Gill says 
that the fire marshal’s division has not 
been so busy in months, which is an in- 
dication, he points out, that all his 
deputies are on the job working hard. 
The department is cooperating with the 
fire insurance men of Ohio and results 
of great benefit to insurance companies 





and the public as well are 
festing themselves. 


already mani- 


Ohio Notes 


A. C. McCabe, state 
Little, special agent, 
Patriotic, have 
812 Engineers 
Cleveland. 

At the invitation of the local chamber 
of commerce and with the cooperation 
of the Rotary and Kiwanis clubs, the 
American Legion and the Boy 


and Cc. W. 
Sun and 
offices at 
building, 


agent, 
for the 
moved to new 
National Bank 


| 


| Ohio 


Scouts, | 


the State Fire Prevention Association of 


will make an inspection of Stey. 
benville May 23. 

Ralph H. Taylor, state agent and HL 
Rubrecht, special agent of the St Paul 
Fire & Marine and Mercury in Ohio 
have changed their offices to fourth 
floor, 175 South High street, Columbus. 


The Funk Insurance Agency has been 
consolidated with the W. C. Myers & (Cm 


agency at Wooster, O. George E. Wer- 
tenberger has been made a member of 
the firm. fhe agency has been in busij- 


ness for nearly 60 years. 
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SUMMARIZE BUSINESS IN 1928 | 


Illinois Premiums Amounted to $84,939,- 
916, With Losses for the Year 
Totalling $32,664,911 


The Illinois insurance department has 
issued its tabular statement of the fire 
insurance business in the state for last 
year. The total premiums were $84,- 
939,916, with losses $32,664,911. The 
business by classes of companies is as 
follows: 


Premiums Losses 
Illinois Stock ...... $ 954,458 $ 340,398 
Other State Stock..57,301,497 25,440,952 
Foreign Companies.11,647,198 5,000,289 
Illinois Mutuals aw 970,475 508,061 
Other State Mutuals 4,315,002 1,079,814 
Illinois Reciprocals. 2,913,423 44,774 
Other States Recip.. 6,499,204 


American Lloyds 338,659 


Company Leaders in Illinois 


The National Reserve led in Illinois 
companies in point of premiums, it re- 
porting $268,753 with $81,091 losses. 
The next was the Chicago Fire & Ma- 
rine with $232,019 premiums and $104,- 
102 losses. The conmipanies having over 
$400,000 premiums in Illinois last year 
were as follows: 

Losses 
$1,086,495 


Premiums 
Aetna 
Agricultural 
American 


1,866,089 


Automobile ........ 862,277 336,998 
Connecticut ........ 482,475 247,405 
} Continental ........ 1,684,900 897,704 
Dubuque F. & M. 434,989 138,283 
Fidelity-Phenix 1,732,940 770,119 
Fire Association ... 839,791 326,858 
Fireman’s Fund ... 1,324,317 543,015 
DEPOT sectcacns 425,794 269,192 
General Exchange.. 826,208 365,090 
Glens Falls ........ 821,094 340,821 
Globe & Rutgers 1,124,933 382,800 
Great American 1,005,168 487,160 





Hartford 
Home, N. 


2,409,018 
2,311,995 





Ins. Co. of N. A. 2,660,917 36 
Merchants, N. Y. ... 463,399 98,518 
Milwaukee Mechanics 590,896 292,789 
| ey ee 960,610 


National Liberty 
National Union 


New York Underw.. 
ere 
BOOTEM BOLVOP ccccscc 


Northwestern Nat. 
Pennsylvania 
Phoenix, Ct. 





Prov. Washington.. 

CO Ere 

DED 6 o.60.060 senene 

St. Paul F. & M.... 

meeemrity, Ch. wcvces 

Springfield ......... 

PD N6cesssecs ‘ 
United States ...... 533,363 
Westchester ....... 4 870 
DE wxeedledess és me 257,972 
Commercial Union.. 391,024 
Pe ML, «anne 324,247 
London & Lance. 123,667 
DE ca neccocevce 237,512 
North B. & M. 211,183 
nn eepieveodcbens 481,082 
DD nitehs ots cnceedis o.¢ 160,547 
reer 497,011 215,637 
Canners Exchange.. 1,6 23 16,697 
Warner's Recip..... 20 159 
Affiliated Und., N. Y. 6,077 
Amer. Exch. Under.. 544 
N. Y. Recip. Under. 2,648 
Recip. Exch., Mo.... 28,904 
Retail Lumb. Exch.. 30,854 
Universal Und., Mo.. 24,817 
Western Rec. Und 2,693 





Henry L. Rose, who has had an agency 


of his own at Evansville, Ind., has be- 
come associated with the insurance de- 
partment of the Citizens Trust Com- 


pany of Evansville. 





NO CAUSE FOR EXCITEMENT 


Curiosity in the Way of Bill to Regu- 
late Agency Commissions in 
Michigan Legislature 


DETROIT, May 8.—There is not the 
least occasion for anyone to get ex- 
cited or even mildly interested over a 
bill introduced in the Michigan legisla- 
ture providing for regulation of com- 
mission rates. 

The bill was introduced by Senator 
Conlon at the request of an insurance 
agency constituent of his. Just what 
this particular agent’s peeve is over no 
one knows, not even Senator Conlon. 

In the first place, the bill went into 
the hopper in the closing days of the 
session when no measure except one 
concerning the public health and safety 
or involving some_ great political 
exigency would be considered for a 
moment. 

In the second place, no insurance com- 
mittee of any legislature would regard 
the bill as anything but a joke, unless 
the committee was pocked with I’m- 


| agin-the-agent members. 





In the third place, such a measure 
would be unquestionably unconstitu- 
tional, if on no other ground than that 
a legislature can’t tell any employer 
what he’s to pay or not pay the employe, 
whether the remuneration be commis- 
sion or salary. 

A legislature can tell the companies, it 
seems, what their acquisition cost shall 
not exceed because insurance is affected 
with a public interest but it can’t tell 
the companies how that acquisition cost 
shall be distributed. 


PLAN FEDERATION PROGRAM 


Membership Campaign to Be Conducted 
—Legislative Bulletin Service and 
Educational Activities Approved 


Insurance Federation of Illinois direc- 
tors in special session at the St. Charles 
Country club laid down a comprehensive 
program of activity for the balance ot 
this year. Initial effort will be expended 
on a carefully worked out plan to be 
followed in an aggressive membership 
campaign thoroughly covering the en- 
tire state. Two committees composed 
of representatives from each of the ma- 
jor branches of insurance will be placed 
in charge of this campaign, one concen- 
trating on the Chicago area, and the 
other out-state. The directors approved 
the organization of an insurance educa- 
tional service through which cooperation 
with institutions of learning will be de- 
veloped. 

The legislative bulletins of the feder- 
ation, having proved of such value dur- 
ing the last several sessions of the 
legislature in keeping members informed 
of the progress of bills, a move will be 
made to establish an insurance legisla- 
tive bulletin service for the entire bust 
ness in IlIlinois. 


Frank M. Chandler, assistant mant- 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





NEAL BASSETT, President 


JOHN KAY, Vice President 
A. H. HASSINGER, Vice President 


WELLS T. BASSETT, Vice President 


JANUARY IST, 1929, STATEMENTS 





ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 
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SURPLUS 

j ; ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 

| $56,065,676 $19,562,550 $13,500,000 $23,003,126 $36,503,126 

ORGANIZED 1853 

THE GIRARD F. & M. INSURANCE COMPANY 

i OF PHILADELPHIA, PA. 

| $6,036,606 $2,834,468 $1,000,000.00 $2,202,138 $3,202,138 

ORGANIZED 1854 

MECHANICS INSURANCE CO. 

OF: PHILADELPHIA, PA. 

$4,881,357 $2,770,413 $600,000.00 $1,510,944 $2,110,944 

ORGANIZED 1866 

NATIONAL-BEN FRANKLIN FIRE INS. CO. 

j OF PITTSBURGH, PA. 

| $5,021,040 $2,502,744 $1,000,000.00 $1,518,297 $2,518,297 

| ORGANIZED 1871 . 

SUPERIOR FIRE INSURANCE CoO. 

OF PITTSBURGH, PA. 

$4,837,240 $2,492,229 $1,000,000.00 $1,345,011 $2,345,011 

ORGANIZED 1870 

CONCORDIA FIRE INSURANCE CO. 

i OF MILWAUKEE, WIS. 

| $5,359,805 $2,486,092 $1,000,000.00 $1,873,712 $2,873,712 

ORGANIZED 1886 

| CAPITAL FIRE INSURANCE CO. 

OF CONCORD, N. H. 

$666, 599 $196 $300,000.00 $366,403 $666,403 

TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 

| --$82,868,323.00 $32,648,692.00 $23,808,303.00 

ae Baar pers PACIFIC DEPARTMENT 
Chicago, Illinois NEWARK, NEW JERSEY 60 Sansome Street 

CANADIAN DEPARTMENT San Francisco, California 

: ” prt ee TORONTO, ‘CANADA W. W. prs G. POTTER, 

| JAMES Fo gg ha ty ag COONEY a el y= ey teatime _ 
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SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 






























































































































































































AN 


OLD and THOROUGHLY RELIABLE 
COMPANY 


ESTABLISHED 1837 


























































































































































WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 


SAFE FOR AGENTS — BEST FOR ASSURED 
















































Always a safe solution 


Our cleaning is al- For all industrial cleaning, 
ways a safe solution — materials do better, 
k at low cost. 

for every industrial clean- ‘@Ster work ; 
ing problem, because Booklets, which are free 


: é : for the asking, give details 
Oakite materials, in stor- 2. t formulas and meth- 
age or in use, are safe to 


ods. Requests are invited 
handle and create no haz- from insurance companies 
ards of fire or explosion. or representatives. 
Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers a the U. S. and Canada 
Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORE, N. Y. 


OAKITE 


leaning AARa REO US. POT. OFF. 


laterials ana Methods 





































Since 
1899 The Northwestern Fire & Marine In- 
surance Company has been giving a complete 
insurance service of practical value to agents. 


NOW WRITING 
FIRE TORNADO HAIL LIGHTNING 
AUTO EXPLOSION RIOT SPRINKLER LEAKAGE 


Applications welcomed in territory where this company is not 
already represented. 


JOHN H. GRIFFIN, President 


NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 





ager for the Employers group, as vice- 
president of the federation in charge of 
Illinois Insurance Day, reported that no 
plans have yet been made for holding 
that affair this year. 


Weaknesses at Anderson 
The engineers of the National Fire 
Protection Association visited Anderson, 
Ind., and found many weaknesses. A 


large nart of the fires are traced to 
wooden shingle roofs. There is no 
building code. The water supply is 


weak and the fire department is under- 
manned. Existing structural conditions 
throughout the congested district are 
poor. 


Needs of Danville Pointed Out 


The National Fire Protection Associa- 


tion reports that there is much to be 
done to provide adequate fire protec- 
tion at Danville, Ill. The fire depart- 


ment is under equipped. Little inspec- 
tion work is carried on. The fire alarm 
system is obsolete. There is lack of a 
good building code and other ordinances. 


Condition at Springfield 


At Springfield, Ill, the engineers for 
the National Fire Protection Association 
say that considerable can be done to 
bring about a more favorable fire loss 
record. Water pressures are low in the 
congested district. The fire department 
is undermanned. There is no fire alarm 
system. The fire prevention bureau had 
over 100 buildings condemned and torn 
down last year and is carrying on a 
consistent campaign. 


Moisant’s Golf Party 


Shirley E. Moisant, Kankakee, IIl., 
local agent, will hold his annual golf 
party at the Kankakee Country Club 
June 11. Mr. Moisant announces that 


served for 
that 


luncheon and dinner will be 
those who attend the party, but 
there will be no speeches. 


J. C. Weil Gets Agency Holdings 


will of Mrs. Gertrude Weil 
widow of the late 
many years one of 
men of that city, 


Under the 
of Evansville, Ind., 
Aaron M. Weil, for 
the leading insurance 


all her holdings in the A. M. Weil In- 
surance Agency will go to her brother- 
in-law, Jesse C. Weil. He also is given 


the building where the insurance busi- 


ness is located. 


Spann Company Appointments 


INDIANAPOLIS, May 8.—C. C. Duck, 
secretary and _ vice-president of the 
Spann Company, has announced the ap- 
pointment of S. W. Todd as manager 
of the fire and casualty denartment of 
the agency. Mr. Todd for several years 
has been branch manager in Indian- 
apolis of the Great American Indemnity. 
He also served as superintendent of 
agencies for Landers & Landers, general 
agents for the Metronolitan Casualty, 
when the Landers agency first was or- 
ganized. 

Mr. Duck also announces the installa- 
tion of a life insurance department in 


the Spann agency, with Lawrence 5S. 
Shafer as manager. The agency will 
represent the Midland Mutual Life of 


Columbus, O. 


Regional Meeting at Huntington 

The fire and casualty agents at Hunt- 
ington, Ind., recently held a meeting to 
which were invited all fire and casualty 
agents of Muncie, Marion, Anderson, 
Logansport, Wabash and Fort Wayne. 
The meeting was similar to one held a 
month before at Marion and it is 
planned to hold similar meetings in the 
different cities of that district during 
the year. Atwood L. Jenkins of Rich- 
mond, president of the Indiana Associa- 


tion of Insurance Agents, spoke. The 
Huntington committee in charge was 
composed of E. F. Zahm and C. H. 


Kiracofe. H. L. Barr of 
chairman of the executive 
the Indiana association, and 
Stickney, Indianapolis, former 
attended. 


Indianapolis, 
committee of 
Joseph W. 
president, 


Two New Agencies Incorporated 

LANSING, MICH., May 8—Two agencies 
filed incorporation papers during the 
past week. The Hipp-Pratt Company of 
3enton Harbor is capitalized at $50,000 
and its incorporators are W. O. Pratt, 
Lillian G. Carlton and George R. Gray, 
all of Benton Harbor. Its offices are lo- 
cated at 140 Water street. 











Parks-Rondot, Inc., whose offices are 


at 1032 Book building, Detroit, is capj- 
talized at $10,000 and its incorporators 
are: John A. Parks, Louise G. Beazell, 
Detroit, and Guy A. Rondot, Grosse 
Pointe. 


Will Inspect Pontiac, Mich. 


Under the auspices of the Chamber of 
Commerce, the Michigan State Fire 
Prevention Association will conduct a 
two-day inspection and educational cam- 
paign in Pontiac, May 14-15. A publie 
meeting at a luncheon is being arranged, 
at which talks will be made by repre- 
sentative fire preventionists. Plans are 
also being made to have short talks 
made before the school children, who 
will make inspections of their respective 
homes by means of blanks furnished by 
the officers of the association. 


May Organize Jackson Bureau 


JACKSON, MICH., May 8.—An insur- 
ance bureau of the local chamber of 
commerce will probably be organized as 
the result of a conference during ths 
past week of a group of interested busi- 
ness men and agents. Elton R. Shaw, 
a field representative of the United 
States Chamber of Commerce, was pres- 
ent and told the conferees some of the 
advantages of such a bureau. More ¢o- 
cperation in matters pertaining to fire 
prevention and insurance are the antici- 
pated advantages of the organization. It 
was conceded that the local agents would 
enthusiastically support the venture. 


Illinois Notes 


storm in 
Ill., last week did 
crops and homes. 
E. B. Watson of the Watson-Howard 
Agency of Alton, Ill. is president of the 
Alton-Wood River council of the Boy 
Scouts of America, which has been car- 
rying on a financial drive in his city. 
Edwin Bruckschen of Elgin, Ill. has 
organized the Edwin Bruckschen Insur- 


A hail Williamson county, 


$500,000 damage to 


ance Agency with offices at 501 New 
Home Bank building. Mr. Bruckschen 
has taken over the William Grote Com- 
pany and now controls the A. H. Hub- 
bard agency and the Otto Biegel agency 
as well. 
Michigan Notes 
Fred H. Locke, Grand Rapids, Mich., 


city manager for the 
establish a general insurance and bond 
business in association with his nephew, 
H. Gordon Eason. 


past 11 years, will 


Indiana Notes 
The American Colony and Zurich Fire 
have been admitted into Indiana. 


Robert A. Banta, 71, for 
years in the insurance 


more than 40 
business in In- 


dianapolis, died recently. He had been 
in ill health for several months. 
Cc. T. Lawrence, for 11 years a local 


agent in Mt. 
has gone to 
derwriters 
juster. 

E. A. Wilkinson, 


Vernon, Ind., and vicinity, 
Louisville to join the Un- 
Adjusting Company as ad- 


manager of the Wil- 
kinson Insurance Agency, Boonville, Ind., 
has been made election commissioner 
there. He formerly was circuit clerk of 
Warrick county. 
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SIGNS PUBLIC HEARING BILL 


Conferences Must Be Held Before 
Making Any Increase in Fire 
Insurance Rates 


. 


ST. PAUL, May 8.—Governor Chris- 
tianson has signed a bill passed by the 
Minnesota legislature providing that 
public hearings must be held before any 
increases are made in fire insurance rates 
in this state. 

This bill was an outgrowth of the 
action of the General Inspection Bureau 
in filing a new schedule of rates in June 
of last year, to become effective imme- 
diately. A hearing was later held by 
the Minnesota department, as a result of 
which George W. Wells, then insurance 
commissioner, set aside the schedule 
filed. not only disapproving the increase 
on dwelling classes, but ordering a ma- 
terial reduction in some cases. 

The bill providing for public hearings 
was passed by the senate rather early 
in the session. The house first rejected 
it, but a motion 








for reconsideration’ 
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———— 
brought a second vote in which it was 
carried. 


Standardize St. Paul Hydrants 


sT. PAUL, May 8—In accordance with 
the suggestions of the National Board, 
st. Paul is to standardize its fire hyd- 
rants. Heretofore the fire department 
has had its own thread for connections 
to fire hose and apparatus. As rapidly 
as the change can be made, the city will 
put in the threads approved by the Na- 
tional Board. It will mean the eventual 
changing over of more than 5,000 
hydrants. 


Hear Sales Talk by Laymen 


MINNEAPOLIS, May 8—Members of 
the Insurance Club of Minneapolis, at 
their meeting May 7, listened to an ad- 
dress on “Insurance Salesmanshiy from 
a Layman’s Standpoint.” The speaker 
was J. D. Richards, representative of a 
printing company. 


Start Inspection of Shorewood 


MILWAUKEE, May 8.—An inspection 
of stores and business places in the fire 
district of Shorewood, a suburb of Mil- 
waukee, to discover fire hazards and 
remedy them, was begun last week by 
Fire Chief Bartels and his assistants. 
The survey will be completed in about 
a month. 


Duluth Losses Low 


DULUTH, MINN., May 8.—April’s fire 
loss here amounted to only $14,550. 
Losses on buildings were reported at 
$11,101 and on contents at $3,448. In- 
spections of buildings in the downtown 
districts were continued during the 
month, resulting in numbers of improve- 
ments making for safety being ordered. 


Find Many Rooming House Hazards 


MINNEAPOLIS, May 8.—The city fire 
marshal’s office has ordered fire preven- 
tion improvements in 120 University of 
Minnesota rooming houses at the com- 
pletion of a seven weeks’ inspection. 
The inspectors visited 366 buildings used 
as rooming houses by university 
students. Owners of 44 buildings were 
ordered to install from one to four fire 








extinguishers. Eighteen buildings were 
found to have faulty wiring. Basement 
sprinklers were ordered installed in two 
buildings, while boiler rooms of eight 
structures were ordered fireproofed and 
owners of five places were ordered to 
install new smoke pipes. 


Turn Down Coeds’ Claims 


ST. PAUL, May 8.—Claims amounting 
to $11,723 filed by 20 University of Min- 
nesota coeds who lost all their personal 
effects last winter when fire destroyed a 
domitory annex were turned down by 
the legislature. As the state of Minne- 
sota carries no insurance on any of its 
buildings or the property within them, 
the legislature offered the only source of 
relief. 


Hopton Quits State Fund 


BISMARCK, N. D., May 8.—The resig- 
nation of Harold Hopton as manager of 
the North Dakota bonding and fire in- 
surance departments has been announced 
by Insurance Commissioner Olsness. 
Fred Tunnell, at one time register of 
deeds in Renville county and secretary 
of the senate at the last session, has 
been appointed to take his place, effec- 
tive July 1. Mr. Hopton has taken a 
position with a private insurance com- 
pany which will take him out of the 
state. 


Cenduct South Dakota Inspections 


Three town inspections were sched- 
uled for this week by the South Dakota 
State Fire Prevention Association. 
Wednesday the inspectors were divided 
into two groups, one group taking 
eare of Bowdle and the other working in 
Selby. The following day, the combined 
forces were to make an inspection of 
Mobridge. 


Wisconsin Notes 


The Wisconsin Blue Goose will hold 
the last of its bi-monthly luncheons for 
this year in Milwaukee ,May 20. 

The three fire patrols maintained by 
the Milwaukee Board answered 130 
alarms in April and traveled 410 miles. 
The patrols spent 87 hours on fire duty 
and spread 458 stock covers and two 
roof covers. 
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BLUE GOOSE MEETS MAY 31 


Fire Prevention Association Also to 
Meet—Future Plans and Activities 
Announced 


DES MOINES, IA., May 8.—At the 
Blue Goose luncheon Monday, A. C. Hall, 
most loyal gander, announced that the 
annual meeting would be held May 31. 
In the afternoon will be the meeting of 
the Iowa State Fire Prevention associa- 
tion and at night will be the annual 
Blue Goose banquet, at which a class of 
goslings will be duly initiated. It was 
further announced at the noon-day 
luncheon that July 18-19 have been se- 
lected for the annual splash at Lake 
Okoboji. 

Mr. Hall presented Elmer H. Warner, 
executive special agent for the Consti- 
tution Indemnity, who has recently been 
advanced to be assistant manager of the 
western department in Chicago. 

_On June 7 Edward S. Phelps, of Bur- 
lington, for 25 years with the North 
America, will be eligible to the honors 
conferred upon the completion of 25 
years with the same company, a custom 
that was inaugurated some years ago 
and which has developed into an occa- 
sion of much interest to Iowa field men. 
The function in honor of the long serv- 


ice of Mr. Phelps will be in Des Moines 
June 7. 


WESTERN ADJUSTMENT 
OPENS TWO NEW OFFICES 


The Western Adjustment announces 
that it is opening an office in Cedar 
Rapids, la.. in charge of V. E. Noble. 
resident adjuster, who was formerly at- 
tached to the Des Moines office. Mr. 





Noble will have his office at 428 North 
Eighteenth street, east, in Cedar Rapids. 

The Western Adjustment is also 
opening an office at Lincoln, Neb., in 
charge of Gus M. Wise as resident ad- 
juster. Mr. Wise was formerly attached 
to the Omaha office. Mr. Wise has his 
headquarters in the First National Bank 
building at Lincoln. 


SPEAKERS SECURED FOR 
THE NEBRASKA MEETING 


At the meeting of the Nebraska 
Association of Insurance Agents at 
Omaha W. B. Calhoun of Milwaukee, 
chairman of the finance committee of 
the National Association of Insurance 
Agents, will represent that organization 
and make a talk. Other speakers listed 
are E. R. White, superintendent bur- 
glary department, Federal Surety; R. P. 
Thomas, manager bond department 
Foster-Barker Company of Omaha; 
F. B. Crowley, National Bureau of 
Casualty & Surety Underwriters, 
Omaha. 


CONTESTS CANCELLATION 
OF BROKER’S LICENSE 


ST. LOUIS, May 8 —Charles P. 
Whitbread of St. Louis, whose broker’s 
license was cancelled by the Missouri 
insurance department following a hear- 
ing at which a number of persons testi- 
fied concerning his methods of doing 
business, has announced through the 
St. Louis daily newspapers that he shall 
resort to appropriate court procedure to 
force the insurance department to re- 
store his license. . 

It is known that officials of the Mis- 
souri department would welcome legal 
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SELL FORT DEARBORN 


AUTOMOBILE INSURANCE 


FORT DEARBORN 
INSURANCE CO. 


222 W. Adams St. 


JOHN L. WALKER, Pres. 




















SECURITY Fi 
INSURANCE CO. 


of Davenport, Iowa 


Commenced Business 1883 


SURPLUS TO POLICYHOLDERS 


OVER 
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AMERICAN UNION 


Insurance Company of New York 
















Administrative Offices, Hartford, Conn. 
J. H. VREELAND, President 


Assets $1,747,821.82 Liabilities $373,586.55 
Policy holders Surplus $1,374,235.27 


Fire Insurance and All Allied Lines 

























HARRY R. BUSH 
President 


B. C. VITT 
of 


CLYDE A. HOLT 
Secretary 


Incorporated 
1906 


Capital 
$500,000.00 





Surplus to Policyholders ................$1,291,394.21 
Is prepared to furnish insurance as follows: 

Fire; Lightning; Tornado; Automobile Fire, Theft, Collision, and Prop- 

erty Damage; Automobile Dealers Policies; Rents and Rental Values; 

Prefits and Commissions; Use and Occupancy; Hail and Rain Insurance. 





















PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 

















The Hampton Roads Fire and Marine 


Insurance Company 
NORFOLK, VIRGINIA 
On HAMPTON ROADS 





Western Department: 1415-222 W. Adams St. Chicago, Illinois 























MINNEAPOLIS; FIRE & MARINE INS. CO. 
430 Oak Grove Street 
Minneapolis, Minnesota 
Walter C. Leach, President John D. M. McMillan, Vice-Pres. 
F. M. Merigold, Sec’y and Treas. A. C. Holmgren, Ass’t Treas. 


FIRE—TORNADO—THRESHER—AUTOMOBILE INSURANCE 



















action by Mr. Whitbread as it would 
result in a court ruling on the powers 
of the department in regulating the 
business tactics of insurance brokers and 
agents. 

Although Mr. Whitbread’s broker li- 
cense was summarily revoked at the 
close of the hearing, he still has a license 
as an agent and is now connected with 
the Midwest Insurance Agency, which 
was not involved in the hearing. Mr. 
Whitbread is president of the new 
agency and is still active in the insur- 
ance business. 


MARTIN BROTHERS & CO. 
AGENCY IS 60 YEARS OLD 


OMAHA, May 8.—The agency of 
Martin Brothers & Co. is celebrating 
its 60th anniversary. 

This agency had its origin in 1869, 
being established by C. T. and S. A. 
Taylor. S. A. Taylor died several years 
later and in 1884 C. T. Taylor sold the 
fire insurance business to Comstock & 
Angel. ‘Charles W. Martin was em- 
ployed by the new management and 
purchased Mr. Angel’s interests in 1885. 

Frank T. B. Martin joined the firm 
in June, 1898, and in 1902 it became 
known as Martin Brothers & Co. E. R. 
Heflin, E. J. Meyer, H. K. Mansfield 
and F. W. Conrey are now full partners 
in the business. 

Charles W. Martin is the dean of lo- 
cal fire insurance men, having been 
longer in the business than any other 
agent in Omaha. 


Missouri Deputy Appointed 


Superintendent Joseph B. Thompson 
of Missouri has announced the appoint- 
ment of Mrs. C. P. Bleese as deputy 
commissioner. She will be placed in 
charge of the St. Louis office of the 
department. 

Part of the duties assigned to Mrs. 
Bleese are to take charge of the deposit 
of securities of insurance companies and 
the registration of policies issued by the 
local companies 


Missouri Field Club Elects 


The Missouri Field Club at its annual 
meeting held in Mexico, Mo., elected 
the following officers: E. J. Weinfurth, 
state agent Dubuque Fire & Marine, 
president; C. W. Sherwin, state agent 
Agricultural, vice-president; Frank M. 
Else, special agent Boston, secretary- 
treasurer. 


Heart of America Blue Goose Meets 


KANSAS CITY, MO., May 8.—The 
Heart of America Blue Goose had more 
than 60 members and guests present at 
its regular weekly luncheon. George 
Meyers, state representative of the 
eighth Missouri district, talked on legis- 
lative matters. toe Wilcox was chair- 
man, and Hohman Mahn of the Spring- 
field was appointed chairman for next 


Monday. It was announced that there 
will be a called meeting of the Blue 
Goose the evening of May 20. Four 


candidates will be initiated. 


Iowa College Trains Firemen 


The fifth annual short course for fire 
fighters consisting of demonstrations, 
lectures, discussions and a firemen’s 
training school will be given at Iowa 
State College at Ames May 21-24. 


Patton Heads Hutchinson Insurors 


HUTCHINSON, KAN., May 8.—The an- 
nual election of the Hutchinson Associa- 
tion of Insurors was held last week. 
The executive committee for the com- 
ing year consists of Wade Patton, presi- 
dent; Charles Long, vice-president; 
Charles Sherman, secretary-treasurer; 
Harry Davis and Bert Mitchner. 


May Levy Fire Equipment Tax 


DES MOINES, May 8—Farm com- 
munities are to be given the right to 
levy a tax for the purchase and mainte- 
nance of fire fighting equipment, accord- 
ing to a bill passed by the legislature, 
effective July 4. This is an enabling act 
which makes such action possible but 
it is optional with the local govern- 
mental units. Heretofore many Iowa 





=== 





communities have purchased fire fight. 
ing equipment for use in rural districts 
by soliciting funds by popular Subscrip. 
tion. 


May Tax Insurance Premiums 


JEFFERSON CITY, MO., May 8—By a 
Scant majority of two votes the Missouri 
house passed an enabling act, which will 
permit St. Louis and other cities to estap. 
lish a system of firemen’s pensions by 
levying a special tax of not to exceeg 
2 percent on fire insurance policy pre. 
miums. 

Gavel rule was resorted to by Speaker 
Parker to jam the bill through the house 
and over the protest of opponents of the 
measure he refused to permit a Veri- 
fication of the vote. 

The special insurance tax would ap- 
ply only to those cities that elect to 
come under its provisions by passing the 
necessary local ordinances. 


Des Moines’ Losses Climb 


DES MOINES, May 8—With the addi- 
tion of the $25,000 fire at Grand View 
college here last week, Des Moines con- 
tinues on its way to set a new high 
mark for fire losses in 1929. 

In 10 large fires, with individual losses 
ranging from $5,000 to $500,000 since 
January 1, Des Moines has suffered g 
total loss of over $1,000,000. For more 
than a decade the aggregate fire loss 
has not been so great. 


Iowa Notes 


G. E. Shanafelt, formerly of Sigour- 
ney, Ia., has been appointed deputy state 
fire marshal, succeeding William R. 
Blake, resigned. He has been inspector 
in the office. Mr. Shanafelt’s place is to 
be filled by F. W. Scharfenberg of Day- 
enport. 

At the invitation of the Community 
Club, the lowa State Fire Prevention As- 
sociation will make an inspection of 
Grundy Center, May 16. Following a 
dinner in the evening, sponsored by the 
Community Club, a mass meeting wil] 
be held, at which addresses will be made 
by members of the state association. 


Nebraska Notes 


Sponsored by the chamber of com- 
merce and the Kiwanis Club and with 
the various civic organizations cooper- 
ating, the Nebraska State Fire Preven- 
tion Association will inspect Ogallala, 
May 15. 

Anton J. Tusa has joined the agency 
of Walsh Bros. Co. at Omaha as vice- 
president. “For six years he was state 
food and oil inspector under Governors 
Morehead and Neville. For the last 10 
years he has been in the insurance busi- 
ness. 
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PROGRAM FOR TEXAS AGENTS 


Annual Convention Being Held This 
Week at Mineral Wells—Many 
Eminent Speakers 


The 32nd annual convention of the 
Texas Association of Insurance Agents 
is being held this week at Mineral 
Wells, Tex., starting Thursday. C. L 
Duncan of Mt. Pleasant is president. 
Trosper Mays is chairman of the regis- 
tration committee, Mrs. I. B. Durham, 
chairman of the ladies’ committee, and 
R. A. Peak of the entertainment com- 
mittee. The program is as follows: 

Thursday, May 9—Morning Session 

Registration of guests, Crazy Hotel. 

Invocation, Rev. A. D. Porter, pastor 
First Methodist Church. 

Address of Welcome, J. M. Chamberlin, 
manager Chamber of Commerce, Mineral 
Wells. 

Response to Address of Welcome, L. B. 
Shaver, Regional Vice-President, Dis- 
trict No. 2, Denton, Tex. 

President’s Address, C. L. Duncan, Mt. 
Pleasant. 

Report of Secretary-Treasurer, D. G. 
Foreman, Fort Worth. 

Report of Legislative Committee, 
Mabry Seay, Chairman, Dallas. 

Appointment of Committees—Auditing, 
Resolutions, Nominating. 

General discussion. 

Afternoon Session 
Announcements and Communications. 
Reports by Regional Vice-Presidents. 
Address, “The State Fire Insurance 

Department and Its Relation to the Pub- 
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lic, the Local Agent and the Companies,” 
J. W. DeWeese, Fire Insurance Commis- 
sioner. 

Address, “Educating the Public on 
Sub-Standard Insurance Carriers,” Past 
President R. W. Thompson, Dallas. 

Address, “Writing Automobile Insur- 
ance,” Raymond S. Mauk, Manager Auto- 
mobile Division, Casualty Insurance De- 
partment, Austin. 

Address, “Agency Advertising,” C. E. 
Rickerd, President International Insur- 
ance Advertising Conference. 


-Friday, May 10—Morning Session 


Address, “Allied Lines as an Agency 
Builder,” Ralph E. Richman, Manager 
Cincinnati office, The National Under- 
writer. 

Address, “The National Association of 
Insurance Agents Serving Local Agents 
Nation-Wide,” R. P. DeVan, President, 
Charleston, W. Va. 

Blackboard Talk, “Fire Insurance 
Rates,” Kingston Pickford, Chief Rater, 
State Fire Insurance Department. 

“Texas Insurance Laws,” J. D. Carter, 
Chief Actuary, State Fire Insurance De- 
partment. 

Discussion, “Local Insurance Ex- 
changes,” led by J. Lambert Lain, Presi- 
dent Cleburne Insurance Exchange. 

Afternoon Session 

Report of special committees. 

Report of auditing committee. 

Report of resolutions committee. 

Report of nominating committee. 





Sales Training 


Course 
in Property 
Insurance 
Conducted by Dwight Ingram 


A training course for the 
agent who wants to have 
a complete but brief 
schooling on fire and allied 
lines. Ideal for the man 
entering the business and 
for the man of experience 
who wants to check his 
knowledge and efficiency. 


Twenty-one lessons deal 
with “The Opportunity 
and Need for Selling Prop- 
erty Insurance;” “Basis of 
Fire Insurance;” “Loss 
Adjustments ;” “Sprinkler 
Leakage,” etc. 





Write for free booklet 
telling about the course. 
The price is within the 
reach of all. 


The National Underwriter 
A1946 Insurance Exchange 


General discussion on current prob- 
lems facing Texas local agents. 

Unfinished business. 

Adjournment. 


TO TAX TEXAS COMPANIES 





Bills Introduced to Levy 2 Percent on 
Premium Receipts of All 
Classes of Insurers 





AUSTIN, TEX., May 8.—Bills intro- 
duced in the house by Rep. T. N. 
Mauritz seek to amend the insurance 
laws by imposing a tax of 2 percent on 
premium receipts collected by Texas 
fire, marine, casualty and life insurance 
companies. 

Under existing law a 2 percent pre- 
mium tax is imposed on fire, marine 
and casualty companies of other states 
| doing business in Texas, and also on 
| Texas companies, with provision that if 
as much as 50 percent of their assets 
is invested in certain Texas securities, 
the tax is reduced to % of 1 percent. 
The net result is that the Texas com- 
panies pay % of 1 percent. 

The existing law imposes a tax of 3 
percent on premiums of life companies 
of other states doing business in Texas, 
but provides for a reduction to 2.6 per- 
cent if 75 percent of their total Texas 
reserve is invested in defined Texas 
securities. The effect is that these for- 
eign life companies pay 2.6 percent on 
; premium receipts. Texas life companies 
pay no premium tax under the present 
law. 

















Heavy Loss at Mangum 


MANGUM, OKLA., May 8.—Fire loss 
entailed through the burning of seven 
buildings in the business district of 
Mangum is estimated at $300,000. The 
fire started in the Wright hardware 
store and spread rapidly to adjacent 
buildings. The Novett building, in 
which the hardware company was lo- 
cated, the two-story Elks hall, the 
Boolen music store and E. Z. grocery 
store were among those. destroyed. 
Damage was also sustained by the 
Peoples Dry Goods Company and the 
Smith undertaking establishment. 





To Probe Muskogee Loss 


OKLAHOMA CITY, May 8.—The fire 
marshal’s office has been requested to 
investigate a recent fire at Muskogee, 
which entailed loss estimated between 
$150,000 and $200,000. The fire originated 
in the basement of the Caldwell furni- 
ture store at 112 South Second street, 
and spread rapidly, resulting in the de- 
struction of the entire Scales building, 
a three-story brick. Stocks of the fur- 
niture store and two clothing stores 
were badly damaged. All were said to 
be insured. 





Hail Loss in Oklahoma 


OKLAHOMA CITY, May 8.—Consider- 
able damage from hail has been reported 
as the result of a recent storm. Losses 
have been sustained to roofs and glass 
windows in and in the vicinity of 
Salisaw, Haywood, Frederick and over 
a large portion of the west side of the 
state, it is said. 





Seek Insurance Legislation in Texas 


AUSTIN, TEX., May 8.—The subject of 
insurance legislation was submitted last 
week by Governor Moody to the special 
session of the Texas legislature. Bills 
were immediately introduced proposing 
the enactment of a statute regulating 
the business of mutuals. Regulation of 
the business of insurance written under 
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Each day the papers contain accounts of automobile 
accidents. The new crop of drivers which blossoms forth 
on the road every spring includes a number of the in- 
competent or careless to be added to the Army of the 


Reckless. 


Though the modern automobile is an improvement 
over its predecessors with respect to fire safety, the fire 
danger has by no means been eliminated. Then, too, there 
are many auto thieves, both skilled and unskilled. Locks 
and other safety devices are frequently overcome. 

Now is the time to go over your mailing list and start 
a bombardment of letters and other direct-mail material 
followed by personal visits. 


Nhe 


New Brunswick 
FIRE INSURANCE COMPANY 


NEW YORK OFFICE 59 MAIDEN LANE 














Nee ee ee ee eee 

















Automobile Insurance—Full Coverage—aAll in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 1% Million—Surplus to Policyholders $600,000 











INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Milwaukee, Wisconsin 


FIRE TORNADO AUTOMOBILE 


Time- Tempered Strength, Security and Service 
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‘INDEPENDENCE COMPLETE PROTECT| 




















An oo er Gold Mine 


Wioutp you raise radishes in your 
back-yard if, by going a few feet deeper, 
you could uncover a gold mine? 


Independence agents are coming to re- 
alize that they possess such a gold mine in 
“INDEPENDENCE COMPLETE PROTEC- 
TION” and it is helping the wise, progres- 
sive ones to make far more money than 
they had ever thought possible. 


These agents avoid waste motion, make 


and give to their customers a simpler, 


I ~ . . . 
one solicitation take the place of several 
ia more satisfactory form of service. 


¢ 
_ 


Js M/E *: It works! And it pays! 


Let us tell you about it. 














‘The tNDEPENDE 


Home Offices ~ PHILADELPHIA 
All forms of Casualty Insurance - Sure nds 


These Companies maintain Human Relatio® their A 
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lw’ IS THE BIGGEST IDEA IN INSURANCE 
































Unmistakeable Leadership 


"Tuese two strong companies, work- 
ing in harmony, are able to give special 
facilities to the agents that represent them. 
They were pioneers in aviation insurance, 
and the Independence “All-in-One Avia- 
tion Policy” is known and valued wherever 
airmen are to be found. Similarly, the 
Independence “Seven-in-One Automobile 
Policy” first combined for motorists the 
various forms of protection they required, 
while the Independence “TAP” (Accident 
Policy) has been popular and famous from 
its first announcement. 


Greatest of all, “INDEPENDENCE COM- 
PLETE PROTECTION” is proving a boon 
to agents and assured alike. Unquestion- 
ably, it ig the biggest idea in insurance. 




















EF COM PANTIE 


CHarces H. HOLLAND =~ President 


puretnds - Fire Insurance ° Aviation Coverage 


Relation® tir Agents, Brokers and Policyholders. 
Revngil. ~ Manager 
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Landlords 
and 
Incomes 


building period? 


Rent Insurance. 








































































































Who'll pay the rent after 
the fire? Harmonia local 
agents are coming to the 
rescue of worried land- 
lords by furnishing them 
with Rent Insurance. 














ne cow 


N case an apartment house or other building 
occupied by tenants is destroyed or damaged by 
fire, who is going to pay the rent during the re- 

If the property is covered with 
Rent Insurance, the Insurance Company will pay 
for the loss of rental income. 
himself must stand the loss. 

Landlords who fail to carry Rent Insurance are 
taking a great risk. The need for this kind of in- 
surance is just as great among owners of factories 
and other business properties which are rented out 
to others for operation as it is among landlords of 
apartment houses and private dwellings. 

Just as fire insurance safeguards the landlord’s 
capital investment in time of fire so Rent Insur- 
ance protects against loss of income due to fire. 

At this busy season when tenants are moving 
in landlords who are properly approached will wel- 
come the advice and assistance of Harmonia local 
agents in regard to protecting rental income with 


If not, the landlord 


HARMONIA 


Fire Insurance Company 


NEW YORK OFFICE 
59 MAIDEN LANE 
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what is known as the Lloyds plan, and 
amending the present law to better regu- 
late the use of co-insurance clause and 
like provisions in fire policies. 


Plan Inspection of Hugo 


OKLAHOMA CITY, May 8.—Field men 
of Oklahoma will hold a meeting at 
Hugo May 16-17 to adopt means, by in- 
spection and otherwise, to reduce the 
fire hazards there. The Oklahoma State 
Fire Prevention association is to con- 
duct an inspection at the same time. A 
public meeting is scheduled for Thurs- 
day night, under the direction of the 
Hugo chamber of commerce. 


Find Incendiarism on Increase 


AUSTIN, TEX., May 8.—Incendiarism 
is on the increase in Texas, firebugs 
having caused 36 fires with losses of 
$84,162 in March, according to reports 
made to the state fire insurance depart- 
ment. 

Losses in all classes of fires in March 
reached the high total of $1,257,935. 

Matches and smoking caused 52 fires 
with losses of $27,814; defective chim- 
neys and flues, $16,077; electricity, $166,- 
234; explosions, $10,664; exposures, in- 
cluding conflagrations, $330,141. 


Oklahoma Notes 


The annual convention of the Okla- 
homa State Firemen’s Association and 
Fire Chiefs Club has been announced for 
May 26-30. 

R. M. Eacock, president-manager of 
the American Standard Fire of Okla- 
homa City, has returned from an in- 
spection of agencies throughout the 
State. 

A two-day inspection and educational 
campaign will be conducted in Hugo, May 
16-17, bythe Oklahoma State Fire Pre- 
vention Association. The event is being 
sponsored by the chamber of commerce, 
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This column serves as a market 
place where insurance wants 
may be made known to thou- 
sands of interested insurance 
men. 

Advertisements which are re 
ceived before 5:00 P. M. Tues- 
day are inserted in the current 
issue. 

“Opportunities” advertisements 
are $6.00 an inch for one ineer- 
‘tion. 

The Nationa] Underwriter 

Chicago 





SPECIAL FIELD MAN WANTED 


Thoroughly trained field man, with executive 
ability, to travel Illinois, Indiana, and Iowa 
for established automobile insurance company. 

Married man, not over forty years old, pre- 
ferred—Address M-25, The National Under- 
writer, giving full particulars. 






















OPPORTUNITY 
With Chicago 
INSURANCE BROKERAGE OFFICE 


For an all-round, high-grade, local 
expénienced Insurance man that is a 
willing worker and not afraid of 
hours. Between 25 and 40 years of 
age. To wait on counter, service 
clients and solicit prospects. In reply 
state age, experience, education, min- 
imum salary to start; present and 
past connections. In strictest confi- 
dence. Address M-24, care The 
National Underwriter. 


PHOTOSTAT MACHINE AT HALF PRICE 


Prints size up to 13x18, complete with D. C. 
lighting equipment, print dryer and hand 
trimmer. Practically new; reason for sell- 
ing, plant changed to alternating current. 
Will sacrifice complete outfit for $750. THE 
A. NIELEN COMPANY, CINCINNATI, 
OHIO. 














MICHIGAN GENERAL 
AGENCY WANTED 


General Agency wanted for Southern Michi- 
gan territory for aggressive stock company 
writing complete automobile and kindred lines 
by well established agency organization. Ad- 
dress M-21, care The National Underwriter. 








OHIO GENERAL AGENT 
Fire Company, with fair agency 
plant already developed, mem- 
ber of strong well established 
group affiliated with Union and 
E. U. A. looking for capable rep- 
resentative for Ohio on General 
Agency basis. State experience, 
business controlled, financial re- 
sponsibility, etc. Address M-19, 
The National Underwriter. 














POLICY PROOF CHECKER WANTED 


Established fire insurance company has 
opening in Loss Dept. for ambitious young 
man, good at figures—Must have knowledge 
of policy provisions. State age, salary de- 
sired, and previous connections. Address 
M-27, care The National Underwriter. 

















MANAGER WANTED 


To develop fire and casualty department in 
Cincinnati. Excellent opportunity for capable 
man to cash in on his ability. Address M-18, 
care The National Underwriter. 











AUTOMOBILE CLAIM 
ADJUSTER 


An opportunity for a tfained automobile in- 
surance adjuster with executive ability to be- 
come first assistant to head of claim depart- 
ment, State full particulars and salary— 
Address M-26, The National Underwriter. 








Automobile Superintendent 


Wanted, by General Agency at Chicago, 
competent man to head automobile depart- 
ment. Address M-28, care The National 
Underwriter. 
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under whose auspices a public meeting 
will be held the evening of the 16th, 

A fire school and fire prevention edy. 
cational program will be featured, ae. 
cording to James A. Atkinson, se: retary 
of the Oklahoma State Fire Prevention 
Association. 

T. E. Braniff and E. E. Doggett of the 
T. E. Braniff Company have returned 
from a trip to Dallas and other Texas 
points. Mr. Braniff left early this week 
for a few days’ visit to Chicago. 

Damage estimated at between $60,009 
and $80,000 resulted from a fire whieh 
guttel the newspaper plant of the We. 
woka “Times-Democrat,” Wewoka, Okla. 
It was owned by Richard Elam. 

An educational campaign on safe. 
guarding the farm against fire was held 
at Calumet, Okla., May 8, under the di- 
rection of the farm committee of the 
Oklahoma Fire Prevention Association, 
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NORTH CAROLINA MEETING 


State Local Agents Association Is 
Shaping Up Program for the 
Annual Convention 


At the annual meeting of the North 
Carolina Association of Insurance 
Agents to be held at Charlotte, May 
22-23, addresses will be made by Presj- 
dent R. P. DeVan of the National Asso- 
ciation of Inurance Agents; Vice-Presj- 
dent G. F. Michelbacher of the Great 
American Indemnity and Vice-Presj- 
dent E. M. Allen of the National Surety. 
Mr. Michelbacher will speak on “Work- 
men’s Compensation Law.” The new 
law in North Carolina goes into effect 
July 1. Mr. Allen will speak on “The 
Insurance Retailer.” W. B. Merrimon 
of Greensboro: will respond to the ad- 
dress of welcome. General Adjuster 
Thomas F. Buchanan of the Aetna 
Fire’s head office will speak on “Shut- 
ting the Stable Before the Door Is 
Stolen as Preventive Melicine.” Gen- 
eral Manager William Leslie of the Na- 
tional Council on Workmen’s Compen- 
sation Insurance will give a talk. Sam 
Ruffin of Raleigh is president of the 
North Carolina association. 


Prepare for Nashville Protection 


At Nashville, Tenn., the city has au- 
thorized an emergency bond issue of 
$300,000 for fire department purposes. It 
includes $93,000 for the purchase of five 
new 750 gallon pumpers, two aerial 
trucks and one service ladder truck; 
$44,000 for three new fire stations and a 
new drill tower; $163,000 for fire alarm 
equipment and a fire alarm building. The 
National Fire Protection Association 
says that these improvements are badly 
needed at Nashville. 


Complaints from Virginia 
Special and local agents in Virginia 
are complaining to the companies of the 
growing competition had from mutuals, 
who are seeking not only lines on fac- 
tory and mercantile properties, but are 
going after dwelling risks as well. 


Discuss Summer Meeting Plans 


LOUISVILLE, May 8—The executive 
commmittee of the Kentucky Fire Pre- 
vention Association met here this week 
to discuss plans for the state meeting 
this summer. It was indicated that the 
body will not meet at Crab Orchard at 
the same time as the Kentucky Fire Un- 
derwriters Association, due to the fact 
that the fire prevention body is com- 









INDIANA FIELD MAN WANTED 


Make full statement of insurance experience 
and compensation expected. All applications 
will be treated confidentially. 


Address M-15, care The National Underwriter. 








FIRE INSURANCE AGENCY 
FOR SALE 


General Insurance Agency, over 20 years in 
eee for sale in city of 75,000 in thern 

ichigan. Annual net commissions over ten 
thousand dol 





: lars. Address M-3, care The 
National Underwriter. 








BREVOORT 


HOTEL 
East of LaSalle CHICAGO 
Insurance Headquarters 


Brevoort Hotel upholds 
worthily the best traditions of 
American hotels famed for hos- 
pitality. 


























NG 


Is 


zinia 
f the 
uals, 
fac- 


O 


ids 





May 9, 1929 


THE NATIONAL 


UNDERWRITER 








posed of both Bureau and Union field 
men, While the Kentucky Fire Under- 
writers Association is a Union organi- 
zation. 

The Kentucky Blue Goose has also an- 
nounced that it will not hold its annual 
meeting at Crab Orchard, for the same 
reasons, having decided to meet in Louis- 
ville the evening of June 24, just ahead 
of the meeting of the Kentucky Asso- 
ciation of Insurance Agents, which meets 
June 25-26 in Louisville. The Blue Goose, 
however, will probably arrange some 
sort of entertainment at the Crab Or- 
chard meeting. 


Florida Blue Goose Meets at Orlando 


The Florida Blue Goose will hold its 
annual meeting at Orlando, Fla., May 
94-25. Supervisor Charles M. Goodman 
and his committee are working out the 
details of the program for the meeting. 
A special invitation has been extended 
to the wives of the ganders. 


Starts Drive for Members 


LOUISVILLE, May 8—Charles H. 
Doscher, field representative of the Na- 
tional Association of Insurance Agents, 
arrived in Louisville last Saturday and 
will start on his state drive for members 
at once. He will be assisted by officials 
of the Kentucky Association of Insur- 
ance Agents in visiting several sections 
of the state, where individual and group 
meetings will be held. 


Takes Larger Quarters 
The Bankers Fire & Marine, with head 


offices at Birmingham, Ala., has moved 
into larger. quarters at 412 Jackson 
building, Birmingham, according to an 


announcement by Frank N. Julian, presi- 
dent. 


Kentucky Notes 


The D. A. Brooks agency at Sturgis, 
Ky., is featuring in its advertisements 
the fact that it has been in business for 
56 years. 

The Taylor & Fowler Insurance Com- 
pany of Louisville has filed articles of 
incorporation with the secretary of state 
of Kentucky. 

Adolph Reutlinger, president of Reut- 
linger & Co., local and general agents of 
Louisville, has been elected president of 
the Franklin Title & Trust Company and 
Franklin Bond & Mortgage Company. 
Mr. Reutlinger was previously vice- 
president of the two companies. 

Fire in the retail lumber and millwork 
yards of Tobe Greiner Company, 711 
Brent street, Louisville, resulted in an 
estimated loss of $40,000, partly insured. 
Some cottages nearby were burned and 
a woodworking plant adjoining had to 
be kept wet to prevent its ignition. 


Today thousands of agents, through 
the application of the Dean Schedule 
knowledge are creating more satisfied 
clients and thus increasing their busi- 
ness. The National Underwriter Com- 
pany, 420 East Fourth street, Cincinnati, 
0., has a booklet (FREE) which tells 
all about the course of training. Write 
TODAY. 
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ON THE PACIFIC COAST 














WRITE MORE, TAKE IN LESS 


Companies’ Business in Oregon In- 
creases but Premiums Decline, 
Due to Rate Reductions 


SALEM, ORE., May 8.—In 1928 the 
219 stock fire companies operating in 
Oregon wrote over $30,000,000 or 4 
percent more fire insurance than in 1927, 
and received $526,000 or 8 percent less 
in premiums, according to the report of 
Commissioner Lee. The reduction in 
premium receipts was due to a reduc- 
tion in rates, additional credits and 
broader rules of underwriting promul- 
gated by the Oregon Insurance Rating 
Bureau and the operating companies, 
and the total was 7 percent below the 
five-year average. 

Woodworking Losses Heavy 


Net losses paid in 1928 were 5% per- 
cent less than the average for the five- 


showed an increase of but 1 percent 
over the average. 
for 1928 were due to a series of con- 
flagrations, principally in wood-working 
plants which caused property damage of 
over $1,000,000 in excess of the 1927 
losses, the lowest in the history of the 
department. 
Figures for Two Years Compared 


Net premiums for 1928 were $8,846,- 
382 and for 1927, $9,501,032; net losses 
paid by stock companies in 1928 were 
$2,846,382 and for 1927, $2,284,412. 


Beattie Succeeds Cassell 


Lloyd B. Beattie, examiner in the San 
Francisco office of the National Liberty, 
has been appointed special agent for 
Washington and Idaho, with headquar- 
ters in the Alaska building, Seattle. Mr. 
Beattie will succeed William P. Cassell, 
who has resigned to enter the local 
agency business in Seattle. 


Can Reduce Earthquake Rates 


LOS ANGELES, May 8.—According to 
W. M. Butts, civil engineer, who was the 
principal speaker at the luncheon of the 
Los Angeles Building Owners & Mana- 
gers’ Association last week, owners of 
Class A buildings in this city may save 
approximately $400,000 a year in reduced 





earthquake insurance rates through 


year period and the loss ratio for 1928 | 


The increased losses , 


proper presentation 
the earthquake resistance qualities of 
their structures. The 
sponsoring a movement to urge building 
Owners to conduct surveys of their 
structures with a view of reducing 
earthquake insurance rates, and Mr. 
Butts at this meeting made his first re- 
port to the organization of his initial 


to underwriters of 


association is | 


survey in this city, that of the Security | 


Title Insurance building, which resulted 
in a reduction of the rate from 70 cents 
to 21 cents. 


Must Pay in Cancellation Period 


OLYMPIA, WASH., May 8.—That a fire 
insurance company that 


that occurs within the 
the decision of the supreme 
Washington, in the case of John B. 
Bache vs. Great Lakes. 


five days, was 


Springfield’s Northwest Changes 

Hugh C. Dunn, who has been superin- 
tendent of agencies at Spokane, Wash., 
for the Springfield, has moved to Seattle 


gives a 5-day | 
notice of cancellation must pay Any loss | 


court of | 


to cover that field for the company, tak- 
ing the place of the late C. H. Andef- 
son. His territory ineludes western 
Washington and Alaska. J. T. Brecken 
has been appointed to cover eastern 
Washington. 


Admit Companies to Board 


The American Constitution andAmeri- 
can Home have been admitted to the 
Pacific Board. Seeley & Co. are general 
agents on the coast for these com- 
panies. 





General Agent for Lafayette 

SAN FRANCISCO, May 8.—W. L. 
Wallace, vice-president of the Asso- 
ciated Fire & Marine, has confirmed the 
report that the American Associated 
Agency had ~been appointed general 
agent for the Lafayette Fire, formerly 
with McClure Kelly of the North 
America. 


Coast Notes 


Opening of a Seattle office is announced 
by Zieghaus, Davis & Comfort, well 
known Tacoma, Wash., general agents. 

Two stories are being added to the 
Fireman’s Fund Annex building, which 
adjoins the home office building in San 
Francisco. 








NEWS FROM EASTERN FIELD 














VERMONT AGENTS TO MEET 


Program for the Semi-Annual Conven- 
tion of the State Association Has 
Been: Announced 





The Vermont’ Association of Insur- | 


ance Agents will hold its semi-annual 
meeting at Burlington next Tuesday. It 
has some distinguished speakers, includ- 
ing Vice-President E, M. Allen of the 
National Surety; 


President Ralph B. | 
Ives of the Aetna Fire; Vice-Pfesident | 


| 
| 
| 
| 
| 


| 


William B. Burpee of the New Hamp- | 
shire. A. G. Mason of Rutland is presi- | 


dent; T. G. Cheney, Morrisville, vice- 
president; M. L. Milo, St. Albans, 
secretary-treasurer. H. A. Wills, Ben- 


nington, is chairman of the executive | 


committee. The program is as follows: 

1:30 p. m.—Roll call. 

Reports—H. A. Wills, chairman execu- 
tive committee; M. L. Milo, secretary- 
treasurer; A. C. Mason, president. 

Report on mid-winter meeting of Na- 
tional Association, Birmingham, W. H. 
Wills. 

Legislation in 1929 Session. 


Address—Edward M. Allen, Executive | 


Vice-President National Surety, “The 
Insurance Retailer.” ; 
Address—Ralph B. Ives, President 


Aetna; “Vermont and the Insurance Busi- 
ness,”’ 

Address—William~ B. Burpee, Vice- 
President New Hampshire Fire, “Random 
Thoughts on-Presént Day Problems.” 

6:00 p. m,—Dinner-dance. 





Report on Taggart’s “Judgeship” 
PHILADELPHIA, May 8.—Latest 


| political advices indicate that Commis- 


sioner Taggart is definitely out of con- 


| sideration for the federal judgeship of 


the middle department of Pennsylvania. 

While Colonel Taggart in talks with 
friends and insurance men declared that 
he was not seeking the appointment and 
doubted whether he would accept it if 
it was offered him, political reporters 
who were at Harrisburg during the 
legislative session, assert that Mr. Tag- 
gart was among the candidates seeking 
the judiciary appointment. 

Mr. Taggart, it is.said, was slated for 
the judgeship but opposition which 
cropped up after the story was published 
is said to have caused his name to be 
dropped. 


Maine Figures Given 


The total premiums for other state 
stock fire insurance and allied lines in 
Maine last year amounted to $5,180,302 








FIRE 

















Insurance 


LIABILITY 


164 W. Jackson Blvd., CHICAGO 


MARSH @ MCLENNAN 


MINNEAPOLIS NEW YORK PITTSBURGH SAN FRANCISCO DETROIT 
MONTREAL PHOENIX SEATTLE LONDON COLUMBUS INDIANAPOLIS BUFFALO 
WINNIPEG CLEVELAND PORTLAND DULUTH RICHMOND 


—— 


= 


MARINE 













































































THE NATIONAL UNDERWRITER 


W. A. Scanlon 











4 
&Y 
cy eee. | 


William Carlson 



























May 9, 1929 


—— 
= 


- Are Makine a Drive to Help 
Fire and Casualty Acents 
Write MORE Business 


During May the salesmen of The National Underwriter Company are making a special 
drive to secure new subscribers to the F. C. @ S. Bulletins. They are staging a contest among 
themselves to see who can produce the most new business. During this month they will 

visit practically every part of the country making a special effort to get new subscribers started. 

















Every Fire and Casualty man wherever he may be located can well afford to listen to 
what these National Underwriter salesmen have to say regarding the F. C. @ S. Bull- 
etins service. They know what they are talking about. They are familiar with the 
insurance business. They know just how and why the F. C. @ S. Bulletins help 
the soliciting agent to produce more business. 


In effect, what these National Underwriter salesmen have to sell is simply a Service 
that helps Fire and Casualty men to produce more business than they are able 
to get without the help of the F. C. @S. Bulletins. The details are too long 
to record here. Let one of the National Underwriter salesmen tell you about 
it. Give whichever one of these men happens to call upon you a good re- 
ception. Listen to what he has tosay. The interview will be anything 
but a waste of time and we are very certain that you will be interested. 


In order to make sure that you will be called upon use the coupon 
below. If you would prefer some particular representative please 
indicate your preference and if he is in your territory he will call 

upon you. 





The National Underwriter Company 


CHICAGO CINCINNATI NEW YORK SAN FRANCISCO DES MOINES ATLANTA DETROIT 


and Yourself one too! 


THE NATIONAL UNDERWRITER CoO., 
A-1946 Insurance Exchange, 
Chicago, Illinois. 
I want to know how the F. C. & S. Bulletins will boost my income. Have one 
of your representatives call; preferably, Mr 
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TusuranceAttorneys 





O° © 9800 Reees 








A Directory of Responsible Attorneys Specializing in Insurance Law 





ALABAMA ILLINOIS (Cont.) IOWA 
LANGE, SIMPSON & Jesse A. Miller I. D. Shuttleworth 
BRANTLEY Cassels, Potter & Bentley | | §;,. e"y,.... J. R. McManus 


929-32 First National Bank Building 
Birmingham, Alabama 


1060 The Rookery 
CHICAGO 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 





CALIFORNIA 





Dinkelspiel & Dinkelspiel 


901 De Young Bldg. San Francisco, Calif 


Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Leonard S. Lurie 
John Walton Dinkelspiel Hiram E. Casey 
A hases of Insurance Litigation 
and Business 





CANADA 


EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 


| DES MOINES 








Lamothe, Gadbois and Charbonneau 


Chamber of Commerte Building 
{7 St. James St., Montreal, Canada 
Specializing in all cases of fire, marine, life, and 
casualty insurance. 
Acting Counsels for: Security Mutual Casualty Co., 
National Surety Co., mbermen’s — Insurance « 
Co., Iowa Mutual Liability Co., an 
ADVOCATES—BARRISTERS SOLICITORS 











Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 


HICKS & FOLONIE 


231 So. La Salle St 
CHICAGO 








MATTHEW J. O’BRIEN 


ATTORNEY AT LAW 


A-1018-1022 INSURANCE EXCHANGE BLDG, 
CHICAGO, ILLINOIS 














Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 
Register and Tribune Building 








Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 








KANSAS 





A. J. HERROD 
Attorney at Law 
Specializing im all classes of claims. Attorney 
for National Surety Indemnity Company of 

America. 


511 Huron Bldg. 





Kansas City, Kansas 











COLORADO 
Fred N. Holland 
= BemBERMAN & HOLLAND 


(Successors to D. L. Webb) 
DENVER, COLORADO 


3 a Indemnity — kb- 
surance Co. of N. A.—Woestern Automobile - 
ance Co.—Central 8: & Insurance 
os Indemnity Co—U. 8. Automobile “Tnsurance 


a claim dep 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 











W. Felder Cook 
Patterson Building, Denver, Colorado—Engaged in 
general insurance practice, representing at Hatties- 
burg, Mississippi, his former residence, or at Den- 


ver, 

United States Fidelity & Guaranty Co. Aetna Life 
Ins. Co. Aetna Casualty & Ins. Co. Maryland ee 
ualty Co. Georgia Casualty Co. Phoenix Indemn 

Co. Bank Service Corporation, West Side National 


Bank. 
Investigation, adjustment and litigation of claims. 








FLORIDA 





Huber, Blackwell & Gray 
CONGRESS BUILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 
surance Litigation in Southern 
Florida 





GEORGIA 





Bryan and Middlebrooks 


Candler Building 
ATLANTA GEORGIA 
Shepard Bry: W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr. 
0. W. Russell M. H. Meeks 
FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 
Adjustments and Litigation in 
Central Illinois 


1004 Peoria Life Bldg. PEORIA 








CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 


LOUISIANA 





LAW OFFICES 


HAMITER & HENDRICK 
Sixth Floor, Giddens-Lane Building 
Shreveport, Louisiana 





MICHIGAN 





M. J. KOSLOW 
ATTORNEY-AT-LAW 


Personal attention given to 
Insurance Claims—Investigations 
Adjustments and Legal Work 


611 Free Press Bldg., Detroit, Mich. 








Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DETROIT 








DUNHAM & CHOLETTE 


ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





ILLINOIS 


an 





INDIANA 











ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 





George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 





THOMAS, SHIELDS 











Frederick A. Brown 
1518 Otis Building 
CHICAGO 











Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


nsurance Litigation 
751- — 160, Consolidated Bldg. 
INDIANAPOLIS 





MINNESOTA (Cont.) 





————_—. 


BUNDLIE & KELLEY 


SAINT PAUL 











SEXTON, MORDAUNT & KENNEDY | 
. ATTORNEYS AND COUNSELORS t 
Adjusters and Investigators sent to any 

place in 





the Northwest 
1601 Pioneer Building 
ST. PAUL i 
MISSOURI 





COWGILL & POPHAM 
Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 














STRINGFELLOW & GARVEY 
Donnell Court, ST. JOSEPH, MISSOURI 


Attorney for: Aetna Life, Aetna Casualty & 
Surety, American Surety, F. & D. of Md, 
Gen. Acc. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Great American Indemnity, 
Independence Indemnity, Preferred Accident, 
Royal Indemnity, Standard Accident. 











R. E. FINNEGAN 


PLANTERS BUILDING 
ST. LOUIS, MO. 








NEW JERSEY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


Chamber of C ce Bidg., Newark, N. J. 
Telephone 1140-1 Market 











Specialist in the Law on Breach of Warranty 
> and General Insurance Cases 








NEW YORK 
David F. Lee, David Levene, Edwin F. Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
Binghamton, New Yerk 





Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cm- 


tral New York. 














OHIO 





Rees H. Davis Fred J. Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 


over Southern 
Guardian Bldg. CLEVELAND 

















Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 








& SILSBEE 
hgh | KNEPPER & WILCOX 
American State Sevings Bank Bldg. Outlook Building 
snnannbsin COLUMBUS 
MINNESOTA wR 
ERNEST E. WATSON ‘ MATHEWS & MATHEWS 
All Lines 


— 


Attorneys At Law 
25 North Main Street 
DAYTON 


_—= 
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TENNESSEE 











| 
} 





WINCHESTER & KNAPP 


Bank of Commerce Building, Gemghte, Tennessee 




















j K Winchester 
/ DENMAN, MILLER & WALL George &. Knapp 
| Specializing in General Insurance, Litigation, 
L Investigations and Adjustments for Memphis and 
TOLEDO Vicinity. 
Representing : New York Indemnity Ce., Continental 
t Co., Liberty Mutual Ins. Go., Norwich 
Union . Ind. Co., Commercial Casualty Co., National 
Cas. , Lynton T. Block, 
Ce., Southern Surety Co. 
Harold W. Fraser Jehan W. Winn, Jr. —, 
Staniey J. Hiett Ress W. Shumaker 
Hampton Wall jJonn 3. Kendrick ~ 


Fraser, Hiett, Wall & Effier 


ATTORNEYS 
Suite 710 Home Bank B 
TOLEDO, OHIO 


| 











WILLIAM HUME 
NASHVILLE 











Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. | _ 
Donald F. Melhorn Thomas J. Lynch 


ay a H. N otnagel 


Henry R. Bloch 
John M. Kiskadden 


WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 





John W. Roberts Wm. Paul Uhimane 

E. L. Skeel Everett 0. Butts 
W. Holman Guy B. Knott 

Tyre H. Hollander A. P ‘Cu 

Glen E. Wilson - F. Carry 

Elwood Hutchesor W. E. Evenson, Jr. 





OKLAHOMA 


Frank Hunter H. Henke, Jr. 


SEATTLE 











CARL KRUSE 
FRANK FRANTZ, JR. 


309-11 American Nat'l Bank Bldg. 
ENID, OKLAHOMA 





WEST VIRGINIA 





J. W. FITCHETT 
ATTORNEY AT LAW 


1308-09 Union Bank Building 
HUNTINGTON, WEST VIRGINIA 








Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 


ee 








Personal Investigations—Adjustments. 
Litigation 








HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 


(Member Firm 
Vinson, Thompson, Meek & Scherr) 
Huntington, West Virginia 





FAIR & CROUCH 
KENNEDY BUILDING 
TULSA 








WISCONSIN 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 


ATTORNEYS-AT-LAW 





SOUTH DAKOTA 


Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADISON 





| BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
faa INSURANCE PRACTICE. 





and losses incurred The 
fire insurance premiums proper were 
$4,635,919 and losses $1,866,017. The 
other state mutuals report $1,195,594 
premiums and $390,883 losses. The for- 
eign stock companies report premiums 
$1,038,501 and losses $509,800. The 
inter-insurers had $27,306 premiums and 
$825. The Maine muteals had $495,631 
premiums and $335,817 losses, 


to $2,111,730. 


Revisions Needed at Newark 


A complete revision of the fire preven- 


tion code is being undertaken in Newark, 
N. J An extension of the high pressure 
fire mains to protect the port district is 
| also being advocated. The fire preven- 
| tion committee of the Newark Safety 


Council is preparing maps to show the 
districts where fires are most frequently 
occurring. It is working for the 
reduction of the annual charge for 
sprinkler connections. f 


also 


Establish Blue Goose Relief Fund 


BALTIMORE, May 8.—A fund for 
relief of any member who might meet 
with sudden disastrous financial reverses 


the 


has been established by the Chesapeake 
Blue Goose. The plans for the relief 
were submitted by Most Loyal Gander 
F. W. Lawson A. M. Sullivan was made 
sole trustee of the fund, and he alone 
will have the power of distributing it. 

From the dues paid in by each mem- 
ber of the pond, $1 will go to the fund, 
which will be further increased by 
voluntary contributions from the mem- 
bers and by any proceeds left from din- 
ners, outings and other entertainments 
given in the future. 


Self-Insurance Has Little Chance 


BUFFALO, N. Y., May 8.—It is imprac- 
tical to put into operation at this time 
the municipal fire insurance scheme pro- 
posed by Comptroller Eckert, 


to Joseph W. Becker, city councilman 


and member of the insurance firm of 
Gurney, Overturf & Becker. Other coun- 
cilmen are said to share Mr. Becker's | 
view and there seems little probability 


of adoption of the comptroller’s ambi- 
tious plan to establish a $500,000 munici- 
pal insurance fund. The 1929-30 tax 
budget has been adopted and makes no 
provision for a sinking fund as sought 
by Mr. Eckert. 


Worcester Board Elects 


WORCESTER, MASS., May 8.—At 
annual meeting of the Worcester 
the following officers were 
President, C. Conrad Parker; 
president, John D. Coe; 
dent, E. P. Dubois; 
A. E. Fairbanks; 
Guertin. 


the 
soard 

elected: 
first vice- 
second vice-presi- 
secretary-treasurer, 
inspector, W. H. 


Pennsylvania Bills Signed 
HARRISBURG, PA., May 8.—Governor 
Fisher of Pennsylvania has signed the 
bill authorizing capital stock of $5 a 


share par value for all stock insurance 
companies other than life. This was for- 
merly set at $10. The governor also 


signed bills providing a uniform method 
of amending company charters. 


Many Claims Against Failed Mutual 


HARRISBURG, PA., May 8.—Claims 
totaling $149,214 have been filed against 
the bankrupt Spring Garden Mutual Fire 
of York, which is being liquidated by 
the Pennsylvania department 
ment notices have been sent out to 
policyholders to obtain funds to meet 
tl ompany’'s obligations. 


ne ‘ 


Assess- 


Supervises State Insurance 


HARRISBURG, PA., May 8.—The Penn- 
sylvania state department of property 
and supplies has appointed VU. G. Fry to 
take charge of insurance and bonds on 
all property of the commonwealth, 
wherever located. He will have offices 
in Harrisburg. 


Boston Licenses Revoked 


BOSTON, May 8.—As a result of com- 
plaints filed by the Liverpool & London 
& Globe against Dwight R. Woodford 
Company, Inc., and Dwight W. Woodford 
individually, Boston, alleging non-pay- 


ment of premiums collected by that 
agency, Counsel H. J. Taylor of the 
Massachusetts department after a 


lengthy hearing has issued a finding 


re- 





according | 


voking the licenses of the corporation 
and of Mr. Woodford as agent Their 
licenses as brokers are also voided. 
beaks ill 
Eastern Notes 
| The New England Fire announces the 
|} appointment of John Paulding Meade 


}-Company as agents for 
| ropolitan district. 


the sixth state 

model arson law gotten 

by the fire marshals’ section of the 
tional Fire Protection Association. 
| The Seaboard Fire & Marine of 

{ Zurich Fire, Standard of 

and Cambridge Mutual of 

have been licensed in Maryland. 
National Fire Protection Associa- 
engineers conferred with city offi- 
cials at Niagara Falls, N r., stressing 
particularly the need new fire 
alarm headquarters new fire 
stations. A fire de- 
| partment was also urged. 

A Pennsylvania charter has been issued 
to the Potter County Insurance Agency 
of Coudersport. The company will en- 
gage in a general insurance agency. It 
has a capital stock of $15,000. on 
App, Couderapert Pa., is the treasurer. 
Other incorporators are M. E. Brait- 
mayer and A. S. App, also of Couders- 
port. 

Frank A. Lown, formerly of the Lown- 
Sherwin Company, Batavia, N. Y., has 
organized a new firm known as the 
| Frank A. Lown Company, with offices in 
| the First National Bank building, Ba- 
| tavia, and will conduct a general cas- 
Ee and fire agency. S. A: Sherwin, 


the Boston met- 


| Delaware is 
to pass the 


this year 
out 
Na- 


New 
New 
Andover, 


for a’ 
and three 
drill school for the 





the other partner in the old agency, 
which has been dissolved, continues bus- 
iness at its former offices. 





BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 


Representing U. S. Fidelity & Guaranty 
Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 


























JAMES J. CAREY 
President 


Fire Windstorm 


JOSEPH. GERSON 
Vice-President 


THE 


COLUMBIAN NATIONAL 
FIRE INSURANCE COMPANY 
of Lansing, Michigan 


E. T. LYONS 


Sec. & Managing 
Underwriter 


Rents Use & Occupancy 
































IN THE CANADIAN FIELD 











FIRE LOSS RATIO IS HIGHER 


Percentage in Canada Last Year 46.48 
Compared with 40.55 in 1927— 
Premiums Increased - 





OTTAWA, May 8.—The loss ratio 
of fire insurance companies in Canada 
in 1928 was 46.48 percent, compared 
with 40.55 percent in 1927. The loss 
ratio in 1927 was the lowest of any year 
since 1869, with the one exception of 
1902, when it dropped to 39.26. 

Net premiums written in 1927 were 
$54,808,529, an increase of $3,432,892 
from 1927. . Net losses were $25,501,192, 
an increase of $4,669,261. 

The increase of $3,432,892 was appor- 
tioned as follows: Canadian companies, 
$1,532,361; British companies, $990,482; 
United States and foreign, $1,010,009. 

Many New Companies in Field 


The fire insurance field is still attract- 
ing new competition. Last year there 
were licensed in Canada for the first 
time seven United States, four Cana- 
dian, one British and one German com- 





pany. The absence of serious conflagra- 
tions was again marked. 


OPPOSE REQUEST FOR 
THREE-YEAR LOSS DATA 


TORON TQ, May 8.—At the automo- 
bile rate inquiry last week, some 30 in- 
surance companies appeared before Jus- 
tice Hodgins to explain their position 
with regard to the application of R. 
Leighton Foster, council to the commis- 
sion, for an order requiring all-compa- 
nies operating in Ontario to produ¢e 
their loss experience for 1925, 1926 and 
1927. Several of the companies in ex- 
plaining why they could not furnish the 
material required said it was due ‘to in- 
complete data, missing records, heavy 


cost’of compilation awd disorganization 
of staffs. 
Mr. Anglin, associate counsel of the 


Canadian Automobile Underwriters As- 
sociation, said the proposal that the 
companies furnish complete policy year 
experience for 1927 was feasible and 
that it could be obtained. This infor- 
mation could be tabulated by next Sep- 





tember. With regard to revaluation of 
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COLORADO, WYO. AND N. MEX. ILLINOIS (Cont.) MINNESOTA OHIO ne 
Wilson Adjustment Company NORTHERN ADJUSTMENT CO., Inc. Adi 
: us 
Adan fase Lessse 419 W. State St. Rockford, 1, | | &Y MAN HANES, Inc. The General Insurance jjustment Co, 
aaa — Thay io James A. Penny, Pres. & Mgr. General Adjusters Second National Bank Bldg. 
as ric + Denver, Colora Phone Main 3587 for I Cc i 
71@ First Natl. Bk. Bldg., Albuquerque, N. M. CASUALTY AND SURETY INVESTI- unt, ee eee TOLEDO 
205 Two Republics Bldg., El Paso, Tex. GATIONS AND ADJUSTMENTS DUL » FARGO and MINNEAPOLIS Clifford L. Rose, Mgr. 
SLSTRICT OF COLUMBIA Auto, Fire, Theft, Collision, P. D., Liability pn an 
NICHOLS COMPANY vere Sengeaaine MAIN BAKER & WRIGHT, INC. Bates Adjustment Company 
INVESTIGATIONS & ADJUSTMENTS JOHN F. SHEAHAN & CO. ° or 
“cB Bld Ph Forest 4121 General Adjusters We have served the companies for 
INSURANCE = COMPANIES ROCKFORD, ILL. more than thirty years” 
Suite 615-2627.28 medaeme bis Collins Diniiaitne Gekeny Minneapolis—F argo—Duluth Oklahoma City, Okla. Tulsa, Okla. 
IIE nay yh Service W. S. Hanson, Mgr. R. W. Murray, Mgr. | 
FIRE AUTOMOBILE MISSOURI 
FLORIDA 
J.L. FOSTER MoKanOkla Adustment THE FULLER ADJUSTMENT COMPANY 
F. L. MILLER INSURANCE ADJUSTERS pad Company po “aa ee 
sters panies 
Prompt and Efficient Adjustment 314-1st National Bank Building €05 Temple Bide.. ., Wichita, Kansas ok Offices at i 
Services in Southern Alabama SPRINGFIELD 339 EF, Bidg.. Kansas City, 215 ng Bide. Py > 
and West Florida 517 Le oas.. gO ~ i Guy H. Fuller, Mgr. LL. M. Hallock Mer. 
Box 1408 Pensacola, Fla. | INDIANA 
S. Indiana W. Kentucky S. Illinois PENNSYLVANIA 





FLORIDA INSURANCE 
ADJUSTERS, INC. 
A. G. VAN SLYKE, President 
First National Bank Building 
Phone 2227 





SOUTHERN INDIANA ADJUSTMENT CO- 
411 Mercantile Bank Bldg. 
EVANSVILLE 


Specializing in Auto-Compensation- Accident 
Health Claims. Insurance Companies only. 











MI 
We Have a Specialist for Every Class 
Insurance Claim 


GENERAL CLAIMS SERV.CE BUREAU 
ADJUSTERS 
A-1201 INSURANCE-EXCHANGE BUILDING 
CHICAGO 











KOERTS AND KITTS 
ADJUSTERS 


A864 Insurance Exchange 
175 West Jackson Boulevard 


CHICAGO ILLINOIS 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Specialty 
175 West Jackson Boulevard 





Automobile and Casualty Adjustments for the Thos. M. Duncan, Mgr Phone M. 878 
Companies Only 
TAMPA, FLA. 
HLLINOIS McELROY and DENTON 
FIRE CASUALTY SURETY AUTOMOBILE, COMPENSATION 
SCELLANEOU: LIABILITY AND CASUALTY LINES 


Northern Indiana and North Western Ohio 


808 Ist National Bank Bldg. 
Phone Anthony 1386 Fort Wayne, Ind. 











INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 


TERRE HAUTE 
EVANSVILLE 








KENTUCKY 





Tennessee 


Kentucky Indiana 
J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Bldg., Louisville, Ky. 
Phone City 3015 








A-1018-1022 INSURANCE EXCHANGE BLDG. 
CHICAGO, ILLINOIS 


CHICAGO 
MICHIGAN 
M. J. O'BRIEN & CO. A.H. DINNING COMPANY 
ADJUSTERS Insurance Adjusters 


Automobile -- Fire -- Marine 
944 Free Press Buildi 
DETROIT, MICH. 
Phone Randolph 0481 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Insurance Exchange Bldg. CHICAGO 








Fire Auto Casualty 


Angus B. Ferdinand 
BONDED ADJUSTER 


715 Jefferson Bidg. Tel. 6057-23818 
Over 10 years expericnce Established Peoria 1922 


PEORIA—ILL. 











|W. A. GIBSON COMPANY 
ADJUSTERS 
1385 — Square 205 a = ee 
" Flint, Mich. 
Fire, Auto, Burglary and Inland Marine 








THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MG. 








OHIO 





INSURANCE SERVICE BUREAU 
Claim Examiners — Adjusters — Supervisors 
W. E. JACKSON, General Manager 
820 Renkert Bldg. Canton, Ohio 
Associated with Burt, Kinnison, 
Carson & Shadrach, Attorneys 


Canton: Dial 5167 Akron: Main 3557 





WILLIAM A. CULKIN 
Insurance Adjuster 


Representing Leading Casualty 
Companies 


Connell Bldg. Scranton, Pa. 








McAndrews Adjusting 
Agency 
Thomas A. McAndrews, Owner 


719 Coal Exchange Building 
WILKESBARRE, PA. 











AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Proprietor 


Specialist on All Automobile Losses 
510 Eagle Savings Bldg. Cincinnati, Ohio 
Telephone 8787 








CHARLES E. CURTIS 


KEITH BUILDING 
CLEVELAND 


Thirty-Six Years Company Service 














TEXAS 





JOHN BURKE 
Insurance Adjustments 
§27 KIRBY BLDG., DALLAS 


Especially Qualified From Experience to 
Handle Cotton Gins, Oil Field Properties 
and Industrial Plants 





WISCONSIN 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile & Side Line Losses 

Specialty 
A. E. m ae. Megr., Milwaukee Branch 
1 Underwriters Exchange Bldg. 














FRED W. PETERS 


INDEPENDENT ADJUSTER 


Fire, Tornado and Automobile Losses 
1041 Third National Bldg., DAYTON, OHIO 


MILWAUKEE 
of R. i NURNBERG-SCHIFFLER & CO. 
204-8 Davis arley g. General Adi 
CLEVELAND wadiensna dete te, 
| Tel. Main 167 MILWAUKEE 
om 4% Broadway Phones-Broadway {as 
Ss. W. OHIO Ss. E. INDIANA 








JOSEPH RICE & CO. 


INVESTIGATIONS & a" aaa 
ALL CASUALTY LIN 


A. M., Rice, Mgr., Milwaukee 
490 BROADWAY MILWAUK 








ROBERT M. HILL 


ADJUSTER 
Fire, Automobile and Marine 


719 Transportation Bldg. Detroit 








Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
Phone East 1068 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 











DAVID LAWSON 


37 Church St. Phone 2870 
OSHKOSH, WIS. 














1929 


| 
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outstanding losses for 1925 and 1926, as 
of March, 1929, this work would take 
two months to compile, and would cost 
the association $1,000. One of the com- 
panies stated that it would cost it $3,500 
to produce the 1927 losses. 


Can Now Write Fire Lines 


NEW YORK, May 8.—The Canadian 
Surety is now prepared to write fire 
insurance as well as general casualty 
and surety lines. To meet the new con- 
dition its capital has been increased 
from $300,000 to $500,000. The Cana- 
dian Surety is a subsidiary of the 
American Surety of this city, R. R. 
Brown, president of the latter corpora- 
tion, being chief executive of the former 
as well. The leading executives of the 
American Surety are on the directorate 
of the Canadian company and so keep 
in intimate touch with its activities. 


Licensed for Additional Lines 


The Stuyvesant has been licensed in 
Canada to write insurance against dam- 
age to property caused by explosion of 
natural or other gas. 

The National Fire of Hartford has 
been licensed for aviation insurance, ex- 
cluding insurance against liability for 
loss or damage to persons. 


Named General Agent for American 


The F. MacCulloch Company of Moose 
Jaw, Sask., has been appointed general 
agents of the American of Newark for 
the province of Saskatchewan. 


Companies Win Subrogation Case 


An interesting judgment has been ob- 
tained by the companies in the supreme 
court of Alberta involving a loss at 
Edmonton in May, 1928, in a building 
known as the Trudeau Garage, which 
cost the companies $97,000. They took 
subrogation, and the case in question 
was started by one of the tenants of 
the building, known as Brody's Ltd., 
against the Canadian National Railway 
Company. The fire was started through 
one of the defendant's men cleaning the 
engine of a truck with gasoline, or gaso- 
line and oil. The judge in giving his 
verdict was of the opinion that the fire 
was caused by ignition of gasoline 
fumes arising from the gasoline used by 
the defendant’s servants in cleaning the 
engine of his car with an inflammable 


substance while the engine was at 
least warm, without disconnecting the 
engine from the battery, the ignition of 
the fumes being caused by a spark from 
a short circuit, and accordingly gave 
judgment to the plaintiff. 


Urge Port Colborne Improvements 


PORT COLBORNE, ONT., May 8.— 
With the rapid industrial expansion of 
this city, the Canadian Fire Under- 
writers Association, which recently sent 
its engineer, C. W. Graham, here to make 
a survey of fire fighting apparatus, has 
recommended major expansion of fhe 
local department. At least one addi- 
tional pumper, a ladder truck and addi- 
tional hose should be purchased, it has 
been recommended. The present alarm 
system calling volunteer firemen was 
described as inadequate. Maintenance 
of at least one full time fireman for 
each piece of apparatus was recom- 
mended. The underwriters urged prompt 
attention to the report, as the city is 
now receiving the benefit of more than 
$3,000,000 of new industrial and other 
construction planned for this year. 


Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing April 24 are estimated at $330,800, as 
compared with $322,650 for the corre- 
sponding week of 1928. From Jan. 1 te 
April 24 losses are estimated at §$7,- 
626,100, as compared with $6,487,550 from 


Jan. 1 to April 25, 1928. 
Storm Losses in Ontario 
TORONTO, May 8.—Wind, rain, snow 


and general unseasonable weather pre- 
vailed over the greater part of Ontario 
over the week end, causing, thousands 
of dollars damage on land and interfer- 
ing with shipping on the Great Lakes. 
Property on the shores of Lake Erie, 
Lake Ontario and Lake St. Clair was 
damaged and many cottages at summer 
resorts ruined. 


Canadian Notes 


‘The senate of Canada has accorded 
third reading to the bills incorporating 
the Railway Employes Casualty, the Wa- 
wanesa Mutual Fire and the Wapiti In- 
surance Company. 

The Edmonton terminal grain elevator 
at Edmonton, Alta., which has been empty 
since last autumn, was totally destroyed 
by a fire of unknown origin, with loss 
estimated at $120,000. Insurance of only 
$35,000 was carried. 
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CALL ATTENTION TO ABUSE| that coverage. 





Commissions Are Often Rebated By 
Automobile Concerns That Act As 
Insurance Company Agents 


Cravens, Dargan & Co. of Houston, 
Tex., call attention to the fact that au- 
tomobile dealers, finance companies or 
manufacturers in many cases are acting 
as local insurance agents. The firm 
feels that in most instances these con- 
cerns rebate their commissions to make 
sales. They do not render any appre- 
ciable service. Cravens, Dargan & Co. 
say: “Perhaps the remedy for this 
situation lies in the regulation and the 
reduction of excessive rates and com- 
missions now being paid by certain 
companies for automobile insurance. For 
instance, we heard of one newly organ- 
wed Texas company paying a_ local 
agent at Fort Worth 35 percent com- 
mission for automobile insurance which 
enables this agent to give 25 percent 
commission to a local dealer or finance 
company. This means that the agent 
only gets 10 percent and it means that 
other local agents in Forth Worth are 
laced with a very unfair form of com- 
Petition. This is the effect of excess 
commissions.” 


Compromise Collision Form 


NEW YORK, May 8.—One of the 
fire companies of this city recently filed 
with the department a special form for 
Writing the collision feature of automo- 
ile imsurance, together with rates for 


In effect the form pro- 
| vides that the assured becomes a coin- 
surer for 10 percent where the loss is 
| up to one-half the value of the car, the 
| company paying full indemnity where 
| the loss exceeds that percentage. Under 
| the arrangement a reduction of 40 per- 
cent from full cover collision rates is 
allowed. Assuming a car valued at 
$1,000 sustain a $400 loss, the company 
would pay $360; should the loss reach 
$500 or more full indemnity would be 
allowed. The form in question appears 
to be a compromise between the 50-50 
policy and full coverage. 


General Exchange Transfers 


The General Exchange announces the 
transfer of its chief agent in Canada, O. 
R. Davis, from the Canadian head office 
in Oshawa to the home office in New 
York City. 

Mr. Davis is succeeded by Mr. deCarle. 
Although going to Oshawa from the po- 
sition of manager of the St. Louis zone, 
he was born and has spent practically 
his entire life in Canada. 

Following service in the world war he 
was connected successively with the 
Bank of Toronto, the Sun Life and the 
D. A. Cummings Agency in Brockville. 





OLD MAN A. & H. SAYS: That A. & H. 
Review, published by The National Un- 
| derwriter Company, sure is a helping 
hand in business. It has all the latest 
dope in this line of insurance, which 
keeps me up to snuff and keeps me 
humping to get that business. All 
A. & H. men should subscribe. Write 
The National Underwriter Company, 175 
West Jackson boulevard, Chicago, and 
| enclose $3. for one year's subscription. 

















MARINE INSURANCE NEWS 














AIR MISHAP CAUSES SOUGHT 


Congressman Says Reports by Aircraft 
Accident Board on Individual Ac- 
cidents Would Be Beneficial 


WASHINGTON, D. C., May 8— 
Public reports on the investigations of 
the Aircraft Accident Board have been 
urged by Representative Royal C. 
Johnson of North Dakota. Heretofore, 
such investigations made by this divi- 
sion of the Department of Commerce 
have been kept secret and only tabulated 
results have been published every six 
months along with a short summary. 
This is because of danger that its find- 
ings might be used in court actions. 

This summary, with a classification 
of the accidents under various headings, 
gives the percentage of the total num- 
ber of accidents caused by pilot negli- 
gence, weather conditions, structural 
failure and other causes. 


To Make Results Public 


Mr. Johnson advocated legislation to 
authorize the accident board to make 
public results of investigations at its 
discretion, and to forbid use in court 
actions of any material thus made pub- 
lic. 

A mere summarization of the accident 
causes over a six-month period, Mr. 


Johnson cited, gives manufacturers and | 


operators of planes a valuable key as 
to the general weaknesses of the in- 
dustry and serves to guide them in con- 
centrating development upon those weak 
spots. 

But the service given by the board, 
Mr. Johnson added, would be increased 
greatly if the full report on individual 
crashes could be made available also. 

The Aircraft Accident Board is com- 
posed of a flight surgeon, an attorney 
specializing in aeronautical law, an aero- 
nautic engineer and two expert pilots. 

These five men cover every possible 
cause of an airplane crash. 

Whenever a wreck occurs, inspectors 
of the department investigate the acci- 
dent from every possible angle, gather 
all data and material available, and turn 
it over to the board. The body then 
considers the facts, and pro rates the 
causes of the accident. 

Thus, a crash may be 60 percent poor 
technique on the part of the pilot, 20 
percent weather conditions, 10 percent 
motor failure, and 10 percent structural 
failure. 


McGee Building Opens Soon 


William H. McGee & Co., New York 
marine office, is soon to open for its 
exclusive occupancy an eight-story addi- 
tion to its home office building at 11 S. 
William street. The opening of the new 
structure will double the office capacity 
of the organization. The new section 
will have the frontage on Mill Lane 
formerly occupied by the Reform club. 
The exterior of the new building-is of 
gray stone. The structure is English 
Gothic in architectural style, but the 
interior finish will correspond with that 
of the older section of the building. 
When the structure is completed, it with 
the older section will form one of the 
finest marine home office buildings in 
the United States. 





W. H. McGee on West Coast 


William H. McGee, president of Wil- 
liam H. McGee & Co., prominent marine 
office with headquarters in New York, 
visited the Chicago office of his company 
last week and at the end of the week 
left for the Pacific Coast. He will visit 
his son William in Altadena, Cal. and 
will return to New York about two 
weeks hence. His son Edward R., who 
has been in the Chicago office for the 
last two years, has returned to New 
York and will reenter the company’s 
office there. 





OUTBOARD MOTORS INSURABLE 


Several Marine-Writing Companies 
Write “Detachable” Power Plants 
and Hulls They Drive 


Outboard motors, which are in use 
all over the United States every year for 
pleasure and summer resort commercial 
purposes afford the agent another field 
for his operations, as some of the import- 
ant marine-writing companies cover these 
motors and the hulls they drive. The 
cover can be written on the motor alone 
or on motor and hull combined. 

The policy on the motor covers fire, 
theft and total loss from marine perils, 
including loss overboard from any cause. 
The policy also covers the motor when 
it is in storage ashore or when it is in 
transit to or from the hull. 

Fire and theft of hulls are covered 
under the combined policy, but the hull 
is not covered against marine perils. 

The number of people buying and 
using outboard motors for pleasure craft 
is constantly increasing. Every stream 
and lake that is navigable for small 
craft bears during the spring and sum- 
mer season craft used for pleasure or 
commercial purposes and driven by these 
“detachable” motors. Few agents live 
in regions so arid that some outboard 
motor business is not available to them. 
How many of your clients know that 
these motors may be insured? 


Buffalo Waterfront Menaced 


BUFFALO, May 8.—Warfare over Buf- 
falo’s big fire tug, William S. Grattan, 
has broken out anew, while the com- 
panies hold policies of millions of dol- 
lars face value on marine and water- 
front property in this city. Mayor 
Schwab now announces he believes the 
fire boat is antiquated and should be 
replaced by a new one of greater power 
and canacity. The city council has 
ordered him to repair the old boat, dam- 
aged while fighting an oil barge fire last 
autumn. In the meantime the water- 
front investment is jeopardized, in the 
opinion of underwriters, who may take 
action to compel the city fathers to de- 
cide on one course of action and then 
follow it to speedy completion. 


Award Seattle Port Insurance 


SEATTLE, WASH., May 8.—The $5,- 
000,000 coverave on extensive proper- 
ties of the port of Seattle was awarded 
to American Insurance Agency of this 
city by the Seattle port commission. 
Twenty-five percent will be placed in the 
General and allied companies, with the 
balance to be brokered by the agency. 


City of Buffalo Badly Damaged 


BUFFALA, May 8—Reports submitted 
to the local offices of the Cleveland & 
Buffalo Navigation Companv indicate 
that its steamer, City of Buffalo, en- 
gaged in passenger service between this 
port and Cleveland, was badly damaged 
in a battle with a Lake Erie gale last 
Friday. The steamer was crippled dur- 
ing the storm and finally was battered 
against the Ashtabula, 0O., breakwall, 
when she sought to put into that port. 
Her passengers were landed and the big 


steamer taken to Loraine, ©0., for re- 
pairs. 

In the same blow a freighter was 
driven ashore near Conneaut, ©., but 


other shipping apparently escaped serious 
damage in the lower lake region although 
the storm was one of the most severe 
for the spring season in many vears. The 
wind velocity was so great that navi- 
gation was suspended in inland water- 
ways such as the Welland canal. 





“I believe the F. C, & 8S, BULLETINS 
will fill a great need,” says one man 
from Tennessee. And this is exactly 
what we believe this service is doing— 
FILLING A GREAT NEED. Write The 
National Underwriter Company, 420 Bast 
Fourth street, Cincinnati, O., for booklet 
describing THE NEW BULLETIN 
SERVICE. 
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Standard Surety & Casualty Company 


JOHN R. ENGLISH 
Vice-President 


RECOMMENDED 

















HAT was a good reply which Diogenes made to a man who asked 
him for letters of recommendation. 


“That you are a man he will know when he sees you; whether 
a good or bad one he will know if he has any skill in discern- 
ing the good and the bad. But if he has none, he will never 
know, though I write to him a thousand times.” 


A field friend recently wrote to an agent recommending this company 
as a good one to represent. He said in brief— 


The company has financial strength. It gives prompt and 
efficient service. 
Quick, courteous loss adjustments. 


Its underwriters show a willingness to give you an extra 
measure of help and cooperation. 


It is consistently progressive. 
It stands as an ideal company to represent. 
While we modestly believe our field friend did not exaggerate, yet we 


are more than willing that we be judged by Diogenes’ yardstick — 
“skill in discerning the good from the bad.” 


We invite the opportunity to discuss with agents seeking an affiliation 
with a casualty and surety company, the details of our agency franchise. 


Fidelity |& 
Suretyship 


Casualty 
Insurance 





OF NEW YORK 
80 John Street, New York, N. Y. 


Telephone BEEKman 1383 


FRANK G. MORRIS 


—== 














CHARLES E. HEATH 
President Vice-President and Secretary 
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Surety Offices 
Recover Salvage 


Get Substantial Amounts from 
the Failed Banks in South 
Dakota 


CONSERVATISM IS NOTED 


Companies Are Still Cautious on Writ- 
ing Depository Bonds on the 
Smaller Institutions 


NEW YORK, May 8.—One of the 
surprising results disclosed by the 1928 
premium and loss figures of the surety 
companies in the different states, was 
the record of South Dakota, which with 
total premiums of $238,197, furnished 
salvages of $1,380 over and beyond all 
clam payments. In 1927 the premiums 
amounted to $363,251, and the losses 
paid were $116,564. ml substantial sal- 
vages last year were undoubtedly under 
depository bond losses previously in- 
curred. Recoveries under other forms 
of surety or fidelity bonds as a rule are 
exceedingly modest. As a matter of 
fact the large percentage of income of 
the surety offices from South Dakota, 
which is an agricultural and not a mer- 
cantile or manufacturing state, is derived 
from depository bonds, plus those re- 
quired from public officials. 

Constitute Preferred Claim 


Under a federal regulation funds de- 
posited to the credit of the Indian de- 
partment, constitute a preferred claim in 
the event of the failure of a state bank 
or trust company. No doubt it was from 
accounts of this character that the ma- 
jority of the salvages in South Dakota 
were received last year. 

The bank liquidation process in the 
state is progressing. The strong prob- 
abilities are that further substantial re- 
coveries will be made by the companies 
in 1929; though whether to the extent 
of those of last year it is too early to 
predict. 

Bank Failures in South Dakota 


From 1920 to June 30, 1928 inclusive, 
the total of bank failures in South Da- 


kota, both state and national, was 326; 
the record by years being: 1920, 2; 1921, 


1; 1922, 6; 1923, 33; 1924, 59; 1925, 62; 
1927, 27; 1928, 10. 

The falling off in premium. income in 
the state in 1928 was unquestionably 
the result of the greater conservatism 
shown by companies in their acceptance 
of depository bond business. This pol- 
icy still obtains, not alone as respects 
South Dakota but as applied to a type 
of financial institutions throughout the 
northwest and southwest. Many of these 
were organized during the war period 
when farmers and cattlemen were get- 
ting high prices for their products and 
money was plentiful. Raising the “keep 
your money at home” cry, banks or 
trust companies and in not a few in- 

(CONTINUED ON PAGE 49) 





Support Given to Program 





Companies Feel That Under the Reorganization Plan, 
the National Bureau of Casualty & Surety Under- 
writers Will Now Function More Successfully 





The Standard Accident, Preferred Ac- 
cident, New Amsterdam Casualty, Com- 


mercial Casualty and Glens Falls In- | makers. 


| 


profits of certain divisions of the busi- 
ness that had previously been money 
Compensation insurance, the 


demnity have all given notice that they | largest of the casualty lines, so far from 


are joining the National Bureau of Cas- 
ualty & Surety Underwriters under the 
reorganization plan, thus increasing the 
number of companies to 38. 


NEW YORK, May 8.—That the cor- 
dial support given by the great majority 
of the casualty companies to the reor- 
ganization program of the National 
Bureau of Casualty & Surety Under- 
writers has had a stabilizing effect upon 
the business, is unquestioned. While 
not generally known 
field, it was an open secret at headquar- 
ters centers that if an accord had not 
been reached the strong probabilities 
were that an era of rate-cutting and ex- 
cess commission paying would have 
ensued, bringing in their train untold 
evils. How serious the situation was 
regarded may be inferred from the fact 
that company officials were carefully 
scanning their field relations and the 
financial status of their companies, seek- 
ing to determine how far they might go 
in the event of open warfare. 


Would Have Been Real Battle 


That the fight would have been a sav- 
age one there is no doubt. The long 
established companies that had spent 
huge sums of money and limitless en- 
ergy in developing agency plans through 
the course of the years, had no thought 
of permitting these structures to be 
undermined by new entrants into the 
arena, who through the medium of re- 
duced rates or increased commissions, 
and sometimes both, were nicking away 
at the business of their older competi- 
tors. Had the general premiums of the 
country continued to show a gain suffi- 
cient to afford the 12 or more new com- 
panies launched within the past year 
sufficient income, without encroaching 
on the business of the older institutions, 
the latter perhaps would not have been 
especially concerned. 


Premiums Did Not Show Gain 


Aggregate premiums, however, failed 
to show the gain witnessed through the 
successive years in which the casualty 
business was being developed. While | 
the total income in 1928 was larger than 
for the previous year, the percentage 
increase was not especially notable. It 


fell short of that of 1927, which in turn | 
the preceding 12) 


was less than in 
months. "This indicates that the casualty 
offices are rapidly reaching the state in 
which the fire offices now find them- 
selves, viz., that if any substantial in- 
crease in income is to be had, new ave- 
nues of ‘effort must be developed. 


Certain Classes Being Watched 
Another factor that put the big casu- 
alty company executives in fighting 
mood was the steady reduction in the 


throughout the | 














| 


yielding a profit to the majority of the 
carriers, had been a source of steady 
and severe loss, until recently. While 
steady improvement is now being shown, 
not even the most sanguine underwriter 
anticipates that the line will ever more 
than break even. If it can be held to 
that point managers will be well con- 
tent. Companies realize that the writing 
of compensation insurance enables the 
agency force to make money and can 
thus be used as a leverage for compell- 
ing more desirable classes of business. 


Comment on Other Classes 


While one of the smallest of the casu- 
alty divisions, plate glass insurance, rel- 
atively, has been one of the most prof- 
itable in recent years; but with rate 
reductions ordered within the past 12 
months the great attraction once en- 
joyed for the line, no longer obtains. 

Another division, once in favor but 
that has since lost caste, is automobile 
liability. In computing reserves on this 
line insurance departments were in- 
clined to be lenient, with possibly too 
close company estimates on other 
classes, figuring that there was a safety 
margin of at least 5 percent in the re- 
serve for automobile claims. Losses on 
the class have been creeping up stead- 
ily for the past three years. At the close 
of 1928 some important companies, writ- 
ing a large volume of business, not only 
failed to show a profit on the automo- 
bile line, but actually incurred a loss. 
Now the merit rating plan has come, 
which is generally conceded to mean a 
10 percent rate reduction. 


Strained Situation Seen 


Taken altogether the home office at- 
mosphere was one of strained anxiety. 
A lot of intensive thinking was the or- 
der of the day. Had open warfare re- 
sulted, and it was quite a question as 
to whether it would not, the big insti- 
tutions were ready to get right into the 
fray. A clash would have rung the 
death knell of the smaller concerns and 
have cut severely into the resources of 


| even the strongest and most efficiently 


| managed companies. Appreciating the 
gravity of the situation the officials de- 
cided upon the sensible method of co- 
operation, and a_ reorganized National 
Bureau is the result. 


Much Remains to Be Done 


While its constitution has been 
adopted and signatures of many offices 
attached, it is appreciated that much yet 
remains to be done before the organi- 
zation functions with anything like 
maximum efficiency. The immediate 
task is the securing of a general man- 
ager. A.committee made up of the 
Great American Indemnity, Fidelity & 

(CONTINUED ON PAGE 49) 














Sales Congress 
Is Again Success 


Chicago Casualty Insurance Event 
Attracts Producers from Ex- 


tensive Territory 


ATTENDANCE IS HEAVY 


Casualty Field Club of Illinois Wins 
Plaudits of Agents, Companies 
for Its Work 


Again’ the Casualty Field Club of 
Illinois has conducted a sales congress 
in Chicago which as an educational 
event for casualty men has no equal 
among any year’s insurance affairs. The 
congress was held for the second time 
this year, the initial event having been 
held just a year ago this week, also in 
Chicago. 

Registrations for last year’s affair 
reached peak at the noon luncheon, 
when an estimated 600 were present. At 
this year’s luncheon session slightly 
fewer than 600 were present, but during 
the congress sessions this year a larger 
“permanent” crowd was present than 
was present last year. The congress at- 
tracts agents to Chicago from all over 
Illinois and from Indiana, Iowa, Mis- 
souri, Michigan and other nearby states. 


Managers Attend 


This year the congress also attracted 
a considerable number of casualty and 
surety managers, from Chicago and 
elsewhere. Among the notables present 
were Philip Lee, associate agency direc- 
tor in the home office of the United 
States Fidelity & Guarantee; W. Wil- 
liams, the U. S. F. & G.’s Mississippi 
state agent; George Tramel, 
branch manager of the Aetna Life; A. 
C. Arnold, bond manager in the Chi- 
cago office of the Standard Accident; 
W. H. Hansmann, Chicago manager, 
American Bonding; Lou Klein, bond 
manager in the Chicago office of::the 
Equitable Casualty & Surety; George 
Webb of Conkling, Price & Webb; H. 
B. Bale, Chicago resident manager of 
the Standard Accident; Edward B. Fin- 
negan and H. J. Jeffery, associate man- 
agers of the Metropolitan Casualty in 
Chicago; Frank Chandler, associate 
manager of the American Employers 
and Employers Liability, Chicago; Ed- 
ward D. Lawson, western vice-president 
of William H. McGee & Co., marine 
office; W. W. Steiner, Chicago resident 
vice-president of the Globe Indemnity; 
and others. 


Chicago 


Four Subjects Discussed 


Four major subjects were discussed, 
each by a competent speaker—bonds, 
burglary, automobile and compensation. 
If any criticism of the arrangement 
committee of the congress can be made, 
it can be made. only on the score of the 
choice of compensation insurance as a 
subject for a sales address. The address 
was made by H. J. Conlon of the United 
States head office of the Zurich, who 
did as well with it, likely, as anyone 

(CONTINUED ON PAGE 48) 
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Experts Present Many Ideas on Selling 


Platts Scores 
Sales Methods 


Says Chief Reason More Auto- 
mobile Insurance Is Not Sold 
Is Agent Himself 


URGES CONCENTRATION 


Standard Accident Sees 
No Increase in Number of Assureds 


Until Producers Work Harder 


Underwriter 


Platts of the Standard Ac- 
whose subject at the 
was “Automobile 


Charles L. 
cident, 
gress 


sales con- 
Insurance,” 
roundly criticized the agent for permit- 
ting people to buy insurance instead of 
selling it to them. He contrasted the 
methods of the average agent with those 
of the automobile club representatives, 
saying that if the agent becomes even 
half as diligent as the club solicitor the 
companies’ automobile insurance pre- 
mium volume will increase tremen- 


dously. In part his address was: 


Line Attracts Interest 


“Automobile insurance sales could 
probably be discussed with several ob- 
jectives, but inasmuch as no particular 
phase or direction was stipulated—it is 
my intention to avoid the technicalities 
of underwriting and the complexities of 
the various forms of competition and 
confine myself, largely, to that angle 
which in my opinion has a tremendous 
effect on the sale of automobile insur- 
ance. 

“Automobile insurance has 
much interest recently. It is 
doubt a serious subject. I am not going 
to try to offer any advice. I just want 
to give you my personal analysis of the 
one outstanding, overwhelming, defeat- 
ing difficulty in this automobile busi- 
ness, as I see it. I'll put it as a question. 

“Why has the total sale of automobile 
insurance fallen so far in the rear of 
any conceivable measure of its possibili- 
ties? Why is it that automobiles are 
being manufactured, sold, operated and 
consigned to the beautification of our 
roadside vistas from six to eight times 
faster than we of the insurance world 
can seize our legitimate portion of the 
operating expense which these vehicles 
should carry? 

“The National Bureau of Casualty 


attracted 
without 





Incidental Burglary 
Losses Also Heavy 


In his address before the cas- 
ualty sales congress in Chicago 
this week, J. F. O’Loughlin of 
the Royal, speaking on burglary 
insurance, pointed out in discus- 
sion that the property damage 
feature of the residence burglary 
policy is an excellent incidental 
talking point for the agent inter- 
ested in the line. Frequently, 
burglars do property damage in- 
cidental to a housebreaking and 
ransacking that results in a larger 
loss than does the theft commit- 
ted. This is but one of many 
points the agent may use in his 
sales presentation. 




















ADDRESSES PROVOKE DISCUSSION 











CHARLES L. 


PLATTS 





“Don’ t t Ruffle P. Prospect’s s 
Pride,” Agents Warned 


Vigorous and effective sales ideas 
came from the floor thick and fast at the 
casualty sales congress in Chicago this 
week when the various subjects were 
under discussion on the floor. One of 
the ideas, in its effect a warning and a 
sales hint, was that the agent will but 
do himself an injury with his prospect if 
he criticizes the prospect’s automobile 
club and thus ruffles the potential stock 
insurance buyer’s pride. 

Even if the club have an inter-insur- 
ance exchange, it was pointed out, the 
agent will do better to tread easily. 
His best procedure is to point out the 
defects of an inter-insurance contract 
and contrast them with the values in 
the stock company policy. 

He might add that stock insurance is 
better than any other kind on the one 
big point that stock companies always 
pay all legitimate claims under their 
policies. 


Surety Underwriters announces that 
only 12% percent of private passenger 
automobiles and 16% percent of com- 


mercial vehicles registered 
Massachusetts in 1927 


outside of 








ANDERSON 


Deposit Box Gheintian rae, 
Will Protect Bankers 


J. F. O’Loughlin of the Royal, was 
asked about the liability of a bank for 
losses of box renters when deposit boxes 
are burglarized, when “Burglary” was 
under discussion at the casualty sales 
congress. He said this depends on neg- 
ligence. The bank is not liable unless 
negligence is proved. However, negli- 
gence is a question of fact for a jury, 
and in case of suit the bank will have 


to face the possibility of an adverse 
verdict. 
Mr. O’Loughlin gave an instance in 


which a bank was held to be negligent 


because it kept its own money in a bur- | 
while 


glar-proof safe within the vault, 
the deposit boxes were of the ordinary 
type. The court ruled that the box rent- 
ers were entitled to the same degree of 
safety as the bank provided for itself. 
One of the best sales arguments on 
deposit box insurance for banks, he 
pointed out, is that the bank will not 
have any dispute with its customers if 
it carries insurance. Deposit box in- 
surance is outright insurance, and does 
not merely cover the liability of the 


| bank. 


were insured in | 

stock companies. In other words, be- 
tween 70 and 90 of every 100 possibili- 
ties literally roll by us. My subject, 
therefore, assumes its opposite meaning 
not automobile insurance sales, but 
failure, scarcity, famine in automobile 


insurance sales. 


automobile insurance sold 
useless. 
cumstances 
gantic 

hended. 


are next to 
reach 
compre- 
the 
insurance sold,’ 


mentioned, they 
proportions not easily 
I retract immediately 
pression, ‘automobile 
because [| am sure we would have a 
startling and rude awakening if there 
could be devised a method of computing 


| the purchases—and purchases do not al- 


“Figures for the combined amount of | 


Even under the depressing cir- | 
gi- | 


ex-; 
} tion. 


| of us in 


or outside the business must 
admit that our heads would rest uneasy 
on our pillows for even a single night 
without the comforting assurance of a 
policy covering our material possessions. 
Nevertheless, the unmeasurable, men- 
acing possibilities of unlimited loss be- 
cause of accidental injury to our neigh- 
bors is dispelled from our minds with- 
out even the batting of an eye-lash. We 
need not dwell upon the greater neces- 
sity of liability insurance as contrasted 
with various forms of fixed loss protec- 
Within a very 


| mobile insurance sale has run the gaunt- 


ways mean sales in the strict sense of 
the word. 
“Insurance of all kinds has always | 


created a certain self-impelling demand, 
but the truth is that in these 
hurry and bustle and mechanical 
vices, 
earth of ours scarcely 
hazards that exist. 
“Fire insurance is said to cover 60 to 
70 percent of its possible field, and most 


de- 


conscious of the 


days of | 


| 


most of us tread this well-paved | 


let of creating the idea of the possibili- 
ties of accidents. 


High Awards Common 


“Accidents are unavoidable. The Na- 
tional Conference on Street and High- 
way Safety indicated that about 66 
percent of all victims of automobile ac- 
cidents are themselves more ‘or less to 
blame because of heedlessness. We can 











few years the auto- | 





Burélary Sales 
Talk Valuable 


J. F. O’Loughlin of Royal Home 
Office Makes Real Selling 
Presentation 


GIVES CAMPAIGN PLANS 


Tells Agents How to Conduct Produc. 
tion Drive That Will Result in 
Premium Increase 


Flans and methods of selling all lines 
of burglary insurance were excellently 
presented at the casualty sales congress 
of the Casualty Field Club of Chicago 
by J. F. O'Loughlin, burglary superin- 
tendent in the home office of the Royal 
Indemnity. Mr. O’Loughlin throughout 
his address adhered to the selling idea, 
in strict keeping with the idea of the 
congress, which has come to be a Chi- 
cago insurance event. He said: 


“Burglary, theft and robbery protec- 
tion is not a seasonal requirement, nor 
is it limited in its application to any 
particular group of individuals, firms or 
corporations. Every individual, firm 
and corporation is a potential policy- 
holder and the insurance protection is 
an every-day requirement. Therefore, 
seasonal or sporadic campaigns, while 
not to be condemned, are excuses for 
procrastination, and they stimulate ac- 
tivity for limited periods only. Compe- 
tition is becoming far too keen to per- 
mit anyone to overlook ‘sure things’; 
and the best ‘sure thing’ that I know is 
the development of the burglary lines. 


Public Largely Ignorant 


“In amazement we contemplate the 
great many people unacquainted with 
the fact that insurance can be purchased 
as protection against loss by burglary, 
theft and robbery. The newspaper is 
one of the best mediums for distribu- 
tion of general knowledge over a large 
area, but how often do we read any- 
thing in them relating to burglary in- 
surance? Occasionally we read a gen- 
eral advertisement of an insurance agent 
or broker listing the lines of business 
which he underwrites, but rarely do we 
read advertising matter explaining the 
protection provided by burglary, theft, 
larceny and robbery policies. 


Public Needs to Know More 


“If everyone had a general knowl- 
edge of burglary insurance, such as 1s 
the case with fire insurance, and there- 
fore knew that such protection is avail- 
able, it would simplify your develop- 
ment problem on this class of business. 
The agent should take advantage of 
every opportunity to place the subject 
of burglary insurance before the public. 
I strongly urge that you interest the 
members of your local association in 
the matter and participate in a general 
newspaper campaign featuring burglary, 
theft and robbery insurance. Each 


| agent could then follow through in the 


all recall many advertising leaflets illus- | 


trating the erstwhile familiar type of 
sales resistance, ‘I never have an acci- 
(CONTINUED ON LAST PAGE) 


manner best suited to his organization, 
following the development plan to 
which I shall refer a little later. The 
efforts and expense would result in new 
premiums, new commissions and new 
clients beyond your expectations. 

“It is not my intention to convey the 
impression that the burglary business 
is new, nor do I wish you to understand 

(CONTINUED ON PAGE 52) 
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Hale Anderson Tells How 
to Write Bond Business 





One of the best fidelity and surety selling addresses given at any 
Chicago meeting in many months was that presented by Hale Ander- 
son, vice-president in charge of the bonding department of the Fidel- 
ity & Casualty, at the casualty sales congress conducted in Chicago 
this week by the Casualty Field Club of Illinois. 

Mr. Anderson is an expert underwriter who also is appreciative 
of the selling problems of the local agent. Therefore he presents his 
facts in terms of the producer’s daily work and makes valuable sug- 
gestions on means for a local agent to use to increase his income. In 
its essentials his sales congress address was: 


“The field for the sale of corporate 
suretyship is as broad as the field of 
human endeavor. No business large 
enough to require the services of even a 
few employes does not need fidelity 
bonds. No new building, road, dam, 
bridge, or waterworks is assured of 
completion within the limit of available 
funds unless the contract for it is 
bonded. Hardly anyone is proof against 
litigation, with its sudden and _ ines- 
capable demand for suretyship. In 
every community there are now being 
administered daily under bond the es- 
tates of well-to-do decedents. There 
certainly is a broad use and an actual 
country-wide need for corporate surety- 
ship. 

“What can be said as to the quality 
of the merchandise? A personal bond 
is a document of doubtful value. First, 
the personal surety is only human. His 
days are numbered and his continued 
financial responsibility is problematical. 
Furthermore, the personal surety has 
ever enjoyed the sympathy of courts, 
and if a reasonable excuse can be found 
for such a course he is released from 
his bargain. Not so with surety com- 
panies. Their continued responsibility is 
the subject of unceasing vigilance on 
the part of insurance departments and 
the federal government, and as for hold- 
ing them to their obligations, the situa- 
tion with regard to personal sureties is 
reversed, and the corporate surety is 
lucky when it is called on only for what 
it has agreed to give and for that for 
which it has been paid. 


Modern Bond Simple 


“In the early days of fidelity bonds, 
when no experience was available as a 
guide to rate making and underwriters 
were exploring with caution uncharted 
seas, confusing, burdensome, and per- 
haps unjust conditions and  warran- 
ties encumbered our contracts; but not 
today. A contract guaranteeing the 
honest handling of all of the hundreds 
of millions of dollars flowing through 
such an organization as General Motors 
can nowadays be written on the back of 
an envelope. Do you get what you pay 
for when you buy a corporate surety 
bond? You certainly do. 

“How about value for the premium 
dollar? In 1928 more than 40 percent 
of all fidelity and surety premiums were 
paid in losses, and when one adds acqui- 
sition costs, the heavy expense incident 
to assuring employers that their affairs 





“I Have No Jewelry, 
Furs,” No Argument 


The “I have no jewelry or furs” 
argument of the person who is 
trying to keep from buying resi- 
dence burglary insurance has no 
real merit. Statistics of the bur- 
glary-writing companies show 
that at least 50 percent of the 
burglary losses annually suffered 
are the result of thefts of property 
other than jewelry and furs. The 
agent who meets the “furs and 
jewelry” argument should use the 
actual loss figures to overcome 
his prospects’ objections. 

















are being handled by employes who 
have at least in the past been honest, 


and the cost of maintaining a country-’ 


wide organization ready to render in- 
stant service, it is undeniable that the 
business is now being operated on a 
very slender margin of profit. 

Two Classes of Bonds Written 


“All. bonds fall into one of two 
classes, usually termed fidelity and 
surety bonds. Fidelity bonds are those 
concerned chiefly with the honesty of 
the principal. Surety bonds guarantee 
the performance of undertakings of in- 
finite variety. From the _ salesman’s 
viewpoint the chief difference lies in the 
production opportunities of-each. A 
surety bond is required of the principal 
only when ‘he is about to undertake 
some project which must be bonded, 
such as the completion of a contract, the 
administration of an estate or a public 
office, or the prosecution or defense of 
a suit at law. Consequently, the sale of 
any given surety bond must await the 
occasion giving rise to it. 

“A fidelity bond is for all practical 
purposes a policy of insurance, is bought 
by the employer to cover a continuing 
hazard, and is therefore just as saleable 
at any hour of any day as is fire, life 
or casualty insurance. Because its sale 
need not wait on special occasion, let 
us therefore consider first the fidelity 
bond. 


Hazard of Dishonest Employes 





“All insurance is intended to reim- 
burse the beneficiary for the loss of 
property—even life insurance is de- 


signed primarily to replace the former 
earnings of the deceased. What can 
cause a loss of property more quickly 
than its theft by a dishonest employe? 
Who can more easily steal my prop- 
erty than my employes, to whom I have 
entrusted it? Surely not the burglar 
who must break and enter, or the sneak- 
thief who must elude my watchman, or 
the highwayman who must first catch 
me at large with a pocketful of money 
or a load of goods. But, one hears, for- 
tunately with increasing infrequency, 
‘My employes have been with me for 
years, and I have entire confidence in 
their honesty.’ Of course, but who but 
a trusted employe has any opportunity 
to steal? Trusted employes who were 
bonded by surety companies stole last 
year more than $20,000,000 that was 
replaced by the sureties. How many 
scores of millions of dollars more were 
stolen by trusted employes who were 
not bonded? 


Premiums Will Grow 


“When one contemplates the expo- 
sure, the opportunities for loss, and the 
realness and probable severity of ioss 
when it does occur, one wonders that 
fidelity bond premiums do not agegre- 
gate five times their present total. They 
will aggregate that before many years 
have passed, and those who will earn 
commissions on such a volume will be 
those who today are giving the subject 
the attention it deserves. 

“You are all familiar with individual 
and schedule fidelity bonds, under which 
the employer bonds designated em- 
ployes for amounts deemed by him suffi- 
cient to cover their opportunities for 





Congress Speaker 

















H. J. CONLON 








causing loss. These forms are admir- 
able and serve excellently the purpose 
for which they were designed—to sup- 
ply a stipulated amount of insurance 
against losses due to the dishonesty of 
named individuals. They are not, how- 
ever, the last word in fidelity insurance, 
particularly for a large organization, be- 
cause they fasten upon the employer the 
burden of selecting both the members 
of his staff who should be bonded and 
the amounts of their bonds. To relieve 
such a situation, therefore, the mercan- 
tile blanket fidelity bond has been de- 
signed. 5 
Blanket Fidelity Bond Satisfactory 


“The blanket fidelity bond is pre- 
cisely what its name suggests, a bond 
written in the sum of $25,000 or mul- 
tiples thereof, covering the honesty of 
all employes in the compulsory bond- 
able class, and those positions chosen 
by the employer for coverage in the op- 
tional bondable class. Those compul- 
sorily covered include all executives, 
office workers, and such employes who 
in the average organization have most 
to do with the handling of money and 
property; while those who may be 
omitted from the coverage if the em- 
ployer chooses are such people as fac- 
tory workers, mechanics, laborers, por- 
ters, and employes of a type having little 
to do with the handling of stealable 
property. Let us consider briefly why 
an agent should be interested in selling 
a blanket fidelity bond, and why an em- 
ployer should welcome the opportunity 
to buy one. 


Should Present Blanket Bonds 


“Perhaps the most forceful argument 
that can be advanced for the agent’s 
interest in the subject is that these 
bonds are being sold, are being sold 
to replace existing fidelity schedule 

(CONTINUED ON PAGE 5) 





Modern Bond Form Is 


Very Simple Instrument 


Hale Anderson of the Fidelity 
& Casualty, speaking on “Bonds” 
at the casualty sales congress in 
Chicago this week, pointed out 
that the modern bond contract is 
a simple instrument, easily under- 
standable by agent and prospect. 
Moreover, the companies are al- 
ways ready to answer any ques- 
tion an agent may raise regarding 
points of coverage in any bond. 
Bonds are sefvice instruments, 
and the companies are always 
ready to serve. 

















Compensation Is 
Sales Bugbear 


H. J. Conlon of Zurich Says Less, 
Not More, of Line Is Desire 
of Companies 


CARRIERS LOSE MONEY 


Speaker Urges Agents to Help Insur- 
ers Economize on Business, So 
That Profit May Be Made 


Since the companies in recent years 
have consistently urged their agents to 
hold down the volume of their compen- 
sation writings, the subject of “Com- 
pensation Insurance Selling” was not an 
easy one to handle at the sales congress. 
The task was assigned to H. J. Conlon 
of the United States head office of the 
Zurich in Chicago. He said: 

“For years the companies have been 
urging their agents to hold down the 
volume of compensation business, to 
treat it as an accommodation line. They 
have constantly urged that they desire 
less compensation business, not more. 
It does seem, therefore, a quite illogical 
thing to ask a company man to tell 
agents how they may sell more compen- 
sation insurance, 

“There is no gainsaying that the com- 
panies have lost a great deal of money 
on workmen’s compensation insurance. 
Not in a number of years have the rates 
been sufficient by a considerable margin 
to produce premiums adequate to pay 
losses and expenses. Rate making for 
this line is beset with many difficulties. 
You agents certainly appreciate the dis- 
advantages that would result to you if 
the rates are made so high that the par- 
ticipating companies may more easily 
pay their dividends or possibly increase 
them. 

Rating Involved Process 


“Then, in order to obtain dependable 
data for promulgating rates, a sufficient 
time must elapse, so that we are always 
using rates based on experience acquired 
two, three or four years ago. The diffi- 
culty of this patt of the problem is 
greatly enhanced by the extreme rapid- 
ity with which methods and processes 
have been developing and changing in 
all forms of industry. Each increase in 
output per human unit employed can be 
brought about only by increased me- 
chanical processes. Moreover, the cost 
of compensation claims tends to increase 
steadily. Decisions have constantly 
broadened what was originally thought 
to be the scope of workmen’s compen- 
sation acts. It is increasingly difficult 
to dispose of claims on the basis of the 
benefits which the acts were intended to 
provide, and even in workmen’s com- 
pensation business we have with us the 
ubiquitous ambulance chaser. 

“It is not my purpose to talk on such 
hackneyed subjects as meeting mutual 
and reciprocal competition, nor discuss 
any trick selling methods. Let us ap- 
proach the matter from an entirely dif- 
ferent angle. It is needless to attempt 
the solution of a problem without first 
analvzing it, and any analysis of this 
proble-- brings us back to the one fun- 
damental difficulty—the business is un- 
profitable. Of course companies do not 
really mean that they do not like to 
write compensation business. What 
they mean is they do not like to lose 
money. Your problem in meeting mu- 
tual or other competition is complicated 
by the fact that your company’s attitude 
is actually only lukewarm on any com- 
pensation proposal. 

“It seems to me, therefore, that we 

(CONTINUED ON PAGE 55) 
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Continental Casualty Has 
New Noncancellable Form 


RIDER IS PUT ON POLICY 


By Paying Extra Premium, Endorse- 
ment Is Attached to the Aggre- 
gate Limit Contract 


The Continental Casualty has revised 
its noncancellable aggregate indemnity 
policy. The Continental Assurance, its 
life insurance running mate, writes non- 
cancellable with $250 a month maximum 
indemnity and $5,000 principal sum. 
There is no change in the Continental 
Assurance policy or rates. 

The Continental Casualty has been 
writing an aggregate indemnity policy 
which gave a limit of 8% years with a 
maximum aggregate mentioned. The 
policy has been liberalized in its text 
by including specific indemnities_ for 
operations. Furthermore by a rider for 
an increased premium the life income 
provision is included which makes it 
noncancellable. 

The assured, therefore, can decide 
what he wants. He can have the aggre- 
gate indemnity policy or by the endorse- 
ment convert it into a noncancellable 
policy. Under the terms of the endorse- 
ment the limitation of total indemnity 
is entirely removed. The additional pre- 
mium for the endorsement will not 
carry any commission to anyone. This 
additional premium plus the premium 
charge for the aggregate limit form will 
be less than is usually charged for non- 
cancellable policies. For instance, in the 
preferred class at age 25 the annual pre- 
mium for aggregate limit is $22 for each 
$10,000 of disability benefit, payable 
$100 monthly. By adding $6.50 for a 
three months’ elimination period the life 
indemnity rider is added, for two 
months $9.50 and for one month $14.50. 
At age 30 the basic charge is $24.50. For 
the life indemnity rider for the three 
months is $7; two months $10.30; one 
month $13. At age 35, the figures run 
$27: $7.50; $9 and $12. For age 40, $30; 
$8.50; $9 and $11.50. For age 45, $35.50; 
7.50: $8 and $11. For age 50, $43.50; 
$6.50; $5.50 and $9.50. For age 55, $56; 
$2.50; $2.50; $3. If a person wants to 
purchase in addition accidental death 
indemnity the rate is $2 for each $1,000. 


Ten Examiners to Check 
Massachusetts Figures 


BOSTON, May 8 —Ten examiners 
have been added to the Massachusetts 
department to investigate the experi- 
ence of casualty companies licensed in 
Massachusetts as to their automobile 
liability insurance business, with a view 
to checking up the data furnished to 
the Massachusetts Automobile Rating 
& Accident Prevention Bureau, on 
which the commissioner makes the rates 
under the compulsory automobile act. 

measure passed the legislature, 
with a special appropriation to allow the 
commissioner to check up the infor- 
mation. 


Must Put Up Security 


LINCOLN, NEB., May 8.—Under the 
provisions of a new law which becomes 
operative late in July, liability insur- 
ance policies or surety bonds must be 
filed with the state railway commission 
by all owners and operators of taxicabs 
in cities or villages, before operating 
such vehicles on the public highways for 
hire. The object is to keep the cabs 
from doing an inter-town business un- 
less they put up bonds as do the regu- 
larly operated buses, to protect pas- 
sengers and the property of others from 
loss by injury or damage. 


Great Lakes Trip Announced 


The Home Accident of Arkansas has 
announced its “1930 Great Lakes-Cana- 
dian Club Trip” for its agents qualify- 
ing in a contest which started May 1 and 
closes April 30, 1930. 





Southern Surety Plans 
Open Chicago Branch 


HUNCKE IS VICE-PRESIDENT 


George J. Gehrke Is Appointed Man- 
ager of the Casualty Department— 
Bigger Drive for Business 


The Southern Surety will open a new 
branch office in Chicago at 1919 Insur- 
ance Exchange building with O. W. 
Huncke as resident vice-president. The 
Chicago territory will be enlarged to 
include northern Illinois and probably 
part of Indiana. Mr. Huncke has been 
conducting a general agency of the 
Southern Surety at 210 East Ohio street 
and has built up a very select surety 
business. In fact, Mr. Huncke has spe- 
cialized on surety bonds, having a large 
acquaintance and out of it has come a 
desirable class of risks. 


Gehrke Joins Southern Surety 


George F. Gehrke, who has been man- 
ager of the Century Indemnity in Chi- 
cago for two years, joins the Southern 
Surety branch office as manager of its 
casualty department. It is a coinci- 
dence that both Mr. Huncke and Mr. 
Gehrke started their insurance careers 
with Conkling, Price & Webb in Chicago. 
Mr. Gehrke was continuously connected 
with that firm until he went with the 
Century Indemnity. Mr. Huncke joined 
Phister & Right, who had been con- 
nected with Conkling, Price & Webb, 
when they became managers of the 
Travelers, it opening its casualty de- 
partment at that time. He has had a 
general agency of his own, however, 
for a number of years representing the 
Southern Surety. 


Will Extend Operations 


The Southern Surety will extend its 
operations in Chicago materially. Mr. 
Huncke’s organization will follow him 
to the branch office. John P. Price will 
be superintendent of the surety depart- 
ment. Eugene O’Brien, now with Mr. 
Huncke’s office, will be assistant man- 
ager of the casualty department. Virtus 
C. Rohm will continue as special agent. 
The claim department will be moved to 
the new branch office in charge of M. I. 
Barry. The accident department will 
continue under the management of I. J. 
Trenary. J. P. Cassidy, who joined Mr. 
Huncke’s office a month ago as special 
agent, will continue in that capacity. 

Mr. Huncke has spent all his life in 
insurance. His father, until his death, 
was Chicago manager of the old Ger- 
mania Fire, which later became the Na- 
tional Liberty. He was one of the 
outstanding fire men of his city. The 
Southern Surety is making great prog- 
ress since Norman R. Moray became 
president. It has organized the South- 
ern Fire which will soon be in operation 
in Chicago. 


Stone Speaks in West 
Edward C. Stone, United States man- 


‘ager of the Employers Liability, visited 


Cincinnati and Detroit this week. At 
Detroit he addressed the Casualty & 
Surety Field Club. At Cincinnati he 
spoke before the chamber of commerce. 
His subject on both occasions was com- 
pulsory automobile insurance. Thomas 
E. Hanlon, resident manager at Cincin- 
nati, gave an agency dinner in his honor 
Tuesday night. Mr. Stone also ad- 
dressed an agency meeting of the Pay-R 
Corporation at Cincinnati on automobile 
liability insurance. 


Flood Joins Transportation 


John E. Flood, who for the last three 
years has been in the brokerage depart- 
ment of the Marsh & McLennan Chicago 
office, has been appointed Ohio special 
agent of the Transportation Indemnity. 
Mr. Flood, who is a native of Ohio and 
has been in insurance work in the state, 
will make his headquarters in Columbus. 
His appointment is effective May 16. 





Endorse Unemployment 
Insurance in Canada 


COMMITTEE MAKES REPORT 


House of Commons Group Recom- 
mends Survey of Public Health 
and Employment Conditions 


OTTAWA, CANADA, May 8.—The 
principle of insurance against unem- 
ployment, sickness and invalidity is 
accepted and endorsed by the special 
committee of parliament on industrial 
and international relations in a report 
presented in the Canadian house of com- 
mons. The insurance should be based 
on compulsory contributions derived 
from the state employer and employe, 
the report states. 

“Your committee recognizes that, 
while it is highly desirable that such 
legislation should be uniform in all the 
provinces, and while social insurance 
has a federal aspect, nevertheless, ac- 
cording to the department of justice, 
under our constitution legislative juris- 
diction in relation to the establishment 
of a compulsory system of unemploy- 
ment insurance is vested exclusively in 
the provincial legislatures. 

“Your committee finds that the prov- 
inces, on being consulted by the depart- 
ment of labor with regard to their atti- 
tude towards the establishment of a 
general scheme, do not appear to be pre- 
pared to take immediate action. 


Submits Recommendations 


“Under the circumstances, your com- 
mittee submits the following recommen- 
dations: 

“(a) That with regard to sickness in- 
surance, the department of pensions and 
national health be requested to initiate 
a comprehensive survey of the field of 
public health, with special reference to 
a national health program. In this, it 
is ‘believed that it would be possible to 
secure the cooperation of the provincial 
and municipal health departments, as 
well as the organized medical profes- 
sion. 

“(b) That in the forthcoming census, 
provision should be made for the secur- 
ing of the fullest possible data regard- 
ing the extent of unemployment and 
sickness, and that this should be com- 
piled and published at as early a date 
as possible. 

“(c) That the federal government be 
requested to bring the subject matter of 
this reference before the next federal- 
provincial conference; and your com- 
mittee suggests, when the agenda for 
such a conference is being arranged 
that the provincial governments be in- 
vited to send representatives of the em- 
ployer and employe to discuss the sub- 
ject matter of this point.” 


Louisville Taxi Ordinance Enjoined 
FRANKFORT, KY., May 8.—Taxicab 
owners in Louisville won a temporary 
victory in the court of appeals when 
Appellate Judge Clay granted the Ken- 
tucky Cab Company of that city an in- 
junction restraining the city from en- 
forcing its ordinance requiring taxicabs 
to have liability insurance. This injunc- 
tion contained an order requiring the 
case to be tried immediately on its 
merits. It involves the right and au- 
thority of the city to pass and enforce 
such ordinance. The provisions of the 
ordinance prohibit the operation of taxi- 
cabs on which $10,000 liability insurance 
is not carried unless the company has 
posted a bond of $30,000 to cover lia- 
bility. 


Kill California Compulsory Bill 

SAN FRANCISCO, May 8.—The senate 
insurance committee killed the bill in- 
troduced by Senator Fellom of San Fran- 
eisco at the request of the Common- 
wealth Club of this city, which would 
create a compulsory automobile liability 
insurance scheme similar to that now in 
effect in Massachusetts. The committee 
was virtually unanimous in its disap- 
proval, there being but one vote cast in 
its favor. 





Stellwagen Backs Merit 
Rating With Statistics 


CALLS IT BIG STEP FORWARD 


One Car in Six Has Claim—Premiym 
Reduction Made Up by Increased 
Business 


PHILADELPHIA, May 8. — The 
merit rating plan of writing private pas- 
senger automobile risks is one of the 
biggest forward steps ever taken by the 
companies and those who are attempt. 
ing to run it into the ground are making 
a serious mistake, declares H. P. Stel]. 
wagen, assistant vice-president of the 
Indemnity of North America and the 
Alliance Casualty. 

“The argument that the plan is too 
much exposed to subterfuge and that 
it merely means a general 10 percent 
reduction for everybody, is a silly con- 
tention,’ said Mr. Stellwagen. 

“The statistics for all the stock casu- 
alty companies in the United States,” 
he said, “show that one car in 20 has a 
public liability claim and one car in 
seven has a property damage claim each 
year. Combined, probably one car in six 
has a public liability and/or property 
damage claim in one year. 

“Considering the 21 months’ record 
and license record and brake inspection, 
not over two-thirds of all cars legiti- 
mately qualify. 

“If the plan is honestly applied—and 
we and many other companies are do- 
ing just that—it is impossible to regard 
merit rating as a 10 percent cut on all 
business.” 

In Philadelphia, for example, Mr. 
Stellwagen quoted from bureau figures 
which showed that half of the cars in 
that city could not qualify for the merit 
rating plan. 


“Sold” on Plan 


Mr. Stellwagen says he is “sold” on 
the merit rating plan and that he be- 
lieves*it will go even further—that even- 
tually larger reductions will be evolved 
for longer terms. That a man who has 
not had an accident for a longer term 
of years will be rewarded with a bigger 
rate reduction. 

He stated that the insuring public is 
taking to the plan of recognizing the 
careful driver and he pointed to the fact 
40 percent of the business written when 
the plan was first put into operation 
was on people who had never before 
carried insurance. " 

“Only one car in every five is in- 
sured,” he pointed out, “and any plan 
that gives the agent a selling point and 
helps to reduce that ratio is bound to 
be good. The companies have to cut 
that percentage of uninsured cars down 
or else have compulsory automobile in- 
surance shoved down their throats. 

“The merit rating plan gives the com- 
panies an opportunity for more careful 
underwriting. In the past, every appli- 
cation had to be checked. It was im- 
possible for the underwriter to know 
whether the owner was a bootlegger, 2 
speed maniac or an A-1 risk. The plan 
has enabled him to know that all those 
coming under the merit rating plan are 
good risks and that no time need be 
wasted over them. He can devote his 
time to the others and weed out all the 
undesirables. 

“It is true that the merit rating plan 
may mean a lower premium income but 
it will mean a better selection of risks, 
that will more than make up for it im 
the year’s experience.” 

Mr. Stellwagen declared that the three 
changes made in the plan at the sug- 
gestion of Superintendent Albert Con- 
way, of New York—elimination of the 
signed affidavit, substitution of penalty 
double rate reduction in place of auto- 
matic voiding of policy for false intor- 
mation, and changing accident phase to 
only those where claims have been paid 
—have eliminated all objections to the 
merit rating plan. - 
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Compulsory Law 
Termed a Failure 


Insurance Round Table Held at 
U. S. Chamber of Commerce 
Conference 


CAR RECOVERIES BETTER 


Massachusetts Automobile Bureau Man 
Admits Charges Made by E. C. 
Stone Against Liability Measure 


WASHINGTON, May 8.—Two years 
of experience with the Massachu- 
setts law have proved that compulsory 
automobile liability insurance is a total 
failure, delegates to the United States 
Chamber of Commerce convention were 
told by E. C. Stone, United States 
manager of the Employers’ Liability, 
during the round table discussion of in- 
surance problems. Not only are there 
many accident cases which the law fails 
to cover, but it has also opened the way 
for fraud and, further, has signally failed 
as an accident prevention measure. 

All of the charges brought against the 
law by Mr. Stone were admitted by W. 
J. Constable of the Massachusetts Auto- 
mobile Bureau, but, he asserted, victims 
of accidents who could not otherwise 
have collected damages have been reim- 
bursed through the operation of the 
act. 


Political Interference 


A very significant phase of the situa- 
tion, however, was that there is great 
political interference in the making of 








rates, which Mr. Constable admitted 
was a very undesirable feature. Fur- 
ther, he told the conference, the depart- 
ment has not always been able to seize 
tags which have been demanded because 
of insurance cancelation, claims have 
increased out of proportion to the num- 
ber of policies, and there is much dis- 
satisfaction with the state-fixed pre- 
miums. A few drivers, Mr. Constable 
said, have been put off the road because 
of their accident frequency, and some 
cars have been condemned because of 
their equipment, but the most important 
advantage of the law, he conceded, has 
been the reimbursement of accident 
victims. 

The driver responsibility measure was 
explained by Owen B. Augspurger of 
Buffalo, chairman of the committee of 
the American Automobile Association, 
which drafted the legislation. The pri- 
mary purpose of this bill, he explained, 
is to bar the irresponsible driver from 
the road. 

Accident Record Better 

Although street and highway acci- 
dents are not being materially decreased, 
they are not increasing in proportion 
to car registrations, it was declared by 
James T. Haviland of Philadelphia, 
vice-president of the Lumbermens Mu- 
tual Casualty. In 1928, it is estimated, 
there were 27,000 deaths and 1,500,000 
injuries caused by automobile accidents. 
The multiplicity of regulations encoun- 
tered by motorists almost as soon as 
they pass their own city limits were 
declared by him to be a contributing 
factor in a large proportion of acci- 
dents. Furthermore, it was declared by 
John J. Hall of the “Save-a-life” com- 
mittee, many accidents are caused by 
the poor condition of one of the cars 
involved. A check-up of the cars regis- 
tered in Pennsylvania showed 40 per- 
cent ‘to have blinding lights, 25 percent 
to have faulty brakes, 10 percent to have 
defective horns or steering mechanism, 
and very few to be without some me- 
chanical defect. 

Automobile thefts, it was declared by 





GUARANTY 


Orville Davies of the General Ex- 
change, New York, fall in one of four 
classes, being stolen either for tem- 
porary joy-rides and soon abandoned, 
for the more or less permanent use of 
the thief, for the purpose of sale, or 
for use in the commission of miore 
serious crimes. Car thefts are not in- 
creasing in proportion to registration, 
and recoveries have been increased from 
40 percent in 1921 to 85 percent at the 
present time, largely through the work 
of the bureaus established by the insur- 
ance companies to work in cooperation 
with police officials. 

The work of the National Fire Waste 
Council was discussed by Clarence A. 
Ludlum of the Home, newly elected 
insurance member of the board of di- 
rectors, Richard E. Viernor of Chicago 
and Paxton Mendelssohn of the Detroit 
Board of Commerce. Mr. Ludlum 
urged that there be aroused in this 
country a spirit of personal responsibil- 
ity for fire such as exists in Europe, 
pointing out that “we must educate 
ourselves to regard every preventable 
fire as an occasion for public criticism 
and concern.” 


Travelers Makes Changes 
Among Branch Managers 


Changes just announced in a number 
of branch offices handling the casualty 
lines of the Travelers include the ap- 
pointments of Wallace A. Ockerbloom, 
manager, Portland, Me.; Freeman P. 
Davis, manager, Indianapolis, Ind., and 
George H. Radcliffe, manager, Omaha, 
Neb. 

Mr. Ockerbloom has been assistant 
manager, casualty lines, in Worcester, 
Mass., since September of last year. Be- 
fore that he had been a field assistant. 
Mr. Davis served as assistant manager, 
casualty lines, in the Los Angeles office 
since 1920. He first became connected 
with the Travelers in 1919, serving as a 
special agent at Detroit. 


COLUMBUS, OHIO 


J. B. Coambs, President 








Mr. Radcliffe, manager at Indianapolis 
for the last two years, in taking up his 
duties in Omaha, returns to the city 
where he served the Travelers as man. 
ager, casualty lines, from 1920 to 1994 


Auto Accidents Claim 
Daily Toll of 50 Lives 





HARTFORD, May 8. — Approxi- 
mately 4,500 persons were killed in mo. 
tor vehicle accidents in this country the 
first quarter of the year, or a daily aver. 
age of about 50. The greatest number 
of deaths in the three-month period 
occurred in January, as indicated by re- 
ports received by the Travelers from 
state health and motor vehicle authorj- 
ties. The fatalities in that month ex. 
ceeded February’s toll by more than 59 
percent, and March figures by more 
than 10 percent. 

The daily average of deaths caused 
by motor vehicle accidents in March was 
almost 50, as against a daily average of 
55 in January. In February, however, 
the number of persons killed in automo- 
bile accidents averaged around 40 a day. 


National Surety Abroad 


The National Surety, which entered 
both France and Germany some time 
ago, is now actively writing business in 
the former country, and is rapidly com- 
pleting arrangements to do so in the 
latter. 





Bakers Form Plate Glass Mutual 
BUFFALO), N. Y., May 8.—Buffalo re- 


tail bakery proprietors are forming a 
cooperative plate glass insurance com- 
pany. They will pay into the common 


fund a sum equal to their annual pre- 
miums for window coverage, and will 
replenish the fund as needed. A. G. Steg- 
meier is chairman of the bakers’ com- 
mittee which is working out plans for 
the formation of the new company. It 
is planned to begin operation about 
Sept. 15. 
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...and it could have been PREVENTED! 


The wrecked power plant lay before the General Manager’s eyes — 
injuries and deaths had followed the deafening explosion and a fortune 
had been lost in the smoking ruins. “It could have been prevented.” 
This thought surged through the General Manager’s mind. Why hadn’t 
he heeded his insurance agent? _ 





Only a few weeks before a London Guarantee Boiler Inspector had 
called the boiler unsafe. The Company’s agent told the General Man- 
ager that insurance would be declined until certain repairs were made. 
But the General Manager didn’t think they were necessary. 


Hand in hand, London Guarantee inspectors and agents work to safe- 
guard business property, and owners. 


LONDON GUARANTEE & ACCIDENT CO., LTD. 


Head Office: 55 Fifth Avenue, New.York—C. M. Berger, United States Manager 


These Advertisements Are Nationally Distributed by London Guarantee Agents 
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service 


Promises may sell 
Plate Glass Insur- 
ance but they won’t 
keep it sold. Per- 
formance alone will 
satisfy. And in Plate 
Glass Insurance Per- 
formance means but 
one thing—unfail- 
ingly prompt Plate 
Glass Replacements. 

This Company leads 
in the Chicago area 
primarily because it 
is better equipped to 
render this type of 
Plate Glass Replace- 
ment service. 


AMERICAN 
GLASS CO. 


1030-42 NO. BRANCH ST. 
CHICAGO, ILL. 



















Great Northern in 20th 
Anniversary Convention 


COMPANY’S FIELD MEN GATHER 


President Royer Reviews Changes in 
Character and Status of Life, Ac- 
cident Insurance Salesmen 





In his opening address at the 20th 
anniversary convention of the Great 
Northern Life, in Chicago, May 7-9, 
President H. G. Royer reviewed the 
change in the character and status of 
insurance salesmen in the past 20 years. 
John <A. Sullivan, vice-president in 
charge of the life department, traced 
the growth of the company from the 
time of its amalgamation with the Cen- 
tral Business Men’s Association. He 
brought out the interesting fact that 
policy No. 1 was issued May 7, 1909, 
and that May 7 this year, the final pay- 
ment was received on this 20-payment 
life policy. In addition 19 other policies 
were paid up on the 20th anniversary 
of the founding of this company. 

Freedy Discusses Speculative Trend 


Milton A. Freedy, commissioner of 
insurance of Wisconsin, stressed the im- 
portance of the government as a factor 
in enforcing proper restrictions on spec- 
ulative insurance companies. He stated 
that with the recent rapid rise in stocks, 
the speculative factor and the promise 
of profits in organizing new companies 
is spreading rapidly to the insurance 
business. He urged greater legislative 
restrictions. 

Mr. Freedy traced the modern ten- 
dency in extending insurance to air- 
planes and stated that in a few years 
this coverage will be extended as 
freely as insurance on automobiles 
nowadays. 

He pointed out that 6 percent of the 
population of the world carries 71 per- 
cent of the insurance and expressed the 
belief that companies are stressing vol- 
ume too much. He believes that the 
agents with the highest renewal aver- 
age are more valuable than the great- 
est producers. In Wisconsin alone, he 
said, 6 to 40 percent of the policies 
lapse the first year, due mainly to the 
failure of the salesman to fit the policy 
to the needs of the individual. 

Should Meet Man’s Needs 


Dr. C. J. Rockwell, editor of the “In- 
surance Salesman,” stressed the fact 
that insurance should be sold in terms 
of a man’s wants and not in terms of 
money. A man buys what he wants 
and not what he needs, stated Dr. Rock- 
well. The agent who can find just what 
a man wants and fills these needs will 
be more successful in the insurance 
business than the agent who merely 
tries to sell policies. 

“A man is a prospect,” stated Dr. 
Rockwell, “as many times as he has 
needs and buying power.” 

At the Wednesday morning session, 
XR. J. Long, president of the Great 
Northern agency in Detroit, gave a very 
interesting talk on “Our Experience in 
Accident and Health and Life Insur- 
ance.” Mark M. Scholfield, the largest 
individual life producer, gave pointers 
which he has used in reaching his im- 
pressive production record. J. H. Woods, 
advertising manager, spoke on “Guar- 
anteed Interviews.” 

The afternoon session was taken up 
with a discussion of accident and health 
insurance. Secretary C. O. Pauley told 
of the recent trends in accident and 
health insurance. W. F. Sivey, the com- 
rany’s largest individual producer of ac- 
cident and health business, explained 
the methods he used in selling accident 
and health insurance. A. F. Wine gave 
some interesting sidelights on “Some 
Observations of the Field Men.” 

This session was brought to a close 
by an inspiring talk by J. L. Rainey on 
“Salesmanship in Accident and Health 


Many Safety Suggestions 
Are Offered at Congress 


STRONG PROGRAM PRESENTED 


Wide Variety of Topics Taken Up at 
Central -States Session Held in 
Kansas City 


KANSAS CITY, MO., May 8.—The 
Central States Safety Congress in its 
two-day program here covered every 
phase of public and industrial safety. 
Maj. Henry A. Reninger, president of 
the National Safety Council, was one of 
the principal speakers. One of the new 
sections added at this session was that 
devoted to safety in aviation. Consid- 
erable interest was shown in this sub- 
ject. 


Discuss Drivers’ License Laws 


Particular emphasis was given at this 
meeting to the need for a drivers’ li- 
cense law in Missouri, Kansas and sur- 
rounding states. Jesse W. Greenleaf of 
Topeka, president of the Kansas Safety 
Council said that in states with such 
laws now enacted there is a saving of 
20 percent in the loss of human life 
through motor car accidents. 

Dr. C. O. Sappington of Chicago, 
director of the health department of the 
National Safety Council, said that health 
and safety are inseparable, and blamed 
physical defects, particularly faulty vi- 
sion, for a large number of motor car 
accidents. Mr. Sappington addressed a 
number of the division meetings, em- 
phasizing the correlation between health 
and accidents in industrial plants. 


Insurance Men on Program 


Among the insurance men who ad- 


dressed the various meetings during 
the session were C. P. Waite of the 
Travelers in Chicago, who discussed 


“Accident Prevention—An Economic 
Issue,” and I. L. Stone of the Globe In- 
demnity in Chicago, who talked on 
“Getting Safety Across to the Driver.” 
Mr. Stone told of the methods used by 
his company in interesting the drivers of 
large fleets in safety work. He had in- 
teresting figures to show that although 
bad weather and bad roads cause many 
accidents, the great majority of acci- 
dents occur on bright days and on good 
roads. He told of contests conducted 
for large fleet owners. 

R. C. Barr of the Lumbermen’s Mu- 
tual Casualty, Chicago, addressed the 
mill and elevator section on “Protecting 
Mill and Elevator Hazards.” 





Bell Joins Union Indemnity 


The Union Indemnity announces the 
appointment of Paul T. Bell as contract 
underwriter in its home office and that 
of the Northwestern Casualty & Surety. 
Mr. Bell was formerly in the chaim de- 
partment of the Los Angeles office of 
the Metropolitan Casualty. 


London Guarantee’s Figures 








In the recently published Michigan 
casualty table some of the figures of 
the London Guarantee & Accident were 
wrong The correct Miehigan figures 
for that company are as follows 

Premiums Losses 
DRE. cs insle a ware oko eg $ 9,783 $ 9,431 
_ Sees 2,496 1,352 
Auto Liability......... 58,496 27,790 
(ther Léawility......... 10,837 
Compensation ......... 938,494 
DE crcrtianskskue eh onde 
SEO secteesesesestae 60088 
ll [ela ere eo. 1,896 
DES occ ncicnvees . 25,789 
OS rere Pires 7,241 
er 1,864 
Auto Prov. Damage.... 27,021 
Awte Collision. ..«secses 5,801 
Other Frop. Damage... 246 
ROE odcdecncies 64n 06. ARE 
WEE tirtiteeedinds wuetad $244,964 $1: 
Archambault Opens Office 

G. A. Archambault, recently appointed 

Pacific Coast manager for the Public 


Indemnity, has established headquarters 
in the Phoenix building at 360 Pine 
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street, San Francisco. 





at 


igan 
; of 


vere 


ures 








May 9, 1929 


——\! 
— 


Lyle Stephenson Boils 
Over in Kansas Address 


(CONTINUED FROM PAGE 4) 


of duty on the part of the great insur- 
ance organizations of this country. Let 
them face the facts that confront them 
and evolve some method whereby they 
can bring themselves up to date. I 
know that I am going to continue rep- 
resenting the old-established com- 
panies, and I feel that the agent who 
takes his business away from the com- 
panies that stand for the best in the 
business is making a serious mistake. 

“As a local agent I resent this fool 
rule recently gotten out to sell auto- 
mobile insurance on the installment 
plan, putting us in the same category 
as the washing machine salesman. 
This is too great and glorious a busi- 
ness to prostitute in that fashion, and 
I was amused and annoyed when we 
received the 10 percent credit on auto- 
mobile liability and property damage. 
I have always contemplated with envy 
the men who occupied the swivel chair, 
but if it breeds ideas of this character 
I will forego the comforts of the 
cushion. The ony thing that this has 
produced is liars on the part of the 
public and crooks on the part of the 
sales force. It is such an obvious abor- 
tion and the illegitimacy so apparent 
that one cannot help but marvel at its 
parentage. It is eugenically impossible, 
and no kind of environment will ever 
make it develop into a worthwhile fac- 
tor in the business. Mr. Einstein 
knows a lot about space, but in my 
opinion he would be utterly lost if he 
tried to fathom the minds that con- 
ceived the installment plan and the 10 
percent reduction. 


Behind the Times 


“Do not think that these men are en- 
tirely at fault. We as local agents are 
not so good and we cannot expect the 
company officials to go crazy over us, 
and the same opinion expressed can 
with absolute justification be said of us 
—we are 20 years behind the times. 

“President Wilson tried for a league 
of nations and, as far as this country 
is concerned, it does not mean much, 
but he really tried. And as I see our 
business, we are making no attempts 
to bring about a unity of purpose. 

“St. Elmo Calkins told a lot of truth 
in that ‘Atlantic Monthly’ article, and 
the local agents more or less delighted 
in it, but he could write an article 
about the local agent just as critical 
and just as true. Insurance men are 
almost as dumb as a congressman, and 
the progress reminds me of a session 
of congress. 

“This sounds a lot like a ‘back seat 
driver,” but I believe that if the Na- 
tional Board would select geograph- 
ically some outstanding local agents 
and appoint them on the public rela- 
tons committee of the National 
Board, such an organization could do 
an immense good in bringing about an 
understanding that would be to the ben- 
ent of the business as a whole.” 





Merger Reports Heard 

NEW YORK, May 8.—Explanation 
of the recent advance of 15 points in the 
Shares of the America nSurety and 10 
Points in those of the New York Cas- 
halty, Gilbert Eliot & Co., investment 
brokers of this city, in their newly 
issued circular letter, attribute it to 
Tumors of a merger between these two 
companies.” 


Kennedy Made General Agent 


Thomas P. Kennedy has been ap- 
Pointed general agent in Philadelphia for 
the Standard Surety & Casualty. Mr. 
Kennedy was branch office manager for 
the General Accident in Philadelphia 
from 1920 to 1923, when he resigned to 
become vice-president of the M. S. Bow- 
man agency. He formed the partner- 
ship of Marshall & Kennedy in 1926 and 
in three years it became one of the 
leading general agencies in Philadelphia. 











THE 





He sold his interest in the agency last 
year and established his own organiza- 
tion. 





F. W. Hughes Honored 

NEW YORK, May 8.—On the eve 
of his leaving for Chicago to assume 
the vice-presidency of the Continental 
Casualty, F. Wade Hughes, for some 
time past vice-president of the Royal 
Indemnity, was the guest at a dinner of 
his associates from practically all of the 
surety writing companies last night. 
Mr. Hughes is regarded as an unusually 
able underwriter and is highly popular 
with the fraternity. 


Incorporate McKinley Casualty 


Henry R. Angell, who has organized 
Several insurance companies, has incor- 
porated the McKinley Casualty Company 
of Marion, O. The incorporators in addi- 
tion to Mr. Angell are Edward H. Harsch, 
C. M. Long, H. K. Mouser, G. A. Thibaut, | 
E. W. Kirkland, Fred W. Warner, K. M. 
Bower, John Jewell and F. E.’Nahlar 


Columbia’s Illinois Experience 


In the Illinois casualty table pub- 
lished last week, the experience of the 
Columbia Casualty was credited to the 
Colonial Casualty Underwriters, while 
the latter concern made no report. The 
business given for the Columbia 
ualty was erroneous and should 
read: 


Cas- 


have 


Premiums 


| ae --3 9,646 
EN “Silw arGnisy a's daveis a 1,597 
Auto Liability....... 34,150 


Other Liability......... 4,396 





Workmen's Comp...... 32,172 
ft EPS ser 31,745 
SR ee es 32,399 e2 
> era 7,186 2,736 
Sy Lc ono bak ob wars 24,455 9,401 
eae ae =—l xoaeis 
Auto Prop. Damage.... 12,590 9,409 
Auto Collision......... 340 176 
Other P. D. and Coll... ae -ssskda 
DED \ cn oda tidiveikedea $192,761 $ 64,767 


Mead With Public Indemnity 


Douglas O. Mead has been appointed 
district manager of the Public Indemnity 
of Newark for northern New Jersey with 
headquarters at the home office He en- 
tered the business in 1920 as a graduate 
of the Travelers’ school, remaining with 
that company until 1922 when he went 
with the Royal Indemnity. In January, 
1927 he joined the United States Cas- 
ualty as district supervisor for New 
Jersey. 


Becomes Southern Fire & Casualty 


The name of the Florida Fidelity & 
Surety of Tallahassee has been changed 
to the Southern Fire & Casualty. Dr. J 
G. Baskin of Dunnellon, Fla., has been | 
elected president. The 
will be moved to Tampa. 


headquarters 





M. T. Slattery Ohio State Agent 


M. T. Slattery of Cleveland has been 
appointed state agent for the Atlas Cas- 
ualty in Ohio succeeding O. R Hegel 
Mr. Slattery was formerly special agent 
of the Fidelity & Casualty in Ohio 


Owens Assistant Boston Manager 


BOSTON, May 8.—Eugene L. Owens, 
for four years in the claim department 
of the Travelers and with the London & 
Lancashire since 1924, has 
assistant manager of the 
of that company in 
ger Peter E. Manion. 


made 
branch office 
3oston under Mana- 


been 


Rehearing for Compulsory Bill 


MADISON, WIS., May 8.—Defeat of 
two measures, one in the Wisconsin as- 
sembly, and the other in the senate, 
which would have permitted the naming 
of insurance companies as party defend- 
ants in personal injury cases, and a re- 
hearing for Bill 456-A, the Woller com- 
pulsory automobile insurance bill, which 
had been previously reported out for in- 
definite postponement, were highlights 
of the legislative sessions in Wisconsin 
during the past week. 

While the Woller bill is the mildest of 
the compulsory automobile insurance 
bills introduced into the legislature, 
since it does not specify the type of in- 
surance which must be carried, and 
therefore is not strictly a compulsory 
liability bill, insurance men have been 
making a _ strong opposition to the 
measure. 
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What’s the 
Difference? 


There are many 
Complete 
Coverage Automobile 
Policies, 


and the Universal Casualty 7 
Automobile 
policy may have a familiar ring 


coverage all-in-one 
to you if you judge only by its 
title. 


Yet, it will take 10 minutes, no 
more and probably less, to show 
you how accurately the Univer- 
sal Casualty has sensed the de- 
truly, up-to-date 
modern Casualty Company. 


mand for a 


And then, of course, you'll know 
that there is a difference in Com- 
plete Coverage Automobile poli- 
cies—and you'll prefer the Uni- 
versal Brand! 


Edward T. Harrison, President 


DALLAS 
TEXAS 
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Writing Casualty Insurance 
Fidelity and Surety Bonds 
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FEDERAL SURETY CO. 


HOME OFFICE DAVENPORT, IOWA 






















INTER -OCEAN 
REINSURANCE 


COMPANY 
Cedar Rapids, Iowa 


REINSURANCE OF FIRE AND 
ALLIED LINES 


Pro Rata or Excess 


“We appreciate the attitude of the Inter-Ocean in every 
matter that has come up so far. We find that you are a delight- 
ful company to do business with.” (From a letter recently 
received from a southern fire insurance company.) 


RICHARD LORD, President 


ROY E. CURRAY, Sec’y KARL P. BLAISE, Asst. Sec’y. 
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Sales Congress 
Is Again Success | 


(CONTINUED FROM PAGE 39) 


could. Some other subject would have 
been more valuable, as both the address | 
and the discussion on it proved. The 
discussion was rather more plain argu- 
ment than anything else, and its value to | 
the agents who attended is doubtful. 
The full text of the address appears in | 
later columns in this issue. 

The three other subjects were well 
chosen and well handled by the speak- 
ers and by those who led the discussion. 
The speakers and discussion leaders | 
were: “Burglary,” J. F. O’Loughlin, | 
Royal; discussion, L. W. Burger, Chi- 
cago city supervisor, U. S. F. & G; 
“Bonds,” Hale Anderson, Fidelity & 
Casualty; discussion, Freeman C. Read, 


R. W. Hosmer & Co.; “Automobile,” 
Charles L. Platts, Standard Accident; 
discussion, Ralph Miller, Conkling, 


Price & Webb. C. H. Smith, engineer 
in the Chicago office of Marsh-McLen- 
nan, headed the discussion on “Com- 
pensation.” The visiting agents entered 
wholeheartedly and _ intelligently into 
the discussions, and especially when au- 
tomobile insurance was under considera- | 
tion, contributed some valuable selling 
ideas after they got away from the sub- 
ject of automobile clubs and the com- 
petition these present. 
Merit Rating Almost Ignored 


Those who expected that Mr. Platts’ 
address on automobile insurance would 
provoke discussion of merit rating and 
installment premium plans were disap- 
pointed. Although Mr. Platts mentioned 
both these in his address, only two ques- 
tions, both of minor importance, were 
asked with reference to merit rating, 
and installment premiums were not 
mentioned once in discussion. 

Hale Anderson’s address on “Bonds” 
was a masterful presentation—an ad- 
dress packed not only with clear anal- 





WORKMAN’S COMPENSATION 
ADJUSTER 


Experienced in all branches. Capable of car- 
ing for trial work at Industrial Board. Also 
experience in Automobile and Public Liability 
Adjustments. References can be furnished. 
Address M-17, care The National Under- 
writer. 








CLAIM ADJUSTER & INVESTIGATOR WANTED 
Automobile and Compensation adjuster 
for Chicago Branch Office of progressive 
Company. This position will appeal to young 
Claim man whose present opportunities seem 
limited. Give age, references and present Em- 
ployment. Address M-20, care The National 


Underwriter. 








EXPERIENCED PAYROLL 
AUDITOR 
Wanted by well estabkshed Casualty 
Company Minnesota Territory 
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| ysis of bonds and what they do, byt 
| also with plans for selling them. Long. 


time cultivation of his field will resyjt 
in business for the local agent, was the 
tenor of Mr. Anderson’s sales advice 
with reference to contract and comple. 
tion bonds. He pointed out that there 


| are many other kinds of bonds, how. 


ever, which the agent can sell every day, 
Other Discussions Valuable 


Mr. O’Loughlin’s address on “Byr- 
glary Insurance” and Mr. Platts’ op 
“Automobile Insurance” also provoked 
much valuable discussion. Usually in 
meetings of the type of the sales con- 
gress, a handful of people in the audi- 
ence do all the questioning and talking, 
This was not true of this year’s sales 
congress. The discussion was general, 
more than half the agents present enter- 
ing into it at various times. 

The committee on arrangements 
planned and conducted the meeting 
competently. Every one of the booth 
spaces in the congress room was sold. 
The displays were attractive and were 
intelligently conceived. This year’s con- 
gress must be counted an even greater 
success than last year’s. 

Comerford Luncheon Speaker 


Judge Frank Comerford of the crimi- 
nal court of Cook county was the 
speaker at the luncheon, his subject be- 
ing the hesitancy of the Illinois legisla- 
ture to revise the criminal code with a 
view to speeding trials, even though the 
criminal court judges of Cook county 
as a body have requested the revisions. 
The judges are for a code that would 
make them, not juries, judges of the 
law; that would permit a judge to in- 
struct a jury in simple language instead 
of the involved legal language of the 
courts, and that would permit the court 
to sum up the evidence in any given 
case. The delegates to the congress as 
a body, through the medium of the field 
club, voted to write to every Illinois 
representative requesting that the code 
be revised on the basis of the criminal 
judges’ recommendations. 


Hunter Made Memphis Manager 


John A. Hunter has been appointed 
manager of the Memphis, Tenn., office of 
the New Amsterdam Casualty. Mr. Hun- 
ter was formerly with the United States 
Fidelity & Guaranty, first in the Balti- 
more office and later at the Memphis 
branch. 








Pearce Assistant Manager 


E. J. Walsh, Canadian manager of the 
New York Indemnity, has announced the 
appointment of J. W. Pearce 


as assist- 


ant manager of the branch office at 
Toronto. Mr. Pearce was formerly On- 
tario representative of the 3ritish 
Coloniai Fire. 


Florida Law Unlikely 


The compensation bill in Florida is so 
far out of favor, with the state fund 
amendment and others tacked on, that 
it can hardly pass. A report comes that 




















Excess Re-Insurance 
Catastrophe Hazard 





111 W. Jackson Blvd. 


All Lines but Stressing Excess Fire Reinsurance General Classifications 


Write detail application to M-23, care Senator Wage, who fathered the plan in 
The National Underwriter. the upper house, will not call it up 
again. 
Full Coverage 
P Stock Company 
Automobile 
UNDERWRITERS CASUALTY COMPANY 
Insurance HOME OFFICE 
A PLANKINGTON BUILDING MILWAUKEE, WIS. 
. Capital and Surplus 
Independent $200,000.00 
Rates 
Agents Solicited 
Re-Insurance DEE A. STOKER 


RE-INSURANCE UNDERWRITER 


CHICAGO 
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Surety Offices 
Recover Salvage 


(CONTINUED FROM PAGE 39) 


stances both, were launched in com- 
munities little more than hamlets. While 
prosperous for a season, when the post 
war deflation era set in, the institutions, 
limited as they were as to resources and 
opportunity, began failing one after an- 
other. 
Weak Institutions Forced Under 


The bankers’ associations of South 
Dakota, in a desire to forestall failures 
within their state such as were then oc- 
curring across the line in North Dakota 
notably, influenced funds from many of 
the larger institutions to their smaller 
competitors. The outcome was merely 
to postpone, and not as was hoped, to 
prevent collapse. The weak institutions 
were eventually forced, through their 
inability to liquidate claims that had be- 
come “frozen,” to close their doors. 


Rates Not Decreused 


The surety companies involved 
through depository bonds paid the piper 
and paid heavily. The experience under 
depository bonds was such that in July, 
1924, rates on all banks were materially 
increased in all states west of the Mis- 
sissippi; California alone excepted. 
These rates still obtain. The general 





record on the class does not warrant | 


any reduction. 

According to reports by the Federal 
Reserve Bank, the number of bank fail- 
ures throughout the country, both state 
and national, in the first two months of 
the present year, compared with those 
for the like periods in 1928 and 1927, 
was as here shown: 


No. of Aggregate 

Failures Liabilities 

EE, rc wid aleve > oo 54 $17,905,000 

Dy svéivaccec 59 23,400,000 
1928— 

ar 53 10,983,000 

EE sccees sce 50 18,352,000 
1927— 

0, ee 33 32,000,000 

Pe ssébned te 81 25,157,000 





Support Given to 


Reorganization Plan 
(CONTINUED FROM PAGE 39) 


Casualty and Travelers has been can- 
vassing the field in an effort to locate 
the right man, appreciating that the suc- 
cess of the organization will in large 
degree depend upon the skill with which 
its affairs are directed. A number of 
names have been considered, only to be 
rejected for one reason or another. It 
is reported that a definite proposition 
has been made one man, but up to this 
time it is unknown whether or not he 
has accepted. A general meeting of the 
member companies is scheduled for 
Thursday, at which officers will be 
chosen for the year. 


Situation as to National Council 
A feature of the reorganization pro- 


gram that will require skillful handling 
in order to be effective, is the intended 


| 
| 





withdrawal of all stock carriers from the 
National Council on Compensation In- 
surance and the transference of their 
allegiance to the compensation and lia- 
bility department of the National Bu- 
reau. The desire of the stock companies 
to sever relations with their mutual 
competitors is perfectly natural, particu- 
larly in the light of the constant insist- 
ence of the latter that while constituting 
a small percentage of the membership in 
the National Council they be given, as 
they were, equal representation upon its 
important rating committee. The stock 
people recall further the dog in the 
manger policy pursued by the latter 
type of carriers in connection with small 
risk ratings. 
Attitude of Commissioners 


The fact remains, however, that the 
insurance commissioners, at whose sug- 
gestion a central rating body was 
formed, are not likely to view with par- 
ticular favor the creation of a separate 
organization. It may be that a plan of 
cooperation between the two types of 
carriers can be worked out, but thus far 
no move to that end has been suggested. 
The position of the commissioners is of 
vital concern and will have to be reck- 
oned with. Very likely the matter will 
be laid before the National Convention 
of Insurance Commissioners at its 
spring meeting at Chicago early in June. 


No Official Withdrawal Announced 


No official advice as to the intended 
withdrawal of the stock carriers from 
membership in the National Council has 
yet been received by that organization, 
such information as has been had by 
the mutual offices being furnished by 
the press. From this it is assumed that 
the talked of change will not take place 
for some time yet. The National Coun- 
cil prepares compensation rates for 25 
controlled and 13 non-controlled states. 
The monopolistic state fund states in- 
clude Ohio, Oregon, Washington and 
West Virginia. 

Hobbs Is Official Representative 


To keep constantly informed as to the 
operations of the National Council the 
National Convention of Insurance Com- 
missioners has as its representative in 
the office of the former organization 
Hon. Clarence W. Hobbs, ex-insurance 
commissioner of Massachusetts. In the 
event of failure of the rating committee 
of the National Council to reach an 
agreement, it is the duty of Mr. Hobbs 
to cast the deciding vote. He has had 
to pass upon a number of perplexing 
problems and his decisions as a rule 
have been recognized as being eminently 
fair. 


Southern Surety Department Moves 


The Southern Surety’s eastern depart- 
ment, under the management of Vice- 
President John A. Diemand, has moved 
into its new offices on the tenth floor 
of the new building at 111 John street. 
The Southern Fire has also moved its 
offices to the same location. 














AUTOMOBILE INSURANCE 


Combination policies 
Independent rates 
Increased earnings 








FORT DEARBORN 
INSURANCE CO. 


JOHN L. WALKER, Pres. 


222 W. Adams St. 





Chicago 




















FREEPORT 
MOTOR CASUALTY CO. 


A STOCK COMPANY 


Capital $200,000.00 


Established 1919 


AUTOMOBILE INSURANCE 
EXCLUSIVELY 


AGENTS WANTED IN ILLINOIS 


A. BIDWELL, President 
L. G. YOUNGLOVE, Sec’y & Manager 


Freeport, Ill. 














MASSACHUSETTS BONDING AND INSURANCE COMPANY 


T. J. FALVEY, President 


Home Office: BOSTON, MASS. 


SURPLUS TO POLICYHOLDERS, Dec. 31, 1928, $10,546,801.00 


Transacts Business throughout the United States rendering 


unexcelled Service in connection with 


GLASS INSURANCE 


FIDELITY and SURETY BONDS, LIABILITY, PROPERTY DAMAGE, AUTOMO- 
BILE, PERSONAL ACCIDENT, HEALTH, BURGLARY, ROBBERY and PLATE 
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AUTOMOBILE PUBLIC 


LIABILITY LIABILITY 
PROP.DAMAGE TEAMS 


COLLISION ELEVATOR 


BURGLARY ACCIDENT 


THEFT HEALTH 
PLATE GLASS WORKMEN’S 


STEAM BOILER COMPENSATION 
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‘FIRE.AND LIFE 


2, ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4T & WALNUT STS. 


PHILADELPHIA 














Writes Disability Insurance Only 


INTER-OCEAN CASUALTY COMPANY 


- HOME OFFICE 
CINCINNATI, OHIO 






HITTING THE MARK 
with Inter-Ocean Policies 


G. M. Perkins, one of our agents, came with 

the company in March, 1929. He had had 

no previous experience. Just the same, hs- 

production for first month totalled 43 apps. 
A good record made possible by our Easieri 

to-Sell policies. 

Write us. Good territory open in 34 states. 


J. W. SCHERR, Pres. 
W. G. ALPAUGH Vice Pres, & Secy. 
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BUT NOT OVERGROWN 


Inquire about our excellent agency proposition 


Assets $3,791,807.40 























Anderson Tells How to Write Bonds 
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bonds, and that if the agent now con- 
trolling such a schedule bond does not 
canvass thoroughly the possibility of 
replacing it with a blanket bond he 
stands an excellent chance of losing the 
risk altogether through the activities of 
one of his competitors. The agent must 
therefore interest himself in the subject. 
We have heard that the agent’s attitude 
toward the blanket bond is at times 
lukewarm, because of the smaller com- 
mission allowed in connection with its 
sale, but a small commission on a large 
premium may easily amount to substan- 
tially more than a large commission on 
a small premium. Obviously, any com- 
mission is always better than the loss 
of the business altogether through the 
sale of the blanket bond by someone 
else. 
Eliminates Detail Work 


“The agent should not overlook the 
fact that the blanket bond eliminates all 
detail work, doing away with change 
notices, small premium adjustments for 
additions and deductions during the pre- 
mium year, and all kinds of petty rec- 
ords. Thus the overhead of the agency 
is reduced or a part of its personnel is 
released for more productive work. The 
creation of the mercantile blanket fidel- 
ity bond is a distinctly progressive step, 
the instrument is undoubtedly the large 
organization fidelity coverage of the 
future, and any agency that proposes to 
take an active part in the field of fidel- 
ity insurance must handle this new cov- 
erage. It will be distinctly to the advan- 
tage of such an agency to be among the 
pioneers in the field. 


Eliminates Guesswork 


“Why should an employer buy a 
blanket bond? Primarily, of course, be- 
cause it eliminates guesswork as to who 
should be bonded and as to the amount 
of his bond. If employers could see, or 
if you could tell them about the count- 
less claim files, in the vaults of any 
large surety company, having to do with 
claims resulting from the theft of $10,- 
000, $15,000 or $20,000 by an employe 
bonded for only $1,000 or $2,000, one 
would not have to carry the argument 
further. If statistics were available re- 
garding losses occasioned by employes 
who were omitted from the coverage of 
a schedule altogether because it was 
deemed that their opportunities for 
stealing were trifling, the importance of 
blanket coverage would be more readily 
appreciated. 

“The importance of this item of 
guesswork as to the employes to be 
bonded and as to the amounts of their 
bonds cannot be exaggerated. In addi- 
tion, of course, the blanket form of cov- 
erage results in substantial saving in 
annoyance and expense to the employer 
as well as to the agent. 

“The advantages of the blanket form 








of coverage are so manifest and so ny- 
merous as to leave only one argument 
against its purchase, and that is the 
matter of cost. The blanket bond yn. 
doubtedly costs more than a schedule 
inadequate as to both the number of 
employes covered and as to the amounts 
for which they are bonded, but such 
an objection ceases to be valid if the 
comparison is made with the cost of 
adequate coverage. The annual cost of 
a blanket bond should be considered in 
relation to the total amount of business 
transacted annually by the employer, 
for the bond guarantees that that annual 
volume will be honestly administered 
by his organization. It covers at one 
sweep and in few words the safety, so 
far as the honesty risk is concerned, of 
all of the hundreds of thousands or mil- 
lions flowing through the employer’s 
organization during the year. As a 
safety tax upon the employer’s annual 
turnover the blanket bond cost is a triy- 
ial charge. 


Gives Wider Coverage 


“Bankers’ blanket bonds have been 
written actively in large volume for 
more than 10 years; you gentlemen have 
doubtless all participated in their sale. 
I should suppose that a mere reading of 
the insuring paragraphs of such a bond 
is about all that is needed in order to 
convince the average banker not only of 
the desirability but also of the neces- 
sity of having such coverage, if his in- 
stitution is more than one of the small- 
est banks. More complete coverage for 
all of the hazards inherent in a given 
business could not well be devised. It 
is literally true that it would be ex- 
tremely difficult to imagine the loss of 
money, securities, or other property of 
value by a bank under circumstances 
not embraced in the coverage of a mod- 
ern bankers’ blanket bond; and with 
existing endorsements providing for the 
automatic restoration of the bond 
amount, the full penalty of the bond is 
available for succeeding losses, however 
numerous. 


Urges More Study 


“There are increasingly fewer banks 
of any size that either have not already 
purchased a bankers’ blanket bond or 
that are not actively considering such 
a purchase. If you now handle the fidel- 
ity coverage of a substantial banking 
institution under fidelity bonds, beware! 
Someone soon is almost sure to replace 
that fidelity coverage with a_ blanket 
bond, and if you do not do it, your 
competitor will. You must _ interest 
yourself in the subject for the protec- 
tion of your existing business, and with- 
out regard to the larger premiums com- 
manded by the blanket coverage. If you 
are insufficiently informed on the sub- 
ject at present to handle such a trans- 
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in touch at once with the branch office 
or general agency of your company 
supervising your territory, and ask for 
jnstruction or even for the assistance 
of an expert in the subject. Either will 
be furnished with enthusiasm. 

Meet Modern Demands 


“Before we abandon consideration of 
the field of fidelity insurance permit me 
to remind you that progressive com- 
panies have ever been ready to meet the 
special needs of particular enterprises 
by devising out-of-the-ordinary bond 
forms designed to meet those unusual 
needs. Outstanding examples are the 
special bond forms prepared for use by 
fraternal organizations, and fidelity cov- 
erages designed particularly for use by 
puilding and loan associations. I am 
confident that in no other branch of the 
business can one find greater readiness 
on the part of underwriters to devise 
and to supply at reasonable cost pre- 
cisely what the particular assured needs. 
This attitude on the part of bonding 
underwriters is abundantly illustrated 
by the creation, in their day, of such 
novelties as the bankers’ blanket bond, 
the various forgery coverages, mortgage 
guarantees, and now the mercantile 
blanket fidelity bond. You need never 
fear that any new proposition, however 
novel, will not receive careful, sympa- 
thetic and liberal consideration. 


Surety Bonds Sell Themselves 


“What may now be said regarding 
the production or commission earning 
possibilities of surety bonds? Perhaps 
from the viewpoint of salesmanship the 
most important feature of such risks is 
the fact that the bond must be pur- 
chased from someone—the principal has 
no choice in the matter, and it is simply 
a question of who is to make the sale. 
Sales managers tell us that a primary 
task in consummating a sale is that of 
engendering in the prospective buyer a 
desire to possess the article. That task 
is non-existent in the case of the surety 
bond. The principal must buy a bond 
somewhere if he is to proceed with his 
undertaking. 


Should Develop Personal Service 


“All efforts, therefore, may be con- 
centrated upon satisfying the prospec- 
tive customer that it is to his advantage 
to buy your wares rather than those of 
your competitor. As the contract, court, 
or fiduciary bond of one company is 
quite as good for the principal’s pur- 
poses as that of another, within reason- 
able limits, it would seem that the 
building up of a satisfactory volume of 
suretyship resolves itself largely into a 
question of the facilities that you are 
able to offer in the matter of your 
knowledge of the business and the un- 
derwriting policies of your home office. 
If your success in this field is to be 
measured by your knowledge of the 
business and your willingness to em- 
ploy that knowledge vigorously, you are 
the captains of your own destinies so 
far as bonds are concerned, and about 
all that any home office representative 
can furnish as a valuable addition to 
your equipment is a hint or two as to 
business that is daily available to him 
who seeks it. 


Field Is Immense 


“Do any of us appreciate the extent 
of the contract bond possibilities all 
around us? A prominent engineering 
journal is-authority for the statement 
that a billion and a half dollars is being 
spent annually in this country for good 
roads alone, and of course most road 
contracts are bonded. All federal work 
must be bonded, and a similar require- 
ment is fast becoming the rule with 
State, county and city governments. 
That is quite as it should be—not from 
a selfish, surety company viewpoint, but 
from the viewpoint of the safety of the 
taxpayer’s dollar. 

“Successful methods of acquiring con- 
tract bond premiums differ little from 
sound selling practices in other lines of 
business. I presume that it is basically 
a matter of keeping in touch with pos- 
sibilities and vigorously pursuing oppor- 
tunities. Engineering journals, special 





Name Surety Arbitrator 
for Chicago on May 14 


DETROIT MAY BENEFIT ALSO 


New York City Committee of Casualty 
Acquisition Cost Conference 
Meets May 15 


May 14 is the date fixed upon for a 
meeting of the national agency commit- 
tee of the fidelity and surety acquisition 
cost conference. It is expected that the 
special committee charged with study- 
ing the Chicago and Detroit situations 
will then submit its report, probably 
suggesting an arbitrator for the former 
if not for both of the cities. The New 
York City committee of the same or- 
ganization is also to meet shortly, 
though a date has not yet been set. The 
New York City committee of the casu- 
alty acquisition cost conference is sched- 
uled to meet May 15. 








building reports, and even the daily 
press bristle with construction news. 
One already knows or can readily as- 
certain the names of contractors in his 
community who are equipped to handle | 
projected work. Whether the contract 
must be bonded is either determined by 
the nature of the work or can be ascer- 
tained instantly by inquiry at- the archi- 
tect’s office. Thus we have a fully com- 
pleted market for a contract bond that 
someone is certain to supply, and it then 
becomes a question merely of who is to 
supply the bond. 


Cultivation Gets Results 


“Most successful contract bond solici- 
tation starts months if not years before 
the particular bond is written, through 
the cultivation of a business friendship 
with a contractor who shows promise 
of sound business development. The 
wise solicitor is in close touch with the 
industry in his vicinity, is familar with 
the business characteristics and histories 
of prospective clients, keeps his home 
office informed as to their progress and 
accomplishments, obtains their financial 
statements from time to time whenever 
he can do so without making too much 
of a nuisance of himself, and is there- 
fore all set to act efficiently and with 
dispatch when a bonded contract is se- 
cured by one of his clients. When suffi- 
cient information is available for the 
purpose, a surety company is glad to 
indicate in advance what it will prob- 
ably be willing to do, within named lim- 
its, in the matter of writing contract 
bonds for a designated contractor. This 
enables the progressive agent to go with 
a pleasant and somewhat flattering mes- 
sage even to one who has never been 
his client. 

“When you can walk into any con- 
tractor’s office and say, ‘Mr. Jones, I 
have never had an opportunity to write 
a bond for you and I may never be so 
fortunate, but my home office has inves- 
tigated your standing, finds it excellent, 
and is eager to write your bonds if it 
may be thus privileged,’ you may not 
thereby acquire business immediately, or 
even in the near future, but you may be 
confident that you have made some- 
thing of an impression, and that your 
call will not soon be forgotten. It is 
highly probable that your call and your 
message will be remembered when next 
the contractor needs a bond. 


Job Visit Psychologically Sound 


“Highly successful contract bond pro- 
ducers tell me that they find it abun- 
dantly worth while to visit the contrac- 
tor on the job, rather than in his office, 
but that such a call should be devoted 
almost wholly to a discussion of the 
work, to interest in how the work is 
being performed, and to appreciation of 
the job’s progress. Conversation about 
bonding business at such a time is cér- 














tainly unnecessary, for the contractor 


knows well enough that you are in the 
bonding business, and a little apprecia- 
tion and understanding of his interest 
in the contracting industry, rather than 
your own, is not only tactful but is 
sound, common sense. 


Completion Bonds Important 


“Somewhat akin to the contract bond, 
although differing from it in important 
underwriting aspects, is the completion 
or lender’s bond, a guarantee for the 
completion of a building which is being 
financed largely with borrowed funds, 
which are advanced as the work pro- 
gresses. The lender is safe only if the 
building is finished free from liens su- 
perior to the lien of his mortgage, and 
such a bond is customarily required by 
careful lenders for their own protection 
and is quite necessary if the lending or- 
ganization is simply a trustee for the 
public, from whom the building, funds 
come through the purchase of mortgage 
bonds. While perhaps not numerous in 
the sense that they are encountered 
every week, these completion bonds are 
important items of business because of 
their size and because of the insurance 
possibilities of the banking and indus- 
trial interests involved in such projects. 

“T am sure that you will find it well 
worth while to ascertain the underwrit- 
ing policy of your company toward such 
risks, and then to let it be known among 
the large lending organizations of your 
community that you are prepared to 
give intelligent aid in whipping any 
such proposition into acceptable shape. 
Sonie time may elapse before you actu- 
ally acquire a risk of this type, but when 
you do you will feel amply compensated 
for the time and effort expended; and 
if you become a completion bond ex- 
pert your heirs some day will pay a 
staggering inheritance tax. 

Other Business Available 


“While you are awaiting the award 
of the contract that is going to bring 
you a record-breaking premium, there 
are of course numerous other agencies 
steadily grinding out bonding business 
that simply must be written by some- 
one, and that will be yours if you seek 
it intelligently and aggressively. Per- 
haps the largest class of suretyship 
aside from contract bonds is that hav- 
ing to do with the administration of es- 
tates—the bonds of administrators, ex- 
ecutors, trustees and guardians. Per- 
sons continue with great regularity to 
die or to become incompetent to manage 
their own affairs, and in these prosper- 
ous times their estates are of increas- 
ingly handsome proportions. While at 
one time this field was largely occupied 
by personal suretyship, that is no longer 
the case, for courts recognize the doubt- 
ful value of personal suretyship, and 
either encourage or even insist on the 
production of a corporate bond. 


Continue for Years 


“In spite of occasional substantial 
losses, the experience with probate bond 
business has on the whole been excel- 
lent, and you will seldom encounter any 
difficulty in having such risks accepted 
by your home office. In the case of 
large estates the premiums for such 
bonds are of handsome proportions, and 
not infrequently continue as renewals 
for years in cases where trusts defer 
final distribution. Consider, too, the op- 
portunities for developing an insurance 
account of substantial proportions 
through the cultivation of the needs of 
the lucky heirs, concerning whose af- 
fairs you have acquired much valuable 
information through having written the 
bond. 

“A great deal of probate bond busi- 
ness is acquired by keeping in close 
touch with the proceedings of probate 
courts, but few busy insurance men can 
spend much time frequenting the courts. 
Such a practice is not essential for the 
upbuilding of a substantial account of 
this kind: The cultivation of the friend- 
ship and confidence of prominent attor- 
neys suffices admirably. From their 
offices, too, come all kinds of court 
bonds required in connection with liti- 
gation. While you may experience more 
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Adopt Uniform Policy for 
Writing Teachers’ Groups 


FIVE COMPANIES USING FORM 





Many Contracts Now Being Closed 
with School Systems, Espe- 
cially in Michigan 





DETROIT, May 8.—Five companies 
writing school teachers’ group accident 
and health insurance in this territory 
have begun using a uniform policy, J. P. 
Collins of the National Casualty home 
office announced here this week. Two 
other companies are understood to be 
considering joining the plan. The com- 
panies which are using the uniform 
policy now are the National Casualty 
Continental Casualty, Federal Life of 
Chicago, Federal Casualty of Detroit 
and the Michigan Life, Mr. Collins an- 
nounced. 

The new policy increases the basic 
annual rate from $25 to $30 a year and 
eliminates several features, formerly in- 
cluded. The changes, he believes, will 
enable this class of insurance to be writ- 
ten at a profit, instead of being used 
largely as a feeder policy. 

Provisions of the new policy are: 
$1,000 for accidental loss of life, two 
hands, etc.: $25 a week indemnity for 
disability caused by accident, beginning 
the first day of disability and continu- 
ing for a maximum of 52 weeks; $25 a 
week indemnity for illness, beginning 
the seventh day of disability and con- 
tinuing for a maximum of 52 weeks. 

Mr. Collins reports satisfactory 
progress in writing this class of busi- 
ness. The National has insured groups 
in 29 of the 52 school systems in the 
state, he said, the groups having a mini- 
mum of 25 members each. Lansing, 
Fordson and Mt. Clemens groups have 
been closed this week. 








difficulty, at times, in securing company 
acceptance of the more dangerous 
classes of such business, there is a large 
volume of it written annually, and many 
a handsome general insurance account 
has resulted from a court bond intro- 
duction. 


Some Lawyers Valuable Aids 


“The lawyer of substantial and varied 
practice is one of the bonding agent’s 
best sources of business, if properly cul- 
tivated, because in addition to the stand- 
ard lines already mentioned he is so 
frequently consulted regarding business 
affairs requiring suretyship of miscella- 
neous kinds. He knows when his clients 
have lost securities, which can be re- 
placed only under bond; he negotiates 
leases that must be bonded or that in- 
volve alterations whose completion 
must be guaranteed; he handles the de- 
tails of the procurement of franchises 
or other special privileges which must 
be supported by suretyship; and he has 
first news of the incorporation of new 
enterprises of magnitude which will 
soon need insurance of all kinds. By all 
means buy your lawyer friends a lunch 
now and then. 

“T will not burden you with a longer 
recitation of the kinds of bonds avail- 
able to one interested in the subject, 
even though I have said nothing at all 
about such extensive lines of business 
as public official, depository, and license 
and permit bonds; forgery insurance; 
and all of the miscellaneous guarantees 
that are required with ever-increasing 
frequency. A bank lends money, and 
as money is universally needed, I sup- 
pose that few lines of business are not 
likely customers for a bank. A surety 
company has no money to lend, but it 
does lend the credit of its millions for a 
modest fee, and wherever an individual 
or an enterprise can secure business if 
able to offer the backing of a millionaire 
partner, there exists an opportunity for 
the wide-awake bonding agent. 
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Burglary Sales | 
Talk Valuable 


(CONTINUED FROM PAGE 40) 


that considerable progress has not been 
made in the development of this busi- 
ness. | do wish to impress you with 
the fact that in spite of the splendid 
progress made to date, there still is con- 
siderable missionary work to do, and 
the undeveloped field is immense, in- 
cluding as it does every walk of life, 
leading into every home, every branch 
of industry and business. 


Possibilities Unlimited 


“The time is here also when a wider 
distribution of burglary protection is de- 
sirable from many angles, the most im- 
portant of which is the beneficial effect 
it would have along the lines of rate 
reductions and expansion of policy cov- 
erage. Whether you secure new bur- 
glary business depends entirely on your 
efforts in bringing to the attention of 
your clients the knowledge that this 
form of protection is available and the 
necessity for protection against the haz- 
ards involved. If you would satisfy 
yourself of the lack of knowledge on 
the part of the average individual re- 
garding the availability of this type of 
protection, ask a dozen of your friends 
and business acquaintances if they know 
that it is possible to obtain an insurance 
policy to reimburse them for losses if 
one of their servants, or tradesmen 
making deliveries to their homes, or 
any other dishonest person. should steal 
any belongings from their home. The 
answers you receive will, beyond ques- 
tion, demonstrate the undeveloped but 
fertile field, and the unlimited possibili- 
ties in its development. 

“Where shall you start to secure new 
burglary business? In your own office, 
making a list or card prospect record 
of all your present policyholders on all 
lines of insurance. 

“Until you have properly cared for 
the burglary requirements of your pres- 
ent customers, you have not given true 
service to those who rely on you to fur- 
nish the best possible protection for 
their homes and businesses. The bur- 
glary lines go hand in hand with all 
other lines of business. Do not wait for 
your competitors to force you into a 
position where you will be placed on 
the defensive in the protection of your 
business. Every policyholder on your 
books is a prospect for one or more of 
the various forms of burglary policies. 

Eight Major Lines Offered 
The various classes are: 

“1. Residence burglary, 
ceny and robbery insurance. 

“2. Mercantile safe burglary 
ance. 

“3. Mercantile 
insurance. 

“4. Messenger and 
bery insurance. 

“5. Office or 
ance. 

“6. Bank 
surance. 

“7. Bank safe deposit burglary and 
robbery insurance. 

“8. Individual (box renter) safe de- 
posit box burglary and robbery insur- 
ance. 

“This schedule of classes will indicate 
to you the broad scope of their appli- 
cation. There are coverages for the 
householder, the banker, the merchant, 
industrial and commercial concerns of 
all kinds. How many of your clients 
need mercantile safe burglary cover? 
How many need office and store rob- 
bery cover and the other classes of bur- 
gilary, robbery and theft cover? 


theft, lar- 
insur- 


open stock burglary 


paymaster rob- 


store robbery insur- 


burglary and robbery in- 


Every Policyholder Is Prospect 


“Let us briefly review some of your 
present policyholders. Consider the 
case of a man working on a salary or 
wage basis. You have placed a fire pol- 
icv on his household goods. Statistics 
indicate that there are at least six bur- 
glaries to every fire. He needs the fire 
policy protecton, but he is more in need 
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of a burglary, theft, larceny and rob- 
bery policy. The argument may be ad- 
vanced that he has little or r jewelery 
or furs. If burglars and thieves took 
only jewelry and furs, the stock insur- 
ance companies would not have written 
approximately $15,000,000 in residence 
burglary premiums last year. Thieves 
steal all classes of personal and house- 
hold property, and all persons who own 
any such property are in need of pro- 


tection. This policyholder would also 
require personal holdup protection, 
which coverage should be ‘sold with 


every residence policy. 
Can Be Sold Everywhere 


“How about the business and profes- 
sional man? No matter what type of 
insurance you may now place for him, 
he needs residence and personal holdup 
protection; also messenger robbery and 
office or store robbery protection, and 
in most cases, paymaster robbery, mer- 
cantile safe burglary and mercantile 
open stock burglary protection. Banks 
require bank burglary and robbery and 
safe deposit box burglary and robbery 
protection. 

“Determine your customers’ needs in 
the burglary line and provide proper 
and adequate protection. Do not wait 
for a loss to enlighten your customer 
regarding the protection, nor for your 
competitor to enlighten him. Your cus- 
tomers are your competitors’ prospects 
—an intelligent self-interest recom- 
mends that you take care of their insur- 
ance requirements. 

Systematizing Pays 


“Let me emphasize the usefulness of 
a well-compiled prospect list. Too 
much preliminary work on the list is 
impossible. The careful subdivision into 
various classificatons, the tabulating of 
data on each prospect, the systematic 
accumulation and recording of any in- 
formation you obtain which may indi- 
cate a need for insurance, a_ possible 
sales approach or any other aid in sell- 
ing the prospects will pay generous div- 
idends. 

“Without interferring in the slightest 
degree with the activities of your office 
in other lines, you can and should so- 
licit burglary insurance at every avail- 
able opportunity, for three important 
reasons: Every policyholder, as pre- 
viously stated, is a prospect; the unin- 
sured losses annually involve millions 
of dollars; the commission payable for 
this class of business is sizeable and 
worthy of your best efforts. 

When this field has been fully devel- 
oped new fields to conquer are all about 
you, and ones that will yield immensely 
in other desirable contingent lines of 
business if you use the burglary line as 
an entering wedge. 

Gives Selling Ideas 


“T have endeavored, to this point, to 
show you why you should sell and 
where you can sell burglary insurance. 
Now I shall tell you how it can be 
sold. First of all, knowledge of the pol- 
icy. contract is essential, so let me sug- 
gest that at your weekly office meetings 
you set aside a definite period each 
week for the discussion of burglary 
underwriting and development prob- 
lems. Get your solicitors and office as- 
sistants interested—study the policies— 
know your contracts and rates. 

“In order that you may obtain the 
best results in the development of this 
business, you must adopt and continue 
a well regulated and properly perennial 
plan of development which will produce 
satisfactory daily results. Our problem 
now resolves itself into one of straight 
selling. 

Should Not Hide His Light 


“In selling merchandise or service, 
the task, reduced to its fundamentals, 
can be subdivided into several definite 
progressive steps. First, your buying 
public (or prospects) must have knowl- 
edge of the fact that you are a seller 
of the particular items or service. The 
importance of this step cannot be too 
highly stressed. The modesty of some 
insurance producers leads me to believe 
that they are trying to keep their busi- 
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ness a secret. The public should auto- 
matically identify your organization 
when any form of insurance is men- 
tioned, and in a production plan for 
any particular line of insurance your 
clients should be told that you are sell- 
ing that coverage so often that your 
name is forever after associated with 
the coverage. 
Prospect Must Be Convinced 


“The second step in any sales plan 
is the creation of desire. By this I 
mean the inculcation in a_ prospect’s 
mind of ‘the buying thought.’ Insur- 
ance is seldom ‘desired’ in the purest 
sense of the word. It is most frequently 
purchased grudgingly, and the creation 
of desire resolves itself into a task of 
convincing the prospect of the necessity 
for protection. Granted that your pres- 
entation of your story is sufficiently 
strong to accomplish both these aims, 
still you will not have prospects rushing 
to your office to buy from you. 


Causing Purchasing Action 


“The third, and probably most im- 
portant task, is the task of crystalizing 
the ‘buying thought’ into purchasing 
action. Many people are, at present, 
theoretically sold on some form of in- 
surance. Hundreds probably realize 
their need, for instances, of burglary 
coverage. They will conversationally 
agree with you that ‘everyone should 
have burglary insurance’ and ‘some day 
they'll have to get some’; but, nine 
chances in ten, they will never be sold 
a policy until someone comes along and, 
figuratively, blackjacks them into it. 
Please do not confuse my term ‘black- 
jacks’ with any thought of high pres- 
sure salesmanship. I mean, simply, that 
an insurance producer who realizes the 
importance of this third step will pluck 
ripe fruit, ready to fall from the tree. 

“Our problem of getting the pros- 
pect’s name on the well-known dotted 
line is in some respects a matter of 
overcoming inertia—like a huge boulder, 
balancing precariously on a hillside. It 
needs only a healthy push to start it 
rolling. 


Advises Advertising 


“The identification of your office as a 
source of burglary insurance can be 
accomplished by advertising. Constant 
reiteration of the statement that you sell 
burglary insurance in the columns of 
the local papers, by letter, by envelope 
stuffers, by all sorts of direct mail lit- 
erature all will serve to pave the way 
for further efforts. Nearly all of the 
companies supply their agents with ad- 
vertising folders for this purpose. Get 
full return on your postage bill. En- 
close suitable advertising pamphlets 
with each letter or policy mailed from 
your office. Many agents are consistent 
buyers of space in their local news- 
paper. In your advertisement of bur- 
glary insurance, proceed as though your 
readers did not know they can buy this 
protection, briefly explaining the type 
of losses covered under a certain policy, 
on each of such occasions. 

“Creation of desire is usually accom- 
plished by plain statements of fact. By 
a logical explanation of coverage and 
of the hazards, you must overcome 
sales resistance, the final destruction of 





John Camlin, Rockford, 
Director of U. S. C. of C. 


John H. Camlin of Rockford, 
Ill., well known local agent, who 
has served for some time as presi- 
dent of the Illinois chamber of 
commerce and is now chairman of 
the board of that body, was 
elected last week a director of the 
United States Chamber of Com- 
merce for the sixth district, which 
comprises Illinois, Wisconsin and 
Iowa. Mr. Camlin is head of the 
John H. Camlin Company, which 
represents some 44 fire companies 
and 12 casualty and surety com- 
panies. 
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Never Offer 5/10 Limits 
to Liability Prospect 
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GOOD SALES HINTS ARE GIVEN 


Agents Provide Intelligent Plans for 
Increasing Sale of Automo- 
bile Insurance 


“Never offer your prospect $5,000/ 
10,000 liability limits,” said an agent in 
discussing automobile insurance at the 
casualty sales congress. “Find out what 
the prospect’s means and liability of 
losses are, and offer insurance enough 
to cover these. Not only should yoy 
offer these limits,” the speaker urged, 
“you should insist that they are bought.” 

Ralph Miller of Conkling, Price & 
Webb, Chicago, who led the discussion, 
said he never will accept an order for 
a 5/10 policy unless he has the order in 
writing over the applicant’s signature. 
Mr. Miller says he demands that these 
written orders be presented. Invariably 
the prospect asks, “Why?” The answer 
Mr. Miller gives is that he does not 
want any of his assureds to come to 
him after a high award against them 
has been made and say: “You're a fine 
insurance agent to sell me this little 
policy when it was possible I would 
have a large loss charged against me.” 

Prospects Raise Limits 


“The prospect who hears this story 
usually raises the limit when he hears 
this,” Mr. Miller concluded. 

Another speaker pointed out that the 
agent who is against mutual or recipro- 
cal competition on a liability line should 
urve the prospect to take high limits 
and point out at the same time the non- 
stock carriers almost all have low limits 
of acceptance and therefore cannot offer 
the protection that the stock companies 
offer even if the applicant insist on high 
limits. He said he has used this argu- 
ment steadily for some years and has 
lost few cases to non-stock carriers 
since he added it to his stock of selling 
arguments. 











which is our third task. Sales letters in 
series is one method. The best method 
is local newspaper clippings of recent 
burglaries and particularly those involv- 
ing the same line of business as the 
prospect’s. Educate your prospects to 
their exposure to hazards and tell them 
plainly the means of protection. 


Personal Solicitation Best 


“Few sales of insurance are closed ex- 
cept by personal contact. Our third 
sten can be accomplished in no better 
way than by personal solicitation. In 
fact, I know of no other way. You have 
laid down your barrage of advertising 
preparatory material. The time is ripe 
for the shock troops. Remember, the 
prospect is interested in his relation to 
your offering and in nothing else. He 
must be made to realize what would 
happen if his clothes, or radio, or silver- 
ware, or jewelery were stolen. If your 
picture is vivid enough, he can be sold. 

“One of the most successful and 
cheapest methods I know of was used 
by an agent recently. Through his bur- 
glary prospect list he sent out at inter- 
vals of 10 days three different burglary 
folders. Ten days later he sent out a 
short sales letter enclosing a_ return 
postcard. Several returns were received 
which were followed up personally, and 
a good percentage of sales resulted even 
this early in the plan. Two weeks later 
he sent another letter to the remainder 
of the list, attacking the problem from 
another angle, mentioning that he would 
like to receive either a request to call or 
a definite statement as to the disinter- 
estedness of the prospect. Tihen he be- 
gan his personal calling, allotting a cef- 
tain number of names for each days 
work. By steady and orderly exploita- 
tion of this field his sales for the entire 
campaign were 28 nercent of the total 
number of prospects.” 
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ONLY ONE BILL HAS CHANCE 





Michigan Legislative Session Ends This 
Week—Objectionable Compensation 
Bill May Be Jammed Through 





LANSING, MICH., May 8.—Michi- 
gan’s current legislative session, which 
passes into history this week, has only 
one objectionable measure before it, 
which might possibly be jammed 
through in the feverish final hours of 
the session. It is a bill offered in the 
lower house by Frank Wade of Flint, 
president of the Michigan Federation 
of Labor. It would require of work- 
men’s compensation carriers the deposit 
of surety bonds covering their reserves 
for outstanding losses, the maximum 
and minimum amounts of such bonds 
being placed at $500,000 and $100,000. 

The bill passed the house but has ap- 
parently run into trouble in the senate 
committee with little likelihood that it 
will now emerge in view of the many 
matters of more general interest and 
importance that are occupying the cen- 
ter of the stage. It was said to bear 
the stamp of approval of the state de- 
partment of labor and industry as a 
means of protecting beneficiaries under 
the workmen’s compensation laws from 
suspension of payments through finan- 
cial difficulties of the insurance carrier. 


RULES ON KANSAS MEASURE 





New Law Applies to Claims on Which 
Final Order Had Not Been 
Issued 


TOPEKA, KAN., May 8.—Work- 
men’s compensation claims which have 


Kansas but not finally determined may 
be appealed to the Kansas supreme 
court under the law enacted by the 
1929 legislature. In February the su- 
preme court pointed out that no pro- 
vision had been made for appeals of 
compensation cases beyond the district 
courts. In a ruling announced last week 
G. Clay Baker, chairman of the com- 
mission on labor and industry and ex- 
oficio commissioner of compensation 
and administrator of the law, submitted 
a declaration that appeals could be 
taken if the final order had not been 
issued prior to March 15. 

“That is,” the ruling reads, “even in 
acase where prior to March 15 a claim 
has been heard by the commission, an 
appeal taken from the commissioner’s 
decision to the district court and the 
district court has not rendered its de- 
cision prior to March 15, but rendered 
same subsequent to March 15, then the 
right of appeal to the supreme court 
would lie.” 

The commissioners reason for his 
opinion is that workmen’s compensation 
is entirely and wholly a statutory right 
and that the legislature has a right to 
regulate the proceeding in any way it 
sees fit, and that the procedure with 
teference to any claim could by the 
legislature be varied where the pro- 
cedure under the existing law has not 
been exhausted and the rights absolutely 
determined. 


Discuss Iowa Law 


SIOUX CITY, IA., May 8.—Ralph 
oung, deputy industrial commissioner 
of lowa was present at the Friday meet- 
ing of the Fire & Casualty Underwriters 
and discussed with the members num- 
efous points of the administration of the 
compensation law, which have not yet 
been cleared up by the courts. Robert 

Andrews, president of the Fire & 
Casualty Underwriters has been taken 
to the hospital for an immediate opera- 
tion for appendicitis. Mr. Andrews pre- 
sided at the Friday meeting of the local 
board and seemed in good health. 





REVISED RATES APPROVED 


Status of the Compensation Charges in 
Various States Is Announced 
by National Council 


NEW YORK, May 8.—Approval of 
the revised rates filed by the National 
Council on Compensation Insurance 
having been given by the insurance 
commissioner of Alabama, their enforce- 
ment, both as to new business and re- 
newals, will be required on and after 
July 1. Upon the same date the rates 
prepared for North Carolina following 
the passage of its compensation law, 
will become operative. It is contem- 
plated that the rate revisions for Con- 
necticut, Illinois, Indiana, Iowa, Louis- 
iana, Michigan, Nebraska, Rhode Island 
and South Dakota will also go into 
effect July 1. 

The responsible authorities in Georgia, 
Maine, Maryland, Texas and Virginia 
are still studying the revised figures for 
their respective states submitted by the 
National Council some time ago. Once 
decisions be reached the companies will 
be notified at least 45 days in advance 
of the date upon which the new rates 
are to be applied. 

Following the issuance of new rates 
for Vermont to be applicable as of June 


1, and which, predicated upon the 
assumption that the amendment lib- 
eralizing certain feature of the state 


compensation law, had passed the legis- 
lature, were increased 8.6 percent, it 
later developed that the amendment had 
been defeated, thereby impelling the 
withdrawal of the latest rate. and the 
promulgating instead of those previously 
sanctioned by the insurance commis- 


ims | sioner. The latest figures go into effect 
been appealed to the district courts of | 


June 1. 

While the Missouri commissioner 
held a hearing upon rates in his state 
his decision in the matter has not yet 
been rendered. 


Insurer Can’t Intervene 


LINCOLN, NEB., May 8.—The supreme 
court has held, in Bowlin vs. Westover, 
that the Ocean Accident & Guarantee 
can not demand to be allowed to inter- 
vene and object to an approval of a lump 
sum settlement between the parties. 
The company contended that when the 
compensation law was changed in 1917, 
making insuring companies’ directly 
liable to injured employes, it by implica- 
tion made them parties to lump sum 
settlements. The court holds, however, 
that where an employer and an employe 
to whom a payment is to be made make 
a reasonable agreement in good faith a 
lump sum settlement not inconsistent 
with the amount of the periodical pay- 
ments previously determined, the agree- 
ment will bind an insurance company, 
which has assumed a risk equally with 
the employer. It has no greater rights 
than he has, and .cannot block a settle- 
ment by objecting to payment in a lump 





sum settlement merely because it was 
not consulted. 
Wisconsin Changes Proposed 
MADISON, WIS. May 8.—Three 


changes are proposed to the workmen’s 
compensation act in bills which have 
passed the Wisconsin assembly. One 
change provides that when an employe 
under 30 years of age is permanently 
disabled, his compensation will be de- 
termined on a basis of what he would 
earn after attaining the age of 30. 

One other change is proposed to re- 
duce the waiting period from the time 
of the accident from seven to three days. 
Under the present law an employe must 
be off work seven days to draw compen- 
sation and after 21 days is paid com- 
pensation for the first week. The 
amendment would reduce the waiting 
period by four days. The third change 
relates to occupational diseases. 





Limitations Do Not Apply 


LINCOLN, NEB, May 8.—The supreme 
court has reversed the holding of the 
district court of Douglas county in 
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Baade vs. Omaha Flour Mills and London | 
Guarantee & Accident, that the statute | 
of limitations forbade the payment of 
any additional compensation. Baade 
had been paid for a considerable period, 
after which he was fitted up with a steel | 
brace for a fractured ankle and returned | 
to work. More than a year after the 
first payments ceased he again asked for 


compensation, but the court says that, 
as the evidence shows he had been 
treated right along while at work, the 
statute of limitations did not apply. 
Where an employer furnishes medical, 
surgical and hospital service to an em- 
ploye, as in this present case, such pay- 
ments constitute payment of compensa- 
tion within the meaning of the act. 
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MICHAEL, O’LOUGHLIN SPEAK 


Address Burglary Underwriters Club 
of Chicago—Laboratories, Sales 
Are Subjects 


Members of the Burglary Underwrit- 
ers Club of Chicago at their regular 
meeting this week heard H. B. Michael, 
engineer in charge of the burglary pro- 
tection department of the Underwriters 





Laboratories, and J. F. O’ Loughlin, bur- 
glary superintendent of the Royal, who 
spoke at the casualty sales congress in 
Chicago on the preceding day. 

Mr. Michael told the club members 
of some of the newer protective devices 
the laboratories have inspected in re- 
cent months, among which are a type 


of safe that is reputed by its makers to | 
resist torch-burning or explosives for | 


z % p A . 
three hours, a semi-automatic remote- | agents and brokers to sell more business 


station alarm system designed to foil 
holdup men, and various bandit-resist- 
ing enclosures for banks and mercantile 
establishments. 
some alarm systems become substand- 
ard after once having been standard, the 
laboratories have no plan for advising 


He said that although | 


burglary insurance men of the changes | 


as soon as they are made. He said the 
organization is open to suggestions for 
such a plan, 


Tear Gas Has Possibilities 


“Tear gas has possibilities,” he 


tinued, “but the laboratories have not 


con- | into 


| where the 


yet listed any gas protection devices for | 


safes.” He added that approval of cer- 


tain devices for safes may be given 
later. 
Mr. O’Loughlin spoke briefly. He 


praised the laboratories and then in an- 
swer to a question attempted to inter- 
pret for the satisfaction of his hearers 
the kidnaping endorsement to the rob- 
bery policy. His question led to some 
discussion, which ended inconclusively. 


Robbery Losses High 


“Paymaster and office robbery losses 
in Chicago are very high,” he said, “and 
although the companies have attempted 
to meet the situation in their rating, 
they know that if rates are advanced 
beyond a certain point they will lose 
some of the more desirable business. 
Then we would have this situation: The 
loss experience would continue bad at 
the same time that premiums would de- 
cline.” In conclusion he suggested that 
all burglary underwriters urge their 


instead of concentrating on taking busi- 
ness from one another, A sufficient 
spread of the business, even in Chicago, 
would result in better experience .for the 
companies. 


Increases Bank Robbery Penalty 


LINCOLN, NEB., May 8.—Governor 
Weaver has signed a bill increasing the 
penalty for robbing a bank by forcing 
entrance to safe and vaults in the night 
time. This amendment provides that 
burglars use electricity or 

gas in forcing their way 
the receptacles where money or 
valuables are contained, they shall, upon 
conviction, be sentenced for not less 
than 20 years and may be for life, 


oy-acetylene 
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TWO COMPANIES ARE UNITED 


Springfield Life of Missouri and Lib- 
erty Life of Muskogee Have 
Joined Forces 


The Springfield Life of Springfield, 
Mo., and the Liberty Life of Muskogee, 
Okla., have been consolidated and will 
in the future go under the name of the 
Springfield Life, with home office in 
Springfield, Mo. With the consolidation 
of the two companies they will have in 
force about $10,000,000 of insurance. 
They will write all forms of legal re- 
serve policies, also monthly policies and 
health and accident. 

R. W. Caltell, who was secretary of 
the Springfield Life, will be president of 
the consolidated companies. Chas. F. 
Renner, who was secretary of the Lib- 
erty Life, will be vice-president and 
secretary. W.° E. Keltner, who was 
president of the Springfield Life, will be 
treasurer and chairman of the board. 





Maurice Renner, who was vice-presi- | 


dent of the Liberty Life, will be assist- 
ant secretary and treasurer. The com- 


pany will operate in Missouri, Arkansas | 


and Oklahoma. 


Launch New Columbus Company 


The Capital Mutual Casualty of Colum- 
bus, O., has filed with the Ohio depart- 
ment an application for license to write 
accident insurance only. Among the in- 
corporators of the company are Dr. H. 
H. Snively, former state director of 
health; W. H. Phipps, W. E. McGoodwin, 
manager of the National Life & Acci- 
dent; Rascoe R. Walcutt and Percy 
Tetlow, active in Ohio labor and political 
circles. 


| Jones, its founder and president. 


PROVIDENT TAKES MERIDIAN 


West Virginia Company, Writing Pay 
Order Accident and Health, Pur- 
chased Outright 


As the result of a deal consummated 
recently, the entire capital stock of the 
Meridian Insurance Company of Charles- 
ton, W. Va., has been purchased out- 
right by the Provident Life & Accident 
of Chattanooga. The work of merging 
the business of the Meridian with that 
of the Provident is now under way. 

Acquisition of the West Virginia com- 
pany, which conducted an accident and 
health business on the pay order plan, 
will mean an increase of some $300,000 
on the Provident’s annual premium in- 
come, 

While the Meridian is one of the 
younger accident and health companies, 
it has had a very successful career, 
building up a substantial volume of 
business in the field where it operated, 
for the most part in the West Virginia 
industrial regions. Negotiations for its 
purchase were started several weeks 
ago, following the death of des * 4 

“3 


| Jones was succeeded in the presidency 





by W. S. Wood, a large coal operator 
of West Virginia and one of Charles- 
ton’s substantial business leaders, who 
was formerly an inactive vice-president. 
It was through Mr. Wood that the pur- 
chase was made. Negotiations were 
handled for the Provident by W. C. 
Cartinhour, vice-president and secretary, 
and J. W. Kirksey, vice-president and 
manager of the group and pay order 
department. 

Purchase of the Meridian recalls two 
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other important insurance deals made by 
the Provident in the past three years, 
the reinsurance in 1926 of the railroad 
installment business and the ticket acci- 
dent business of the Standard Accident, 
and the reinsurance in 1927 of the rail- 
road installment business of the Na- 
tional Life & Accident. 


E. G. SHARP MADE OFFICIAL 


Annual Meeting of the Southern of 
Nashville Shows Company Is Mak- 
ing Much Progress 


E. G. Sharp has been elected secre- 
tary and treasurer of the Southern In- 
surance Company of Nashville, succeed- 
ing Will L. Harris. All the other offi- 
cers were reelected, including Russell E. 
Sharp, president, who has done a re- 
markable piece of work in extending the 
Southern’s influence. President Sharp 
at the annual meeting commented on 
the industrial, ordinary and intermediate 


departments, explaining their growth. 
The company has a well organized 
agency plant in five southern states. 


During the last six months it has more 
than doubled its production. E. G. 
Sharp, the new secretary, has had many 
years’ experience in the banking field. 





QUITS INDUSTRIAL CLASSES 
Twentieth Century Life of Chicago Will 
Hereafter Devote Itself to Writ- 
ing Ordinary Business 








The United Insurance Company of 
Chicago has made a contract to take 
over the weekly premium life business 
of the Twentieth Century Life of Chi- 
cago in the Chicago district. The United 
States Mutual, which is the running 
mate of the United, has taken over con- 
siderable of the industrial accident and 
health business of the Twentieth Cen- 
tury Life. The Home Friendly of Balti- 
more took over some of the eastern 
industrial business. The Twentieth Cen- 
tury Life is retiring entirely from the 
industrial, life, accident and health field 
and will give its attention entirely to 
writing ordinary life insurance. 


PLAN PUBLIC HEALTH WORK 


United States Chamber of Commerce 
Considers Inter-City Contest on 
Sanitary Improvement 


Plans for a nation-wide contest for 
the promotion of public health were 
laid before the United States Chamber 
of Commerce Conference last week 
by Dr. Henry F. Vaughan, health 
commissioner of Detroit. His pro- 
posal was supported by Dr. T. L. 
Parran of the United States Public 
Health Service and Dr. A. J. Lanz» of 
the Metropolitan Life. Medical science 
has increased the span of life from an 
average of 45 years a few decades ago 
to 56 years at the present time and most 
of the contagious diseases are rapidly 
being stamped out, but the preventive 
medicine which has been developed has 
not been put into general use, and it is 
this field of work that the chamber is 
to enter. 

From nine to 12 days a year are lost 
through sickness by the average worker, 
which is five times the loss due to acci- 
dent. Most of this sickness is prevent- 
able, and there is a great economic value 
in improving the public health and in- 
creasing longevity. It is proposed to 
grade the cities as in the fire waste con- 
test, in five groups, awards being based 
upon the progress made in sanitary im- 
provement, educational work and regu- 
lation, and actual reduction in life loss. 


Mutual Benefit’s New Policies 


The Mutual Benefit Health & Accident 
is issuing three new series of policies. 
The “A” series is issued to commercial 
travelers, business and professional men 
and others of similar occupation, with 








age limit 21 to 55 inclusive. For $5,000 
death benefit and $100 monthly indem- 
nity, the cost is $15 first payment and 
$10 quarterly thereafter. For indemnity 
of $150 or $200 per month, the premium 
is increased proportionately. The “B” 
series is issued to ordinary occupations, 
such as carpenters, farmers and mechan- 
ics. The age limits are: Male 18 to 55 
inclusive; female, 18 to 40 inclusive. For 
$1,000 death benefit and $50 monthly in- 


demnity, the cost is $10 first payment 
and $7 quarterly thereafter, with the 
rates increasing for higher indemnity. 


The “C” series is issued to oil field work- 
sawmill workers, woodsmen and 
those in similar occupations. Age limits 
are 18 to 55 inclusive. For $2,000 death 
benefit and $25 per month indemnity, the 


ers, 


cost is $10 first payment and $7 quar- 
terly thereafter. The maximum amount 
for which this form is issued is $2,000 


death benefit and $50 monthly indemnity. 





National L. & A. Promotions 


S. T. MacCubbin of Baltimore and J. 
P. Hollinsworth of Dallas No. 1 have 
been promoted to superintendencies by 
the National Life & Accident in their 
respective districts. W. H. Fabian of 
Houston No. 1 has been made a superin- 
tendent in Houston No. 3 and G. J. Cole 
of Los Angeles No. 2 


superintendency in that district. 


Appoints Callaghan Agency 

The Pacific Mutual Life has appointed 
the William D. Callaghan Agency of 
New York general agent for the sale of 
its noncancellable income policy. Ray- 
mond S, McCabe, formerly underwriter 
with the Independence Indemnity in 
Philadelphia, has been appointed mana- 
ger of the noncancellable income policy 
department of the agency. The agency 
is located at 11 West Forty-second 
street. 


Opens San Francisco Office 
The Sterling Life, Health & Accident 
of Los Angeles has established a branch 
office in San Francisco in charge of E. 





has been given a} 
| General 


R. Walthew, with headquarters at 350 
Flood building in that city. This office 
will have charge of the coast territory 
of the California field from San Fran- 
cisco south to Monterey county. Mr. 
Walthew has been with the Mutual 
Benefit Health & Accident in California 
for the past ten years and has a fine 
record, both as a producer and in or- 
ganization and development work. 


Made Field Superintendents 


Agent R. A. Tufford of Chicago No. 3 
has been promoted to a field superin- 
tendent in Chicago No. 1 by the Wash- 
ington Fidelity National. C. T. Ware of 
Little Rock, Ark., has been promoted to 
a field superintendency in that district. 


Belfi Succeeds Chandler 

To fill the vacancy 
transfer of G. V. Chandler, superintend- 
ent of the industrial department of the 
General Accident, to the San Francisco 
agent, S. E. Belfi, who for the past two 
years has served as superintendent of 
industrial accounts, will, as industrial 
agency supervisor, have charge of the in- 
dustrial agency department at the United 
States head office. Mr. Belfi has for the 
last five years been connected with the 
accident and health department of the 
Accident in various capacities. 


caused by the 


| He has had many years of valuable in- 


| 


surance experience and is prominently 
identified with athletics in the insurance 
district of Philadelphia. He was secre- 
tary of the Insurance Basketball League 


during the most successful 1928-29 
season and has been elected secretary- 
treasurer of the Insurance Baseball 


League for the current season. 


Elevator Not Public Carrier 


SALEM, ORE., May 8.—Ruling that 
elevators are not public carriers, the 
state supreme court holds passengers in- 
jured while riding in them are not en- 
titled to compensation under travel 
accident insurance policies. In its deci- 
sion the supreme court reversed the San 
Francisco county superior court. 
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INSURANCE IS NOT INCLUDED 


Paying Premium on That Required of 
Contractor Not Covered by Bond 
—Other Surety Cases 


Where the contractor for construction 
of a warehouse in Texas was required 
by such contract to give a bond for per- 
formance, and to carry insurance during 
the progress of the work against loss or 
damage by fire, tornado, wind, etc., em- 
ployer’s and public 
loss made payable to the owner, and 
executed such bond with an indemnity 
company as surety, which stipulated, 
among other things, that the bond was 
made for the use and benefit of all per- 
sons, firms or corporations who might 
establish liens against said warehouse 
for any material furnished or labor per- 
formed, etc., held that the premium re- 
quired to be paid for the insurance was 
a nonlienable item, or claim, and did not 
come within the provisions of the bond 
under the laws of that state, and the 
surety in the indemnity bond could not 
be held for the payment thereof. Offen- 
hauser & Co. vs. Cupp, Sup. Ct. Ark. 

a 


The controversy is between the surety | 


and the bank, which loaned the contrac- 


| 





4 oge . | 
liability insurance, | 


Phifer State Bk. vs. 
Surety, Sup. Ct. Fla. 
“as 
Goodbar & Page contracted to con- 
struct a school building for the Trinidad 
independent school district, and ex- 
ecuted the bond required by Art. 5160 
R. S., 1925 providing for payment of all 
labor and material used in the construc- 
tion of the building, with appellant 
Royal Indemnity as surety. The build- 
ing was completed and accepted but at 


Detroit Fidelity & 


| the time there were several unpaid 
claims for labor and material. Held, 
among other things, that the statute 


tor money, for which he gave his note | 


and an order on the city to charge same 
to his account. The city did not accept 
the order in the sense that it 


bound | 


itself to pay the same but it did not re- | 


ceive the order and thereafter paid $6,000, | 


after payment of which Ladd died and 
default was made in completion of the 
contract. The surety company was 
notified of the default and assumed to 
complete the contract as fulfillment of 
its surety. At the time that the default 
occurred the city held an unpaid balance 
earned by Ladd of more than $4,000. 
The surety company completed the con- 
tract. Held that the surety company 
was entitled to the unpaid balance. 





provides that the bond executed shall 
cover all labor and material furnished by 
“any person, company, or corporation,” 
and “used in the construction or erec- 
tion of any public building,’ and is 
broad enough to include labor and ma- 
terial furnished by an independent sub- 
contractor. Royal Indemnity vs. Good- 
bar & Page, et al., Ct. of Civil Appeals 
Texas 3rd Dist. 


Brinkman Takes New Post 


Fred A. Brinkman, who recently re- 
signed as executive special agent of 
the Independence Indemnity with head- 
quarters at Indianapolis, has now taken 
his new position as resident manager of 
the National Surety at Kansas City with 
headquarters in the Federal Reserve 
Bank building. Mr. Brinkman has had 
a fine experience in the surety business. 


Jameson Joins Independence 


Max A. Jameson, who is joining the 
Independence Indemnity as manager of 
its metropolitan surety department in 
New York City is a graduate of St. Law- 
rence University and was admitted to 
the New York bar in 1911. He has been 
in charge of the metropolitan surety de- 
partment of the Commercial Casualty 
for the past two years. 

Prior to his connection with the Com- 
mercial, Mr. Jameson was with the New 
York surety department of the Aetna 
Casualty & Surety from 1913 to 1926 in 





= 
various capacities, including three Years 
as manager. He is taking Robert L 
Crossley with him to the Independence 
to take charge of its surety Production 
in the metropolitan district. Mr. Crogs. 
ley was connected with the Newark 
office of the Fidelity & Casualty from 
1921 tol923 and was then with the New 
York surety department of the Aetna 
Casualty & Surety from 1923 to 1927 
For the past two years he has been as. 
sisting Mr. Jameson with the Commer. 
cial Casualty in charge of its surety de. 
velopment work. 


Must Bond Bank Employes 


DES MOINES, May 8.—An act making 
the bonding of bank employes compul- 
sory is found in Sec. 22 of the new bank. 


ing law, passed by the late general as- 
sembly, which reads as follows: 
“The officers and employes of any 


state bank, savings bank or trust com. 
pany, having the care, custody or con- 
trol of any funds or securities for any 
such bank or trust company shall] give 
a good and sufficient bond in a company 
authorized to do business in this state 
indemnifying the said bank or trust 
company against all losses, which may 
be incurred by reason of any act or acts 
of fraud, dishonesty, forgery, theft, 
larceny, embezzlement, wrongful abstrac. 
tion, misapplication, misappropriation, 
or other criminal act committed by such 
officer or employe directly or through con- 
nivance with others, until all of his ac. 
counts with said bank or trust company 
shall have been fully settled and sgatis- 
fied. The amounts and sureties shall 
be subject to the approval of the board 


of directors of any such bank or trust 
company. The premium on said bonds 
shall be paid by the said bank or trust 


company.” 





Virginia Time Extended 


The State Corporation 
Virginia has extended 
July 31 next its 
rates for fidelity, 


Commission of 
from May 1 to 
sanction of present 
forgery and _ surety 
bonds coverages. The tariffs now in use 
are those filed in December. While the 
corporation commission plans an inten- 
sive study of them in order to determine 
their “reasonableness and adequacy,” it 
has not yet found time to undertake the 
work. 


Farley With Metropolitan 


Lewis J. Farley has been selected by 
President J. Scofield Rowe of the Metro- 
politan Casualty as assistant manager 
of its Philadelphia office, with particular 
charge of fidelity and surety business. 
Mr. Farley's insurance experience began 
with the Maryland Casualty at Balti- 
more in 1909. Later he became assistant 


manager of the Philadelphia office of 
the Fidelity & Casualty, subsequently 
transferring to the Standard Accident 


in the same capacity. 


Will Relieve County Treasurers 


It has for a long time been very diffi- 
cult in Illinois to handle the official 
bonds of county treasurers for the reason 
that the form of bond required under the 
statutes made the county treasurer and 
his surety liable for any funds deposited 


in a bank that failed. 
House bill 584 relieves the county 
treasurer and his sureties of the lia- 


bility for the failure of any bank having 
a deposit of county funds if the treas- 
urer limits his deposits to such banks 
as qualify by depositing collateral se- 
curity, or by giving bond in such penal 
sum, or with such security as the county 
treasurer, county clerk and the chairman 
of the county board shall direct and ap- 


prove. 

All the states surrounding Illinois 
have long ago relieved public officials 
of this liability. Similar relief some 
years ago was provided for the treas- 
urer of Cook county. The proposed Dill 
will extend this relief to the treasurers 


of counties in Illinois outside of Cook 
county. The bill has the approval of 
the county treasurers’ organization. 


Huge Nebraska Road Program 
LINCOLN, NEB., May 8&.—Bonding 
companies will benefit during the next 
two years because of the decision of the 
legislature to spend nearly $17,000,000 in 
highway construction and maintenance. 


The Time Saver published by The_Na- 


tional Underwriter Company, 420 East 
Fourth street, Cincinnati, O., is designed 
for accident and health men. It places 


at your instant command a vast store of 
knowledge concerning the rates and con- 
tracts of aecident or health policies. 
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PERSONAL GLIMPSES OF CASUALTY MEN 





The Inter-Ocean Casualty has begun 
publication of an interesting and attrac- 
tive little home office leaflet, published 
weekly. The publication is entitled 
“The Inter-Ocean.” 


H. E. Schornstein of Indianapolis, 
field representative of the New Amster- 
dam Casualty, has been elected presi- 
dent of the Pleasant Run Golf Club. 
Mr. Schornstein is now subscribing to 
golfers’ magazines, is polishing up his 
sticks and is about ready to make two 
or three holes in one. 


Burdette C. Maercklein, for a number 
of years associated with the publicity 
departments of the Aetna Life and 
affiliated companies, and since 1927 ad- 
yertising manager, who resigned re- 
cently, will sail from New York City 
for Europe May 10, returning early in 
August. A graduate of Trinity College, 
Mr. Maercklein early displayed a fond- 
ness for writing and was identified with 
a number of important daily papers, 
serving for a time upon the editorial 
staff of the Hartford “Courant.” He 
edited the “Aetna Magazine” until its 
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Installment Selling Facts 


by Pay-r Corporation 
PART FIVE of a Series of Pay-R-Graphs 
addressed to the leading local agents in 
each city of 300,000 or more population. 


p THE LOCAL AGENT may be 


i'y 


Me at the parting of the ways in 
(> ; ‘ : Sl 

4 handling this question of in- 

stallment premium business. 

He must decide whether he will 


use installment plans in a costly 
attempt to save business or whether 
he will use it to create a large vol- 
ume of new business. 


THE LOCAL AGENT is fac- 
ing the question whether he 
will be the one to share in the 
profits of organized install- 
ment selling and will add a large 
volume of premiums to his account. 


THE LOCAL AGENT will 

establish installment selling 

on a profitable basis only if 

he becomes a part of an in- 
dustrial insurance selling organiza- 
tion with all its special require- 
ments. He must tie up with a cen- 
tral organization. He cannot afford 
to spend his time, valuable for 
management and selling of annual 
premium business, or his funds in 
experimenting with and mastering 
the intricate industrial insurance 
business. This is a special field in 
itself. 


THE LOCAL AGENT can 

arrange to obtain the profits 

from installment selling with- 

out involving himself in a 
costly expenditure of his time. 
Pay-r Corporation has worked out 
all the problems and requirements 
by three years of operation_in col- 
lecting $120,000.00 from the sale of 
4000 policies. This is your oppor- 
tunity. 


PAY-R CORPORATION 


Installment Agents Since 26 
First Natl. Bank Bldg., Cincinnati, O. 
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discontinuance in 1916, since Which time 
he has had charge of the “Aetna-izer,” 
the present casualty publication of the 
group. 


Thomas P. Kennedy, recently ap- 
pointed general agent in Philadelphia 
for the Standard Surety & Casualty of 
New York, has had a lengthy and 
highly successful career in the casualty 
field. From 1915 to 1918 he was the 
Pacific Coast manager of the General 
Accident, retiring in the latter year to 
enter the world war. At the conclusion 
of hostilities he re-entered the service 


of the General Accident, acting as 
branch office manager in Philadelphia 
from 1920 to 1923. In 1926 he formed 


the partnership of Marshall & Kennedy 
Co., which speedily made a place for 
itself in local general agency circles. 


F. L. Barnes, vice-president of the 
Sentinel Life, has left for a trip of sev- 
eral weeks to the Pacific Coast. He will 
visit the agencies at Los Angeles, San 
Francisco, Portland and Seattle, which 
are among the biggest offices of the 
company. Mr. Barnes will discuss plans 
for additional development of western 
business. 


John L. Mee, president of the Equi- 
table Casualty & Surety, is expected in 
San Francisco about May 15- for the 
purpose of establishing an office that 
will undoubtedly be Pacific Coast head- 
quarters for the company, which re- 
cently entered California. 

The Employers Reinsurance has elect- 
ed William Ehmann, of the New York 
office, resident vice-president there, and 
a member of the board of directors. 


Compensation Is 
Sales Bugbear 


(CONTINUED FROM PAGE 41) 


have been placing altogether too much 
emphasis upon the point of mere sell- 
ing. This word ‘selling’ has been greatly 
overworked anyway. It is used loosely 
to designate many things that are not 
selling at all. If an insurance agent is 
nothing more than a mere salesman, 
then he has no proper place in the in- 
surance scheme. The American agency 
system, if it is to survive and prosper, 
must rest upon something other than 
mere peddling. 

“Compensation laws require employ- 
ers to insure. This requirement was not 
made for the benefit of insurance com- 
panies, but strictly for the benefit of 
those entitled to be compensated under 
the law. Here in our state the entire 
duty and privilege of providing such 
insurance has been entrusted to private 
interests. The duty must be discharged 
in a manner befitting the beneficent pur- 
pose of the law. Therefore the insur- 
ance must be administered at the lowest 
possible cost consistent with the highest 
type of service. 


More Economy Possible 


“T venture the flat statement that we 
are not administering the compensation 
business as economically as we could 
and should. Claims cost us more than 
they ought and without any real benefit 
to the beneficiaries. The unnecessary 
losses and expenses are mostly matters 
of small items. It becomes a practical 
impossibility for the company itself 
merely through its own efforts to stop 
the leaks. If the company in each indi- 
vidual case attempted to cure the fact 
that a $5 item has been paid which 
should only have been $3 the expenses 
incurred by such efforts would offset the 
benefits derived, yet it means that the 
proper cost has for this item been in- 
creased .66%4 percent. There is no prac- 
tical method of bringing about 


economy except through the active co- 
It 


operation and efforts of the agent. 








this | 








means that so far at least as compensa- 
tion insurance is concerned the agent 
must become an expert. He must study 
not only the business itself but his own 
particular business most intensively. He 
must find out where each dollar is going 
and which dollars can legitimately be 
saved. 

“Speaking from a rather wide ac- 
quaintance with a very great many in- 
surance agents throughout the country, 
I personally have known only three who 
actually made any intelligent attempt to 
accomplish this object, and the three of 
them succeeded. They succeeded in 
making their business consistently prof- 
itable for their company, and they natu- 
rally succeeded in outstripping their 
competitors in the race for compensa- 
tion business. The reasons are obvious. 
It soon became evident to their clients 
that they really knew their business. 
The company was anxious to secure 
more and more of their compensation 
business, and in all of the many conver- 
sations I have had with these men I 
have never heard them mention mutual 
compensation. 

“You agents can solve this compensa- 
tion problem. You must have the as- 
sistance and cooperation of every de- 
partment of the company you represent. 
If you are not receiving it, you must 
demand it. You must see to it that not 
a dollar is expended on your compensa- 
tion business which is not a necessary 
and proper expenditure. Lest there be 
any misunderstanding, I want to say 
here that no one is to understand that 
any economies suggested are to be made 
by depriving injured workmen or their 
dependents of any monies to which they 
are properly entitled. Any man here 
who has the resourcefulness and ability 
to become a successful insurance agent 
can find the solution to this problem, 
as it concerns his own business. It will 
require study, consistent effort and con- 
siderable courage on your part, but you 
can do it if you will, and if you do you 
will be insurance men and not merely 
sellers of insurance policies.” 





Aids Accident Victims 


LINCOLN, NEB., May 8.—A 
is intended to enable the victims of 
automobile accidents in which some 
non-resident motor vehicle owner was 
at fault to get the later into court. It 
provides that suit may be brought in 
the courts of this state against such 
non-residents, for damages resulting 
from their use of the highways of the 
state. All that need be done is to serve 
legal process on the secretary of state, 
who is to notify the person sued at his 
last known address. This official is con- 
stituted his resident attorney for pur- 
poses of service. The plaintiff must also 
notify the defendant of the filing of the 
suit, and ample provision is made so 
that snap judgment cannot be taken 
against him. 


new law 
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F. & D. Michigan Meeting 


DETROIT, May 8—Michigan agents of 
the Fidelity & Deposit held their an- 


nual convention here last week. More 
than 70 representatives attended. J. L. 
Straughn, resident vice-president, pre- 
sided at the meetings, which were ad- 


dressed by John G. Yost, assistant man- 
ager production department; Charles H. 
McComas, manager claim department; G. 
Robert Howell, superintendent bankers’ 
bond department, and Sidney M. White, 
engineer. Among the speakers from 
Michigan were Fred L. Winter of Mus- 
kegon, president of the Michigan Asso- 
ciation of Insurance Agents, and John P. 
Old of Sault Ste. Marie, chairman of 
the membership committee of the asso- 
ciation. 


United Pacific Increase Approved 


SEATTLE, WASH., May 8.—Stock- 
holders of the United Pacific Casualty 
voted to increase the capital by 1,000 
shares, and $250,000 was immediately 
subscribed by Drumheller, Ehrlichman & 
White, Seattle investment bankers. 
Paid-in capital of the company is now 
$750,000. No public offering of the 
shares will be made, the banking firm 
announced. 

A 3800 percent increase in business 
over March of a year ago necessitated 
the increase in capitalization. The 
company plans shortly to enter British 
Columbia. 
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Platts Scores | 
Sales Methods 


. (CONTINUED FROM PAGE 40) 
dent.’ Next, suits and judgments be- 
came frequent, then high awards, until 
today the high verdict is daily news- 
paper history to which we pay little 
heed.. More recently the old ‘judgment 
proof’ form of sales resistance has been 
destroyed by verdicts rendered directing 
awards out of future earnings. Here in 
Illinois, jail has been prescribed for fail- | 
ure to satisfy certain judgments. 

“Beyond this, the old sales opposition | 
in the excuse of depleted finances be- 
cause of the purchase of the car is well 
on the road to being answered by the | 


entrance of the installment premium. 
The development of installment pay- 
ments in connection with automobile | 


insurance sales is in its initial stages. 
None of us can visualize what it may 
mean. Nevertheless, it has been said 
that the astounding progress of the sale 
of automobiles themselves may be 
largely ascribed to installment payment 
plans. 


Line Easy to Handle 


“Rates have been adjusted until the 
most stable quality of complete automo- 
bile protection—liability, property dam- 
age, collision, fire and theft—can be 
purchased at a minor percentage of the 
total operating cost. Automobile insur- 
ance is one of the easier forms to learn. 
There is little that is complicated in the 
application of the coverage and the 
rates, or in the wording of the policies. 

“The competition of stock insurance 
companies, aside from purely cut-price 
practices, which appear in every line of 
business, is confronted by two forms of 
insurance administration—mutual and 
reciprocal. In makeup they are much 
similar in that they provide a financial 
indemnity that is comparatively weak- 
ened because no capital stock exists, and 
in the event of difficulties the policy- 
holders are respectively, jointly or sev- 
erally liable for the losses. The insur- 
ance purchaser chooses these forms 
largely because of the influence of lower 
premiums. Stock companies provide in- 
vested capital to guarantee the accuracy 
of their mathematics and to meet their 
obligations. Endless material is avail- 
able to any agent who has the least de- 
sire to accumulate a number of distin- 
guishing and telling points between the 
values of the three forms. 


Merit Rating Arrives 


“Merit rating has arrived—or should 
I say is arriving? I can’t say a great 
deal about it, because I am probably a 
little behind the latest proclamation—lI 
left home necessarily yesterday. 

“If the companies have provided pro- 
tection for every automobile liability 
that has developed or become a~narent; 
if the instructions, requirements and | 
costs are clearly set forth in an under- | 
standable and explainable manner; if | 
sales helps, suggestions, analysis, adver- | 
tising and the facilities of technically 
trained sales assistants are available; if, 
as is generally conceded, you receive | 








| only that for which you pay; if the 


daily contacts of our lives have regis- 
tered insurance generally and automo- 
bile insurance particularly as an ac- 
cepted need and the agent is not 
confronted today with selling the idea; 
then through weight of daily occur- 
rences—increasing congestion, efforts to 
solve traffic conditions, endless publicity 
and the changing trend of our every- 
day existence—most of the points of 
sales resistance have automatically dis- 


| appeared and in their place is an ob- 


vious, impelling, pointed reminder of 
the necessities of purchasing insurance 
that will protect wherever one might be. 
No matter whether actions for damages 
are groundless, insurance will provide 
all expenses of investigating accidents 


| and all costs in any legal proceeding and 


will guarantee a fixed cost in advance. 
“Why, then, has the total sale of pro- 
tection fallen so far in the rear of the 
production of the object which so pat- 
ently reeires it? There are probably 
many reasons of merit in addition to 
those more or less fancied and which 
are not peculiar to this particular line 
alone. There the common a°grava- 
tion of the tendency to peddle or solicit 
rather than to sell. I have heard it 
aptly termed ‘tin cup salesmanship.’ 
“There is too much selling on lodge 
membership, relationship, on being good 
mixers rather than good camvassers. 
There is the all too prevalent assump- 
tion that all automobile owners have 
insurance. There too much cultiva- 
tion of the other fellows’ business rather 
than the creation of our own, which has 


is 


1S 


been of late accentuated by the advent | 


of many new companies and the com- 
petition for agencies that control the 
business. There is too much smug sat- 
isfaction with the possibilities of satis- 
factory growth without effort because of 
demand. Much is bought and too little 
is really sold. There are too few orderly 
presentations of facts in an educational 
manner and not enough emphasis of the 
purpose and value of that which we sell. 
There is too much lack of understand- 
ing and even suspicion respecting the 
correctness of rates. 
Wrong Carriers Supported 


“There is too much fear of the ‘price 


| alone’ and ‘just as good’ practitioner. 


The result is, there are too many sup- 








endeavor. Assuming that we first know 
what we have to sell, have faith in it, 
and next are able to picture to our pros- 
pect the possibilities of unpreventable 
loss and its effect upon him, then if we 
tell our stery clearly to enough people, 
results will be assured. Pre-approach, 
approach, arousing interest—all the mul- 
titudinous and multiplying adages of 
any kind of salesmanship pale into in- 
significance beside the effectiveness of 
systematic effort persistently employed. 


Criticizes Selling Plan 


“I have tried to convey the thought 
that there is nothing the matter with 
that which we have to sell, nor its price, 
appearance or behavior, but that my 
own opinion is, something is wrong with 
our plan of getting it before enough 
people for their consideration. 

“What are you agents going to do 
about it? In Detroit an automobile club 
has developed an insurance exchange to 
the largest premium volume in Michi- 
gan, and why? Not because it has dem- 
onstrated that its article or protection is 
superior, or nearly as good, as that sold 
by the rest of us; not because there is 
an unalterable difference between its 
price and ours, but simply and entirely 
because it has a sales plan that is far 
more effective. 


“Detroit is divided into 15 or more 
sections under this plan. Men are as- 
signed to these sections arid have as 


their sole interest and duty and means 
of remuneration the solicitation of auto- 
mobile insurance. Immediately upon the 
registration of an automobile they reach 
you by every known means and device 
and because, and I contend only be- 
cause, of this ceaseless sales activity has 
the club grown to its present propor- 
tions. If the total time specifically em- 
ployed in the canvassing of automobile 
insurance by all agents in Detroit could 
be assembled it would in no way begin 
to compare with the activity of this sin- 
gle organization. 
Motor Salesmen Follow Plan 


“To accomplish the sale of the auto- 
mobile itself it has been said that a min- 


| imum of $100,000 is required to launch a 


porting by their patronage a price outfit | 


whose credit is poor, and whose ‘say so’ 
is nil, and which, without such patron- 
age, would utterly fail. There is too lit- 
tle capable explanation of the good 
workmanship and material in our busi- 
ness, and not enough strong weight car- 
ried because the man on the street 
knows the value of our agent’s guaran- 
tee. 

“To my mind, the one outstanding, 
overwhelming, crushing difficulty has 
been, and still is, that the pressure of 
other requirements in the agency busi- 
ness prevents prompt and systematic 
canvassing of automobile owners. 

“It appears to me that price does not 
play the major instrument in the orches- 
tra of sales development in any line of 


successful sales organization. Attractive 
display quarters and serviceable facilities 
must be provided and, above all, men 
trained and concentrated on the devel- 
opment of sales. I appeal to you that if 
the Ford Motor Company were in need 
of a sales agency—even one of many 
that it might have established in this 
great city of Chicago—would it place 
its franchise with a one-man organiza- 
tion or with the owner of an agency 
with only one or two trained business 
getters? 

“If the companies have put in your 
hands the tools to work with, and mar- 
ketable merchandise—then they are en- 
titled to maximum sales results. It has 
been demonstrated that we have not 
secured maximum, nor even satisfactory 
sales results. 

“If you agents expect to preserve 
your status in the marketing of insur- 
ance, if you are determined to hold for 











ce 
yourselves, and yourselves alone, the 
sale of automobile insurance, you mugt 
fulfill your obligation of sufficient yo}. 
ume. You have not done it, and if your 
ereat American agency system can not 
find within its present organization the 
means of correcting this situation, then 
it is going to face the destruction of its 
cardinal principle. It is going to lose jts 
exclusive privilege in the distribution of 
insurance. = 

“The investment of capital in your 
agencies is fast becoming a requirement 
and a necessity that you can not deny, 
Without it you can not hope to cope 
with present-day requirements, you can 
not hope to provide satisfactory means 
and methods which will insure the ac. 
quisition of a reasonable proportion of 
the tremendous available premium pos. 
sibilities. 

“We need agents with selling power, 
with more than a mild desire for adqdj- 
tional income, ready and willing to cre. 
ate instead of debate, eager to use the 
stimulation and assistance available, 
anxious to organize their personal sery- 
ice, limit their conversations, make time 
to sell and get down to persistently sys- 
tematic effort. 

“This is the answer to those premium 
dollars rolling by us, and it is the only 
practical answer or defense against the 
recent infection of compulsory automo- 
bile insurance. We need only activity; 
the unfurling of the banners to go and 
see them, go and tell them, go and get 
them.” 





Standard Accident Engineers Confer 
“Special industrial safety engineering 
work applying specifically to individual 


cases,” will be the keynote of the an- 
nual conference of supervising safety 
engineers of the Standard Accident, 
which is being held at the home office 
May 6-10. 

The conference will be in charge of 


Harry H. Richardson, chief safety engi- 


neer of the Standard, and will be at- 
tended by approximately 45 industrial 
engineering specialists. The meetings 


will be addressed by various 
of the company, including John H, 
Thom, vice-president; E. J. Schofield, 
vice-president and Ralph Platt, assistant 
ary. 


executives 


secre 





Casualty Notes 


License in Illinois has been 
the Associated Indemnity 
cisco. 

The Excess of Newark and the Mer- 
chants Mutual Casualty of Buffalo have 
been admitted into Indiana. 

The Prudential Casualty & Surety in 
the Victoria building in St. Louis will 
soon appoint a Chicago general agent. 

George Ralls, assistant manager of the 
Detroit office of the New York Indem- 
nity, has resigned to go with the South- 
ern Surety at its Atlanta office. 

Frank M. Christiana, Colorado mana- 
ger of the Equitable Life & Casualty, 
died at Denver Monday at the Swedish 
National Sanitorium. He had been in 
Denver five years and had held his posi- 


issued to 
of San Fran- 


tion with the Equitable about a year 
and a half. 

The Associated Indemnity of San 
Francisco showed an increase in pre- 
mium income the first four months of 
1929 of $451,156, according to a report 
of President C. W. Fellows. 
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A STOCK COMPANY CHARTERED IN 1851 


AUTOMOBILE—AIl Lines in One Policy 
PLATE GLASS—50-50 Policy if Desired 


FIRE AND WINDSTORM — Combined Policy; Equal or Unequal Amounts 


State Agents: 
COOLING-GRUMME-MUMFORD CO. 


American Central Life Bldg.—Indianapolis 
Riley 6452 


Special Agents: 
ERNEST NEWHOUSE 
LA RUE BYRON 
EMERSON NEWHOUSE 


Indiana Insurance Company 


DESIRES AGENCY CONNECTIONS IN CITIES AND TOWNS IN INDIANA 
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SEVEN / POINT FULL COVERAGE AUTOMOBILE POLICY |- 











Satisfaction Is Something Costly 


N agent wih fora long time, was 

perfectly satisfied with the com- 
pany he was representing, found that 
this feeling had been costly. 


After all, profit is the first essential 
in the conduct of a business. So, natur- 
ally, you would be interested in the 
Republic Agency Plan—which means 
increased profits. If you will write 
for information, it will be sent to you 
at once. 


—ESESP 


REPUBLIC 


CASUALTY and SURETY COMPANY 
35 East Wacker Drive 
CHICAGO . 
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EMPLOYERS REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President 
HOWARD FLAGG, Vice-President 
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CASUALTY REINSURANCE AND EXCESS 
EXCLUSIVELY 


ORO: 


Automatic Treaties covering Compensation, General Liability, 
Accident and Health, Fidelity and Surety and Burglary. Facul- 
tative service on special casualty risks. 


Our many years of experience as Reinsurer and our conse- 
quent intimate knowledge of the requirements of casualty com- 
panies, enable us to build our treaties to fit our Reinsured—to 
provide a flexible service which we believe is unexcelled in our 
peculiar field. 





OFFICES 
HOME OFFICE—KANSAS CITY 
INSURANCE BUILDING 


CHICAGO NEW YORK 
166 WEST JACKSON 85 JOHN STREET 


CAPITAL One and a Half Million 
SURPLUS Two and a Quarter Million 
Six and a Half Million 
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CONGRATULATIONS 


THE HOME INSURANCE COMPANY OF NEW YORK 


and affiliated Companies are extending to the Texas Association of Insurance 
Agents congratulations on the success of their efforts to arouse new interest in the 
mutual welfare of themselves and in protecting the business of Fire Insurance from 
the destructive influence of bad practices. 


Our Companies are deeply concerned in any constructive movement to reinforce 
moral standards and in perpetuating the American Agency System by fair meth- 


ods of operation. 
DENNY D. McLARRY, General Agent. 





SPECIAL AGENTS AND ADJUSTERS 





Metesser L. Canfield, Executive Special Agent, Joe L. Cummings, 

Clyde O. Stewart, Agency Superintendent, Ralph E. Alstead, speci Agents. 

Robert Edward Doyle, Staff Adjuster, Albert M. Prater, 

Herbert H. Sutton, Staff Engineer, 

Chas. Rohner, Jr., Manager Sub-Agencies. Wm. F. Kelly, Special Agent, Marine Dept. 


eed |Special Agents, Farm Department 
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“AMERICA FORE" 


Aiding in the Growth of 
Texas and the Great 
Southwest 


Where progress prevails, there insurance is of 
prime importance, for growth is impossible without 
its protection. 


Insurance as represented by policies in the below 
listed “America Fore” Group of Fire Insurance 
Companies, which is financially one of the strong- 
est fire insurance organizations in the world, has 
long taken an active part in the development of 
the Great Southwest. 


To facilitate the underwriting service we offer 
through our local agents in this vast territory, we 
established last year a new departmental office at 
904 Santa Fe Building, Dallas, under the manage- 
ment of Mr. O. F. Grover, Secretary. 


The success of this office increases our faith in the 
Southwest. We hope that our service will result in 
continued demand for ‘““America Fore” insurance. 
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ents Favor Commission Order 


Resolution Approving New Schedule Adoped Almost Unani- 
mously by Convention—C. L. Duncan Is Reelected as President 


Duncan Calls Meeting | 
— — 


Texas Asso- 
Agents to order 


RESIDENT C. L. DUNCAN called 
P tix convention of the 


ciation of Insurance 
Thursday morning. 

J. M. Chamberlin, manager of the 
Mineral Wells chamber of commerce, 
immediately won the agents by his state- 
ment that he valued the services of the 
trained, full-time insurance man and de- 
plored the number of “side-liners” and 
uninformed who were peddling policies. 
His address of welcome was answered 
by L. B. Shaver for the agents. 

The president presented his annual 
address, which was a brief review of 
events of the preceding year, and added 
a number of recommendations which 
were later acted upon in resolutions and 
changes in the by-laws. 

Mabry Seay of Dallas, chairman of 
the legislative committee, reported that 
the legislature in the last year had passed 
no laws inimical to insurance. He ex- 
plained the contents of a number of 
measures which had failed of passage. 


Report on Regional 
Meetings Held During Year 


R. W. Thompson, in his address on 
“Educating the Public on Substandard 
Insurance Carriers,” showed a thorough 
mastery of his subject. In answering 
a question asked by H. A. Lawrence of 
Fort Worth, Mr. Thompson said the 
surplus of a reciprocal today does not 
give the slightest indication of its con- 
dition next week. 

Reports on the regional meetings were 


NEW OFFICERS ELECTED 


PRESIDENT 
C. L. Duncan, Mt. Pleasant 


VICE-PRESIDENT 
F.. M. Coleman, San Antonio 


SECRETARY-TREASURER 
D. G. Foreman, Fort Worth 


BOARD OF DIRECTORS 
Ed Polk, Corsicana; Fred M. Burton, Galveston; F. M. 
Coleman, San Antonio; Rolla S. Greig, Waco; C. H. Walton, 
Fort Worth; E. E. Freyschlag, Eastland; C. L. Duncan, Mt. 
Pleasant; C. H. Eckford, El Paso. 


REGIONAL VICE-PRESIDENTS 

District 1, B. B. Greever, Wichita Falls; District 2, 
L. B, Shaver, Denton; District 3, C. H. Roberts, Beaumont; 
District 4, E. M. Polk, Corsicana; District 5, Marcus Phillips, 
Kingsville; District 6, J. C. Echlin, El Paso; District 7, 
George S. Williams, Amarillo; District 8, GK. Wines, 
Marshall; District 9, Russell R. Trimble, San Angelo; Dis- 
trict 10, J. D. Seiders, Taylor. 


made by B. B. 
L. B. Shaver, 
Corsicana; 


Greever, Wichita Falls; 
Denton; E. M. 
Marcus Phillips, 


10 as at present. 
Polk, R. W. 
Kingsville; 


This motion prevailed. 
DeWeese, fire commissioner 
on the state board, emphasized that the 


J. C. Echlin, El Paso; John Boyce, action of the commission had been in- 
Amarillo; Shuford Cousins, Tyler; J. D. voluntary and had been taken only at 
Seiders, Taylor. the almost unanimous request of all 

It was moved by Harry Walton of companies and agents who had _ ex- 
Fort Worth that the by-laws be pressed themselves. His opinion was 


amended to allow the directors to ar- 


: that decreasing premiums in the face of 
range tor 12 or more regions instead ot 
: 


(CONTINUED ON LAST PAGE) 





CHARLES L. DUNCAN 
President Texas Association 


D. G. FOREMAN 
Secretary Texas Association 


MABRY SEAY, Dallas 
Chairman Legislative Committee 





Commissions Big Topic | 


HE stage was all set in Texas this 
year for one of those conventions 
that brings everybody to every ses- 
sion to watch and listen—and maybe say 
something. The state board of insur- 


ance commissioners had just issued its 


commission regulation order. While this 
order had not been promulgated until 
after two conferences with agents from 
all parts of the state and there was rea- 
son to believe that it represented what 
agents thought the best procedure 
feasible for the state authorities at this 
time, it was not certain that strong op- 
position would not develop. 


Endorsement of Board’s 
Action Virtually Unanimous 


In ranking decisions of the conven- 
tion, the foremost place must then be 
given to the virtually unanimous en- 
dorsement of the action of the board of 
commissioners as expressed in the con- 
vention resolution adopted at the Friday 
afternoon session, The agents were 
moved by a consideration for the stabil- 
ity of insurance operation in Texas. 
Many agents who voted for the en- 
dorsement resolution will lose income 
under the arrangement, which is set to 
become effective Aug. 1. Even in: some 
of the smaller cities where penalty 
charges have been imposed, the loss of 
income for a single agent may reach as 
much as $1,000. The general average 
of commissions is not increased by the 
state regulated scale. 


Attendance reached its climax on 
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R. P. DE VAN 
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Thursday afternoon when Commissioner 
DeWeese spoke directly on the com- 
mission question. Expectant interest 
reached its climax on Friday afternoon 
when the report of the committee on 
resolutions was called for. The com- 
mission situation dominated the conven- 
tion. 

In view of this condition it was sur- 
prising and gratifying that members 
gave such close attention to speakers and 
subjects not touching on the question 
of the hour. President R. P. DeVan of 
the National association, especially, cap- 
tured the audience and met its expecta- 
tions as to the way in which a national 
president should set forth his associa- 
tion’s fundamental principles. 


Program Well Arranged 
But Much Too Crowded 


The program in its contents was well 
arranged, diversified and instructive but 
too crowded. Time was lacking for a 
discussion of some unusually valuable 
papers such as those presented by Mr. 
Thompson, Mr. Rickerd and Mr. Mauk. 
Probably a recognition of the difficulty 
in arranging any program with set ad- 
dresses in such a way as to promote 
comments and additions from the floor 
led to the recommendation of President 
Duncan that the agents arrange a mid- 
year conference for agents only, at which 
there will be no formal set program 
and where the entire time will be de- 
voted to discussion of any problem or 
subject which any agent may introduce. 
As the convention adopted this sug- 
gestion, an opportunity to try out the 
plan will soon present itself. It is prob- 
able that a desire to hold a meeting 
where only local agents are present and 
where no third houses are on the ground 
had something to do with the decision 
of the convention. 

In the regional meeting the associa- 
tion believes it has a plan of potential 
value far greater than has yet been rea)- 
ized. In spite of very unfavorable con- 
ditions the regional meetings of last 
year were held to be successful. Some 
of the unfavorable conditions can be 
changed, such as the dates for the meet- 
ings, and careful planning of the pro- 
grams is contemplated at a_ special 
meeting of the regional vice-presidents. 
Election of the regional vice-presidents 
at these gatherings is expected also to 
heighten interest in them and increase 
attendance. A_ regional meeting in 
Texas may represent a territory larger 
than a New England state. The tendency 
is to cut down the size of these regions 
and the by-laws as changed at the ccn- 
vention permit further divisions in the 
state. 


Membership Efforts 
to Be Pushed This Year 


Membership efforts will receive more 
than routine notice during the coming 
year. It was disclosed during the con- 
vention that local exchanges operate on 
different plans so far as their member- 
ship in the local exchange relates to 
state association membership. Most of 
them seemingly have no rule that mem- 
bership in the local carries with it mem- 
bership in the state organization. Where 
local exchanges now exist, they will 
be urged to get into their groups the 
agents of the counties in which they 
are located. This has been done in 
some places. 

Registration at the convention reached 
240, which was looked upon as satisfac- 
tory. Within comparatively recent dates 
as many as 150 agents have appeared at 
the hearings in Austin on the commis- 
sion question. Mineral Wells is pleas- 
ant enough when there, but direct train 
connections are few. One agent changed 
trains five times to reach the place from 
a distance of 200 miles. 

The next convention seems likely to 
go to some larger city. San Antonio is 
being mentioned. This decision is left 


open for such action as may seem de- 
sirable when the date for the conven- 
tion approaches. 


i] 
1} 
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Be It Resolved; That the local insurance agents in convention assembled, go 
on record as approving the new commission order as made, and commend the 
board of insurance commissioners for the action it took in the matter. We are 
convinced that the board was influenced only by its desire to be of service to the 
neues public of this state, the local agents, and all the companies serving the 
public; 

Therefore, Be It Further Resolved; That this convention request all the 
agents and companies operating in Texas to be governed by this order, both in 
letter and spirit, believing that, without some such regulation as this board has 
beer. wise enough to promulgate, all of the agents and the public generally of 
this state would have suffered immeasurable damage; and, 

Be It Further Resolved; That the members of this association will consider 
that any agent or company who would seek to hinder in any way \the operation 
of this order as not having the best interest of the insurance business in this state 
at heart; and, 

Be It Further Resolved; That the agents of Texas in convention assembled 
offer their aid to the board of insurance commissioners in enforcing this order. 


. ££ 2 
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Your president in his annual address, called the attention of the convention 
to the injustice and unfair practice being indulged in by brokers and companies 
not locally represented in Texas, in the writing of business in this state without 
the Texas agents participating in any part of the commissions thereon, and recom- 
mended some action on the part of this association to correct these evils; 

Be It Resolved; That this association go on record as opposing these prac- 
tices and instructing the incoming executive committees to use their best efforts 
towards having these evils corrected. 


— ae 


Be it Resolved, That the incoming legislative committee and officers be 
requested to use all legitimate efforts within their power to have introduced and 
passed in the next regular session of our legislature, if it is not ‘possible to have 
same introduced in a special session, a bill similar to Senate Bill No. 192, known 
as the agents licensing bill which was introduced in the 41st legislature. 


* * * 


Be It Resolved, That we go on record as favoring the passage of a law 
repealing the present anti-coinsurance law and favor the passage of a law per- 
mitting ‘the use of the coinsurance clause on certain classes of risks. 

k 


Be It Resolved; That this convention go on record as being opposed to any 
legislation, the effect of which would be to impose upon the board of insurance 
commissioners the duties and functions now imposed by law upon the indus- 
trial accident board; we believe that the interests of the public, the companies, 
and the agents would not ‘best be served by any such action. 

* ca a 

Be ‘It Resolved, That the regional meetings to be held throughout Texas 
during the next two years give proper thought and consideration to the matter 
of convincing the outstanding insurance agents that it is their public duty and 
to the best interests of this state to offer themselves for the position of legislators. 

x * x 

Be It Resolved, that we recommend to the state board of insurance commis- 
sioners that the present rule of basing credits for good fire record, and ‘penalties 
for bad fire record, on an experience of three years, be changed, and that a period 
of five years experience be made the basis for allowing credits and for assessing 
penalties. 

x * * 

Be It Resolved, That our sincere sympathy be extended to the family and 

friends of Thomas Mitchell Campbell in his untimely death. 
cd * *x 


Be It Resolved, That this agents’ association petition our state insurance 
commissioners to issue an order prescribing a 15 percent commission on all oil 
business written by admitted companies in this state. 

. e & 

Be It Resolved, that in the death of Edward Bedford Norment, we have lost 
a wise counselor and friend. 

* * ok 

This association desires to express its appreciation of the services of R. B. 
Cousins, Jr., while he occupied the office of insurance commissioner, and par- 
ticularly of his part in settling the question of commissions to agents, the most 
difficult subject we have had to deal with in a number of years. It desires also 
to wish him every success in his new field. 


these cases there is a 25 cent penalty 


Recent Rate Ruling charge. Non-standard flues built or used 
Reviewed by Pickford for coal or wood fires must be removed 


if the penalty charge for such a flue is 

Recent rulings and changes affecting to be taken off. 
rates were discussed by Kingston Pick- The commission has concluded, said 
ford, chief rater of the state fire insur- Mr. Pickford, that thick concrete tile 
anee department, at the Texas agents’ blocks with two inches outer shell 
meeting. thickness and one inch inner crosses is 
A duplex dwelling, two rooms on both almost as good as brick construction 
sides of which are rented, does not when present scientific methods of mix- 
fall in the class of a boarding house ing and pouring are used. For this 
nor take the rate for that class. class of concrete construction, a prop- 


Tourist camp rates have been re- 
duced to the dwelling rate plus 50 cents. 
One agent reported that his company 
had refused to insure these at the re- 
duced rate. No agent cited a case of 
tourist camp fires when invited by Mr. 
Pickford to do so. 

Spread of the use of natural gas over 
Texas is introducing a new hazard. Con- 
tractors are extending vent pipes from 
gas burners no farther than the attic. In 





erty will now rate in the 35 cent class 
instead: of the 50 cent class and for the 
thinner concrete construction properties, 
the rate will be reduced from 75 cents 
to 50 cents. 

The commission has no figures to sub- 
stantiate any greater hazard for a dwell- 
ing within 15 feet of a filling station. 
Therefore rates for such dwelling and 
apartment houses are lowered. 

The charge which has heretofore been 





Department Actuary 
Tells of Texas Laws 


J. D. Carter, chief actuary of the 
state insurance department, said the co- 
insurance clause privilege has been re- 
moved from the forms covering cotton- 
seed oil buildings because its inclusion 
was deemed to be in violation of the 
Texas law, article 4891. If the new co- 
insurance bill becomes a law at this 
special session, this will permit the use 
of the coinsurance clause on this form 
and on an extended list of additional 
classes of property. 

No company writing business in 
Texas is compelled to write business 
at the rates fixed by the state board, 
according to Mr. Carter. The rate pro- 
mulgated by the state board is a max. 
imum rate and a company may write at 
a lower rate if the lower rates are filed 
with the board and all property in the 
same class is written at the lower rate, 
A company may file a schedule of rates 
today and withdraw the same rates the 
next day under the present statutes, he 
explained. 


Will License No More 
Corporations as Agents 


The commission has decided not to 
license any more corporations as agen- 
cies in Texas unless compelled to do 
so by the courts. Articles 5055 and 
5056 define the classes to be licensed 
and it is the opinion of the board that 
a corporation does not fall within any 
of these classes. 

A Texas agent may write business 
on the installment plan providing he 
charges the legal rate of interest on the 
deferred premiums. To write install- 
ment business without charging interest 
on the deferred premiums would con- 
stitute rebating. 

Article 4894 of the Texas law makes 
trading insurance for groceries, clothing 
or other similar trading come in the 
class of rebating. It is not unlawful for 
the agent and his customer to agreed to 
spend money with each other but the 
transactions must be on a cash basis. 


Can’t Adjust Premium 
After Writing Policy 


Agents should not adjust premiums of 
customers when a fire plug is placed 
near enough to the assured’s premises 
to affect his rate after the policy is 
written. The same ruling applies when 
a risk is taken into a city after the 
policy is written. In both these cases, 
the change in hazard has not been 
effected by private action but by public 
action and the rule which applies in the 
latter case is not applicable. If adjust- 
ments were to be made in such instances 
as the above, then the commission could 
insist on the adjustment of all premiums 
in a city if the class of the city were 
affected by the purchase of a fire 
engine. 

All agents must indicate on their bills 
the amount of credit or penalty sub- 
tracted from or added to the normal 
rate, said Mr. Carter. 


Would Base Penalties, 
Credits on Five-Year Record 


The chief actuary urged that the 
credits and penalties for good and bad 
fire records in towns and cities should 
be based on five-year and not three-year 
averages. This change would prevent 
frequent and violent fluctuations in the 
rates. According to Mr. Carter, this 
action was contemplated once before but 
was opposed by the local chambers of 
commerce because they thought its ef- 
fect would be to increase the cost of 
insurance. 


made when a gasoline tank was buried 
under the building is removed if certain 
regulations as to construction and loca- 
tion are met. 

Speeding up of-industrial— processes 
creates new hazards, says Mr. Pickford, 
and that accounts for the increased 

(CONTINUED ON LAST PAGE) 
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Planning and Organization of Time Important Factor in 
Selling Allied Lines Profitably, Says Ralph E. Richman 
HE necessity of more thought to- ence is there between insuring a value the Facts.’ That means analysis. From and Rough Notes Companies, such as 
T wards agency management in order represented here in one form and there the viewpoint of personal management, the various training courses, Rough 
to build up the allied lines was in another, here in the form of build- what are the essential facts to know? Notes, the Casualty Insuror, and the 
stressed by Ralph E. Richman, manager ings, there in the form of personal earn- “First, the agent wants to_ know F. C. & S. Bulletins. : 
of the Cincinnati office of THE NATIONAL ing power; here in the form of the about himself. Most agents if they “The man who is going to produce 
UnpeRWRITER, in his talk on “Allied earning power of a house or factory, make any kind of success at all are pri- the allied lines and make them count 
Lines as an Agency Builder.” He there in the form of the increasing marily salesmen. That means that their in his agency must operate on a plan, 
likened an insurance agency to a de- value of a lease? And so we might go time.is most valuable for use in selling in other words, must manage his pro- 
partment store, which was originally on down the list. and selling means constant face to face 


built up around a single line and then 
gradually broadened to offer a complete 
service. 

“What were the side lines only eight 
years ago and are now the allied lines,” 


Mr. Richman said, “today exceed in 
their total volume of premiums the 
strictly fire lines. A typical live and 


building agency today shows only one- 
third to one-half strictly fire business. 
The remainder of the premium income 





RALPH E. RICHMAN 
The National Underwriter 


arrives through the channel of the so- 
called allied lines.” 

As a fundamental background for un- 
dertaking the task of insuring Amer- 
ica, Mr. Richman gave two suggestions: 

‘1. That each of us keep before our- 
selves constantly a clear idea of the 
purpose and function of insurance. This 
idea, if given a chance will generate all 
the enthusiasm and determination as 
well as the sales information necessary 
for the selling job. 

‘2. A recognition that management, 
personal and business management, will 
determine the degree of our success. 
Nearly every agent gives some atten- 
tion to it but very few are giving suffi- 
cient attention to the broader aspects 
of personal and business management. 


Primary Purpose is to 
Substitute for Uncertainty 


“A clear understanding of the nature 
and purpose of insurance, together with 
an understanding of the coverage of- 
fered, is sufficient for the sale of any 
one or all of the allied lines. 

“The primary purpose of insurance is 
to substitute certainty for uncertainty. 
Insurance substitutes a small certain 
expense for the possibility of an uncer- 
tain, unexpected and annihilating or 
crippling expense. Business abhors un- 
certainty as nature abhors a vacuum. 
Insurance is the social device that has 
enabled men to remove uncertainty and 
open the way for the unprecedented en- 
terprise of the gigantic businesses of 
today. 

“What has that to do with the allied 
lines? Just this: What essential differ- 


Foundation Laid by 
Explaining Real Purpose 


“Why do men nearly always insure 
value as represented in tangible prop- 
erty and neglect insurance of other val- 
ues? Merely because they have not 
grasped the fundamental nature of in- 
surance and are acting merely from the 
accumulated habit of centuries. Fire in- 
surance has been with us for 300 years 
in much the same form as we know it 
today. Most of the allied lines are of 
comparatively recent origin. 

“If more effort were placed on ex- 
plaining to business men the real pur- 
pose of insurance, explaining that it is 
designed to indemnify for the loss of 

values in whatever form they may ap- 
pear, and that the form of the value 
has little to do with the fundamental 
nature of the transaction, a foundation 
will be laid which will make possible a 
far more rapid growth of the premiums 
from the so-called allied lines. Once the 
business man of America grasps the fun- 
damental nature of insuranice, he cannot 
consistently insure part of his values 
without insuring them all unless he de- 
sires deliberately to face uncertainty and 
to take a chance. 


Convey Idea of 
Protecting Insured Values 


“Why wouldn't it be 
introducing every insurance solicitation 
to convey this idea of insuring value? 
Instead of going out to solicit insurance 
on his automobile or upon any one of 
the hundreds of lines, why not begin by 
saying you want to talk to him about 
protecting one of his uninsured values 
as represented by this or that thing or 
described in this or that way? Get him 
to think of all values as insurable and 
as needing insurance protection because 
they are values and their loss represents 
the loss of values.” 

Mr. Richman then went on to tell 
how scientific management had _in- 
creased the production in other indus- 
tries without increasing the amount of 
human energy expounded. He said 
that insurance men could profit greatly 
by studying and applying principles of 
personal and business management. 


Plentiful Supply of 
Everything but Time 


“I find in conversation with the pro- 
gressive and building agents of the 
country,” he continued, “that this is the 
problem uppermost in their minds. They 
want to sell the allied lines and their 
principal struggle is to organize them- 
selves and their business to produce al- 
lied lines at a profit. 

“They are using their brains. They 
have recognized that they have a plen- 
tiful supply of everything necessary ex- 
cept time. They have a scanty supply 
of that. They must find out where they 
can use it to bring the biggest return 
and they must devise ways and means 
of making the same amount of time pro- 
duce more business. 


“Get the Facts” First 
Essential of Management 
“A little less than 

President Alfred P. Sloan of General 

Motors, in an address, laid down as 

the first principle of management, ‘Get 


good policy in 


two years 


ago, 





talks with prospects. Yet in spite of 
this fact, we find thousands of salesmen 
who are literally wasting their lives an- 
swering telephone calls and taking care 
of office details that ought to be dele- 
gated to someone else. It is true when 
beginning to build a business, a sales- 
man must often do everything. But, 
unless he combines the application of 
correct self management principles with 
selling ability, he definitely circum- 
scribes the limit of his business. 
Planning Literally 

Multiplies Time 


“If an agent is primarily a salesman, 
then the first thing essential is that he 
shall organize his time so that he may 
spend the greatest possible amount of 
it in selling. 

“The second thing is that his time 
spent in interviewing prospects be made 
as productive as possible. To do this 
he needs to know thoroughly what he 
is selling and why it is needed and how 


to make both of these vivid and alive 
in the mind of his prospect. He can 
literally multiply his time by thorough 
planning and preparation. 
Getting Essential Facts 

Evolves Analysis 

‘Get the facts about yourself, your 
goods, your customers’ needs, and all 
the methods that will enable you to 


multiply the efficiency of the time spent 
with the prospect. This involves anal- 
ysis—analysis of customers’ insurance 
now carried and then additional insur- 
ance needs; an ‘analysis of territorial 
needs; an analysis of mailing lists; an 
analysis of local events emphasizing the 
need of kinds of insurance which are 
known under the head of allied lines. 
And then it involves producing out of 
these analyses an operating plan and 
carrying out that plan. 


Real Issue Is 
One of Management 


“When an agent is operating alone, 
he must do all these things himself to 
some degree. If he hopes to expand 
his business, he must learn to delegate 
the doing of other things to those who 
are better fitted to do them than he is. 
It is a well known fact that the best 
salesman is seldom the best manager. 
Many an agent who is a star salesman 
could multiply his efficiency and the 
productivity of his time by bringing into 
his agency someone with the engineer- 
ing and planning type of mind to do 
the analyzing and planning. 

“Management is a central factor in 
the agency business. Go in and talk to 
the agent who is thinking constructively 
about his business and who wants to 
write more of the allied lines and you 
will find that the real issue is one of 
management. 


Welcome Educational 
Training Courses and Services 


“It is a happy augury that leaders of 
the insurance business are not regard- 
ing education, training, application of 
scientific management principles with 
cynical eyes and frowning glances. 

“This is evidenced in the favor with 
which insurance men have welcomed the 
educational, training and service publi- 
cations of The National Underwriter 


duction and push it and not have his 
business him. There are so 
many of these allied lines that it has 
never proved practicable to go after 
business on all of them at one time. 
The most productive plan for most 
agents has been the adoption of a defi- 
nite calendar plan of concentrating for 
a week, two weeks, or a month on some 
one of these lines, calling particularly 
on selected prospects. 

“Usually the agent who says that he 


pushing 





J. LAMBERT LAIN 
President Cleburne Exchange 


cannot afford to solicit allied lines be- 
cause they are not sufficiently profitable 
is overlooking two things. First, he has 
not devised the correct plan for han- 
dling them, and secondly, he has not 
guarded his customer against loss by 
serving him with every kind of insur- 
ance he needs. Everywhere, the con- 
structive building agencies are using the 
allied lines as the entering wedge, as 
the contact maker, as the first minor 
shot in an effort to capture the whole. 


Big Business Furnishes 
Every Possible Item 


“Every successful big business today 
is operating on the principle of furnish- 
ing every item in its field for which 
there is a definite need among the buy- 
ers of the country. That is the policy 
of General Motors. That organization 
seeks to produce an automobile for 
every definite need, for every distinct 
price classification, for every separate 
group of buyers. The National Under- 
writer and Rough Notes Companies op- 
erate on the same principle in the in- 
surance publication business, that is, to 
furnish to the insurance business of 
America every publication for which 
there is a real meed and a real market. 
It must be the policy of the agency 
which is to be successful in its commu- 
nity, the policy of definitely promoting 
the sale of every kind of insurance pro- 
tection for which there is a real need 
atid a real market. An understanding of 
the fundamental purpose of imsurance 
and what it does will demand fulfill- 


ment of that purpose and efficient man- 
agement will show how it can be done.” 
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O man can successfully represent 

a stock company and a fire or cas- 

ualty mutual at the same time, 
nor can he represent both a conference 
rate and a cut rate company on the 
same lines, for where would he draw the 
line? Whom should he charge full rates 
and whom cut rates, and why? Whom 
should he place in the mutual and whom 
in stock? 


Sad Experience With 
Cut Rate Carrier Cited 


Right after getting out of the army in 
the spring of 1919 I formed my part- 
nership as a stranger in Dallas and my 
partner was’ just known. In the flush 
period that followed that fall and the 
next year when most everyone was 
jumping from Fords to Cadillacs, there 
sprang up on all sides heavy competi- 
tion from reciprocal, mutual and cut 
rate companies. We were not well 
enough known to get a man’s attention 
long enough to sell him on straight 
rates, but we well knew no cut rate 
company would last; therefore, decided 
the best thing to do was to pick out 
the strongest cut rate company we could 
find, and then watch it. This we did, 
selecting a company with $1,000,000 cap- 
ital. True to form, the crash came. We 
saw it coming and were switching as 
fast as possible, but not fast enough. 
We paid three claims, gave all policy- 
holders pro rata credit on their policies, 
and took a loss in cash of about $4,500 
plus all the work and time in rewriting 
and explaining. From that time on we 
made it the practice to tell every one, 
if they wanted cheap insurance, to get 
it somewhere else. We state right off 
that we have no cheap insurance in 
price, but that they will pay us the high- 
est rate that is charged anywhere. Then 
we endeavor to convince them that after 
all the best protection is in fact the 
cheapest. 


Back Up Statements 
by Records Themselves 


In beginning to draw the line, never 
make any statement about any concerns 
that you cannot back up by the facts. 
Take the statements put out by the con- 
cerns themselves, coupled with the arti- 
cles appearing in every issue of the in- 
surance journals and in the Best’s or 
Spectator reports and you have all you 
need. In talking to the public I make 
it a practice never to make a statement 
from hearsay or belief, but show them 


In 


By R. W. THOMPSON 


Former President Texas Association 


the actual statements or records which 
I keep in my files. 

You find practically without exception 
all of the large companies that have re- 
mained in the field for any considerable 
period of time represent either a con- 
solidation and reconsolidation of a num- 
ber of companies or a financing and re- 





R. W. 
Past President Texas 


THOMPSON, Dallas 
Association 
financing several times, and in quite a 
number of cases both. 


Stability Depends on 
Investment Profit 


With but few exceptions and these by 
a few thousand dollars, the total expen- 
ditures for expenses and losses for a 
period of ten years exceeded the total 
receipts from premiums for the ten-year 
period by quite a little margin. But I 
also noted that in every case the bank- 
ing profit, that is, interest on reserves 
and investments, for the ten-year period, 
was more than enough to make up the 
deficit. 

Not only must the stockholder depend 
on that margin left in the banking profit 
after paying the underwriting deficit but 


the policyholder and the agent depend 
upon it for the stability of his company. 

The rates charged by the conference 
companies are based on ten years’ ex- 
perience of all of the companies and con- 
template an average earning or under- 
writing profit of between 1 and 2 per- 
cent. In other words, they would be 
tickled to death if they could make a 
clear profit of $1 out of each $100 paid 
them. 


Increase in Premiums 
Must Equal Dividend 


Any company, whether it 
rate stock company, a 
stock company, mutual or reciprocal 
that cuts below the rates set on the 
above basis is doomed and can last only 
so long as it can show an increase in 
premiums equal to or greater than that 
so-called dividend or cut rate. At that 
the pace is hard for a company charging 
the full rates and maintaining standard 
reserves until it gets a large volume 
and large reserves built up from which 
to make a large banking profit. That is 
the why of the record of consolidations 
and refinancing in the past and why you 
see new companies forming with $1,000,- 
000 capital and $3,000,000 in surplus. 


be a cut- 
profit sharing 


Full Reserve Company 
Can Always Be Reinsured 


The safety of the policyholder and 
the agent dealing with what we term 
conference companies lies im the fact 
they charge what experience has taught 
is an adequate premium and maintain 
adequate reserves. Should the company 
have a series of misfortunes so it gets 
in distress—and incidentally if the sur- 
plus of a stock company gets down to 
10 percent of its capital the United 
States government and the several states 
step in at once and force it to put up 
new money or reinsure—if the company 
can’t raise the new money, any confer- 
ence company is glad to buy it in be- 
cause it has charged adequate rates and 
has adequate reserves. But if the busi- 
ness has been bought with cut rates or 
the reserves are not there, that busi- 
ness, showing a heavy loss, would not 
be desirable. That was what caused our 
$4,500 loss I told you of—no one would 
buy. It was a cut rate company, and 
couldn’t raise money, so they got a re- 


Sub-Standard Carrier 


ceiver and he “received.” And who 
wanted the Associated Employers Re- 
ciprocal, the Integrity Mutual ang 


others we could name? 


What Policyholder 
Wants Is Protection 


What should be kept. before the pol- 
icyholder at all times is that what he 


wants to buy is protection. Now if he 
is in a stock company and it fails, he 
loses the value of the destroyed prop- 


erty or such part as the remaining assets 
won't pay, or if he has been the cause 
of injuring some one he is stuck there, 
for the judgment will be rendered 
against him. But in a mutual and re. 
ciprocal he has in addition the 
ment feature to contend with. 


assess- 


Distinction Between 
Reciprocal and Mutual 


Before going into the assessment fea- 
ture I would like for the benefit of those 
who are not quite clear on it to draw 
the distinction between a reciprocal and 
a mutual. <A reciprocal has no cor- 
porate entity whatever but is merely an 
association of individual policyholders, 
each agreeing with the others to indem- 
nify each other. In fact, if you read a 
reciprocal policy you will find out that 
it states that the subscribers indemnify, 
etc., then the policy goes on to describe 
the policyholder as a subscriber which 
he, in fact, is. The reciprocal is operated 
by an attorney-in-fact who gets a liberal 
percentage of gross receipts for man- 
agement, no part of which goes for pay- 
ing claims or claim expenses. It is well 
to keeep in mind that the attorney-in- 
fact, as such, has no responsibility for 
nor is he subject to any assessment to 
make up any deficit necessary to meet 
claims, etc., unless he is a policyholder 
and then only as any other policyholder. 
But they do get their commission on 
the business and the more business the 
more*commission. The attorney-in-fact 
is all powerful and can obligate the 
members at his own will and discretion, 
involving them in many unsuspected 
ways like the case recently involving 
the property of all members of the 
Inter-Insurance Exchange of the IIli- 
nois Automobile Club. 

A mutual does have a little more 
supervision both by the state and in that 
it has its officers and board of directors, 
though they are usually dominated by 
some one or two individuals. 

In case of both the reciprocal and 

(CONTINUED ON NEXT PAGE) 
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NEW IDEAS 


NEW SELLING HELPS 


The Missouri State Life is constantly seeking 
new ways to help its men in the field. 


N addition to practical helps through our Educa- 
tional, Sales Research and Publicity Depart- 
ments, we are constantly giving ourmen new policies, 


new types of insurance, new selling ideas. 


helps that really help. 


Training is essential; sales facts and liter- 
ature are necessary, and publicity is a 
valuable asset—but the man who, in ad- 
dition to all of these, has a real policy to 
sell, a real idea to present, is the man 
who finds both pleasure and profit in his 
work. 


CBRies 


Sales 


Besides several new policies, we offer all 
of the regular standard forms—more 
than fifty different types. 

Men of high character and ability are of- 


fered a real future with the Missouri 
State Life—The Progressive Company. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President 


Life 
Accident - Health 
Group 


Home Office, St. Louis 


MISSOURI STATE LIFE INSURANCE CO. 


ST. LOUIS 


Send me your Agency proposal 
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Progressive = 


Modern = 


Prosperous 











HOUSTON 


—‘“Where Seventeen Railways 


Meet the Sea.” 


—a city of 285,000. 


—an annual payroll of nearly 82 


million dollars. 


—manufacturing products annu- 
ally valued at 178 million dollars. 


—largest spot cotton market in the 


world. 


—an ideal city for work and play. 


—a city of insurance agents who 
loyally support the National As- 


sociation. 


—a city where a cordial welcome 
always awaits you. 


—a city you must visit some day. 


cHt> 


The Houston insurance agencies listed below 
always extend a “regular Houston greeting” to 


visitors. 


W. Tucker Blaine, 
Cotton Exchange Bldg. 


Frank H. Hurley & 

DeWitt A. Jones, 

Operating as Raphael Bros. 
Mason Bldg. 


Jarrell & Cage 
Post-Dispatch Bldg. 


Langham & Maillot 
Gulf Bldg. 


Lea, Radford & Robinson 
Second Natl. Bank Bldg. 


Painter-Reichman & Co. 
Public Natl, Bank Bldg. 


Rice & Belk 
Chronicle Bldg. 
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Industry = 
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Recommendations for Future 


By CHARLES 


ODAY’S challenge to each member 

of the ‘Texas association is: “Are 

you willing to share? Are you 
willing to give of your time and talent 
that your association may develop intoa 
dependable, stable, helpful organization 
and in turn give back to you a solution 
of your problems as local agent? 

Ten regional conferences have been 
held during the year, which has resulted 
in a closer relationship, a better under- 
standing, and the establishment of a 
common interest in all sections by mem- 
bers. The regional conferences are 
smaller groups and consequently the 
association more intimate than in the 
state conventions. However, the dis- 
tances in Texas are great, and the trans- 
portation problem is a serious handicap 
to many members. I therefore, recom- 
mend that the state be divided into 12 
regions and that annual conferences be 
called at points centrally located in each 
region. The regions should be geo- 
graphically bounded. 

I further recommend that each region 
compile a census of all insurance agents 
within its boundary—members and non- 
members, and that an active campaign 
be waged in each region for member- 
ship in the Texas association so as to 
strengthen the organization by a larger 
membership. 

I recommend that the coming admin- 
istration of the Texas association urge 
the legislative commitee to frame and 
present for enactment a well rounded, 
far-reaching, effective agency license 
law. The safety of property and life is 
too often endangered by the appoint- 
ment of irresponsible, unqualified and 


L. DUNCAN 


sometimes unscrupulous agents. 

It is indeed a great pleasure to report 
that our association is sound financially. 
We have no outstanding obligations 
that cannot be met. 

Chain store insurance that is now 
being written by brokers and companies 
not locally represented in Texas on 
property located in the state rightly be- 
longs to the agent living in the locality 
of the property. This unjust, unfair 
practice should be remedied by the 
Texas association. Texas business for 
Texas agents should be the slogan of 
our association. 


Collection and Credit 
Problem Far Reaching 


Collection of premiums should be 
made promptly. The credit problem is 
far reaching in ill effect, and should not 
be tolerated. Collect premiums when 
due and remit balances to companies on 
the dot. Raise the standard of your 
business, put it on a cash basis. 

Selection of risks! If a business is 
unsuccessful it is a bad risk. To be sure 
the moral risk is all the risk in perhaps 
one case in 100, but keep on the safe 
side. Always allow some of the risk to 
be carried by the insurer—the owner. 

A fire insurance agent should be more 
than a collector of premiums. Report 
to owner and city authorities any fire 
hazard that comes within your knowl- 
edge. Ask cooperation of women’s 
clubs, schools, and men’s organizations 
in the elimination of fire waste. Team 
work of an interested citizenship will 
result in a better and more satisfactory 
insurance business. 











Tells of Dangers in 
Sub-Standard Clause 


(CONT'D FROM PRECEDING PAGE) 
mutual, court decision after court deci- 
sion has held that the policyholder is 
individually and collectively liable for 
the obligations of the concern. Hence 
he can be, and there are cases on record 
where a policyholder has been, called on 
to contribute to his own loss. There 
might be some degree of limitation fixed 
for liability of the policyholders to each 
other, but the courts have held that 
there can absolutely be no limit of lia- 
bility fixed where liability to third per- 
son is concerned like an injury to the 
public or unpaid printing or other ex- 
penses due. 


The failure of the Associated Em- 
ployers Reciprocal brought out some 
interesting things. Once again the 


policyholders had to pay and among its 
policyholders there were some real 
large, outstanding concerns, whose at- 
torneys and bankers had said that the 
company was all right, but still they had 
to pay and pay heavy. The court held 
they first had to pay back the supposed 
dividends they got for each year they 
were in there, and then pay an assess- 
ment for each and every year they were 
in. And strange to say, though one of 
the strong arguments of the reciprocals 
and mutuals is that because they don’t 
have agents they can operate more 
cheaply, it was definitely shown that 
their cost of operation was greater than 
the stock companies. 

I have in my files also a record of 
where a big milling concern in Minne- 
sota had to make good over $5,000 due 
injured employes under an Integrity 
Mutual policy when it failed. The In- 
tegrity had a large list of big business 
concerns as policyholders, too, and still 
it failed. You have often heard a man 


say that if such concerns as so and so 
are policyholders, the company must be 
all right; but old man experience, the 
wisest of all, gets them just the same. 
There 


is one other form of carrier 





R. P. Devan Tells of 
National Body's Work 


RIDAY morning President R. P. 

DeVan of the National Association 
of Insurance Agents spoke oh “The Na- 
tional Association of Insurance Agents 
Serving Local Agents Nationwide.” He 
told of the growth and value of trade 
association work in this country and its 
recognition by the splendid results be- 
ing achieved by the United States 
Chamber of Commerce. 

Mr. DeVan also told of the value of 
the National association to the insur- 
ance business and the importance and 
necessity of agents belonging to and 
supporting their own organization. He 
commented on the trend of the times 


in the business and the relation of 
agents and the National association 
thereto. He said there is an apparent 


necessity of the whole insurance busi- 
ness undergoing a process of research 
with an open mind and the agents’ or- 
ganizations must be thoroughly sup- 
ported and organized to demonstrate to 
the companies their value to the busi- 
ness, when the time comes for the proper 
recognition of the part the agents are 
playing in it. 

In conclusion Mr. DeVan talked about 
the five-year development plan. 











that periodically bobs up, but so far do 
not last very long, and that is a Lloyds. 
In those concerns each man forming 
the Lloyds underwrites his proportion- 
ate share of the liability under each 
policy isued. These individuals often do 
not understand the obligation they are 
assuming. They think when they put up 
their deposit they give to make up the 
required amount as a working capital, 
usually notes, seldom money, that they 
are buying stock, but in fact the pro- 
portion of the deposit they put up sets 
the proportion of their liability. These 
concerns come under the class of the 
cut rate concerns and time brings about 
the inevitable. 
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Arch Hotchkiss 
Supt. of Agencies 


S 





SDIAUS 


Grover C. Hill 


Treasurer 





A STOCK COMPANY 


EPUTABLE Texas agents desiring to 

represent a modern western company 
writing all casualty lines should correspond 
immediately with Mr. Arch Hotchkiss, 
Supt. of Agencies, Victoria Building, St. 
Louis, Missouri. 


This growing company in accord with the 
newest and most progressive present day 
ideas extend this up-to-date form of super- 
vision to all its representatives. The home 
office supervision is so carefully planned 
that a feeling of freedom and individual ini- 
tiative is noticeable in all representatives. 


Each agent of the Prudential Casualty can 
offer any casualty protection—all casualty 
lines are written. No risk is too small or 
difficult not to be covered by a Prudential 
Casualty policy. No risk is too large that it 
cannot be protected. 


Texas agents will find profit and happiness 
in representing this company. Write today 
for interesting information about a Pruden- 
tial Casualty connection. 


=1! ~~ PRUDENTIAL CASUALTY 
r AND SuRETY COMPANY 


Home Office 


St. Louis, Mo. 
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Hail Insurance 
on Growing Crops 


We are the pioneer hail specialists of Texas, 
and have been in this business exclusively 
for 20 years, representing nothing but first- 
class old line insurance companies. 

Weare prepared to give prompt and efficient 
service at all times. Losses promptly ad- 
justed, and paid direct from our office. 

































Agents wanted in unoccupied territory 


Companies represented 
NORTHWESTERN FIRE & MARINE INSURANCE CO. 
Minneapolis, Minn. 


FEDERAL INSURANCE COMPANY 
Jersey City, N. J. 


TWIN CITY FIRE INSURANCE CO. 
Minneapolis, Minn. 


MIDDLEWEST FIRE UNDERWRITERS AGENCY 
Minneapolis, Minn. 


K.T. Martin @ Company 


General Agents 
First National Bank Building - Fort Worth, Texas 


























Fidelity-American 


Insurance Company 


State National Bank Bldg. Houston, Texas 


FIRE ° TORNADO * AUTOMOBILE 


(7 Coverages in 1 Policy) 


A Texas Progressive Company Equal to the Best 

































T. A. MANNING & SONS 


General Agents 


DALLAS 
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Automatic and Non-Ownership 
Automobile Covers Explained 


By RAYMOND S. MAUK 


Manager, Automobile Department Texas Insurance Department 


HE need for “automatic coverage” 
"T can readily be seen, as the very na- 

ture of certain concerns’ business 
requires that they obtain additional 
automobiles and make substitutions fre- 
quently during the year. Such concerns 
desire protection—especially liability and 
property damage—immediately upon 
passession of the automobile, regardless 
of whether or not they have had the 
time or the opportunity to notify their 
insurance agent. 

Of course, where there are only two 
or three automobiles involved this auto- 
matic feature is not necessary but where 
there are a larger number of automobiles 
involved it is needed. With this in mind 
the “automatic coverage—five or more 
automobiles—any type,” Rule 62 was de- 
vised. 

Two Principal Advantages 
in Automatic Coverage 


This rule is applied as follows: 

If an assured owns five or more auto- 
mobiles, any type, a policy may be is- 
sued covering public liability, property 
damage and collision insurance on all 
automobiles that he owns, 

There are two principal advantages in 
this policy: 1. The assured has automatic 
coverage on all automobiles obtained or 
put into service subsequent to the incep- 
tion of the policy. 2. The assured may 
receive credit on all automobiles that 
have been suspended from operation for 
a continuous period in excess of 10 days. 

The fundamental difference between 

contingent or non-ownership liability 
and the regularly known direct liabil- 
ity is: 
Regular public liability is that liability 
resulting from the operation of automo- 
biles or motorcycles, owned or controlled 
by the assured; while non-ownership 
liability is, as the name implies—liability 
resulting from the operation of automo- 
biles not owned, leased, or hired by the 
assured—in other words, automobiles 
that are not within the control of the 
assured. 


Non-Ownership Liability 
Popular Only in Recent Years 


To illustrate—I am employed by a 
bank, my duties being such that they do 
not ordinarily require the use of an auto- 
mobile. On a certain morning one of 
the officers of the bank asked me to take 
a promissory note by a certain man’s 
home for signature on my way to lunch. 
I may be accustomed to going home to 
lunch on the street car, in my automo- 
bile, or even walking—the officer does 
not know. On this particular day, how- 
ever, I drove my automobile home and 
injured a person while on the way. The 
injured person filed suit against the bank 
as he was injured by me while I was 
performing my duties for the bank, and 
the court returned a judgment in favor 
of the injured person. 

Although judgments were returned as 
far back as 40 years ago on account of 
non-ownership liability it is only of re- 
cent years that non-ownership insurance 
has become popular with the insurance 
companies, 


Practically Every Business 
Susceptible to Liability Suits 


Practically every business concern or 
corporation is susceptible to non-owner- 
ship liability suits. There is a market 
for this class of insurance in each of 
your home towns—naturally a greater 
market in the larger cities. Think of 
the department stores, the wholesale and 
retail stores, the public utilities, the oil 
companies, the building and contracting 
companies. There are myriads of pros- 
pects. 

The board of insurance commissioners 
has just recently approved a coverage 


that offers full protection against this 
hazard. The new plan is the one useq 
almost throughout the United States, |; 
is known as “non-ownership automobile 
liability’ and is applicable to private 
passenger automobiles only. The policy 
covers any liability of the named assured 
on account of the operation, voluntary 
or otherwise, of any automobile or 
motorcycle not owned, hired, or leased 
directly by the assured but used in his 
business. 

Premium Based on 

Number of Employes 


The premium under this policy jg 
based on the number of employes, al- 
though the liability of the company js 
not limited to employes. For the pur. 
pose of premium computation the em. 
ployes are divided into two classes: 

Class 1—the so-called known hazard— 
all employes who use automobiles regu. 
larly in the performance of their duties 
and Class 2—the unknown hazard—all 
those employes not included in Class 1, 
Every 30 days a report shall be rendered 
to the company, showing all increases 
and decreases. 

This coverage is not complicated, but 
on the other hand, it is very simple and 
offers a protection for which there is a 
great demand. So go to your prospects, 
cite specific court decisions (which may 
be obtained from your companies), and 
as I have done, explain the simplicity 
and broadness of the coverage. I am 
sure your premium income will be in- 
creased and at the same time you will 
be rendering a real service to the people, 


No Insurance Bills 
Passed at Last Session 


Mabry Seay, Dallas, chairman of the 
legislative committee, reported that no 
insurance bills were passed at the last 
session of the Texas legislature which 
either favored insurance interest or 
were adverse to them. 

The agents’ licensing bill failed, al- 
though a great deal of time was spent 
on preparing it for introduction. Mr. 
Seay said that probably the reason that 
this bill was not passed was because 
the senator who introduced it was put 
on several investigating committees 
which practically demanded all of his 
time, and he was unable to give suff- 
cient backing to the bills he introduced. 

The bill introduced by the general 
agents compelling all the companies in 
Texas to pay a uniform commission not 
to exceed 25 percent was withdrawn 
after it created a great deal of disturb- 
ance. Out of the facts developed by the 
consideration of this measure came the 
ruling of the insurance board regulating 
the amount of commissions. 

Both houses of the legislature passed 
a bill permitting the use of coinsurance 
clauses on policies covering  certaif 
classes of risks, but the governor ve 
toed it. It is believed that with a few 
slight changes the governor will find 
no objection to it at the next session. 

A number of bills affecting the com- 
pensation law were introduced but none 
were passed. 


New Manual Out June 1 


The new Texas automobile rate maf- 
uals are in process of preparation and 
will probably be ready for distribution 
about June 1, Raymond S. Mauk, mant- 
ager of the automobile department 0 
the casualty division of the Texas im- 
surance department, announced at the 
meeting. These manuals will show net 


rates on all automobiles and will em- 
body all the board orders that have 
been issued to date. 








T 


best 
est 
woul 
woul 
acqu 
Or 
want 
repre 
have 
an 0} 
that 
orga! 
build 
been 


pena 


the 








1929 


icy is 
eS, al- 
any is 
© pur- 
e em- 
zard— 
regu- 
duties 
‘d—all 
lass 1, 
ndered 
reases 


d, but 
le and 
‘e isa 
spects, 
h may 
), and 
plicity 
I am 
be in- 
yu will 
people. 


sion 


of the 
lat no 
1e last 
which 
2st or 


ed, al- 
spent 
. Mr. 
yn that 
ecause 
‘as put 
mittees 
of his 
e suffi- 
duced. 
general 
nies in 
ion not 
hdrawn 
listurb- 
by the 
me the 
ulating 


passed 
surance 
certain 
nor ve- 
1 a few 
ill find 
sion. 

1e com- 
ut none 


te maf- 
ion and 
ribution 
k, man- 
nent 0 
»xas ine 

at the 
how net 
vill em- 
at have 









May 11, 1929 


TEXAS LOCAL AGENTS NUMBER 











New lexas Commission Plan Outline 


Insurance Board’s Order Corrects Evil of Penalizing 


Agents In Good Record Cities—Flat Scale Not Favored 


HE commission question has caused 
T anuch concern in every state in the 

Union and has required some of the 
best thought on the part of the bright- 
est minds to formulate a plan that 
would be adequate to the agents and 
would not encroach too far on the 
acquisition cost of the business. 

On behalf of the insurance board, I 
want to tell you that we were asked by 
representatives from all the groups we 
have in the insurance business to make 
an order that would prevent a condition 
that threatened to destroy a system and 
organizations that have taken years to 
build. As you know, this order has 
been made, and a part of it has been 
in effect since May 1. The part to which 
I refer is the making of new contracts. 
The part in regard to the commissions 
paid will take effect Aug. 1. 


Not Made to Favor 
Any Factor or Group 


I want to say that it was with regret 
that you and the other organizations 
saw fit to call upon us to adjust a ques- 
tion of such importance. The action of 
the board in taking this matter in hand 
and the conclusion reached, was not 
made to favor any factor or group in 
the make-up of the insurance business. 
Our decision was reached after mature 
deliberation by first considering the peo- 
ple who pay the bills—the insuring 
public. 

As you know, we have had many 
plans submitted to us, and while the 
plan adopted may not be all it should 
be, we thought it would be the best 
one to apply to the conditions that now 
exist in Texas. No other state in our 
Union has a law like ours, so in making 
orders of any kind we have to study the 
situation from a Texas standpoint. 


New Plan Will 
Cure Old Defect 


Under the commission plan we now 
have, agents in good fire record towns 
are being penalized. The plan adopted 
will cure that defect and give them a 
chance to make as much money as the 
agents in the neutral towns. It is true 
that this plan will not allow agents in 
penalty towns to make a charge on 
money collected as a penalty, but on 
the other hand these agents will be 
making as much as the other agents in 
a favored territory. Under our law an 
agent in a bad record town this year 
may be in a credit town next year. 

I want to say that I think the Ameri- 
can agency system is the safest and the 
most economical way to conduct the in- 
surance business, and had I not thought 
that the public’s interest was being 
jeopardized and that your agencies were 
threatened with disaster, I would not 
have taken any part in trying to adjust 
this matter, as the companies are able 
to take care of their own affairs. 


Greed and Disappointment 
Reasons for Condition 


In our conference with the different 
groups of insurance people, we were 
told many reasons that brought about 
the condition which we have today in 
our state. To my mind there are two 
Words that explain the whole situation. 
They are: greed and disappointment— 
on the part of some of our companies. 
In the whole United States for the year 
1928 there was a falling off of premium 
receipts of $40,000,000. There were $90,- 

000 of new money that went into 
the insurance business. Naturally there 
was a scramble for business. Contrary 
to the rule, Texas has been a profitable 
State for the past three years, and the 
Companies that had business on their 
Ooks tried to maintain their premium 


ae J. 


W. DEWEESE 


Texas Fire Insurance Commissioner 


receipts and were disappointed when 
they found out there was a shrinkage in 
their 1928 business. There were other 
companies seeing a chance to get a foot- 
hold while conditions were good, who 
adopted a plan of buying their way in, 
thereby causing enmity between sister 
companies by their greed for business. 
Please bear in mind that the shrinkage 
in Texas premiums amounted to $2,750,- 
000 and she had her share of the new 
capital that went into the business. 

I want to say that the local agent is 
an indispensable factor, and in my mind 
does more work for the pay he gets 
than anyone connected with the busi- 
ness. It was for this reason that I 


voted for the plan adopted. From my 
viewpoint the local agent is rendering a 
service equal to the lawyer or doctor. 
He has the responsibility of looking 
after policy expirations, which is not 
only important to him, but the future 
solvency of our financial institutions and 
the future welfare of our assureds are 
at stake. 

The average commision paid to local 
agents in Texas is about 19.5 percent 
under the graded system. The average 
commission under the new plan will be 
between 21 and 22 percent, varying from 
17.39 to 23.53 percent. The plan adopted 
will give four-fifths of the agents in 
Texas an increase with a chance for the 


other one-fifth to do likewise as soon as 
their town gets on the credit side. Of 
course, there are exceptions to this 
statement, but the board could only con- 
sider averages in arriving at their con- 
clusion. , 


Flat Commission Not 
Fair to Local Agents 


There are 528 incorporated cities and 
towns in Texas, 394 of these towns 
have a good fire record credit; 101 have 
a bad record credit, and 33 are neutral, 
so you see under the plan adopted, 
agents in 427 towns will be receiving 
more than the 19.5 percent commission 
as paid heretofore, while 101 will receive 
a small decrease below the average as 
now paid on the amount of premiums 
collected by them, which includes the 

(CONTINUED ON PAGE 11) 
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Improving the Advertising of Agents 


DVERTISING seldom brings in a 
A signed application. It is not a 

substitute for energy and personal 
selling. You have never closed every 
sale on your first visit—nor on the sec- 
ond or third, in many cases. Then why 
should advertising, without life, person- 
ality and the ability to argue, be ex- 
pected to do something you cannot ac- 
complish yourself. 


Educates Prospects About 
Various Kinds of Coverages 


Advertising, used properly, can help 
the local agent sell more business by 
educating his prospects, telling them 
about the various kinds of protection, 
what they are, what they do and what 
it means to be without insurance. 

While the agent calls upon 10 pros- 
pects his advertising will have delivered 
his message and story to 500 others. 
He becomes known. His name is asso- 
ciated with good insurance protection. 

Advertising is a business in itself. 
The wsual agent cannot be a two-time 


man and handle his advertising prob- 
lems and be a good insurance man. 
Advertising requires special training, 


experience and knowledge and there 
are a great many pitfalls. Consequently, 
the wise insurance agent will use the 
advertising service furnished by his com- 
pany home office. ‘He will learn to de- 
pend upon this assistance and use it as 
a tool in his business. 


Would Build Solid 
Base for Business 


Allow me to tell what I would do if 
I were to start out now as a local agent 
with my experience in insurance adver- 
tising and selling. I would know the 
rates. I'd study until I knew them so 
well that I’d convince a prospect I 
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RICKERD 


President Insurance Advertising Conference and Advertising Manager 


Standard Accident 


knew my stuff. I’d become well and 
favorably known locally. I’d be a hard 
civic worker. I’d be on the job every 
minute with advice and unusual service. 





Cc. E. RICKERD 


President of the Insurance Advertising 
Conference 


In this way I would build the base for 
a business that would make my name 
synonymous with the best in the land 


on insurance. I’d use advertising. I'd 
get out announcements and send them 
to a selected list of clients and those I 
hoped to do business with. 


Newspaper Advertising 
to Get at Masses 


I’d place at least six well-worded, 
well-designed ads in a good position in 
my local newspaper. If the rates were 
not too high I’d keep on with newspaper 
advertising. I’d make my ads different 
I'd have tthe copy unique, interesting, 
personal and local. I’d make arrange- 
ments with the local editor to let me 
in om any special news event on which 
I could cash in with a special ad. 


Reminder Sent Each 
Month to Prospects 





Every prospect’s name and address 
would be accurately listed for use. Each 
month I’d send them some reminder—a 
couple of blotters or a new folder on 
some form of protection. 

I'd have my list coded or arranged by 
lines of coverage. I’d concentrate on 
these clients and sell them what they 
did not have with me. All advertising 
would be planned, and I’d certainly 
work the plan. I wouldn’t start, then 
quit. If my company offered me a well 
arranged direct-mail campaign, with 
good strong sales copy, attractively pro- 
duced, I would send the pieces out regu- 
larly and follow wp as soon as possible. 

Sales letters personalized are impor- 
tant and I’d make use of them to send 
along with a good advertising folder 


after some local event that would leng 
special significance to my mailing, 

I'd give my local paper interesting 
news items about my business. Facts 
and figures woven around insurance 
make interesting reading. 

Blotters are useful and acceptable jj 
printed on heavy stock. The blotters 
could be placed in local banks, hotels 
libraries, wherever people use ink jp 
writing. 


Decorate Windows with 
Material from Companies 


Since most advertising from insurance 
companies is still free, I'd take advan. 
tage of everything offered. My win. 
dows would be decorated with ideas and 
changed often enough to attract conyer- 
sational comment. Weekly news post- 
ers might help play a part in this plan, 

If I worked in a town under 35,009 
population I’d try some attractive movie 
slides in a local theater. They are 
flashed on and off—and are not mo. 
notonous if changed often and regularly. 
They get 100 percent attention, too, be- 
cause there is nothing else for the 
patron to see. 

Advertising, to be of real value to the 
local agent must help him sell. Ordij- 
narily it will do this. But to use adver- 
tising properly you must so organize 
your time that you can devote a certain 
part of every day for two or three 
pg to a campaign of selling a certain 
ine. 

You will find that in building your 
selling talk on a definite line of insur- 
ance and using company material to 
supplement your own personal efforts, 
that you are a more convincing talker 
and a better salesman. 

Study the advertising needs of your 
agency just as carefully as you strive 
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car ; Ii Ik. Tt 
‘nprove your selling ta : ney go 
to eter. If you advertise and then 


not make a strong selling talk in the 
can ect’s office you are very much out 
Peck On the other hand, if you can 
oy when once you find a prospect but 
se not advertising—then you are doing 
wporself an injustice. You are not using 
available modern methods. 


Up Advertising 
a +4 at Least 18 Months 


To those agents who have started 
advertising my advice would be to keep 
it up consistently for at least 18 months. 
Give it a fair chance and do your part. 

Take the advertising and sales promo- 
ion material of your companies and 
puild strong selling arguments for buy- 
ing the particular form of insurance. 
Follow the suggestions I’ve given for 
my own agency. At the end of the test, 
figure the cost of the campaign and bal- 
ance with it the business that you have 
placed on your books and all other 
forms of business stirred up and written 
at the same time. Add to it the good 
will and interest created in your agency 
—and the balance will be in favor of 
advertising. ; a 

If you will make a fair trial, giving 
the test all of your energy and thought, 
you will give advertising a definite place 
in your local sales plan. ; 

When your agency goes into action, 
advertising will not do it all, neither 
will personal. friendships, prepared sell- 
ing talks, or a beautiful office system, 
but taken together, each doing its share 
—there you ‘have success. It is your job 
to fit advertising into a definite plan of 
selling in your agency. 





NEW TEXAS COMMISSION 
PLAN TOLD TO AGENTS 
(CONTINUED FROM PAGE 9) 


penalty charge. Our investigation fur- 
ther showed that a 20 percent flat com- 
mission is the prevailing commission 
paid local agents in eight southern 
states. As I said before, no other state 
has a law like ours; therefore, we 
thought a 20 percent flat commission in 
Texas would not be fair to apply on pre- 
miums collected, to agents doing busi- 
ness in good record towns, so we 
adopted the commission on the normal 
rate as we thought a fair solution. 

It is the earnest desire of the board 
that you abide by the order and give 
the plan a chance before making an 
effort to change same for something 
different. If, after the plan has been 
tried out and we find it impractical 
and unfair, the board, I am sure, will 
be glad to have another hearing and 
cure such defects, if 
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Local Boards Working 
Tools of State Body 


The local imsurance exchange was 
characterized as the working tool of 
the state and National associations by 
J. Lambert Lain, president of the Cle- 
burne exchange, in his talk on “Why a 
Local Exchange?” Only a few agents 
are able to attend the meetings of the 
larger bodies and since these bodies 
convene only once a year their main 
course of action is to outline a program 
for the local exchanges to carry out. 

“Working with and through an organ- 
ization such as a local exchange,” Mr. 
Lambert said, “does not destroy the in- 
dividual initiative, but on the other hand, 
the exchange of ideas broadens one’s 
views. If you know more about the in- 
surance business than the other fellow, 
this is no reason for you not to learn 
something from him. If you feel that 
there is nothing that you can learn in 
insurance, you are ready to retire and 
you will wake up some day and find 
that your competitor, who is on the job, 
is the one that retired you. 


Local Agents Given 
Blame for High Rates 


“Cleburne had a bad fire record, some 
of the companies were pulling out, oth- 
ers were coming to make inspections 
of the town. Even the fire department 
was threatening to strike for time and 
half pay as it was overworked. Every- 
one in town blamed the fire insurance 
agents for the many fires and high 
rates. Something had to be done, so 
the agents decided to organize the Cle- 
burne Insurance Exchange in Septem- 
ber, 1927. 

“As the agents were bearing most of 
the blame for the bad fire record, we 
decided that the best thing for us to 
do was take the blame, get busy and 
lower the penalty. The first thing that 
we did was to put on a real fire pre- 
vention program through the schools 
and clubs, each agent worked with all 
his might and when fire prevention week 
was over, there had been only one fire 
alarm reported and the fire department 
had a real rest. We did not stop on 
this but kept up the work all the year, 
and through the cooperation of the lo- 
cal newspaper, we let people know that 
we were on the job, also let the fire 
bugs know that we were looking for 
them. 


Exchange Has Gained 
Respect of Citizens 


“With almost two years of service 
the insurance exchange has gained the 
profound respect of the citizens of Cle- 
burne. It has been instrumental in re- 
ducing the fire penalty and has made 
friends of all agents. We meet and dis- 
cuss our problems, investigate a'l fires, 
assist the fire marshal in running down 
clews and we feel that we have put the 
insurance business in Cleburne on a 
higher plane. 

“I believe that with each town in 
Texas, with two or more insurance 
agents organized into a local exchange, 
with all members also members of the 
state and National association, a real 
insurance service can be rendered the 
public and the profession would be 
lifted to its proper place and that the 
agents would have more self respect 
and command greater respect from the 
insurance buying public.” 
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PROGRESS 


1928 issued business increased 75% over 1927. Produc- 
tion to date indicates a greater increase for 1929. 90% 
of business received is being issued within 24 hours. 


Assets Over $6,650,000.00 


Business in Force Over 
$70,000,000.00 
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Exceptional opportunities through direct agency 
contracts. Liberal commissions on both participa- 


ting and non-participating. Choice territory open 
in Texas and Oklahoma. 
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Marine Lines 


Fie ike are giving more attention these days to the 
solicitation of Marine Policies. We conduct a strictly 
MARINE GENERAL AGENCY and consequently are pre- 
pared to give Agents the best kind of service for (Marine 
business. Therefore, we believe our facilities will be of 
interest to you. If so, write and tell us your needs. 


We write: 

All Risks Jewelry Float- 
ers. 

All Risks Fur Floaters. 

All Risks Personal Effects 
Floaters. 

All Risks Registered Mail 
Policies. 

All Risks Fine Arts 
Floaters. 

Jewelers’ Block Policies. 

Motor Truck Contents 
Floaters. 

Transportation Floaters. 

Cotton Policies. 

Open Cargo Policies for 
Importers and Export- 
ers. 


We represent, as General Agent, 
eleven fine, old-line Companies. 


Frank Rimmer, General Agent 


KIRBY BUILDING DALLAS, TEXAS 
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The Accident & Health Review, 
175 W. Jackson Blvd., 
Chicago, Ill. 


Send me The A. & H. Review for 
one year starting with the next is- 
sue and bill me for $2. 
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uncan Calls Meeting 
(CONTINUED FROM PAGE 1) 
millions of new capital seeking returns 
was the cause of the commission up- 
heaval which led to the board’s order. 
J. D. Carter, chief actuary of the 
state fire insurance department, followed 
his chief with an explanation of several 
mooted questions of law relating to the 
operation of insurance agents and com- 
panies in Texas. 


Rickerd Gives Practical 
Suggestions for Advertising 


C. E. Rickerd, advertising manager 
of the Standard Acident, gave a num- 
ber of practical suggestions for agency 
advertising. 

R. E. Richman of THE Nationat Un- 


DERWRITER was called upon to open the 
Friday session with his address on 
“Allied Lines as an Agency Builder.” 


He was followed by Judge Walter S. 
Pope, casualty member of the state in- 
surance board. Judge Pope said the 
commission was called upon to regulate 
750 insurance companies in Texas, 350 
mutuals and 250 building and loan asso- 
ciations. One of the principal duties of 
the commission, he said, was to. deter- 
mine what was a fair and equitable rate 
of insurance to be charged the people of 
the state. His remarks were preliminary 
to his introduction of Raymond S. Mauk, 
manager of the automobile division of 
the casualty insurance department, who 
spoke on “Writing Automobile Insur- 
ance.” 


DeVan Outlines Policies 
of National Association 


R. P. DeVan arrived a few moments 
before Mr. Mauk concluded and was 
called upon. He was introduced by 
Fred Burton of Galveston. Mr. DeVan 
gave one of his characteristic addresses 
outlining the policies and services of the 
National association. 

President DeVan expressed surprise 
that the company organizations did not 
recognize and make use of the National 
association in solving and settling the 
insurance problems affecting both 
groups. He said the individual com- 
pany executives seemed to recognize the 
desirability of get-together action, but 
that from the organizations such pro- 
cedure was not forthcoming. All the 
agents ask, he declared, is to be treated 
on an equality with any other method 
of producing business and they will 
justify themselves. 

In his concluding remarks Mr. DeVan 
visioned this future: (1) A highly trained 
and insurance-educated local agency 
force; (2) Companies operating on the 
sole agency basis; (3) Agents busy prin- 
cipally at soliciting unwritten lines; (4) 
Every agent a member of his local, state 
and national organization, and (5) All 
upholding the principles of sound stock 
carrier insurance. 


Praises Membership Work 
of Regional Vice-Presidents 


“Fire Insurance Rates” was the sub- 
ject of Kingston Pickford, chief rater 
of the state fire insurance department. 
Mr. Pickford explained the application 
of a number of changes recently made 
by his division. 

J. Lambert Lain led a discussion on 
“Local Insurance Exchanges.” He 
urgently outlined the need for an in- 
creased membership. Ed Polk of Cor- 
sicana praised the membership work 
which had been done by the regional 
vice-presidents. Guy West of Hillsboro 
explained the effective work which had 
been done by a local agent of his city 
acting as chairman of the fire prevention 
committee of the local chamber of com- 
merce. 


Mid-Year Meeting 
to Be Held Hereafter 


A mid-year meeting will be held here- 
after as the convention adopted a mo- 
tion to carry out this recommendation 
of President Duncan. 

Mabry Seay presented the resolutions 


which were adopted by the convention. 
A motion to strike out all reference to 
the order of the state board of insurance 
commissioners received only very lim- 
ited support. 

It was decided to let all regional vice- 
presidents continue in office until the next 
meeting of the agents in their district. 
The regional vice-presidents are then to 
be elected at these regional meetings 
and hold office until the next following 
annual meeting of the regional delegates. 


Foster Predicts Commission 
Order Will Be Contested 


The convention closed in a little flurry 
occasioned by the charge of W. L. 
Foster of Fort Worth that delegates had 
not been given ample opportunity to be 
heard on the commission question. The 
convention then decided to open up the 
entire matter for further discussion and 
consideration, but no one responded to 
the invitation to continue discussion. 
Mr. Foster said that the convention 
would better have kept silence on the 
commission issue and predicted that the 
ruling would never become effective, 
saying that the bridge would never be 
crossed. 

Mr. Foster later told THe NATIONAL 
UNDERWRITER representative that he could 
say definitely that the order would be 
contested and that a movement was now 
under way to assure it, although the 
method and leadership of the protest 
had not yet been determined. 


New Legislative Committee 








The legislative committee of the Texas 
agents for the coming year, selected at 
the Mineral Wells meeting, is composed 
of Frank Clark, Houston; Arthur Ran- 


dol, San Antonio; J. Armstrong, 
Taylor; J. Lambert Lain, Cleburne; 
Marcus Phillips, Kingsville; John K. 


3oyce, Amarillo; Robert W. Thompson, 
Dallas; Bruner Smith, Longview; Shu- 
ford Cousins, Tyler; Russell A. Trimble, 
San Angelo; A. M. McCallum, Houston. 





President Appoints Committees 


President Duncan announced his new 
committees as follows: Resolutions com- 
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mittee: Mabry Seay, Dallas, chairmay. 
Mitchell Ragland, Paris; George Dwye 
Wichita Falls; C. H. Eckford, El Pag) 
and W. L. Stiles, San Antonio. Andi, 
ing committee: F. F. Ludolph, San An. 
tonio, chairman; Ed Norment, 
and Evan B. Keeling, Dallas. 
nating committee: George Adame 
3ryan, chairman; John Boyce, Ama. 
rillo; A. D. Langman, Houston; J, p 
Seiders, Taylor, and Bruner Smith 
Longview. 














Paris, 
N Omi. 


RECENT RATE RULING 
REVIEWED BY PICKFopp 
(CONTINUED FROM PAGE 2) 
hazard of cotton gins. The saw hazar 
alone has been multiplied by five unde 
modern methods of handling cotton x 
the gin. 

Mr. Pickford predicted that the ney 
National Board building code will ge 
standards which will make some presen 
rates unjustifiable. The new code wij 
recognize that many things engineers 
thought would happen have not hap. 
pened and recognition of the facts wil 
call for some rate modifications, 


Only 30% 
Insured 


Do you know that only 30% of 
the automobiles of the country 
are insured but the commissions 
paid for automobile insurance 
amount to $60,000,000? 

How much of this commission 
went to you last year? 

The Casualty and Bond Under- 
writing Sales Training Course will 
help you sell more of this insur- 
ance. For free booklet describing 
correspondence course write to 


The National Underwriter 
Company 


420 E. Fourth Street 
Cincinnati, Ohio 




















Texas. 





Policyholders. 
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Whe Seal of Security” 





Large enough to be good, | 
And as good as the largest | 


An intimate and helpful service to its field agencies 
from Home Office and Agency Managers covering 


Ask for details of “D. M. C.” Plan. 


The Alamo Plan that has made “prospects” Alamo 


lamo Life 


Insurance Company | 


oe 





Texas 

















Policyholders in every State in Union 
and Province of Canada 


Sixteenth Year of Successful Operation 


THE BANKERS HEALTH & ACCIDENT CO. of America 


HOUSTON, TEXAS 
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What Texans Do, Helps Texas 


Congratulations, Texas Agents, may the 1929 
meeting of the Texas Association be the most 
successful in the history of your organization. 


Realizing that our interests are identical we are 
proud of the progress made by Texas Agents 
and the part we have played in upbuilding 
Texas institutions. 


We are operating in more than twenty states, 
serving more than three thousand agents, bring- 
ing into Texas annually over three million dol- 
lars in premiums. 


The Trinity Universal Group offers Texas 
Agents unexcelled service and facilities on Fire, 
Automobile and Casualty Business. 


TRINITY FIRE INSURANCE COMPANY 


UNIVERSAL AUTOMOBILE INSURANCE COMPANY 


UNIVERSAL CASUALTY COMPANY 


Santa Fe Building 
DALLAS 






























































TEXAS LOCAL AGENTS NUMBER 


DO YOU 


KNOW THAT 


TEXAS is the Home of a Spe- 
cialty Automobile Insurance 
Company. 


TEXAS Policyholders of this 


Company are sincere in their 
praise of the prompt, courteous 
and satisfactory attention given 
to losses and claims. 


TEXAS Agents are satisfied in 
knowing that they can give to 
their Texas Clients and Friends 
a complete all coverage auto- 


mobile policy, written in a 
Texas Company, organized by 
Texas Capital to serve Texas 
People. 


AN AGENCY for this Com- 
pany is a distinct asset to any 
insurance office. 


OUR contented and happy 
agency family is rapidly in- 
creasing. 


SOME select territory is still 
open. 


Write or telegraph for particulars. 


All inquiries will be given imme- 
diate personal attention 


Aiitononti 
INSURA 


DALLAS, TEXAS: 


J. G. WEBSTER, 
President 


G. W. BAILLIO, 


C. PERRY, 
Vice-Pres. & General Manager 


Sec.-Treas. 














